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Analysis of Research Methodology Utilising Gibbs Reflective Framework

Reflection Research 
This reflection employs Gibbs Reflective Cycle (Gib) to critically assess my research methodology for a dissertation investigating digital transformation at Marriott International. It employs a reflective methodology, evaluating the impact of my methodological choices on the level of depth, legitimacy, and overall standard of the investigation.

Description
The research investigated the impact of technology, including smartphone apps, artificial intelligence, and data analytics, on operational productivity and customer satisfaction in Marriott hotels. A qualitative methodology was employed, utilising secondary data from scholarly literature, industry analyses, and annual reports of Marriott International. Principal studies (Peng et al., 2024; Kloutsiniotis and Mihail, 2020) shaped the theoretical framework. Nonetheless, my original aim was excessively broad, leading to redundancies and an absence of early research concentration.

Emotions
At first, I felt assured because of my knowledge of the hospitality industry. This resulted in an undervaluation of the intricacy of academic research. I encountered uncertainty in discerning credible sources, primarily as a result of information overload. I also acknowledged that I depended on convenience instead of methodical search tactics. However, my confidence grew as I honed my research skills, research from (Social Research Methods (5th edition, 2026) is a continual process necessitating ongoing involvement and enhancement of methodologies 

Assessment
A primary strength was my capacity to integrate theory and implement it within a practical organisational context. I successfully correlated digital transformation with improved customer experience, as evidenced by (Kloutsiniotis and Mihail, 2020) . Furthermore, the utilisation of Marriott-specific data enhanced practical significance. Nevertheless, dependence on secondary sources constrained inventiveness and hindered profound insight. Incompatible time management diminished opportunities for meaningful interaction with essential academic discussions.

Examination
This process underscored the significance of methodological rigour. My challenge in refining sources indicates inadequate initial search tactics, a prevalent concern noted by (Social Research Methods (5th edition, 2026). The prior implementation of explicit eligibility requirements would have enhanced attention. Moreover, the lack of primary data constrained validity and depth. Moreover, my dependence on secondary data constrained the extent and contextual complexity of my findings, as comprehensive research methodologies are crucial for comprehending intricate structural processes (Flyvbjerg, 2006). This emphasises an untapped potential to cultivate broader views regarding digital transformation at Marriott International.

Final Analysis
The approach improved my analytical abilities and comprehension of digital transformation in the hospitality sector. Nevertheless, it exposed deficiencies in study structure and management. I acknowledge that rigorous research necessitates both expertise and methodological accuracy, together with critical thinking.

Strategic Plan
In approaching research, I will implement a systematic research plan, utilising sophisticated search methodologies and explicit eligibility requirements to enhance concentration and efficiency. I will integrate primary data to augment authenticity and contextual knowledge, as highlighted by (Social Research Methods (5th edition, 2026), while maintaining ongoing evaluation and input to reinforce scholarly integrity.
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