Mentoring at HorizonTech: 
Worksheets 
Mentoring has become a central part of HorizonTech’s employee‑development strategy, particularly as the company expands its graduate intake. Research shows that structured mentoring improves staff confidence, professional identity, and long‑term performance________________________________________________________________. This is especially relevant for HorizonTech, where rapid organisational growth has increased the need for consistent support for new employees. Managers have reported that mentoring helps new staff adapt more quickly to organisational culture and expectations, as highlighted in a recent business review_____________________________________________________________________________________________________________________________________________________________________________.
Research by____________________________________________________________________suggests that mentoring relationships strengthen communication, enhance problem‑solving skills, and reduce staff turnover. The findings align with HorizonTech’s strategic aim of improving employee retention, particularly within the first 12 months of employment. The company’s HR team has noted that departments with established mentoring schemes report smoother onboarding processes and fewer early‑stage performance concerns.
However, some analysts argue that mentoring programmes only succeed when mentors receive proper training and ongoing support. For example, __________________________________________________________________________________________notes that mentors must be supported if they are to support others. This highlights the importance of equipping mentors with the skills needed to provide constructive, developmental feedback. HorizonTech’s internal survey reinforces this point, revealing that 63% of mentors felt unsure about how to give developmental feedback effectively_________________________________________________________________________________________________________________________________________________________________________.
The survey also found that mentors wanted clearer guidance on setting goals with mentees and managing boundaries within the mentoring relationship. These findings suggest that while mentoring is valued within the organisation, its impact could be strengthened through structured mentor training, clearer documentation, and regular opportunities for mentors to share good practice. Investing in these areas would help HorizonTech ensure that mentoring remains a sustainable and effective part of its employee‑development strategy.
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Horverak and Langeland (2022) discuss how,

motivation and develop better resiience.

5. Unpublished information

5.1 Internal report

Intext ctation:
(Author’s surame/organisation, year of
production)

Recommendations in the report (Harris,
2019)

5.2 Confidential report

Intext ctation:
(Anonymised agency, year of production)

The report discussed... (Placement school,
2019).

How do | reference specific types of resources?

4.2 Individual conference paper (online)

For conference papers published in journals, refer to Cite Them Right.

through reflection children can increase their

Horverak M., & Langeland G. (2022)
systematic approach to mastering lfe - the:
fve-step motivation method!, ECE22 the 10°
European conference on education: official
conference proceedings ISSN:2188-1162.
Uiversity College London (UCL) and online,
16-17 luly. Nagoyas The International Academic
Forum (IAFOR), pp. 21-31. Available at: https://
doi.org/10.22492/issn 2188-1162.2022.3

Most references not i the public domain, should adhere to the following general formats. Ensure
that you have permission before using any unpublished material in your work.

Reference st / Bibliography:
Author/organisation

Year of production (in round brackets)
Titeof report i taics)

Internal report - nclude name ofinstitution
Unpublished

Harti, . (2019) Focus group recommendations.
Swansea Bay Health Trust Unpublished.

Reference st/ Biblography:

+ Anonymised agency [in square brackets]

= Year of production (in round brackets)

« Tite (n alcs); Anonymised part [square
brackets]

« Place of publication

« Anonymised producer (in square brackets]

* Unpublished

[Placement school] (2019) [Placement school]
report on vulnerable child A. Swansea:
[Placement school]. Unpublished.
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How do | reference specific types of resources?

2.1 Published Journal Articles

For pre-publication articles; appearing online, or in a digital repository, you must follow the.
examples given in Cite Them Right.

With article number:
Read, Q.0. and Muth, M.X. (2021 ‘Cost-
effectiveness of four food waste nterventions:
s food waste reduction a “win-win”, Resaurces,
Conservation and Recycling, 168 (Viay) aticle
105448, Avalable at: htps://doiorg/10.1016/j.
resconrec 2021105448

According to Read and Muth (2021).

With issue number and page range:
Smith, R_and Gray,P. (2018) ‘The changing shape
of youth ustice: models o practice, Criminology.

& Criminal Jusice, 19(5),pp. 554-571. Availabe at
hitps://dol.org/10.1177/1748895818781189

(Smith and Gray, 2019)

2.2 Newspaper article

(Jones, 2016, p. 7) Jones, PJ. (2016) ‘STEM subjects win more
funding, The Times, 4 May, p. 7.

2.3 Electronic newspaper (online only)

(Fox, 2016) Fox, LM. (2016) ‘New report critcises lack of
business leadership’, The Courier, 8 January.
Available at: http://www thecourier.com/world/
jan/16/reportIBCC (Accessed: 12 January
2016).

2.4 Newspaper article (accessed via database)

1f you accessed the article through a library database e.g., NewsBank, provide the name of the
database instead of the URL.

(Blain, 2018) Blain, CS. (2018) ‘Brexit talks under threat’,
The Echo, 7 March. Available at: NewsBank
(Accessed: 12 January 2019).
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1. Books and e-books

Most references to books should adhere to the following general format. Elements may vary slightly
Specific examples are provided

Intext ctation: Reference st/ Biblography:
(Author's surname,year of publiction page | * Author/editor
Vuthorssumame year ofpucaton, e | [ SN
+ Tt in talcs)
« Editon (f not the fist)
* Publisher
(smith, 2016, p.5) Smith, . (2016) How to improve your research

project. 2nd edn. Kiln Press.

As print and electronic books are virtually identica, there is no need to indicate whether itis
electronic unless the electronic version s not an identical version of a print publication.

1.1 Book with two or three authors

(Philips and Renton, 2012, p. 54) Philips, £.0.and Renton, P.(2012) Teaching
mathemaics today. Canal

1.2 Book with four or more authors

(Morton etal, 2014, . 37) Morton, AC, Jones, B, Colins, S. and Zhen, K.
or (2014) Walking ond learning. Sandpaper Press.

According to Morton et . (2014), hillwalking

positively affects.

Note the use of the abbreviaton et f i the ntext citaton only. Allauthors should be lsted in your

fullreference lst.

1.3 Chapter within an edited book, reference sources, encyclopedias, or

dictionaries

Title of chapter / entry is given ‘in’ author / editor and title of book.

(Neyround, 2019, p. 16) Neyround, P. (2019) ‘Ethical leadership in
policing: towards a new evidence-based, thical
professionalism?, n P Ramshaw, M. Simpson
and M. Silverstri (eds) Police leadershi

changing landscapes. Palgrave Macrnillan, pp.
322,
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3. Internet

Identifying the type of information you find on the intenet can sometimes be dificul. Itis
important to distinguish what you are referring to. Follow the examples of how to reference
individual sources, such as books, journals, images etc. as shown in this guide, or in Cite them Right
book and database. This rule s also followed when referencing a PDF. You will need to identify the
closest matching format to your source.

Webpages created by individuals and organisations generally adhere to the following format.
Elements may differ slghtly, depending on the source.

Intext citaton: Reference list / Biblography:
Author's surname/organisation (year of + Author/organisation
e s « Publicaton year (i round brackets)
« Webpage tile i talcs
« Availabe at: URL
« (Accessed: date)
3.1 Website with an author
Kennedy and Bandyopadhya (2023) discuss... | Kennedy, N and Bandyopadhyay, A. (2023) Linking

police and healtheare data could help better
identy domestic abuse - new research. Available
a: htps://theconversation.com/lnking-police-
and-healthcar-data-could-help-better-dentify-
domestic-abuse-new-research- 208986 (Accessed:
11 August 2023).

3.2 Website with an organisation as author

According to the National Health Service National Health Service [NHS] (2022) Eating

[nereafter NHS], (2022), portion control is balanced diet. Available at: htps://www.nhs.

vitalto maintaining your daily calorie intake,  uk/live-well/eatwell/how-to-eat-a-balanced-
diet/eating-a-balanced-diet/ (Accessed: 12

January 2023).

3.3 Blog or viog
Title of nternet stes (n itaics) and day / month of post is required when referencing a blog or viog.

(Mewburn, 2023) Mewburn, 1. (2023) ‘Mind the gap (in
the lterature)’ The Thesis Whisperer, 26
May. Available a: htps://thesis
com/2023/05/26/lteratureviewpain/
(Accessed: 11 August 2023).
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