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The hotel sector is a vital component of the global economy since it results in the production of jobs and the generation of money But on the other hand, it is also notorious for having a substantial detrimental impact on both the environment and society, as well as a high resource consumption and rubbish output. The hotel industry has demonstrated a rising interest in the concept of sustainability in recent years, with the circular economy and corporate social responsibility (CSR) emerging as critical components for supporting sustainable practices. These practices can help hotels maximize resource utilization, reduce waste, and encourage social and environmental responsibility, all of which can result in significant benefits for the economy, the environment, and society as a whole but further is important to mention the fact that the sustainability pillars provide a framework for hotels to adopt in order to match their practices with global standards, thereby supporting economic, social, and environmental growth. (Hialager & Richards, 2018)

As a result, this essay  will look into the importance of corporate social responsibility (CSR) and the circular economy in the hospitality industry, as well as how these issues contribute to the broader goal of sustainability as hotels may improve the quality of their customers' stays, promote their reputations, and demonstrate their commitment to the community, the environment, and society by implementing sustainable practices such as the circular economy and CSR.

 Furthermore, such practices can assist hotels in lowering their operational expenses while also contributing to global efforts to minimize the consequences of climate change which will make this essay will look into the importance of circular economies and corporate social responsibility in the hotel industry, as well as how these concepts may help to improve sustainability inside the industry and beyond. The importance of sustainability pillars and corporate social responsibility (often known as CSR) has grown for firms in the United Kingdom, particularly in the hospitality sector and because hotels have a huge impact on both communities and the surrounding environment, it is becoming increasingly necessary for hotels to address the environmental and social consequences of their operations in a sustainable manner. (Higham & Luk, 2019)

The financial impact of operations on firms, their employees, and the communities in which they are located is referred to as the economic pillar of sustainability and Corporate social responsibility (CSR) in hotels in the United Kingdom may revolve around providing economic benefits to the community. Some hotels have developed a "buy local" policy, which means that they purchase their goods and services as much as possible from local businesses and this benefits the local economy by creating jobs and lowering the amount of carbon emissions created by transportation. Some hotels also invest in employee training programs, which can lead to higher levels of job satisfaction, lower rates of employee turnover, and higher levels of overall productivity. (Buckley, 2015)


The social pillar of sustainability refers to a company's impact on persons and communities, including its employees, customers, and the communities in which it operates while hotels that exercise corporate social responsibility (CSR) in the United Kingdom can encourage social responsibility by supporting social fairness and diversity in their business practices. Some hotels have begun to undertake social tourism programs, which may involve providing discounted room rates to disadvantaged community organization, financial support to local charities and foundations, or hiring members of the local community. (IFC, 2021)

The environmental pillar of the sustainability framework focuses on the environmental impact of operations, particularly their effects on natural resources and ecosystems and  CSR in hotels in the United Kingdom can concentrate on environmental sustainability by introducing green initiatives such as reducing water and energy use and promoting rubbish reduction and recycling. Green measures can include trash reduction and increased recycling rates while in an effort to reduce overall water consumption, several hotels have begun to utilize energy-efficient lighting, low-flow shower-heads and toilets, as well as linen reuse schemes. Other initiatives include the use of environmentally friendly cleaning products and the availability of organic food purchased locally. (Buhalis & Darcy, 2011)


The hotel business in the United Kingdom is beginning to acknowledge the significance of corporate social responsibility (CSR) which is is an abbreviation for "corporate social responsibility," and it refers to a company's vow to conduct business in a moral and environmentally responsible manner, while also considering the influence that such actions have on society and the environment. In the United Kingdom, CSR in hotels can take several forms, including lowering carbon emissions, donating to local communities, and investing in employee training programs. (Higham & Luk, 2019)

In order to demonstrate their dedication to environmental responsibility, many hotels in the United Kingdom have begun to participate in CSR projects and some hotels, for example, have pledged to reduce their carbon footprint and have initiated programs to do so, such as installing energy-efficient lighting and converting to renewable energy sources. Others have developed alliances with local charities and agencies to address social concerns such as poverty and homelessness. (Travelodge, 2021)

Finally, sustainability pillars and corporate social responsibility (CSR) have grown in importance in the UK hotel business but hotels are under increasing pressure to operate in a sustainable manner and to reduce their negative impact on the environment and the communities in which they operate. CSR projects in UK hotels should focus on giving economic advantages to local communities, creating social equity and diversity, and guaranteeing environmental sustainability. An rising number of hotels in the United Kingdom are embracing sustainability and implementing CSR programs in order to boost their brand and appeal to a wider audience of socially conscious client and this comes as sustainability becomes a more important aspect in driving business growth. (Sigala et Al, 2015)

The circular economy is an economic theory that strives to eliminate waste, promote sustainable practices, and maximize existing resources by exploiting them in the most efficient and productive manner possible as it is a closed-loop system in which materials are recycled, reused, or repurposed rather than discarded. This shows that organizations in the hotel industry are looking for ways to create a more sustainable model that conserves limited resources, eliminates waste, and encourages material reuse. Reduce Food Waste in  Restaurant The restaurant and hotel industries are notorious for generating massive volumes of food waste while in contrast, a circular economy strategy encourages firms to develop ways to reduce waste by reusing food in a number of ways. This helps to reduce total waste as Uneaten food, for example, can be donated to charitable organizations, composted, or used to feed animals. (Hall & Page, 2019)

(Ramiksoon & Uysal, 2019) have stated that Packaging that can be recycled and reused Another critical component of the circular economy concept is the use of both recyclable and reusable packaging and as an alternative to using single-use plastic bottles, hotels can supply their guests with refillable and reusable water bottles. This not only benefits the environment, but it also reduces waste but efforts are also being made in the hospitality industry to reduce overall energy use and increase energy efficiency. Hotels may reduce their overall energy usage as well as their carbon footprint by installing solutions such as LED lighting, energy-efficient heating and cooling systems, and other smart building technology.

The ideas of the circular economy encourage businesses to think about the supply chains they employ and hotels can minimize their overall carbon footprint and support sustainable practices by sourcing goods from local merchants and using recycled materials.  The reuse of resources is one aspect of the circular economy concept while hotel’s furniture, bedding, and other materials can be reused to make new goods or donated to organizations. (Weaver, 2014)


The hospitality business can profit from the circular economy in a variety of ways, including the use circular economy practices may experience a considerable reduction in the quantity of waste they generate and this not only helps to conserve the environment, but it also lowers disposal costs. (Hohlrieder et Al.., 2017)

 As hotels explore for ways to reduce waste, they may discover opportunities to reduce operational costs and hotels , for example, can reduce food waste while also saving money on operational costs by implementing more energy-efficient systems as Consumers are looking for businesses that are committed to supporting a sustainable environment as interest in the circular economy grows. Hotels may improve their reputations and boost the number of eco-conscious guests they serve by implementing circular economy concepts. (Moreira et Al., 2018)

In the United Kingdom, many people are familiar with the Holiday Inn hotel chain while  part of an endeavor to decrease the negative effects of its activities on the natural world and to deepen its commitment to the concept of social responsibility, the hotel chain has introduced a number of environmentally friendly measures. The following is an overview of many eco-friendly initiatives conducted by Holiday Inn in the United Kingdom. (Holiday Inn, 2021)


In an effort to encourage environmentally responsible modes of mobility, the Holiday Inn hotel network in the United Kingdom offers bike rental programs and charging facilities for electric vehicles and they have launched a car-sharing program for employees in order to reduce carbon emissions even further. To demonstrate their dedication to social responsibility and ecologically sensitive business practices, Holiday Inn locations in the United Kingdom participate in a range of community events and they give to charitable organizations and community groups. In addition, they work with the Clean the World Foundation to deliver recycled soap to underserved areas across the world. (International Hotls Group, 2021)


The Holiday Inn Green Meetings initiative promotes environmentally responsible meeting practices by providing vegetarian and vegan meal options for gatherings, using recycled paper and envelopes, and delivering water jugs rather than single-use plastic water bottles but furthermore, the program's printing is done on recycled paper. (United Nations environment Program,, 2020)

They advise their clients to implement sustainable practices into their events in order to lessen the negative environmental impact of corporate meetings while also, Holiday Inn priorities the search for innovative recycling technologies on a regular basis. As a waste management approach, they donate good items to local charities and agencies rather than tossing them away and linen recycling projects help to conserve resources such as water and electricity. (UNWTO, 2015)

Holiday Inn gives in-depth training on sustainable business practices to its employees and encourages continued participation from employees which are heavily encouraged to support sustainability at work through minimizing waste, conserving energy, and sharing awareness. Employees of the hotel chain are trained on sustainability management systems to promote learning, knowledge exchange, and progress.(Johnson, 2018)

As a result of the company's dedication to both social and environmental responsibility, Holiday Inn in the United Kingdom has created a number of ecologically friendly practices and the hotel network is dedicated to helping the environment by supporting ecologically responsible business practices and being an active member of the communities where its facilities are located. (Hates, 2020)

As a result of its commitment to environmentally friendly methods, Holiday Inn in the United Kingdom has witnessed an improvement in both the image of its brand and the level of customer loyalty it enjoys.



In conclusion, Because of the contribution of the circular economy, the hospitality industry in the United Kingdom is becoming more ecologically responsible and Hotels may decrease waste, raise their commitment to sustainability, and improve their reputation by implementing circular economy concepts and it is expected that as the concept of the circular economy gains popularity, an increasing number of hotels will adopt this model, resulting in a more ecologically friendly business in the UK. (United Nations Sustainable Development Goals. 2021)
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