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1. [bookmark: _Toc110798266]Introduction
Technology is an important part of the lives of all present-day human beings. The different technological platforms in existence today facilitate connections and collaboration among their users. The same is true for students in higher education, who have the need to collaborate for different reasons. In the past, prior to the invention of most of the technological platforms present in today’s environment, students had difficulties collaborating with each other whenever they needed to. In recent times, however, technology has enabled easy collaboration by availing platforms that allow students to collaborate both when in close proximities and remotely. In group assignments for example, there are technologies that have been designed to enable students to perform their tasks in collaboration. Similar technologies enable students to share materials and notes among each other hence collaboration. Despite the increased ease with which students can collaborate using technology, not all students have the same level of confidence and comfortability in their use of technology (Shurygin et al., 2021). Different students have demonstrated varying levels of comfortability when using technology to connect with one another. This research sets out to investigate the degree to which students are comfortable when using IT platforms such as Microsoft Team, Email and Zoom to connect and collaborate with one another. The research will adopt the following hypotheses
Hypothesis 1 – Students are heavily reliant on digital platforms for collaboration.
Hypotheses 2 – Students’ knowledge on the digital platforms is above average.   
2. [bookmark: _Toc110798267]Research Design
[bookmark: _Toc110798268]2.1 Research question
All research projects require a research question that will guide them through the research process. In this research paper, the research process will set out to answer the following question:
Are students at ease collaborating using technology?
The above research question has been adopted as it enables the research process to holistically investigate the degree to which students have embraced the use of technology in their daily collaboration needs. Moreover, the question is suitable to the research project as it guides the process to gather information on the ability and readiness of students to employ technology when working together.
[bookmark: _Toc110798269]2.2 Method
The methodology used in a research project is the means and framework that the researchers have used to collect and analyze data (Flick, 2015). In this research, the quantitative research design is employed where the research focuses on finding out how many students are comfortable using technology and their percentage in relation to the remainder. In line with the quantitative research design, the research focuses on the quantity of responses rather than the feelings harbored by the respondents.
The sample used in the research comprise of 15 students who volunteered to take part in the project. In the recruitment process, a total of 20 students were supplied with requests to take part in the research process. The 20 students were chosen from different levels of education in order to ensure a balance in the sample where level is well represented. The levels of education from which the 20 students were chosen include all levels in the Certificate of Higher Education Skills for the Workplace. From the 20 students requested to participate in the research project, 12 from the different levels in the course responded positively and made the final sample that were supplied with the questions. The research used questionnaires as the main method of data collection. The questions asked to the participants were as follows:
1.Are you confident in using MS Teams to work with your peers?
2.Do you feel confident when using the OneDrive to collaborate with peers?
3.Have you received training on how to use the OneDrive to collaborate with
others?
4.Do you feel anxious if you are asked to collaborate using technology?
5.Do you feel anxious if peers want to use the OneDrive to collaborate?
6.Have you ever avoided using technology to collaborate?
7.Do you see the value of using technology to collaborate?
8.Rank these applications in order of how confident you feel using them.
9.Rank these words in order of according to how you feel about using
technology to collaborate
10.Rank these applications according to how confident you feel using them on
the OneDrive
11.I feel confident using technology to collaborate with my peers.
12.I am confident in completing tasks that involve working with others using
the OneDrive.
13.There are times when I feel anxious about using the OneDrive to
collaborate with others
14.I actively avoid using technology to collaborate.
15.Using technology to collaborate with others improves my work.
16.Collaborating online to create a group task feels easy for me.
17.Collaborating online to create a group task feels very challenging for me.

The above questions were sent to the participants with the assurance that their responses will be private and guarded from access to any individual not involved with the research. Moreover, the respondents were assured that the information gathered will be discarded as soon as the research project was over.
[bookmark: _Toc110798270]2.3 Ethical Considerations
In research, ethical considerations guide the researchers towards an ethical project; one that does not unethically infringe on the privacy of the subjects, and everyone involved or does not violate any rights of the people involved (Walker, 2017). In this research, one of the ethical considerations that the research will observe is the confidentiality of the information the participants provide. The information will be guarded from access by unauthorized personnel. Another important ethical consideration is anonymity where the identity of the participants will remain anonymous even to the researchers. This will be achieved by excluding names in the questionnaires supplied to the participants.




3. [bookmark: _Toc110798271]Results

The result collected from the questionnaire whose questions have been listed above were reduced to averages for ease of representation. For the ‘yes or no’ questions, the results were summarized to the number of students that answered, ‘yes’ and those who answered ‘no.’ With regards to the questions that ask the participants to use the scale of 1 to 10, the results presented are the average ranking by all the 15 students. In first question, the average ranking of the students’ response that they are feel confident using MS Teams. In question two, 6 students reported that they were able to comfortably use OneDrive while the remaining 9 answered negatively. In question 3, only all the student’s response with No. In question 4, the majority of the students reported that they are not feel anxious when collaborate with their peers. In question 5, the average of the students in relation to OneDrive was that they feel quite anxious using this app. In question 6, the students saying that they sometimes avoided using the technology to collaborate with their peers. In question 7, all students response that they see the value using technology to collaborate with their fellow students. In question 8, the most popular application was MS teams, follow by question 9 which student rank that they feel Happy using the technology which UWTSD provided to collaborate with their peers. Moreover, for the next questions, the majority of students answer positively about using all types of app which is available at UWTSD, and these apps significantly improve their life as a student when collaborate with their peers. The full questionnaire and findings will be in Appendix
The table below presents some part of the results accordingly. 
Table 1 – Research Results 
	                Result 

Question 
	Yes 
	No
	Average Ranking 

	1
	15
	
	

	2
	6
	9
	

	3
	
	15
	

	4
	3	
	12
	

	5
	12
	3
	

	6
	
	15
	

	7
	15
	
	



Bellow the graphs for first 7 questions will be displayed for a supporting the research results table.
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4. [bookmark: _Toc110798272]Discussion
The results as presented in the table above show a variety of discoveries about the comfortability of students in relation to their use of digital platforms. From question one, for example, it is evident that the majority of students fancy using MS Teams to collaborate. This means that, on average, most students can use the different digital platforms available to connect and collaborate with each other with a considerable degree of success. The impressive ability of students to use digital platforms was further demonstrated by their responses to question number 7 where 100% of participants confirmed that they see the value of using technology to connect with others. The high number of students capable of operating the online video-conferencing platform shows that students have been using the platform with increased frequency to connect with each other hence the proficiency. During the online learning, students from higher learning institutions around the world have been forced to conduct remote learning through electronic means. Therefore, they have been forced to understand digital platforms that facilitate e-learning such as zoom (Hoofman and Secord, 2021). It is this development that is reflected in the findings that majority of the students can operate the video-conferencing application with ease.
Of the 15 participants, only two of them admitted to being completely incapable of operating one digital platform. This speaks to the increased level of capability in operating digital among students as the remaining 13 students indicated that there is not one digital platform that they are incapable of operating. This discovery is pursuant to the literature on students and their use of digital platforms that shows their increased dependency on such platforms. The results also show that students rank first, their MS PowerPoint skills highly at an average of 8 out of 10. The high score on PowerPoint is indicative of the frequency with which students use the application in their assignments. In most cases, students are expected to use the application to produce presentations as part of their assignments, hence their proficiency in using the application. The results also indicate that students are more likely to succeed in assignments involving PowerPoint presentations as they have a good understanding of the application and how to use it as a means to accomplish their assignments.
The score on their skill levels in relation to MS Excel was lower by two points compared to that of MS PowerPoint. This shows that students have little experience on the application, and they have not encountered many instances where they have to apply their skills in using it. However, it is also worth noting that the score in this application was ranked 3, which is above average. Therefore, while their ability to use MS Excel may not be as good as MS PowerPoint, the students have a commendable ability to use the application. In the question 8, majority of all the participants indicated that they have the WhatsApp application and that they use it to connect with their fellow students. This shows the high reliance that students have on the application in their need to communicate, collaborate and connect with one another. 
From the literature briefly discussed in the introduction, it became apparent that students are increasingly dependent on the digital platforms available to them for connection and collaboration. The literature showed that most students rely on the platforms, especially when they have to collaborate on assignments and their day-to-day learning activities. The literature has been confirmed by the research results as they show how highly students depend on digital platforms to connect with one another. Their dependency on the platforms can be seen in how efficient they are in using the different platforms, which is a result of the repeated use of the same platforms. In the beginning of the research, the hypothesis had predicted that students heavily rely on their digital skills to connect and collaborate with one another. The second hypothesis predicted that modern day students have a degree of proficiency in using the current digital platforms that is above average. The results have shown that the two hypotheses were correct in their prediction as they have confirmed the fact that students not only rely on digital platforms but are also proficient in their use of the platforms.




5. [bookmark: _Toc110798273]Conclusion

From the research, it has emerged that most students are good at using the digital platforms available to them for collaborating purposes. The results have shown that students can operate the Microsoft applications designed to make collaboration and learning easier. More specifically, it can be concluded that students are at their best when using MS PowerPoint as they scored the highest in this application. Another important point acquired from the research is that students heavily depend on digital platform in their collaboration. This emerged from the results as they showed that all the respondents rely on WhatsApp and MS Teams to collaborate with one another. From the above points, and the research as a whole, it is reasonable to conclude that students considerably rely on digital platforms to collaborate with each other and have attained a degree of proficiency that allows them to use the platforms with ease. Moreover, the majority of the student’s response positively and this may be due to Digital Bursary which most of the students which took part of this questionnaire applied for it.
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