


Marriott UWTSD Questionnaire
  



1. How easy was it to sign up for Marriott bonvoy membership? 
(a) very difficult 
(b)  difficult 
(c)  easy 
(d)  very easy 
  
2. Would you return and recommend a friend to the hotel? 
(a) yes
(b) no

3. How easy was it to use your mobile key? 
             (a) very difficult 
             (b) difficult 
(c) easy 
(d)  very easy 

4. How easy was it to navigate within the hotel using the map provided? 
(a) very difficult 
             (b) difficult 
(c) easy 
(d)  very easy 

5. Were you able to find information required on our website? 
(a) yes 
(b) no

6. Did you find navigating or website user friendly? 
(a)yes
(b) no

7. How did you find the comfort of our rooms? 
(a) very comfortable 
(b) comfortable
(c) slightly comfortable
(d) not comfortable

8. How did you find assistance provided with luggage at check in? 
(a) extremely helpful
(b) helpful
(c) slightly helpful
(d) not helpful


9. How did you find the treatments provided at our spa?
(a) Very relaxing
(b) Relaxing
(c) Slightly relaxing
(d) Not relaxing

10. How would you rate our room service?
(a) Very useful
(b) Useful
(c) Slightly useful
(d) Not useful

image1.png
=174

\\\\
@% ////
//
\& //N\\ %//%//Q ‘




image2.png
=174

\\\\
@% ////
//
\& //N\\ %//%//Q ‘




