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LEVEL 4 Cert. IHM – STUDENT FIELD TRIP LEARNING LOG
[bookmark: _Hlk26952997]MODULE CODE:	M4X01918
HOTEL PLACEMENT – FOOD AND BEVERAGE OPERATIONS

This Student’ s Field Trip Learning Log is devised to help you maximise your knowledge, understanding and skills required to function effectively in various Food & Beverage Operations. Based on your participation in the Field Trip, you are required to write on the followings: an overview of the Field Trip (this may include place visited, purpose of visit, what the Business does particularly as it relates to Food & Beverage Operations etc.), evidence of learning and skills development outcomes from the trip, including summative reflection of the trip.
This assessment is to encourage students to think critically about their future active involvement and the skills they need to develop in carrying out various Food & Beverage Operations. You are advised to participate actively in listening, learning/talk sessions during the Field Trip.  
Please ensure you complete your learning log as soon as you return from each trip. Completion and submission of Learning Log is an integral part of your assessment. You will be awarded marks as part of 20 credits weightings for this Module. Also, participating in the trip contributes to your compulsory weekly class attendance.
Please note, you are always required to have your student ID card on you while on Field Trip.
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	Considering the hospitality Food and Beverage Operations you have visited, explain how the particular company’s operations are using their resources to meet the hospitality goals of the organisation (e.g. you may include brief overview of the Business visited including use of company’s resources to deliver excellent guest experience): 



During the trip I’ve noticed Marriott hotel have a bog variety of food and expert culinarians concept and ingredients together.Non-traditional break options like food trucks,juice stands,nut,dried fruit and candy bars.












	Identify and discuss 5 important skills in Food & Beverage Operations that you have observed during the trip:


I observed  important skills during my trip:
-customers service experience wich is really important
-to be prepared in all the situation
-friendly
-room service,high demand
-to be able to identify what customers needs and respond proactively to all of their concerns










	How has this trip impacted on your knowledge of Food & Beverage Operations?



The trip to Marriott had a good and positive impact to me,because I’ve seen  in hospitality industry are working just educate,good,polite people .They know hot to make personal connection between people and offer what they need.









	Based on your observation during this trip, what constitute good practices in Food & Beverage Operations: 



A good practice food and beverage had developed practices tu successfully acomoplish the strategies charge of profitably meeting customers need. A good practice has been shown to work well,succeeds in achieving and attract new customers and suppliers.






	How would you develop food production and food service skills competencies to meet organisational requirements and standards?
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To develop food production and food service skills I will follow degree programs,specific training,working in a small research group and visit food and drink manufacturing industry.
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