



























NHS Backlogs and long waiting lists


Introduction
The effect of long waiting times in healthcare sector have become biggest concern within the Uk health and social care sector for many patients in the UK accessing healthcare services can become challenging and hard due to long waiting lists for appointments and treatment in hospitals. Experiencing delays when trying to access medical care can have a negative effect on people’s mental health and wellbeing. The information for this research was gathered by looking at reliable sources this report was chosen out of interest to see how it’s affecting people who are suffering with health condition, this report will point out the issue of long waiting times for appointments and evaluate relevant source. 
Task 1: Selection of a research topic
There is a long issue in the NHS in England with backlogs and long waiting lists, there is a million of patients are waiting for treatments, appointments, waiting for surgeries and other health issues, this waiting list grew more longer due to covid -19 as it affected a lot of patients and NHS staff as staff shortage due to covid 19- patients struggling to get their appointments as they must have had worsening health conditions, accordingly( Future Health Wood, R.M,2025) in November 2015 the waiting times for appointments have lengthened, with only 58.9%  of the  7.5 million who were on waiting list till end of 2024, NHS staff were impacted by this as more work load ,staff burnout. And pressure was on staff due to staff shortages as NHS were not meeting all patients needs to get them their appointments as delays were extending in getting peoples appointments. This issue did matter as it’s a concern to people as their needs were not being met and this delayed treatments and other health conditions were not met, attending to all these backlogs and waiting lists is important as NHS staff need to improve and manage their services accordingly to people’s needs. The reason this topic was chosen as its highly discussed in the NHS health sector it allows you to get the full insight of what’s happening, this topic has really helped with future plans in health and social care it helped showing were the main concerns and issue is in the NHS sector and to be able to understand this situation and the pressure NHS and patients are facing many backlogs and waiting list this research will help understand on how patients are feeling and how staff are dealing with this situation and how NHS is working to improve patient experience and there services in health care sector in united Kingdom,

Task 2: Evaluating information sources             
In this current situation health care delays for appointments and treatment are rising according to these three sources which was evaluated and used.
 The first source I used is (The health Foundation 2023)  it showed that the NHS is under a lot tension as so many people adults, children are going without treatment and 3care they need, it shows in 2023, the waiting list for routine hospital treatments in the united kingdom has grown to nearly 7,7 million with almost 390,000 people waiting more than a year, due to this its causing stress and unnecessary pain to people and their families. This information is so useful knowing what exactly is going on with NHS due to backlogs and what can be done to stop backlogs.
 The second source I used was (NHS England2026) People are suffering and waiting over 18 weeks for treatment which has decreased to 61.5% while other people who have been on waiting list over 52 weeks their waiting time has been dropped  to 1.9% this has been the lowest since June 2020 and in covid when this all started this information is very useful as it shows NHS is trying their best to solve backlogs and waiting lists so in the future people can be seen  quicker for their appointments and treatments instead of waiting for weeks.
The third source I used is (Mathew (2022) in the BMJ) this explained how long waiting lists and back longs affected patients health conditions and other outcomes also explained how waiting for so long for important appointments ,diagnosis ,surgeries and other serious health condition’s affected patients through anxiety ,depression  this topic discussed how waiting times and backlogs affected patients wellbeing, the sources chosen  for this topic were credible and trust worthy as it explained the anxiety both patients and staff are going through which NHS backlogs and long waiting lists it explained how it can affect them mentally and emotionally. There were gaps in each source that could of helped it could of given some solutions on how to manage these backlogs and waiting list  or some more information on ways that could reduce waiting lists and how to manage backlogs without having to much effect on patients and NHS staff.
Task 3: Research Methodologies
In this research there is three types of methodologies which are quantitative, qualitative and mixed methods. 
Quantitative- It means numerical Data which is through numbers which primarily used to answer questions e.g. how much, how many, it quantifies a problem by generating numbers.
Qualitative- Its focus is on identifying themes, understanding how” why” through interviews, focus groups, case studies and qualitative observation, also understanding people’s thoughts and feelings.
Mixed Methods- this combines both quantitative (numerical) and qualitative (narrative) data collection, it collects, analyses and integrates both quantitative which is numbers, surveys, feedback, and qualitative which is interviews, text.
For this research mixed methods approach would be most effective, it combines both quantitative and qualitative methods this involves both measurable data as waiting times and human experiences e.g. stress on people and health impacts by combining both of this methods it allows more comprehensive understanding of the problem in NHS backlogs and long waiting lists. qualitative analysis how NHS has shortage with staffing and how it affects and has huge impact on backlogs and waiting lists for people get their appointments, treatments, and quantitative shows the numbers of the people waiting for appointments, how long they been waiting, also accordingly to (J.M.RAVALIERE 2020) in united kingdom’s national health services NHS has a very high stress this is related to Shortage of staff this is due to staff sickness, absence, this is happening in most NHS sectors in the country this is impacting patient care and that number of working conditions were influenced by mental wellbeing and stress.
Task 4: Data collection
The different between primary data and secondary data is primary data is information collected directly by researchers for a specific purpose, when doing interviews, surveys, questionnaire experiments and secondary data is gathering and collected and things that already exists like NHS reports, books, academic journals, feedback. For this research secondary data would be most appropriate as NHS backlogs are already well documented through well published research, using the existing data saves time and ensures access to large ,reliable data, according to (British Medical Association 2026) Analysis of data releases by NHS England to highlight the backlogs across the NHS including operational data .cancer waiting list data and patients who had had there referrals delayed or cancelled or referrals due to lack of capacity this all comes into NHS backlogs and waiting lists that’s why I choose the secondary data, in the NHS sector primary data would be good to use in the future as you can do patients surveys  which could help the NHS to enhance the research by providing real-life perspectives, it also could provide evidence on the effectiveness on treatments, as studies showed the impact of covid-19 vaccinations. Advantages of using primary data it can collects patients feedback and gives you patients experience, helps staff with workload it gives up to date information it also has control over data quality e.g. accuracy, consistency, also can help with improvements in work sector. The challenges in primary data would be it can be expensive e.g. travel or digital systems also researchers need to follow rules e.g. patients consent, data protection (GDPR)
Conclusion
In conclusion this research explains NHS backlogs and waiting lists are a major issue that is affecting healthcare sector in the UK, this research shows the struggle NHS are having in meeting patients needs as appointments are getting delayed for treatments, diagnosis etc, also it explains shortage of staff, staff burnout  this all is the  impact of covid 19 pandemic, also by using the mixed methods research approach and combining the primary and secondary data this researchers can understand the issues and contribute to an effective solution, also improve outcomes and maintain trust in the healthcare system in the UK.

