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RELIABILITY OF PUBLIC TRANSPORTATION IN LONDON

ABSTRACT
This survey looks at the mode of transport commuters use to and from their places of work, factors affecting their commute, the demand for public transport and its reliability. The survey concentrates on modes of transportation,  reason for commuters choice of their mode of transportation, their weekly cost and the distance they have to travel to and from their places of work. It also looks at reliability of public transport within London. The results from the survey revealed that majority of those who responded to the survey used buses as their mode of transport to and from their places of work because it was the cheapest mode of transport for them
INTRODUCTION
This assignment reports on a survey I have undertaken  to find out the reliability of public transport within London to and from work and the factors affecting the demand for public transport. This paper concentrates on the responses from my primary research which was in the form of a questionnaire on the mode of transport, reasons for people's choice, their age range, the distance they have to travel and the weekly cost of fares to and from their places of work.
During peak hours most commuters consist of those going to work or School, which is when congestions tend to be the greatest and the last thing commuters want is unexpected delays. Reliable public transport should be good enough to become a viable transport option. Many quality aspects of public transport need improvement in order to boost commuters trust. 
BACKGROUND / LITERATURE REVIEW
Public transport in London is very significant for commuting within the city. A reliable public transport service is one that adheres to schedule and whose vehicles run on-time. Operating a public transport without  delays is a difficult task for transport Companies. It is generally recognised that changes in schedule and unreliability in public transport is an important Operational problem that affects both commuters and transport companies.

Many quality aspects of public transport services in London need major improvements, for example transport companies need to find new technologies to tackle the constant signal failures on rail transport in London.

High volume of mobility characterises the city of London there is  therefore an increasing need to improve the quality of public transport and reliability should be the most important indicator of service quality.
Many Londoners rely heavily on public transport for their daily commute to and from their places of work.
According to Richard Freeston-Clough of London TravelWatch over three million Londoners use public transport in the capital everyday; without the expansive public transport network across the capital, life in London will be far different from what we know it to be.
As the city grows, its transport requirements also changes rapidly. A growing city must keep up with its growing transport needs: businesses must operate and employees, clients and customers must be able to reach these businesses within reasonable time. A small hitch in the complex public transport infrastructure such as a signal failure in the rail network has the capacity to bring chaos to a huge swathe of the city. A case in point is what happened at the London Euston Rail Station where, as reported by Jane Tyler (8th August 2019) of The Birmingham Live News website commuters travelling on the West Coast Mainline on a Thursday were forced to postpone their journeys to the following day - Friday. The signal failure, as reported by Jane Tyler meant no trains could move in the London Euston station, which is a main transport hub.
Another example of the seemingly chaotic nature of the London public transport network that readily comes to mind is what happened at London Victoria Rail Station where signal failure brought absolute misery to thousands of commuters using the hub. A fault in a signalling equipment brought life to a standstill for “tens of thousands of commuters” as reported by the BBC News website:Rail signal chaos hits London Victoria commuters(5th July 2018). Journeys were cancelled and trips around Streatham and other parts of London were either cancelled or delayed for significant amount of time.
Unreliability directly affects both commuters and transport companies. It affects transport companies through increased operation cost and for public transport users changes in schedules means longer waiting times, longer travel times, overcrowding and dissatisfaction with the service. In other to counter the negative effects of unreliable service, the issue of reliability in public transport has to be the focus of performance measure for London Transport Services.
 Reliability has become a key indicator of quality for public transport service within London. Because of unexpected delays of the underground and train services, majority of commuters will rather use Buses as their mode of transport to and from their places of work within the city of London. People travelling to work have little choice of trip timing of their journey, for example you could be at the train station expecting an 8:05 train to work and it will be announced that it is delayed by ten minutes due to a signal failure.

PURPOSE 
The purpose of this survey is to look at the modes of public transport within London, commuters preference , the cost of transport, reliability of their  preferred mode of transportation and the distance they have to travel to and from their places of work.

METHODOLOGY
The main steps I used in carrying out this research involved, literature review, primary research in the form of a questionnaire and result analysis. The questionnaire was made up of eight questions relating to commuters age range, mode of transport, reason for their choice of transportation, the weekly cost involved and the distance they have to travel to and from their place of work.
The  was then distributed via email and Whatsapp application to friends, family and neighbours who then filled them in and returned them. Twenty eight (28) respondents returned  the completed survey forms
SURVEY RESULTS AND ANALYSIS
Here are the results and analysis of the survey.

1.Forms of Transport Used by Respondents
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As revealed by the Survey above, majority of commuters in London use buses to travel to and from their place of work, which is closely followed by those who travel by train. Those who drive their own cars to work comes third. Others include those who use Cabs , bicycles and motorbikes as their form of transportation to and from their places of work.
2. Reason For Choosing Mode of transport
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Looking  at the above chart  majority chose their mode of transport because it was the quickest means  to travel to and from their places of work, which was followed by those who said their mode of transport was the cheapest for them. The result for other were those who used their private cars to and from work. Others also said the lack of an alternative is their reason for their choice of their mode of transport.

3. Amount of Money Spent on Commuting
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Looking at the responses on how much money is spent on commuting to and from work each week, most people spent more than twenty pounds each week on transportation, followed by those who spent less than twenty pounds each week. Those on the lower end of the scale between four and six people spent less than fifty pounds and four people spent more than fifty pounds a week on transportation. Roughly the same amount of people spent less than twenty pounds and less than fifty pounds on tranportation each week.

4. Distance  From Place of  Work
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Most people who responded to the survey  travel between 1-5 miles to and from their place of work, closely followed by those who travel between 5-10 miles. Four people responded that they travel 11-20 miles to and from their places of work. A little less than those who travel over 20 miles.

5. Duration of Travel
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With reference to the above pie chart majority (32.1%) of commuters responded that they travel 15-30 minutes to their place of work, closely followed by those who travel between 30 minutes to 1 hour (28.6 %).
Nearly a kuarter (21%) of respondents said it takes them nearly an hour to get tp their places of work. In the survey only 14% of respondents claimed it takes less 15 mins to travel to their place of work.
6. How Reliable Your Means of Travel
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The survey results (above) revealed that majority of respondents (39%) indicated  that they had issues with the reliability of their means of transport. Those who thought their mode of transportation was very reliable were (36%)  and the rest said their transport was reliable.
7. Type of Work/Contract
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Most people who responded to the survey work full-time jobs, followed by those who work part-time, those who were neither were very few.

8. Age Range of Respondent
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The highest age range was between 30-40 years, followed by those aged between 20-30 years. Those who age ranged between 40-50 came up third and the rest were over 50.
CONCLUSION

In July 2018 Ross Lydall of The Evening Standard reported an alert issued by London’s transport chief about the dwindling numbers of commuters travelling by bus and cycling and the increased use of cars. 

Transport for London commissioner Mike Brown, as reported by Lydall (The Evening Standard online 26 July 2018) revealed his concerns after “figures showed an overall decline in public transport trips since April 2018”.

According to Mike Brown (As reported by the Evening Standard) there were “930 million Tube, bus and train journeys in the first quarter of 2018/19, eight million fewer than the same period a year ago and nine million down on budget. Transport for London said this was because the economy remains very subdued”. 

I believe Mike Brown's(transport chief) observation is only part of the problem. I believe the biggest cause of the declining patronage of public  transport is due to increasing cost and decreasing reliability.
As this project has revealed, a significant chunk of London commuters do not count cost (cheapest) as priority for their choice of mode of transport. For them, it is all about what is quickest mode of transport  to and from their place of work. In this survey bus users were the majority.
The survey also revealed that those within the age range of 30-40 years preferred using the bus compared to other modes of transport, the overwhelming reason was because it was cheaper.
On the basis of this survey, It is my firm believe that if accessibility and reliability improves there will be a dramatic improvement in public transport patronage.
REFERENCES
Jane Tyler: https://www.birminghammail.co.uk/news/midlands-news/chaos-euston-no-trains-run-16724335 (Published 8th August 2019) sourced 27th August 2019)
https://www.bbc.co.uk/news/uk-england-london-44721415: Rail signal chaos hits London Victoria commuters( published 5th July 2018, sourced 27 August 2019)
Ross Rydall: https://www.standard.co.uk/news/transport/london-transport-chief-issues-alert-as-more-people-take-to-their-cars-a3896641.html (published 26th July 2018, sourced 28th August 2019)

Vesty, H (Monday 6th August 2019) Theguardian.com/Unreliable public transport "stops poor families finding work". Accessed on 27 August 2019.
APPENDIX

	


	Survey questionnaire

	Commuting in London Survey

	

	Commuting to work within London

	

	Top of Form

When going to work which of the following forms of transportation do you use 
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What is your main reason for choosing your mode of transportation in Q1 
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In a typical week, how much do you spend on transportation 
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How reliable is your mode of transportation to work 
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How far do you live from your workplace 
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How long does it take to get to work 
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Are you a full-time or part-time employee 
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What age range do you fall in 
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