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Task 4

Safeguarding in an area which is not your main area of work

Guidance: 
Social Care Wales require newly qualified social workers to provide evidence of their understanding of safeguarding work with adults and children. The assignment below will enable you to demonstrate this. N.B. if your usual area of work is with children please write about adult safeguarding. If you usually work with adults, then write about child safeguarding.  Ensure you meet the learning out comes for this task (see appendix 5 of the handbook).

	Question a:
In an area that is not your main focus of work (see guidance above), explain the relevant legislation, and the national, local and organisational policies and procedures for safeguarding. 

Children’s Social Services play an important role in safeguarding children from harm, abuse, neglect, and exploitation while supporting their welfare and wellbeing. In Wales, safeguarding practice is informed by the Social Services and Well-being (Wales) Act 2014 (SSWBA), the Children Act 1989, the All Wales Safeguarding Procedures 2019, and the principles of the United Nations Convention on the Rights of the Child (UNCRC) (United Nations, 1989; Social Services and Well-being (Wales) Act 2014).
Safeguarding is everyone’s responsibility, meaning that members of the public and professionals across health, education, social care, police, and voluntary agencies have a duty to report concerns that they identify. With relevant partners sharing information appropriately. Within the SSWBA, relevant partners must report children who are at risk of abuse, neglect, or harm (Social Services and Well-being (Wales) Act 2014). With Children’s Social Services having the lead responsibility for coordinating safeguarding responses and undertaking statutory investigations when concerns reach the threshold for child protection.
Social workers have a professional duty of care to act in the best interests of children and take reasonable action to prevent harm. The Children’s Act 1989 state that the child’s welfare is paramount, and social service investigations support this. Safeguarding practice must also uphold children’s rights under the UNCRC, including the right to protection from harm (Article 19), the right to have their views heard (Article 12), and the requirement that their best interests are a primary consideration in decision-making (Article 3) (United Nations, 1989; Welsh Government, 2011).
Whilst many families benefit from early intervention and support services, the threshold for statutory child protection involvement is the presence of an ongoing risk of significant harm. Under Section 47 of the Children Act 1989, local authorities must make enquiries where there is reasonable cause to suspect that a child is suffering, or is likely to suffer, significant harm (Children Act 1989). Significant harm may result from physical, emotional, or sexual abuse, neglect, domestic abuse, parental substance misuse, parental mental health, or other factors affecting a child’s safety and wellbeing.
When concerns are identified, Children’s Services will undertake screening and information gathering. If there is evidence of potential significant harm, a strategy discussion is undertaken collaboratively with relevant partner agencies. Here, available information including risk information and assessments determines whether a Section 47 enquiry is required (Wales Safeguarding Procedures, 2025).
Such enquiries are led by Children’s Social Services and aim to identify whether the child is suffering, or likely to suffer, significant harm and what action is required to keep them safe (Children Act 1989). Following completion of enquiries, a multi-agency decision is made regarding the level of risk. Where concerns are identified and the child remains at ongoing risk, an Initial Child Protection Conference (ICPC) should take place ideally with 15 days (Wales Safeguarding Procedures, 2025).
A collaborative approach is essential throughout the safeguarding process to ensure effective safeguarding practice. Information sharing, and professional challenge between agencies are key in identifying risk of ongoing significant harm. Partner agencies such Health professionals, teachers, police officers, and social workers each contribute important information that assists in understanding risk and planning interventions. Collaborative working supports decision-making, ensures a child centred approach, and promotes better safeguarding outcomes for children and families.
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	Question b:
Reflect on the difference between safeguarding in adults’ and children’s work. 

Through reflection and research, I have identified key differences between safeguarding legislation, policies and processes within children’s and adults’ services. While both services aim to protect individuals from abuse, neglect, exploitation and harm, their approaches differ due to age, autonomy, capacity and vulnerability. In Wales, safeguarding practice is informed by the Social Services and Well-being (Wales) Act 2014 (SSWWA) and the Wales Safeguarding Procedures (Wales Safeguarding Procedures, 2019; Welsh Government, 2014). These frameworks promote wellbeing, prevention, empowerment and person-centred practice.
One difference is statutory responsibility. Where concerns arise that a child may be experiencing, or is at risk of, experiencing significant harm, professionals have a duty to report and act on those concerns (Children Act, 1989). Similarly, the SSWWA places a duty on relevant partners (those named within the act) to report adults at risk and requires local authorities to undertake enquiries where abuse or neglect is suspected (Welsh Government, 2014). However, adult safeguarding places emphasis on the wishes and outcomes of the individual, reflecting the principle that safeguarding should be undertaken with people rather than to them. The Wales Safeguarding Procedures (2019) emphasise that reporting safeguarding concerns is not optional and that practitioners have a responsibility to act where abuse or neglect is suspected.
Another difference is the principle of paramount. The Children Act 1989, states the welfare of the child is paramount in decisions affecting them (Children Act, 1989). Although, children’s wishes should be considered; their safety and wellbeing remain the priority. Intervention may occur without consent when there are concerns regarding significant harm. Adult safeguarding does not operate under a paramount principle. Adults have the right to make their own decisions, including those involving risk, if they have the mental capacity to do so (Mental Capacity Act, 2005), if there are concerns about someone’s capacity, it is assessed specific to the decision. Lacking capacity within one decision does not mean an individual lacks capacity within others. 
The issue of consent further highlights this difference. In children’s services, consent may be overridden to safeguard a child. In adult services, consent should generally be sought before information is shared or interventions are undertaken. This adheres to the Mental Capacity Act 2005, which applies to individuals aged 16 and over, presumes capacity unless proven otherwise, and recognises the right to make unwise decisions. 
Although individuals under 18 are legally defined as children, Gillick competence and the Fraser Guidelines acknowledge that some young people may have understanding and maturity to make specific decisions independently (Gillick v West Norfolk and Wisbech Area Health Authority, 1985). However, these principles do not override safeguarding duties or the paramountcy principle. 
Children’s safeguarding prioritises welfare and protection, whereas adult safeguarding seeks to balance protection with autonomy, capacity, consent and human rights. Understanding this distinction is essential for effective social work practice.
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