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[bookmark: _Toc213509842]Task 1 – Personal Action Plan (Job Role: Healthcare Assistant)
I would be interested in submitting my application in the position of healthcare assistant at a local hospital. This member will help patients in their routine, personal care, and comfort along with nurses and other medical personnel (Pereira et al., 2023). Besides the experience and training that will assist me in advancing my career in health and social care, this position also provides me with the opportunity to positively influence the lives of people.
[bookmark: _Toc213509843]Key Skills Required and How I Meet Them
Communication skills are a must requirement of this post. The responsibilities of the healthcare assistant are to communicate closely and kindly with the patients, care about them, and inform the nurses about the necessary information. Group projects and class discussions have assisted me in developing communication skills. I am now in a position to express myself more, listen well, and avoid interrupting others. It is also important to be able to empathise and console others. The patients may feel anxious, isolated or uncomfortable. A healthcare assistant should be able to show empathy and concern (Hu et al., 2024). When one feels bad, I make an effort to be there with him or her as I really care about the way he or she is feeling. I treat people who require more time to give their responses with love and patience. Team-building work is also essential. Teamwork is a necessary cohesive factor in healthcare systems. In the group work during classes, I have worked with my peers in completing our work. Collaboration has helped me to become cooperative, open-minded and contribute whenever other members are in trouble. Another important skill is the skill to adhere to all the applicable safety and care measures. This is critical to the guardianship of patients and prevention of injury. Class has enlightened me on the need to observe good hygiene and standards involved in infection control. I know that I can also keep the disease down by observing good hygiene, and using protective equipment.
[bookmark: _Toc213509844]Skill Gaps and How I Will Improve Them
Despite my strength areas, some of them should be developed. One of the areas in which the skills are deficient is practical clinical care experience. Activities such as cleaning patients, taking vital signs, and bed arrangement are some of the activities that I could need more field exposure. To correct this, I will be taking healthcare training seminars and where feasible request supervised practice during my clinical rotations. Their insecurity in dealing with the patients on a one-on-one basis, especially those who might be troubled or confused, is another problem (Piquette, 2025). I will become a volunteer in a local organisation or nursing home and make a difference in this region. This real life experience may help me train to react positively to different people when responding to them in a calm and reassuring manner. More wordplay about medicine is one thing that I need to learn. Effective communication with nurses and understanding their instructions is also subject to my knowledge of the general healthcare terminologies. I will seek to conduct a research by use of online learning tools associated with NHS and utilise medical terms primers.
[bookmark: _Toc213509845]Personal Development Plan
	Skill to Improve
	Action Steps
	Timeframe
	Support Needed

	Clinical care skills
	Attend basic patient care training and request supervised practice
	2 months
	Training staff / Practical tutor

	Patient communication confidence
	Volunteer in local care home to interact with residents
	6 weeks
	Care home placement coordinator

	Medical terminology
	Study NHS glossary and use healthcare vocabulary worksheets
	4 weeks
	Online resources


This plan will help me build the confidence and skills needed for the Healthcare Assistant role. 
[bookmark: _Toc213509846]Possible Interview Questions and My Responses
[bookmark: _Toc213509847]What qualities are important for a Healthcare Assistant?
I believe a Healthcare Assistant must be kind, patient, and respectful. The role requires supporting people who may feel weak or worried, so showing understanding and care is important. Clear communication and safe working habits are also needed to protect patient wellbeing.
[bookmark: _Toc213509848]How do you handle stressful or busy situations?
During busy situations, I try to stay calm and organized. I focus on one task at a time and follow priority needs, such as patient safety. I also ask for guidance when needed. I believe staying calm helps patients feel safe and secure.
[bookmark: _Toc213509849]How do you maintain patient dignity and respect?
I maintain dignity by providing privacy, covering patients when helping them wash or dress, and always speaking gently. I also listen carefully and encourage independence where possible. Respect means treating every patient as a person with their own feelings and choices. I have taken stock of my strengths and areas in which I still need to grow by creating this action plan for myself. In order to be well-prepared to succeed in the profession of Healthcare Assistant, I intend to follow my growth steps, acquire experience, and increase my confidence (Davison et al., 2024). Taking on this position will be a great leap forward for my career in health and social care, and it will also help me develop personally.
[bookmark: _Toc213509850]Task 2 – Academic Report on Communication in Health and Social Care
[bookmark: _Toc213509851]Introduction
Workers in health and social care rely heavily on their communication skills to assess patients' needs and meet those needs in a safe and helpful manner. Additionally, it facilitates staff collaboration and information sharing. Patients appreciate it when carers express their feelings clearly and compassionately. Errors and patients' feelings of being ignored or anxious are possible outcomes of inadequate communication (Farahat Abd Alaziz et al., 2021). Everyone working in a care setting must possess great communication skills for these reasons.
[bookmark: _Toc213509852]Types of Communication
In health and social care, verbal and non-verbal communication are the two primary modes of interaction. The act of speaking and listening is verbal communication. Communicating politely, clearly, and simply is essential for health professionals (Kiura, 2024). A soothing voice can go a long way in making patients feel at ease. Eye contact, posture, facial expressions, and body language are all forms of non-verbal communication. One way to demonstrate empathy and respect is to sit down at the patient's level, smile softly, and make gentle eye contact. Since some patients may have speech impairments, it is crucial to learn how to read their non-verbal cues in order to meet their needs.
[bookmark: _Toc213509853]The Importance of Listening
Listening is one of the most significant communication elements. Active listening means that the listener pays keen attention to the patient and has interest in whatever they are talking about. This can be done by nodding, asking short questions or rephrasing main points. Active listening aims at making the patient feel that he has been heard and understood. Moreover, it helps the healthcare provider to notice any alteration in the state of the patient, his or her mood, or behavior. Disclose these data to the nurses or other healthcare staff to make sure that the patient will get the essential assistance. They are vital.
[bookmark: _Toc213509854]Barriers to Communication
At times, communication can be hampered by different factors. Some people can be affected by the disparities of language, memory, hearing, pain and emotional stress. There is the possibility of impaired concentration because of noisy environment in the care environment. The healthcare providers can assist patients in getting through these barriers by talking slower, using less complex language, and allowing patients additional time to respond (Organi et al., 2024). It can be good to have written notes or visual aids so that when limited in speaking they can be used. It is also essential to be calm, patient and compassionate when assisting a person with communication difficulty.
[bookmark: _Toc213509855]Communication Within the Care Team
It is also very important that health care professionals are able to communicate effectively amongst themselves. Effective communication is required since multiple personnel members might be engaged in the treatment of a patient. Effective communication between employees makes it possible to do the work safely and effectively. The immediate duty of a healthcare helper is to report to the nurse about the shift in the condition of a patient (Gesser-Edelsburg et al., 2021). Difficulties in communicating with each other could lead to anxiety, delaying treatment or even putting a patient in danger. The success of collaboration communication can result in a well-structured and secure care environment.
[bookmark: _Toc213509856]Communication and Person-Centered Care
Person-centred care focuses on individual patients with distinct histories, values and healthcare needs. This strategy is supported by effective communication. When healthcare providers give patients options, show empathy, and listen, patients experience an increase in the level of autonomy in their care. The values of person-centred communication are the need to keep confidentiality, consult before acting and encourage autonomy. This approach maintains the dignity of the patient and increases his/her sense of value.
[bookmark: _Toc213509857]Conclusion
Effective communication significantly enhances trust, patient safety and dignity, and thus it is a very vital skill of any individual in the social and health care profession. Two are the insight into patient needs and enhanced collaboration. Effective communication includes patience, positive non-verbal behavior, active listening and crystal-clear speech. It is also important to know the barriers to communication and adopt effective ways of addressing them. Healthcare professionals can improve the experience of patients by offering them safe and caring support through acquiring good communication skills.
[bookmark: _Toc213509858]Task 3 – Critical Reflection Using the ERA Model
[bookmark: _Toc213509859]Introduction
The Model of Experience, contemplation, and Action (ERA) are utilised in this contemplation. My LCHS4009 Component 1 presentation has been on my mind recently. The goal is to reflect on my preparation and performance, identify our successes and areas for improvement, and plan for future presentations. My instructor has also provided remarks and criticism in this reflection.
[bookmark: _Toc213509860]Experience
I had provided a presentation with regard to a social and health care related topic in the Component 1 evaluation. The day of the presentation, I was ready through organisation of my slides, collection of information that was related and practice. During the presentation, I got a chance to address my professor and other students. I tried my level best to understand how to express myself and be heard. To back up my message and make it easier for the audience to follow along, I utilised visual slides. I made an effort to remain composed and concentrated despite my anxiety before to beginning. I was able to finish the presentation and answer the question at the conclusion without going over the allotted time. Following the presentation, my instructor provided me with verbal comments regarding how I had done.
[bookmark: _Toc213509861]Reflection
In retrospect, I can see both strengths and opportunities for growth in my presentation. My slides were well-organised, which was a plus. It was easier to convey because the information was organised in a logical way. I made an effort to utilise straightforward language so that everyone could grasp the main ideas. Because my professor said the key points were simple and straightforward, I felt good about how well I had prepared. Nevertheless, obstacles did exist. In the outset, my speaking was sluggish due to my anxiety. When I was nervous, I tended to talk too quickly. As a result, not all of my words came across as crystal clear. My professor advised me to speak more slowly so that my point would be clearer. The feedback from my tutor highlighted that the presentation covered most relevant areas and was well structured. However, it was suggested that more familiarity with the topic and regular practice before presenting would enhance confidence and delivery (Oluranti, 2025). This comment made me realise that practice and topic mastery are vital for improving communication flow and reducing nervousness during presentations. Another thing I realised is that I should have looked at the audience more often. I double-checked my slides multiple times to ensure that I had expressed everything accurately. I may have come across as less certain and engaged with the audience as a result of this. Improving my self-assurance when answering enquiries is another goal of mine (Naqvi and Anjum, 2025). At the conclusion, someone asked me a question, and I was a little nervous. I hesitated for a long while before responding, even though I knew the question. I should work on becoming more self-assured when speaking and thinking in public. After reflecting on the event, I have a better grasp of my own personal strengths and areas for improvement. Though I learnt the value of preparation, I also realised the significance of confidence and delivery. I am motivated to keep honing my presenting and communication abilities as a result of the comments and suggestions made.
[bookmark: _Toc213509862]Action
I intend to speak more frequently, particularly in front of audiences, in order to hone my presenting abilities for the future. In order to maintain a constant and modest tempo while presenting, I want to practise speeches out loud and time myself. If I record myself or practise with a friend, I can hear exactly where my speed and tone are lacking. Also, I really need to work on maintaining eye contact while presenting. In an effort to engage with the audience, I will make an effort to glance up from my notes more frequently. I plan to reduce my reliance on reading by taking shorter notes while speaking rather than whole sentences.  I plan to get better at answering enquiries by practicing hypothetical scenarios and coming up with potential answers in preparation. Additionally, I will make a mental note to answer slowly, calmly, and with a deep breath. Taking these measures will help me feel more prepared and articulate when I give presentations in the future. Through introspection, I have gained insight into areas where my health and social care communication abilities may need improvement.
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