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Job Title: Healthcare Assistant
Website: CV-Library
Job Link: https://www.cv-library.co.uk/job/225425277/health-care-assistant?keyword=health%20assistant

I’ve decided to apply for the Healthcare Assistant position because it perfectly matches my career aspirations in the health and social care field. In this role, I would be helping patients with their everyday care needs, ensuring they maintain their dignity and independence, keeping an eye on their wellbeing, and collaborating with a diverse healthcare team.
I chose this vacancy because it aligns perfectly with my passion for delivering compassionate, person-centered care, and it offers me the chance to gain hands-on experience in a healthcare setting. The role calls for strong communication skills, teamwork, empathy, reliability, and a dedication to providing top-notch care—qualities I'm actively honing through my Health and Social Care studies. This position is a fantastic opportunity for me to enhance my professional skills and move forward in my long-term career in healthcare.
Cv:
Name – maria chohan 
Number – 07534061937
Email – maria.n.chohan@outlook.com

Personal profile:
I am a driven and caring student of health and social care who is really interested in becoming a healthcare assistant. My education has given me a solid grasp of person-centred care, communication, safeguarding, and the significance of upholding respect and dignity. My prior customer service experience has improved my teamwork, communication, and problem-solving abilities, enabling me to form wholesome bonds with a variety of individuals. I am dependable, ready to learn, and dedicated to giving people excellent care and assistance.

Teaching Assistant, 06/2025 to current
· Evolve Agency - Birmingham Classroom Support & Organisation - Assisting the teacher with daily lesson delivery, setting up resources, and keeping the classroom structured and efficient. 
· Student Engagement & Motivation - Encouraging participation, supporting learning activities, and helping students stay focused and confident. Behaviour Management & Positive Reinforcement - Promoting positive behaviour, addressing minor issues calmly, and supporting classroom rules. 
· Communication with Teachers, Students & Parents - Sharing observations, updates, and feedback effectively to support student progress. Lesson Preparation & 
· Resource Management - Preparing materials, organising resources, and supporting the implementation of tailored learning activities. 


Pharmacy dispenser, 01/2021 to 01/2023
 Healthstop Pharmacy - Birmingham 
· Accurate Prescription Processing - Interpreting prescriptions, selecting correct medications, and ensuring safe, precise dispensing. 
· Customer Advice & Support - Assisting customers with over-the-counter medicines, giving guidance within legal limits, and providing excellent service. 
· Stock Control & Inventory Management - Checking stock levels, rotating products, managing expiry dates, and assisting with ordering supplies. 
· Administrative & Record-Keeping Skills - Updating patient medication records, labelling prescriptions, handling NHS paperwork, and maintaining organised files. 
· Teamwork & Compliance with Safety Standards -Working closely with pharmacists and colleagues while following strict health, safety, and confidentiality regulations.

Crew member, 01/2020 to 01/2021
· Big Johns - Birmingham Customer Service Excellence - Handling customer inquiries, resolving complaints, and ensuring a positive dining experience.
· Time Management & Multitasking - Managing multiple orders at once, prioritising tasks, and working efficiently during peak hours. 
· Teamwork & Communication - Collaborating with coworkers, communicating clearly during rush periods, and supporting team operations. 
· Cash Handling & POS Operation - Processing payments accurately, balancing tills, and operating point-of-sale systems. 
· Food Safety & Hygiene Compliance – Following strict food-handling procedures, maintaining cleanliness, and meeting health and safety standards.
Nursery assistant, 01/2019 to 01/2020 
· Montoserri Nursery Supporting Child Development - Assisting with activities that support early learning, language development, and social skills. 
· Supervising Children Safely -Monitoring play, ensuring a safe environment, and following safeguarding procedures. H
· elping with Daily Routines - Assisting with meals, toileting, nappy changes, and maintaining hygiene standards. 
· Activity Planning & Engagement - Setting up creative, educational, and play-based activities that meet EYFS guidelines. 
· Communication with Staff and Parents - Sharing updates, observations, and concerns in a professional and supportive manner.
QUALIFICATIONS NVQ 
Level 2: Pharmacy Apprenticeship , 09/2017 – 06/2021 Mathew Boulton College - Birmingham- B Grade 
Bachelor of Science: Psychology BSc Hons, 09/2024-Current University of Wales Trinity Saint David - Birmingham 
GCSE: Maths, 09/2012 – 06/2017 St Alban's Academy - Birmingham 7 GCSE'S A*-C
HOBBIES AND INTERESTS 
· Volunteering / community work – demonstrates responsibility and empathy
· Reading / continuous learning – highlights curiosity and self-development 
· Travel / cultural experiences – indicates adaptability and open-mindedness
· REFERENCES available upon request. 
PERSONAL QUALITIES
Confident and hardworking individual 
Extremely patient 
Work well within a team and independently 
Great communication skills 
Dedicated to set tasks 
Polite and well spoken 
Have excellent organisational skills 
Professional, adaptable individual who enjoys meeting and helping others

During my current studies in health and social care I have gained a lot of understanding on topics like communication, safeguarding, equality and diversity, person- cantered care and professional values. I have a better understanding of peoples physical, emotional and social needs due to my studies and the important to maintain confidentiality and following the correct rules. I've been able to improve my critical thinking and independent thinking abilities, as well as my interpersonal communication skills, thanks to my educational experiences.
Along with my education, I've had the opportunity to obtain customer service experience. Working with people from different backgrounds has allowed me to hone my communication abilities in this role. I've learned the importance of listening, acting professionally in many circumstances, and providing excellent customer service as a result of this. The demanding atmosphere has also aided in the development of my teamwork, task organization, time management, and problem-solving abilities. Each of these transferable talents is highly applicable to the position of healthcare assistant.
Maintaining good relationships with individuals is another one of my strengths. I am incredibly patient, kind, trustworthy, courteous, and aware of how important it is to treat everyone with respect and empathy. I enjoy working in teams, and I always strive to pick up tips from my more seasoned colleagues to broaden my knowledge and get better outcomes. No matter what the situation, I am sure that I can follow directions, adjust to new conditions, and act professionally.
I am a responsible, driven, hard-working individual who values providing high-quality treatment, thus I think I will be a fantastic asset to your organization. By participating in extra training and getting real-world experience while exhibiting professionalism, politeness, and respect, I hope to improve my abilities and experience. A key component of my long-term goals for the health and social care industry, where I hope to establish a prosperous career, is the role of healthcare assistant.

Swot analysis 
My strengths:
· Strong communication skills
· Empathy and patience 
· Organised 
· Commitment to continuous learning 
My weaknesses:
· Limited experience in complex care settings 
· Public speaking anxiety
· Not completely aware of UK health policies 

There are also many opportunities in the health care sector as well as threats. After completing my level 4 health and social care I can progress on to higher education. I would also like to do volunteer work in the health care sector so I can gain experience and choose which field I would like to go into. Ts important to gain work experience so you gain more knowledge and skills. Becoming a health care assistant is a rewarding job and work experience would help me understand better and help me work on my weaknesses and gain new knowledge. I would also approach university career advisor to find the best suited job for me. There is a high demand in the health care field therefore researching on all the jobs and requirements is very important to understand the best suited role. 
However, there are many threats in this chosen field of work because there is a lot o competition. A lot of applicants apply for one job role so it is important to build ur CV with work experience and qualifications to stand out and explain why you should be chosen for that job. Another threat is risk of stress and emotional exhaustion in care settings - it is important to manage your stress while supporting vulnerable patients. The lack of staff is also another problem as it may result in over work and can result in stress for the staff and the patients would be unsatisfied with the care they are receiving.
Personal development plan:

In the course of the next two years, my development plan will assist me in preparing myself to enter into a profitable profession as a healthcare assistant. The first aim in this respect is to apply for jobs as a healthcare assistant, to volunteer or do placements that would provide me with experience within the healthcare field. This would allow me to gain valuable experience, build up my self-confidence and improve my patient care skills. In this way, I am hoping to achieve my aim within the next 12 months.

My second goal is to improve my skill of presenting< I suffer from anxiety and speaking Infront of a big audience makes me nervous however it is important to work on this because working in the health and social sector it is required to speak to many different peoples and their families> I am hoping to achieve this in the next 18 months by practicing with my peers and family.
Gibbs reflective cycle consists of 6 stages, and they are description which is when you explain what happened, feelings and that is what were your thoughts and feelings. The third stage is evaluation; this is when you explain what was good and bad about it from any feedback you receive. The fourth stage is analysis, what you can make out of the situation. The fifth stage is conclusion; this is when you explain what you have learnt from this experience. The final and sixth stage is action plan, what would you do differently from the feedback you receive. 
Using Gibbs reflective cycle my presentation was about SWOT analysis. I presented at university in a classroom with just my tutor. In my presentation I covered a SWOT analysis about myself and my personal experiences and my future. 
As I was presenting my presentation, I was feeling nervous and anxious as I suffer from anxiety. I was also muddling up the words as I was speaking however I didn’t stop I carried on and gave it my best attempt. After I was done with the presentation, I felt relived and accomplished, I faced my fears of presenting and gave it my all, It was a new skill that I am working on.
What went well in my presentation was how my slides were laid out. They were clear to understand, and the tutor was impressed how I made tables to explain my strengths and weaknesses. However, for my future presentations I would need to 
What I learnt during the presentation was that it requires a lot practice and preparation. Once I completed preparing my presentation practicing to family members or friend and presenting to them would have helped me a lot, it is important to be prepared as you can pause in between when presenting or panic if you don’t understand what you have written on your presentation. The more you practice the more you build your confidence and its important to be confident if you are progressing into the health care sector because you will be meeting new people every day. 
To improve on my future presentations, I will practice more and prepare myself so I understand my work and I can read my slides confidently without pausing. Practicing will also help me present my work in the time frame given, not to short and not to long. When I was presenting, I noticed I was speaking to fast, I would work on that and practice speaking more slowly. Eye contact is important as it means you are involving the audience and speaking to them directly, I will make better eye contact. Another problem was when I was reading from the slides, this wasn’t very professional and it didn’t seem as if I was confident. To improve this, I will make cue cards and read from them. Submitting my work as a draft before the due date is very useful because you can get feedback from your tutor before submitting the final work and you can improve on that feedback.
https://www.cv-library.co.uk/job/225425277/health-care-assistant?keyword=health%20assistant
Gibbs Reflective Cycle






