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Question


Assessment 2 – 70% Reflective Workbook (2000 words in English)
Students will complete a Reflective Workbook in which they will include reflections on how they apply the core concepts they learned in the class in their daily life.


評估2–70% 反思記錄（2000字 –英文）
以英文完成2000字，反省在班上所學習的核心觀念如何在日常生活中落實。
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Reflective Workbook


I extremely respect Dr. Wu Nian Bo for his sharing in the module of Ancient Chinese Morality and Ethical Living. Dr Wu’s sharing on what he went through from the beginning of a small business without much funding to a large corporation today; the value that he instilled into the corporation (the concept of “Family Culture”) and his vision to grow a corporation beyond 1,000 years, namely in education and food industry has inspired me and strengthen my belief in practicing ancient Chinese morality in our daily life. The core values that I learned from Dr Wu are summarized below: 
 
Choosing of Career (擇業)

Integrity and honesty is the most important value that all of us should carry for life. This is the reason why I choose audit profession as my career and I am glad that I make the right choice.  Until today, I still enjoy my work very much.

Together with my husband and another partner, I started a firm providing audit, taxation and consulting services 20 years ago with the vision to:
i) provide quality service to our clients,
ii) pass on our knowledge to staff through on-the-job training, and 
iii) supply quality accountants to the market when they leave the firm. 
As a responsible employer, we understand that it is our duty to provide job security to our staff, and to improve the quality of their lives, physically and mentally. Other than providing practical training to enhance staff’s technical knowledge, we also teach them to have the right attitude to work (integrity, accountability, diligent etc.) and right attitude when dealing with others (trust, respect, care and gratitude). 

I realised I am lacking in many areas after watching Dr Wu’s video. I have just touched the surface, yet to reach the root cause. I vow to improve the way I handle my staff and my clients and will do my best to improve myself. 

I learned from Dr Wu that to treat all employees as my own children and to treat the parents of the employees as my own parents. This gives me an idea of inviting the parents of employees to join our coming annual dinner as an appreciation to them and pay respect to them together with their child. I will work on to instil the concept of “Family” in my firm even though this will take years to achieve.  


Do not Deplete the Resources and Energy of Mother Earth

Another important message that I learned from Dr Wu is not to deplete the resources and energy of our mother earth.  This is an area that I am interested in and always work hard on it. I always work on create awareness on environmental issues amongst friends, fellow colleagues, and students. My plan to work towards achieving this is as follows: -

i) To reduce the need of unnecessary printing. In our industry, printing of reports is unavoidable. However, with the development of technology, we can educate our clients to accept electronic copy of reports, invoices etc. instead of printed copy. This will reduce the use of papers and printer ink.
ii) I have started to provide free vegetarian meal twice a month to all staff 2 years ago. I plan to increase to once a week this year. In order not to use disposable food containers for the vegetarian meal provided to staff, I bought Tzu Chi’s reusable food containers instead.
iii) This year onwards, I started to get my groceries from bulk purchase store, where all the goods sold are without packaging. By doing so, I can reduce the packaging material that will end up in landfill.
iv) Upcycle old goods. For example, I sewed old curtain into shopping bags. I will bring them to get my groceries from wet market or supermarket, to reduce the usage of plastics. I also sewed extra pieces to give to friends, to encourage them to join me in the effort to reduce the usage of plastics. 
v) Bring our own food container for take away food. My family members are very receptive to this and we have practiced this for many years. This is not only good for our environment (no disposable food container used) but also good for our own health. My family will continue this practice and will influence others to join us in this effort. One good example is annual gift to staff of my firm this year is a glass container with a food warmer carrier and cutlery set. This will encourage them to take away food with their own food container.  
vi) I have turned vegetarian 10 years ago since I started learning Guidelines for Being a Good Person and practice to be 80% full for each meal I consume. I plan to be 70% full or even lower only from this year onwards.

 
Love and Respect

Love and respect are other core value that I learned from Dr Wu. True love is to put all others above self and we must not only love all sentient beings but all beings.  In this respect, I decided to turn vegetarian because of love for our mother earth and love of lives of others (animals) according to the teaching in Guidelines for Being a Good Person - “Love All Beings”.

I have switched to organic food whenever possible, after learning about how harmful the chemicals contained in pesticides and fertilizers, and how these would impact our mother earth in long term. I switched to organic food not because of our own health, but more of the love to our mother earth. I appreciate the hard work of the farmers who produce the organic food and buying their produce is the best way to show our support and respect to them.

I always feel grateful to all my suppliers of all kind of goods. I maintain good relationship with them and often, we became friend instead of just a mere supplier-customer relationship. I believe this healthy relationship will bring happiness to both myself and my suppliers.
Other than organic food, I have also switched some of the household products like dishwash, hand wash, detergent etc. to organic base. Whenever possible, I will home make the following items, to save our environment and to reduce wastage: -
i) Dishwash from used cooking oil.
ii) Garbage enzyme from fruit peel and vegetable scrap. Garbage enzyme can be used as fertilizer and pesticide, floor cleaner and other usage. 
iii) Turn vegetable scrap into compost and use them to plant vegetables and herbs for home cooking.   

Moving forward, I will spare my free time during weekend to share my knowledge in the above home-made products with more people for the benefits of us and our mother earth.  

Waste

Dr Wu brought up a concept that struck me hard – waste! Dr Wu mentioned that there are 2 types of wastage, tangible and intangible. 

I have always been very careful on tangible wastages. I manage well on the purchase of clothes, household items and food items of my family. Reduce, reuse, and recycle is the core principle that guide me to reduce my desire of buying things. Without unnecessary purchase, my house is neat and tidy. This not only save my time for housekeeping but also save money. I use the money saved from unnecessary purchase to help the needy instead. I learned ways to reuse or repurpose unwanted items to save them from ended up in land fill.

I do not have any account for internet purchase like TaoBao, Shopee and Lazada. This saves me from time wasted on browsing for items to purchase and saves money on unnecessary purchase too. However, since the beginning of movement control order (“MCO”) imposed by the Malaysian government on 18 March 2020, my time on browsing internet has increased. I did not realise I have wasted so much of my time until the concept on intangible wastage was brought up by Dr Wu. I have wasted much time on browsing Facebook, watch YouTube movie without purpose. This is alarming! From now onwards, I should be more discipline on time management, sleep early and wakeup early for morning exercise instead of lying on the bed and spend my weekends on more meaningful activities. 


Live and Learn

I can’t agree more with Dr Wu’s saying – Live and learn. That is the reason why I enrol to the Foundation Studies in Sinology at University of Wales Trinity Saint David. I have great interest in learning new things and sharing with others what I have learned. I am grateful that after I gave birth to my 5th child, I quit my job and stay home to take care of my children. During the 8 years that I stayed at home, I am glad that I showed a good example to my children in learning, other than just focus on academic achievement. From one who is not good at cooking, I slowly pick up my cooking skill from cookbook, YouTube or sometimes newspapers. This good habit has passed on to my children who are study in overseas now. They will look for recipes from internet when they missed their favourite Malaysian food.

I learned how to ride bicycle when I organised a Cyclethon event for school that my children studied. I learned how to craft puppets and bake moon cake when I organised a Mid-Autumn Festival at school and many more events. Today, baking and cooking is the most enjoyable moment in our family.

I hope my enrolment to the Foundation Studies in Sinology will inspire my children the same way too.


Selflessness

Another important value that I have learned from Dr Wu is that we must always put others interests above us in whatever we do. Self-interest will only lead us to failure. This belief always stays with me and I have a lot of wonderful experiences of helping others in my life. 

I travelled to Chiang Rai to teach Guidelines for Being a Good Person twice, in 2012 and 2014. I still remember the innocent faces of the students and their unconditional love and trust to us when we were there. 

I joined as a volunteer in medical mission trips to India and other states of Malaysia. This is a group of volunteers comprises doctors (mainly paediatrician, gynaecologist, dermatologist), dentist, optometrist, pharmacist, counsellor, and non-medical related volunteers like me. We help to raise fund and get sponsors for medical supplies for every medical mission trips. The purpose of this medical volunteer group is to provide medical care to those under privilege group in poor country like India, Nepal, Philippines etc. as well as the rural area of our own country. Even though I do not have much knowledge in medical field, my assistance in organising the layout, registration and triage helped the doctors to carry out their duty more efficiently during the medical mission. 

I feel that my life is fulfilled as I can contribute my little effort in bringing hope and happiness to others’ life.

 
Conclusion

I learned a lot from Dr Wu’s sharing. His sharing gives me such encouragement for those that I have done right, and I also note my shortcomings in many areas. I vow to continue to improve myself as in the saying in the Great Learning 《大學》- If you can improve yourself in a day, do so each day, forever building on improvement.




Reference:
1. Dr Wu Nian Bo, recorded video no. 1 to 44 
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