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[bookmark: _Toc532923406]An Overview of the 21st Century Workplace

I think that using technology in the 21st century has it its pros and cons when it comes to using them in the workplace.
Pros 
1. Being able to use what’s app to contact management or other staff members when a question is needing to be answered
2. Being able to find out when and where an event is being held by the workplace has advertised on social media.
3. Making an app for loyalty, so that regular customers can have a benefit out of being a regular.
4. Having a wider platform to advertise with photos and videos to promote the company.  
5. Its easier to study and carry out any research for work.
6. Can help with getting jobs by seeing advertisements for jobs on social media.
7. Can help advance your learning and keeping up to date with new technology.
Cons 
1. Staff can feel to comfortable using phones in the workplace which can cause a distraction from work.
2. Some customers who aren’t used to using phones or computers may not see or find it difficult to use the apps or websites, so they can miss out on promotions or advertisements. 
3. Technology can also impact on human jobs, such as bank apps and self-service checkouts, this is a problem when technology advances so much that humans will not be needed.
4.  When technology stops working this can be a problem for company’s who rely on it such as bad WIFI or their tills break.
5. Can cause cyberbullying within the workplace 
6.  Can disclose too much information for people to use against you or posting inappropriate pictures or messages that can affect your job or opportunities  

Looking through all these reasons I do find that the pros do out way the cons when it comes to using technology in the workplace, by using technology witch a lot of people carry in their pocket, you can promote and advertise a company and create more customers by using social media such as Facebook, twitter, Instagram and others, this will create more money and hopefully regulars to the company. 
Technology is used in hundreds of different ways throughout every workplace, whole company’s such as DVLA or NHS witch are government run company’s rely on computers to find and help customers/patients information or files, these companies could not work without technology as well  as using  equipment that has been advanced over the years to save people lives.
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In my workplace technology is used in many different ways, we primarily use an app in a way of communicating to each other and making sure we are all accomplishing the tasks needing do in the workplace. My manager also uses it to share the rotas to WhatsApp to make sure that all the shifts given are okay for all staff. 
Also in the company we have built an app for customers to download that can give them a way of seeing our menus, opening times, pictures of food and pictures of inside building its self, but also gives them a chance to earn loyalty every time they eat with us and when they have received 6 stamps they get 10% off the bill, this gives the customers and incentive to come back to us, while us also seeing how many people enjoy our food enough to want to come back again and again. 
We also have a till system that sends all sales and inventory up to the cloud, this stores all of the information we need so that we can judge what we sell and how much money we make on a daily basis and if something isn’t selling we can look into getting it changed to something that will sell better. This gives us a way to keep track and help us to understand how to make the business better and make more of a profit. All the uses of technology in my workplace are vital to the day to day workings of the company, other than the app all other systems, if they did not work it would be very detrimental to the company.
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[bookmark: _Toc532923409]An exploration of the use of social media in the workplace generally

I do think that the use of social media in the work place can improve the work flow of the company as long as it isn’t used in an inappropriate way, it can help to promote the business on so many different platforms without costing the company a penny if they don’t want to, but there are some social medias that offer to boost the photo or post for a small price if they wanted to, this means more people can view the picture or post meaning more possible customers.
In the 21st century i do not thing you could find a business that does not have some sort of social media, due to popularity it would be stupid not to, 95% of people in the UK from 2015 to 2018 have a mobile phone witch you can see in graph below that I got from Statista, I used the C.R.A.A.P test to make sure that this information was relevant.   
[image: ]
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In my job in a restaurant I have been very vocal in hoping to set up an Instagram page for the company, we already have a Facebook page witch my manager keeps up to date with events going on, but i have expressed to her that I think that an Instagram page for company will give us even more promotion for our amazing food and a visual of what it looks like, this I hope will bring more business to the restaurant when if I get a change to do it for the company . 

[bookmark: _Toc532923411]The use of social media to enhance networking and career prospects

[bookmark: _GoBack]You can enhance networking and career prospects using social media by creating a professional profile such as linkedin where you can find and communicate with the person offering the job, so you can get a better sense of what they want from you and what you need from them. You could also use social media so showcase your expertise by posting photos of progress or something you have created to help the company you are in to grow or make more money, this shows you have a good eye and want to help companies and not just do the bare minimum.
There are lots of other job platforms other than linkedin you can use but I found that it is the best one when wanting to gather more information on a job, and for the person looking for staff to look for additional information that can strengthen you application, understanding what you want  and not just reading a CV .
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LinkedIn Profile
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[bookmark: _Toc532923413]Conclusion
To conclude, the use of social medias and technology I think has improved the workplace and helped millions of people to get jobs and achieve their goals, but also helps the companies to make sure that they are employing the correct person to do the job by having a lot of information on social media to look at. But this also comes with risks, having a lot of information online isn’t always the best idea, it can help bad people take advantage and possibly help them to do fraudulent things to you.
The use of social media by companies I think is and amazing tool to promote and grow a business and i think you would be stupid as a business owner not to invest time into doing so, the more effort and time put into growing your pages the more customers, meaning more money and growth witch every company wishes to achieve.  
I do think that companies do need to be careful on how much they rely on technology to hold all their information because everything can break or something can go wrong where the information can’t store  to the cloud meaning that data will be lost, this could affect the business a lot depending on how long it is down for.
[bookmark: _Toc532923414]
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