Skills for Life- Employability and Future Pathways
Reflective Piece
[bookmark: _GoBack]Within this essay, I will be critically reflecting and discussing how my skills have developed throughout this module and my own personal development. Reflection is defined by Bolton (2001) as a ‘state of mind, an outgoing constituent of practice, not technique, or curriculum element’.  However, Cottrell (2015) states that reflection is a ‘natural activity’. Whereas, according to Gillingham and Melendez (2007) and Neil, Cropley, Wilson and Faull (2013), reflection, reflectivity, reflective practice, reflective praxis and critical reflection are often used to describe the process of reviewing an individual’s work. Ixer (2016) states that reflection has,  
‘A new proposition of conceptualizing reflection as an integrated quality within our values and the virtue ethics that govern our moral and analytical thinking. In this sense reflection is neither a skill nor knowledge but part of the phenomenology of moral reasoning and critical thinking.’ 
(Ixer, 2016)
Going into this assignment, I was open minded to developing my skills and attributes in different arears, such as communication, teamwork, and leadership. My expectations for this module was that we would be undergoing a number of activities to test and develop our skills and attributes. I felt that developing these employability skills I already possessed further would help me in my professional future. Cottrell (2015) explains that being pro-active within skill development will further widen your professional abilities within the workplace. The three competencies I believed developing would support me in the future are Communication, Teamwork, and also Leadership.
Throughout this module, I have engaged in a number of different activities and tasks to further my development. One of the main engagements I believed helped further my development was the Employability and Enterprise Day we attended. Cottrell (2015) explains that attending events such as an employability day will expand on your knowledge upon the job market and will also allow an individual to identify their skills and where they can develop. I feel that this experience helped identify the key skills of development, and I also thought the carrousel sessions were extremely helpful. Outside of university, I conducted numerous researches to further my knowledge and understanding surrounding the concept of skills. This allowed me to update my CV and include the relevant skills that I obtain. Innes (2009) explains that having an updated CV will allow employers to identify your strengths and newest accomplishments.
While undergoing this module, I felt that I have faced a number of different challenges. From this I grasped the areas that I believe are my strengths and my areas for development. I believe that a strength I now have achieved is communication. According to Forsyth (2011), strong communication opens an individual to a number of opportunities. Gross (2013) expands upon this and states the communication is fundamental to life chances.  I believe this is a strength as throughout this module, I have reflected upon my Communication skill by applying Gibbs (1988) reflective model. From using this model, I had the ability to see what I was doing and critically reflect upon my skills, from this I discovered when communicating I needed to focus on the topic at hand and not ‘babble’. According to Forsyth (2011) individuals cannot concentrate for long periods of time, resulting in poor communication. While using the reflective model produced by Gibbs (1988) I had the ability to understand what was ‘poor’ about my communication and therefore adjust in for future opportunities. Linked to my communication skill, is the presentation we completed for this module. I felt that going into this I lacked confidence when communicating in front of large groups of individuals, this was highlighted by the work of Gilbert (2005), this was a challenge for me. From reflecting on this, I discovered possible ways to develop my skill for the future, this includes Johnson’s (2016) advice that suggests practice will overcome this. Johnson (2016) explains by doing this, it will allow the individual to ease into the process and feel comfortable within the surroundings. Taking this into consideration I believe if I practiced public speaking my leadership skill would vastly improve. I feel that after using Gibbs (1988) model I have improved upon my presentations but there is still room for further development within the near future. According to Gilbert (2005) developing communication and presentation skills will also allow an individual to develop leadership skills as they must have the ability to communicate in front of groups of individuals. Since my goal is to open my own nursery, reflecting using Gibbs (1988) on my leadership skill has provided me with the knowledge that building confidence with significantly strengthen my skill. From researching into different skills, I believe I have had the opportunity to develop my teamwork skill. Since teamwork is extremely important within nursery working, I understand that developing this skill is highly important. From reading the work of Miller et al (2012) it has provided me with the knowledge and understanding that teamwork is an effective way to deal and accomplish complex procedures within work settings. Further research has then provided me with the information that building teams and connections is a fundamental exercise within early years provisions, suggests Ebbeck and Waniganayke (2003). From reflecting upon my teamwork skill using Gibbs (1988), I discovered that teamwork was a strength I possessed as I have multiple work experiences surrounding teamwork.
Next time, I believe I would do a significant number of elements differently. For starters, I would choose skills I believe I need to develop further. This would be done by researching further into the area of work I would like to achieve and choosing skills specifically for that job. I would also make sure to engage more within lectures, so I am able to gain the best outcome I have the ability too. This module has aided me in developing employability skills that I was unaware I had. This module has also made me realize how important elements upon a CV are that I was unaware before, for example the use of colour and bold text. Finally, I believe that this module has aided my development for future employability opportunities.
Overall, I have critically reflected and discussed how my skills have developed throughout this module and my own personal development. These skills have included Communication, Leadership and also Teamwork.
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	C O N T A C T	Comment by Author: Innes (2009) states that the use of bold font can be used within a CV to draw the readers attention to key information, also it can septate the information into sections and to highlight key information. 
	
	
	Sophie-jade Morris	Comment by Author: Within the work of Innes (2009) professionally presented CV’s provide the writer with a higher advantage over other applicants even if the individual presented a poor first impression.  Expanding upon this, Innes (2009) states that the use of colour within a CV should be avoided, this is because it can present the CV as a ‘toddler reading bool’.	Comment by Author: Innes (2009) describes that it is ‘vital’ for the reader to spot your name and how to gain contact with you. Innes (2009) extends and states that a CV should be titled boldly with your name and not ‘CV’.
Objective	Comment by Author: According to Innes (2009), the inclusion of an Objective section within a CV is important as it strengthens your professional profile. Innes (2009) expands upon this and explains that individuals who may read your CV may not have the knowledge of what you are aiming for in the future.
Results-orientated student who works well under pressure both individually and as part of a team. Strong presentation, interpersonal and communication skills. Innovative and adaptable training and education professional seeking advanced position in a work-based setting. Student working towards the ability to open own Nursery with additional needs included.
Experience	Comment by Author: Innes (2009) explains that when including experience within a CV, each role should be placed in ‘reverse chronological order’, this means, starting with your most recent job role. 
Hair affair- saturday girl
(From March 2019-Present)
While working within  Hair Affair I had a number of responsibilities. I would wash hair and complete different tasks that an apprentice hairdresser would. I also had the responsibility to care and support the owners two children aged eight months old and 4 years old. While working with the children, I would complete tasks as feeding them, attending to their basic needs and making sure they were safe at all times.
Gower Day Nursery- Placement
(January 2019-Present)
While attending Gower Day Nursery, I gained work placement and experience as a Nursery Assistant. While attending I had a number of responsibilities ranging from basic care needs to supplying children with the opportunities to try new things.
Gorseinon Junior School- Placement
(September 2016-December 2018)
While attending placement within a school, I gained skills from working with children aged 5-8 years old. I completed tasks, such as assisting children with their classwork, providing children with the information needed and working as a team with staff members.
transferable skills	Comment by Author: Innes (2009) suggests including transferable skills within a cv will allow the employer to understand where your areas of expertise are. However, Innes (2009) states that the use of a skills section with a CV is getting less and less popular, an applicant should also demonstrate where their key skills are throughout the job experience descriptions to demonstrate where their skills come into use. 	Comment by Author: I believe that during this module, I have discovered that I obtain skills I was unaware of. I also have realized that taking part in tasks such as the presentation, it has strengthened skills such as my communication skill as I am now able to talk more clearly in front of groups of individuals. The presentation also allowed me to elaborate upon my understanding of the different skills, therefore aiding my development in these areas.
· Self-motivated	Comment by Author: Innes (2009) places emphasis upon the use of bullet points. This is because the amount of applicant’s employers receives for numerous job roles, they do not have time to read full paragraphs for each section. Innes (2009) suggests using shorter but stronger sentences within the work to promote yourself. Applicants should also avoid the use of jargon and focus on academic writing and wording.
· Team leadership
· Client assessment and analysis
· Strong verbal communication
· Extremely organised
· Observant
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Sophie-Jade Morris- CV	Comment by Author: Old CV
Contact-
· 07908040934
· sophie.morris01@yahoo.co.uk  
· 229 West Street, Gorseinon, Swansea, SA4 4AQ
Objective-
Results-orientated student who works well under pressure both individually and as part of a team. Exceptional presentation, interpersonal and communication skills. Innovative and adaptable training and education professional seeking advanced position in a work-based setting. 
Experience- 
GORSEINON JUNIOR SCHOOL- PLACEMENT
(September 2016- Present)
While attending placement within a school, I gained skills from working with children aged 5-8 years old. I completed tasks, such as assisting children with their classwork, providing children with the information needed and working as a team with staff members.
Skills- 
· Communication 
· Teamwork 
· Organization 
· Creativity
Education- 
· PENYRHEOL COMPREHENSIVE SCHOOL
GCSE
2015
· GOWER COLLEGE SWANSEA
BeTech- Health and Social Care
2018




Personal Development Plan	Comment by Author: Cottrell (2015) describes a Personal Development Plan as a place to prioritize tasks and activities.	Comment by Author: Cottrell (2015) suggests using a Personal Development Plan will have a positive impact upon academic research, especially when it is combined with future job roles and interests.

	Area for further development (provide further details)
	Why?
What it is
	How?	Comment by Author: Setting up strategies to complete different tasks will allow room for development and improvement. This is supported by the work of Cottrell (2015) 
How I’ll do it 
	Who/Where?
Where 
	When?

	1. Knowledge	Comment by Author: Cottrell (2015) explains that splitting a Personal Development Plan into sections will allow an individual to focus upon clearer tasks. 



	When I finish this course, I would like to gain work experience while working within a Nursery setting. 	Comment by Author: I believe that this module has helped me come to the understanding of the different requirements that are needed for the job I have interest in.
	I will be doing this by researching available job roles in my surrounding area and attending suitable job interviews and careers fairs if needed. The needed qualifications for this job include an NVQ Level 2. Since I currently have achieved a Level 3 in Health and Social Care and I am working towards achieving a BA Honours Degree within Early Years Care and Education, I will be qualified for this job role.
	The course will take place in University Wales Trinity Saint David, Carmarthen campus, Wales.
	I will aim to apply for the suitable jobs from May 2020 ready to start when I graduate in July 2020.

	2. Knowledge 



	When I finish this course, I would like to expand my knowledge and understanding upon children with additional needs as I would like to open a nursery with the inclusion of additional needs.
	To be able to do this I would need to achieve further training within the field. This training is provided by Snap Cymru and costs £80 a day. This will provide me with the information I need to fully understand how I have the ability to include additional needs within my setting.
	The course will take place throughout venues in Swansea.
	I will aim to apply for the course September 2020 to complete alongside of work and work experience.

	3. Skills



	To build my knowledge and understanding with Children who have additional needs, I would have to gain experience within a setting to be able to do this
	From researching, I have found multiple school settings which aid children who have additional needs and disabilities. The school that fits the area I need to develop the most would be Ysgol Pen-Y-Bryn. To find out if I am able to attend a placement there, I would have to contact the Head Teacher and arrange a meeting so we can discuss the field I am looking to work in and how I am able to achieve this, also if they have any information they can provide me with. To be able to attend a placement within this setting, I would have to provide the setting with a full and up to date Disclosure and Barring Service certificate.
	Ysgol Pen-Y-Bryn is located in Morriston, Swansea Wales.
	I will aim to complete these steps in the future, my goal is to do this by March 2020.

	4. Skills



	To build my knowledge and understanding with Children who have additional needs, I would have to gain experience within different settings to be able to do this
	When researching schools to discover new opportunities I discovered Ysgol Crug Glas. They state within their website that the school is apart of the Pioneer Special Schools group that was produced from the Donaldson Report. The school provides support and education for individuals aged three to nineteen years old. To gain experience within this setting, it states I would have to arrange a meeting to discuss my different skills and attributes to discover if I am able to attend there. To be able to attend a placement within this setting, I would have to provide the setting with a full and up to date Disclosure and Barring Service certificate.
	Ysgol Crug Glas is located within Swansea, Wales.
	I will aim to complete these steps in the future and complete the experience throughout my final year within this course 2020.

	5. Values



	When working with children who have additional needs. Maternal and Early Years for Early Years Workers.org (2010), suggest that there are a number of different values staff workers would need, firstly Patience.
	To further develop my Patience, I would have to gain more experience with Children who have additional needs. Early Years for Early Years Workers.org (2010) suggest that Patience is important as children who have additional needs sometimes would need more time to complete tasks, and no matter how long it takes the student to finish the task, the teacher must give the child the time they need and also support. I feel that I would gain the best experience and ability to develop my values from shadowing a teacher, this could be done while I gain experience in Additional Needs schools. To be able to attend a placement within this setting, I would have to provide the setting with a full and up to date Disclosure and Barring Service certificate.
	This would take place in both Ysgol Crug Glas in Swansea and Ysgol Pen-Y-Bryn in Swansea.
	I aim for this to be completed by September 2020.

	6. Values 



	When working with children who have additional needs. Maternal and Early Years for Early Years Workers.org (2010), suggest that there are a number of different values staff workers would need, Secondly Acceptance.
	To develop my willingness to Accept different children, I feel this would best take place within a setting. According to Early Years for Early Years Workers.org (2010) all teachers and individuals who work alongside individuals who have additional needs with various problems need to have the willingness to accept all children with the difference they have. This would also include children who have trouble communicating. I feel that I would gain the best experience and ability to develop my values from shadowing a teacher, this could be done while I gain experience in Additional Needs schools. To be able to attend a placement within this setting, I would have to provide the setting with a full and up to date Disclosure and Barring Service certificate.
	This would take place in both Ysgol Crug Glas in Swansea and Ysgol Pen-Y-Bryn in Swansea.
	I aim for this to be completed by September 2020.

	7. Other?



	Within the Course I am undergoing, Early Years Education and Care. There is a need to complete a placement with babies and young children to gain experiences with all ages.
	To gain experience with young children and babies, I would have to find a suitable setting that facilitate to these ages. From doing research, I have found multiple day nurseries that are open to students volunteering and attending work placements within their settings. To be able to attend a placement within this setting, I would have to provide the setting with a full and up to date Disclosure and Barring Service certificate.
	The Day nursery I have found to undergo a Work Placement is Gower Day Nursery in Penclawdd, Swansea.
	I aim to complete hours within this setting by January 2020.







Personal Statement-

Working and caring for children has always been a strong interest and passion of mine. My goal in life is to take this further and be able to bring a passion into my work life. This includes opening my own business, a day nursery for children up to the age of eight years old. Within the nursery I would also like a heavy inclusion of additional needs, this is because throughout my time within work placements I have thoroughly enjoyed and gained interest when working with children who have additional needs.

I have completed multiple GCSE’s from when I attended Penyhreol Comprehensive school, I was most pleased to be awarded a grade B for Child development. After I finished school, I enrolled into Gower College where I completed a two-year Health and Social Care course, leaving with a DDD*. The latest course I have decided to undergo is a BA Honors Degree in Early Years Education and Care at University of Wales Trinity Saint David, I am in my third year and working towards graduating. From these different areas of learning, I have also completed a number of hours in different work experience settings. These settings include Nurseries and Schools. While working within the Nursery, I worked with babies from the ages of 2 months to 2 years old. When working with these babies I had the ability to develop different skills such as, patience, tolerance, communication, teamwork, leadership and management. This is because I had to apply these different skills within the setting on a daily basis. I thoroughly enjoyed working with the babies in this type of work setting. This is where my goal of opening my own day nursery grew from. I have also completed numerous hours of work placement within a Primary School, this was working with children from five to seven years old. I enjoyed working with these children as it aided in my development of transferable skills. These skills range from communication, motivation, observation and leadership. Whereas I enjoyed working within these settings, I quickly realized that working with younger children is definitely my passion. 

Since my goal is to open my own nursery, I understand I have to obtain a number of different skills and attributes, so I am able to run the nursery to its full potential and have the ability to supply service users with adequate care and supervision. I believe since I also have skills such as art and imagination, I will have the ability to apply this within the nursery and introduce different activities and tasks to the children using these skills.
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