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What is the workbook for?
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6. Decision making and discretion
7. Public protection
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· not include any dates of any incidents or anything that specifically identifies an actual incident.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My tutorship has been challenging. Even though I was semi-prepared for the labour and commissions embroiled, I was not fully prepared for the intense multi-roles and realisation of responsibility fitting a Police Officer. 
‘David Kolb’s 1984 learning Cycle’ befits when trying to outline my tutorship phase. I will demonstrate my coping strategies and resilience I have gained whilst in my tutorship. The cycle consists of four stages, concept being, new experiences are progressed by knowledge and adaptability in an assortment of situations (Mcleod, 2019).
During my initial six months in training, I recall having a sentiment of somewhat prior experience of the police ‘family’ due to my previous role as a Civilian Detention Officer (CDO). I gave my foremost experience, radiating a sense of optimism and positivity to all my class members, who were new to the police. Even though I am familiar with the organisational culture, certain members of society see aspects of the organisation still primitive in regards to gender equality in ranks (females occupying only a quarter of senior ranks) (Humanrightsinitiative.org, 2019). I endeavour to work hard and progress up through the ranks fairly. 
I have many friends who are Police Officers who supported and succoured me throughout. I gathered invaluable knowledge from these officers in respect to outlining tutorship, my needs, expectations and forecast of the role. My partner is also a Police Officer and so I felt I had been provided with crucial insight to the nature of work and preparation to embark in my role.
On my first day, my anxiety was through the roof. I had not slept the night before, yearning yet fretful of not only the ‘work and law’ aspects of the job, but the social aspects regarding my new, not yet introduced colleagues. Questioning ‘Will I fit in? Will I like my colleagues? Etc. My self-belief was low. I had experience in working with a team but I had to build mental resilience again. In an attempt to diminish my stress levels, I utilized ‘the mindfulness of breathing’ Buddhism technique I practice, disciplining the mind to focus and centre on the current juncture and not the surroundings of the moment (Thebuddhistcentre.com, 2019).
I met my team and my angst and apprehensiveness quickly dimmed. I had a colossal smile from my tutor and an instantaneous welcome from my new team. I felt acceptance. I used humour to alleviate my emotional anguish and used ‘Positive Reframing’ to manage the situation, learning from experience by ‘reframing’ the meeting. Upon reflection, I need not have been so fearful and sceptical of my social skills and acceptance. I used ‘Emotion Focused coping’ to innovate my subconscious rather than the change the scenario (Verywell Mind, 2019).
I became familiar with my team, sharing family stories as well as pleasant and unfavourable incidents encountered whilst at work. This is highly valuable as in order for the brain to process trauma (which police officers deal with), offloading to colleagues is a coping mechanism and strategy which I have experienced, sharing what happened by talking to minimize stress and be able to move on to the next incident (Evidence-Based Nursing blog, 2019).
The shift pattern was daunting. In theory, I fretted regarding the impact on my family life, being absent from home a lot more but in reality, the six shift pattern suits me better as on my afternoon and nightshifts, I still have time to accomplish home tasks and see my loved ones. As my age progresses, nightshifts will become more rigid and the importance of maintaining health and fitness is fundamental.
My workload has been vast, but along with expert guidance from my tutor and sergeant, I have coped by expanding my planning developing proficiency to define clear goals to set myself in order to manage my paperwork, cases and the public. As my tutor will agree, I’m not afraid to ask questions and believe ‘The best advice I ever got was that knowledge is power and to keep reading’ David Bailey (BrainyQuote, 2019).

Word Count 667
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I adopted the ‘Gibbs Reflective Cycle’ for each stage of contact with my victim. The ‘Gibbs Reflective Cycle’ provides formation from learning experiences. It is a framework of recurring nature allowing you review and determine if a situation has been successful, how it has been accomplished and to reflect on the outcome (The University of Edinburgh, 2019).

The Code of Practice for Victims of Crime (Victims' Code) was introduced in 2006, then updated in 2015 (Cps.gov.uk, 2020). The statutory ‘victims code’ relates to all criminal justice bureau’s including the court system, probation and the police. It is a code that outlays the depth of service from the criminal justice system that victims should receive.

During my time in tutorship, I was involved in an incident whereby a vulnerable female had alleged she had been falsely imprisoned in her home (offence of common law), by a male not known to her and had been assaulted (assault by beating Contrary to Section 39 of the Criminal Justice Act 1988) numerous times throughout that week.
The male suspect had been arrested on suspicion of these offences by Police Officers from my preceding shift. He had been taken to the Custody Suite whereby his detention was authorised by the Custody Sergeant and ‘PACE 1984’ Code C, Codes of Practice would be adhered to. My given role was to take a statement from the victim, ensure safeguarding issues were addressed and also a Victim Personal Statement if the victim chose to provide one. There were no visible injuries on the Victim, so no photographic evidence needed and the potential evidence at the scene location; being her house, had already been photographed and gathered. 

The THRIVE (threat, harm, risk, Investigation, Vulnerability, Engagement) professional approach identifies and aligns with the code of ethics, is a means to evaluate and assess constantly the way in which risk is managed. I used this method in order to plan my considerations of the circumstances and the needs of the victim (College.police.uk, 2020). Even though I was attending for a victim statement, I still recalled the National Decision Making Model to use as a guideline of risk assessment and decision making allowing me to gather my thoughts surrounding threats and risk, powers and policies and my tac com options and then to review if the outcome was not suffice (App.college.police.uk, 2019).

The female was known to police and was residing in an assisted living care facility due to her vulnerabilities; being a domestic abuse victim, an alcoholic and drug user. Vulnerability materializes in many forms. Even though I knew this female was in assisted living, it was my role and responsibility to ensure safeguarding. Policies on protecting vulnerable people that being proportionality- enabling pertinent actions for the individual according to the situation, prevention- certifying that circumstances of speculated abuse are dealt with expeditiously and working with partnership agencies- information is shared to all relevant agencies and in the correct way (GOV.UK, 2019). 

The female’s personal vulnerability was in regards to her alcohol and drug misuse- I confirmed she was working with DASPA - The Drug and Alcohol Single Point of Access (Rctcbc.gov.uk, 2020) which I had contacted prior to attending to also to make them aware that she was in police contact and may need further assistance.
I conducted a full Police National Computer (PNC) check and NICHE system check, which holds a person’s previous and current convictions and warning markers. I had gathered knowledge and vital information on the female to ensure I could treat her fairly and efficiently in order to gather and achieve the best victim evidence from her. 

Due to her previous domestic violence relationship, intelligence suggested the female did not trust males in general and it was on record that she struggled with communicating with males. So, in order to appease the female, I arranged that another female colleague would attend with me just to try to put the victim at ease.
I also recognised due to her vulnerabilities, location and environmental issues of the victim interview was crucial. The female was a victim on this occasion. She had numerous criminal convictions and I was aware that bringing her to the police station may make her feel apprehensive to give evidence, so I decided to attend at her most comfortable environment- her home address. In previous interviews, the female had used an appropriate adult, so I liaised with HAFAL, which provides criminal justice services with ranges of support including to safeguard the interests, rights, entitlements and welfare of vulnerable people and to provide a support worker to act as an appropriate adult in victim interviews ensuring fairness and equality (Hafal, 2020). 
“…to safeguard the rights, entitlements and welfare of juveniles and vulnerable persons to whom the provisions of this and any other Code of Practice apply”. PACE Code C (revised July 2018) 1.7A” (Bath, 2020).

I had never personally met the female, neither had my colleague, so I made sure my judgement was clear. I followed the policing principles with regards to treating people with fairness, respect and integrity. I pre-arranged a time to attend the address and also arranged for the appropriate adult to meet me at the address. I planned my interview questions and ensured all my appropriate equipment was functioning i.e. my bodycam, laptop and mobile phone.

Upon attendance, the female was hesitant to open the door. I used my communication tactical coms. I knew I had to be patient, calm and remain professional however, remain firm ensuring that she understood all information I needed to gather and also the surrounding case. All professionals entered her flat. I took the lead in introducing my colleague and certifying the female understood the role of the appropriate adult and why they were in attendance. I ensured I explained wholly the statement process along with the process from the suspect being arrested, to the court process including applying for ‘special measures’ which are provisions set up to enable vulnerable or intimated victims and witnesses provide best evidence in court (consisting of removal of wigs in the courtroom, video link evidence or screen evidence) (Helpforvictims.co.uk, 2020). 
I used my communication skills using the mnemonic ‘LEAPS’; listening, empathy, ask, paraphrase and summarise (Guestrelationshipsblog.com, 2020). I used my verbal skills to correspond with the female by explaining the meaning of words and sentences when she did not understand. At first she was compliant and seemed eager to unfold and portray what happened, but as my questions surrounding the event proceeded, I saw her withdrawing, losing concentration and I believe her alcohol and drug addiction were dominating her mind. I saw her fidgeting, looking away and starting to sweat. I continually checked on her medical wellbeing to which her response was always ‘I’M FINE’. I understood, time was not on my side. I knew I had to actively listen to every dwindling word that she said in order to get the best outcome for her. I absorbed and noted what she was saying using open and closed questions in order for her to construe what she wanted to say in as short time possible keeping her focused. 

I had recorded the statement on my bodycam and had finished my questions. Even though her words were not providing the full outline of events, I could clearly see by her body language that she had encountered a harrowing time. She was displaying signs of Post-Traumatic Stress to which I underlined the importance of seeking medical help for her mental health. I offered to provide the police mental health crises team on the phone to which the female totally dismissed.
 
I asked her if she would provide a Victim Personal Statement which summarises if and how crime has affected victims financially, psychologically, emotionally or physically and also be referred to Victim Support Service which is a charity set up over forty years ago (Victimsupport.org.uk, 2019). Again, the female rejected. It became evident by this point she wanted us to leave her property.
Before leaving, I encouraged her to phone a friend or family for her not to be alone. Even though she rejected my suggestions to speak to Victim Support, she allowed me to pass on her details for them to contact her. I confirmed that she was working with DASPA and informed her that I would be recording and passing on her details on a ‘Public Protection Notice’ to be shared with relevant departments regarding her vulnerabilities and domestic abuse for further support. She did not have any children or dependants.
As I was leaving, I explained the next procedural steps with regards to her as a victim. The female hurriedly shut the door before I could finish my sentence. I made staff of the assisted living complex aware of her irrational behaviour to which they informed me was her natural behaviour, but assured me would closely monitor her.
Upon reflection, I have since read further information on the internet- ‘Victim Support (2011) Left in the Dark: Why Victims of Crime Need to Be Kept Informed’ (Victimsupport.org.uk, 2020) which has enlightened me in regards to the importance of victim contact. I believe I conducted my victim statement professionally and to the best of my ability given the circumstances. I understand the priority and value of sensitive information that witnesses and victims share with Police Officers, how that information is divulged and shared to aid the victim.
If I was to configure the same victim statement again, I would possibly look at the time of day I was taking it, due to the female misusing substances in the afternoon and I would look to have a familiar face for the female to feel more relaxed and would have possibly opened up to the distressing events which had taken place.

Word Count 1626

















Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

‘An "interview" is defined by Code C PACE 1984, as the questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences’ (Hse.gov.uk, 2020).

To conform to Code C of PACE 1984- the treatment and questioning of suspects (not terrorists suspects) and requirements for detention, a suspect must always be cautioned for an interview to be conducted in order to obtain admissible evidence against the suspect, to aid the prosecution decision and any information provided which may divulge supplementary lines of enquiry. The suspect can then be asked questions in interview regarding their association with the offence and the answers provided in interview may be used against the suspect as evidence in criminal proceedings. Code E of PACE 1984 dictates interviews in police stations be audio recorded and Code F PACE 1984 governs visual recording of an interview with sound. If the suspect is not cautioned before interviewed, some evidence provided within the interview, when taken to court, may become inadmissible thus may damage the case against the defendant (GOV.UK, 2020).

I was involved in an occurrence whereby a suspect had already been arrested under Code G of PACE 1984 for an allegation of Theft from shop Contrary to section 1(1) and 7 of the Theft Act 1968. It was alleged that a male had entered a store, removed an item from the shelf, placed it into his front jacket pocket and left the store without making payment. He was then detained and awaited police arrival. The male was arrested by my colleague under Section 24 PACE 1984 and the stolen items were located in the male’s pocket after being searched under Section 32 PACE 1984, allowing the person to be searched after arrested not at the police station. The male was cautioned using the ‘when questioned caution’ meaning anything that was then said succeeding caution may be used as evidence, he made no reply and was taken to the custody suite where his detention was authorised by the custody sergeant.
It was my duty to interview the suspect. On occasions, I would consider a voluntary interview for theft however, due to the suspect being arrested, I conducted a suspect interview under PACE 1984. I received my ‘handover’ package containing the suspect’s details and outlining evidence including CCTV footage exhibited by the arresting officer.

My role as an interviewing officer was to conduct the interview in my own way however, I endeavoured to manage my interview fairly, properly and with planned objectives.

PEACE is a mnemonic acronym outlining each aspect of the model. I used the PEACE model as a guideline to gather information. The PEACE model was designed in the 1990’s, being used throughout police forces throughout Wales and England. It is a non-confrontational concept, using conversational tactics aiming to reduce complaints for oppressive, coercive and aggressive interviews (i-Sight, 2020).

The ‘P’ regards to ‘Planning and preparation’. In regards to my suspect, I viewed the custody record which was created upon the male’s arrival in custody. His custody clock already had 8 hours out of 24 of authorised detention. I acknowledged the male’s physical and emotional status consequent to being booked in. He was sober, his risk assessment declare he was calm and compliant. Warning markers on NICHE system revealed no violent or assault markers. I still conducted a run through of the ‘national decision making model’ to evaluate and review the risk factors. However, there was a warning marker for ‘vulnerable’ due to him not being completely literate.  

The Custody Sergeant had already, under Annex E code C, considered an Appropriate adult and as a result, the male saw custody Health Care Professional (HCP) who administered a medical assessment and had deemed the male ‘fit to be detained’ and also ‘fit for interview’ without an Appropriate adult (Moodle.uwtsd.ac.uk, 2020). I also viewed on the custody record the suspect’s property list, exposing that he had no money on him thus proving he had no means to pay for his goods- this point I would retain for my ‘Challenge’ phase.

I evaluated my interview objectives and points to prove being ‘date and location, dishonestly appropriated property belonging to another from a shop with the intention to permanently deprive another of it’ (Docmanager.pnld.co.uk, 2020). 

I composed a written interview plan with supported questions surrounding the offence of theft angling at the points to prove. Under Section 36 of the Criminal Justice Act and Public Order Act 1994, a ‘Special Warning’ can be used in interview. This requires a suspect to account for objects, marks or substances found on them at the time of arrest (Legislation.gov.uk, 2020). I planned to use this ‘Special Warning’ at the end of my interview if the suspect did not admit the offence or provided a ‘no comment’ interview. If the male answered ‘no comment’ to my questions, I was prepared with a paragraph outlining and explaining the importance of the court taking inference if no questions were answered but maintaining that it would be his right not to answer any of my questions. Also, I planned for a prepared statement given to me in interview. I would obtain a copy and ensure that it was read out in the interview room whilst being recorded. 

The suspect had opted for a solicitor as part of his rights. Their role is to ensure the interview is conducted fairly, give legal advice and protect the suspect’s welfare. Under Code C 2.4, the solicitor had already been permitted to view the custody record of the suspect (Hse.gov.uk, 2020). I had consultation with the suspect’s solicitor, briefed him fully on the circumstances and the exhibited CCTV. After the consultation with the solicitor, I retrieved the suspect from the cell and took him into the consultation room with his solicitor to have a private discussion.

The letter ‘E’ is ‘Engage and Explain’. Before entering the interview room, I ensured it was clean, safe, ensured I could maintain the security of all present and had adequate working recording equipment. I entered the interview room with the suspect and his solicitor, ensuring I positioned myself so that I could communicate easily with the suspect and solicitor.

I understood the importance of building a rapport with the male to encourage a conversation flow. I explained the process again before recording the interview (Code E and F PACE 1984) and ensured all were ready to commence. I pressed record and began the interview. I read out the ‘memo card’ which outlines legal requirements of the interview, introduces those present in the room, reiterates the ‘caution’, breaking it into sections, explaining in depth the meaning and ensuring the suspect understands it and outlining expectations and importance of an interview.

The next letter is ‘A’, representing ‘Account’. This was a chance for the male to explain, if he wanted to, what had happened. I was actively listening as to not miss any small detail, made notes, heeding for any non-verbal gestures made by the suspect. I used the ‘TED’ conversational model, Tell, Explain and Describe. I used open questions, why, what, when, where, who and how along with closed questions, yes or no answers, specific to the points to prove of shoplifting. I identified any inconsistencies between the suspect’s explanation and the CCTV footage, using micro detail which was undeniably the suspect.

‘Challenge/Closure’ represents the ‘C’. After I had exhausted my questions, the suspect fully admitted the offence of shoplifting. Even though the challenge detail was not completely necessary in this case, I ensured I explored and negated any defences. ‘Did you have any money on you to pay for the goods before leaving the store?’ question was saved until last and the suspect again conceded and apologised for his profane lifestyle choices; stealing instead of finding employment. 

As a final closure of the interview, the suspect was given one last chance to provide any further information he wished to add to his account, to which he declined, I reiterated the time and date and stopped the recording. The 3 discs that I had recorded on were then sealed and exhibited in front of the suspect and solicitor and the suspect was given a notice outlining to this effect. I informed the suspect of the next steps of process and he was returned to his cell. I informed the solicitor that I would be discussing with the custody sergeant the outcome with a presumption that due to his last offence over 5 years ago, I would be running with a ‘caution’ if the custody sergeant agreed.

The last phase of the model is ‘E’ which stands for ‘Evaluation’. I had already evaluated the evidence and information I had gathered from interview, being a full acceptance of the crime of theft. I had checked the suspect’s background, discussed with the Custody Sergeant and he was in agreeance that a caution on this occasion was relevant. I also evaluated my self-performance in interview. I had only executed 4 previous interviews and so I was ecstatic that I had, albeit a caution, but had a charge from this crime. I fully updated the custody record with the interview summary and cautioned the suspect at the custody desk and gave a signed copy to the suspect outlining the caution conditions.

Upon reflection, I would have taken a second, more experienced interviewer in to interview with me in case I had missed any questions or any other relevant probable lines of inquiry were to arise. It would also be to learn other officer’s approach and systems of interviewing and to absorb and learn any advice offered. I felt the interview went well and was a successful outcome for all.

I am looking forward to my stint in the ‘hub’ where I will practice more interviewing and gain more confidence in my lines of questioning and probing skills.

Word Count 1639













Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

‘South Wales Police has made a commitment to improve the way in which we tackle anti-social behaviour (ASB) in line with our mission to keep South Wales safe, our vison to be the best at upstanding and responding to our communities needs’ (South Wales Police, 2020).

The Crime and Disorder Act 1998 defines ASB as ‘Acting in a manner that is causing or likely to cause harassment, alarm or distress to one or more persons not in the same household as the perpetrator’ (Legislation.gov.uk, 2020). ASB can be construed by a body or a single party which derives in causing a public nuisance, a person feeling directly threatened and the behaviour has an injurious effect on the lifestyle of that person, the community or has a detrimental effect on the community. ASB conduct can amount to harassment, being that the individual has encountered recurring verbal or physical afflictions, alarm amounting in a person being fearful and distress amounting to grief, misery and anxiety.

ASB is of concerning nature in the area I am working. This is due to many factors. A major cause features most areas being destitute and the youth’s seemingly underprivileged due to lack of employment opportunities in the surrounding areas. In respect to writing this essay, I have spoken in grave detail regarding ASB with the local neighbourhood policing team and PCSO’s to have an insight into community policies, issues and procedures surrounding anti-social behaviour. I have also explored statistically into the ASB of the North where I am based. See Appendix 1.

ASB can have a wider impact on the community unless it is dealt with efficiently. ‘Neighbourhood policing is a priority issue. Crime and anti-social behaviour need to be reduced. Public want neighbourhoods that feel safer. Policing through co-operation’ (Moodle.uwtsd.ac.uk, 2020). An example of a community impact is the ‘Broken Windows Theory’. This is a theory whereby palpable signs of crime, disorder, vandalism and ASB then develop and promote further crimes including serious crimes. Police as a whole need to address the needs of the community and address underlying issues. An example of a failure to address ASB was the Fiona Pilkinton Case whereby the police missed several opportunities to take action against ASB and criminal allegations, whereby Fiona had contacted police over 30 times regarding ASB from the youths and members of her community, over a 10 year period until finally Fiona could not face life anymore and took her own life along with her disabled daughter which the police were then heavily scrutinised for (Walker, 2020). 

Neighbourhood policing principles have the aim with outcomes of problem solving, early interventions of the community, engagement and consultation with communities, keep communities safe, partnership sharing and being part of an integrated multi agency team making policing intelligence and task led. Community Trigger gives the victims the ability for a problem to be actioned, review the case and that the threshold is met.

There are many resolutions for ASB. A Community Remedy is a process to enable a victim to action an ‘out of court’ punishment for low level crimes and ASB. In order for this process, the evidence needs to warrant the crime and admission from the offender of the offence needs to be declared. This results in the offender apologising to the victim, recognising impact factors (for example, psychologically hurt or frightened) and a signed copy by each party retrieved. Early and informal interventions (supportive interventions) can refrain from criminalising a person but ensure their behaviour will not be tolerated. ASB and low level crime warnings can be Verbal (issued by police, council or housing), Written (containing evidence of the offence, needing a signature and records kept by local agencies), Acceptable Behaviour Contract (written agreement between offender and victim, working in compliance to sanctions stated within the contract consequences apply for failure to conform), Parenting Contract (for under 18’s, informal agreement with parents/guardians ensuring the offender changes their behaviour), Mediation and Support Counselling (from drug workers, GP’s, councillors).

During my tutorship, I was involved in many instances of ASB. The majority of calls I attended were housing-related ASB. This is in relation to a person living at a premises and their demeanour presents troublesome in connection with residential properties. This would usually be dealt with by social landlords or local councils however, a police ‘injunction’ can be applied for and directed by legislation (Housing Rights, 2020). For my chosen incident, I attended a call of ASB reported by several members of the local community. This had been a recurring issue due to the local area containing a public park adjoined to an unoccupied school building whereby local youths used it to congregate, which is surrounded by residential properties. 

There were several calls from the community stating that there were a group of rowdy youths in the park who were believed to be drinking alcohol, being noisy and abusive to neighbours as well as apparent vandalism to the empty school building. 
I conducted a NICHE check on the reporting persons before attending to the call in order to familiarise myself with the extent of reported ASB in that area in order for it to be dealt with effectively. ASB has a process of supportive interventions. I assessed the call to acknowledge how many persons were involved in the ASB as it was only my tutor and I who were on patrol in the area. It had been reported that even though there was a large group reported, there seemed to be a denominator of three main apparent culprits who had been named. I was familiar with them as I had dealt with the issues surrounding them previously. 

The THRIVE (Threat, Harm, Risk, Investigation, Vulnerability, Engagement) professional approach identifies and aligns with the code of ethics, is a means to evaluate and assess constantly the way in which risk is managed. I used this method in order to plan my considerations of the circumstances and the needs of the victims of the community (College.police.uk, 2020).

Whilst enroute to the incident, I telephoned one of the reporting community members to engage the level of ASB and if it was still currently ongoing. The reporting person was on NICHE system as being vulnerable as they had previously been a victim of harassment due to his sexual orientation whilst living with his partner. He stated on the phone that previous incidents of ASB had affected his mental health, he had a fear of going out and feared becoming a repeat victim, ‘An individual that has been the subject of 3 similar occurrences of Anti-Social Behaviour within the last 3 months and the ASB Unit is required to risk assess the victim’ (Moodle.uwtsd.ac.uk, 2020). 

I knew the immediate and long term implications of addressing the needs of victims, maintaining confidence in the police, public safety and to attempt to create solutions to the community problems as well as individuals by narrowing the ‘reassurance gap’. I considered ‘Operation Liberty, which is a South Wales Police protecting vulnerable people from abuse and being taken advantage of. However, upon conversing effectively with the vulnerable reporting person, on this occasion, this dispatch of ASB was not directed towards the individual nor was it any such hate crime or impacting factors, harassment, domestic or repeat victim crime aimed at one individual in particular. He stated it was a disturbance of the general community. I still advised the reporting person that if any such instances should arise again in the future, to contact police or other partner agencies such as Community Safety Teams, Social Housing and Neighbourhood Policing Team to receive support in order to refer and deal with the issue in hand.

I arrived at the local community park with my tutor and saw a considerable number of youths within. My first impressions were the youths did not seem to be causing any problems apart from voices slightly elevated. I sat and observed for a few moments to gather any relevant information. I then made a decision and requested over my personal radio for the local area Police Community Support Officers (PCSO’s), to come and assist myself and my tutor merely due to the volume of youths strewn throughout the park. Almost immediately, three PCSO’s arrived as they were literally situated on the next street over dealing with another incident.
 
I recognised at that point the risk and threat that could have arisen if the situation had turned volatile. Even though they were a large group of youths, I was aware that I was wearing all my Personal Protective Equipment. I recalled the National Decision Making Model to use as a guideline of risk assessment and decision making allowing me to gather my thoughts surrounding threats and risk, powers and policies and my tactical options and then to review if the outcome was not suffice (App.college.police.uk, 2019). If the behaviour of the youths were causing members of the public harassment, alarm or distress, I would have considered using a Dispersal Power which uniformed Police Officers can order them to leave the area. This would be from permission of an Inspector or above in writing to any person over the age of ten. Closure Power of the park could also be utilized for 24 hours made by a Magistrates Court (Moodle.uwtsd.ac.uk, 2020).

The PCSO’s approached two of the youths who were standing on the outskirts of the park. The youths were very familiar with the three officers as they were calling them on first name terms and they were the faces of this small community in sight more or less on a daily basis. 

The PCSO’s then hastily approached myself and my tutor stating that the youths had given them intelligence that three youths had entered the premises of the empty school, broken into the establishment and smashing noises could be heard in the distance. All five officers promptly on foot made way to the entrance of the desolate school. I loudly shouted into the doorway of the school ‘Stop! Police’ as I witnessed three males attempting to run away to the rear exit of the school. I made chase along with my tutor and the PCSO’s, the three males were successfully detained in order to ascertain the evenings on goings. 

I utilized Betari’s box model- which reflects a person’s attitude and behaviour and how it impacts on another’s attitude and behaviour, attitude playing a large part of behaviour we exhibit (Mindtools.com, 2020). Whilst engaging with the youths, I remembered my communication skills using the mnemonic ‘LEAPS’; listening, empathy, ask, paraphrase and summarise. The youths became agitated. Their voices started to change tone. Even though they were all seventeen years old, in my opinion, they were all very immature and trying to ‘show off’ in front of each other. I got insulted when trying to use my communication skills. I used verbal and non-verbal tools in an attempt to ascertain details of each person. I also needed to determine their ages as well as actively listen, making a conscious effort to hear what my tutor was discussing with the owner to define if a crime had taken place.

Whilst I was engrossed into what the reasoning was behind the youths gaining unauthorised access inside the school building, my tutor had viewed that three windows had been smashed and there was also damage to an interior wall inside of one of the rooms. 

This incident was clearly ASB. There were bins with litter strewn all over the floor in the main hall, there were signs of graffiti on one of the walls and smashed eggs over furniture. If the ASB in the area had been address previously, this occurrence may not have progressed into a criminal offence. As I had previously checked on the NICHE system, the youths had been ‘warned’ regarding their behaviour previously but only verbally warned. If the Neighbourhood Policing Unit had given a ‘Community Remedy’ or possibly a ‘Community Protection Notice’, which is issued in writing to any persons over 16 years old, intended to prevent unreasonable behaviour if the behaviour has an adverse effect on the community, if the behaviour of the person has a harmful effect on the community or the behaviour is considered unreasonable (Askthe.police.uk, 2020) then this incident may not have occurred.

My tutor then contacted the owner of the school via his mobile phone and informed him of the current situation. The owner advised that he had been to the property earlier that day and there was no damage inside the school; the damaged was caused that evening. It was then arranged for the owner to attend to provide a statement to that effect. 

My tutor approached me, informed me of the circumstances, I believe the moment my tutor apprised me of what the owner had told him on the phone, the youths realised they had committed a crime. The youth’s moods suddenly changed again. Their profiled subject behaviour was at ‘active resistance’. The youths were not being physically aggressive towards me and my tutor, but were actively being resistive and trying to leave the area. 
I then informed the youths that they were under arrest for Burglary Section 9 of the Theft Act 1968. ‘A person is guilty of burglary if (a) he enters any building or part of a building as a trespasser and with intent to commit any such offence as is mentioned in subsection (2) below; or (b) having entered any building or part of a building as a trespasser he steals or attempts to steal anything in the building or that part of it or inflicts or attempts to inflict on any person therein any grievous bodily harm’ (Docmanager.pnld.co.uk, 2020).
I then utilized my arrest powers under Code G, ‘Section 24 PACE 1984’. This enables a police officer to lawfully arrest if ‘a person’s involvement, suspected involvement or attempted involvement in the commission of a criminal offence or reasonable grounds for believing that the person’s arrest is necessary’ (App.college.police.uk, 2019).

I cautioned the youths and informed them that they would need an appropriate adult to attend custody to which all details were recorded and they were contacted by the PCSO’s. They made ‘no reply’ when I asked if they understood. I used Section 32 PACE 1984- provides power to search a person on arrest. If I was to use force, I would have considered my three main powers to utilize use of force which are encompassed within ‘common law’, ‘Section 3 of the Criminal Law Act 1967’ and ‘Section 117’ of PACE 1984 (App.college.police.uk, 2019). As per force policy, I handcuffed the youths, conscious of Articles 2, 3, 5 and 6 of Human Rights Act 1998, and by then they had all calmed down as I believe they realised their actions had consequences.

The youths were then conveyed to custody, searched under ‘Section 54’ PACE 1984- which provides power for a person to be searched in a police station. I completed a ‘use of force’ form to comply with force policies. ‘Code C’ of PACE 1984 outlines the detention, treatment, rights and questioning of a detained person (App.college.police.uk, 2019).

Upon reflection, I would have spoken to members of the community first and gathered some information and intelligence from PCSO’s regarding the surrounding area as the park and school are an ASB hotspot. There have been numerous calls for police assistance from residents of that area. 

I have since requested CCTV from the council to be placed in the area as well as recording any residential address in possession of private CCTV cameras. 
I believe that educating the youths in regards to the wider community impact regarding their behaviour would be beneficial and may prove to reduce ASB in the area. 

PCSO’s provide PACT meetings (Partnerships and Communities Together) regularly and I have suggested that residents of the surrounding park and school area attend and discuss any ASB and community issues in a hope for resolution, especially as the three main instigator’s were arrested and criminalised. 
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