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Counselling contract
This is a mutual agreement between …............................................... (The Counsellor)
and …........................................................ (The Client) on this day …...........................
Its purpose is to state the responsibility of both parties within the therapeutic relationship and is designed to support both parties with relevant contractual information.
As a student counsellor  and member of  The British Association of Counselling and Psychotherapy (BACP) I will adhere to the Ethical framework for counselling professions  of the BACP. Further information about our commitments to clients can be found online https://www.bacp.co.uk/events-and-resources/ethics-and-standards/ethical-framework-for-the-counselling-professions.
 	Confidentiality in our sessions is vital, although  occasionally circumstances and procedures may mean  conditions of confidentiality may need to be breached;  I reserve the right to modify conditions  in the following circumstances: -
1. As part of my training and personal development, I attend regular supervision  to discuss my progression and client work. However, clients will remain anonymous and be referred to by a code number only, to ensure confidentiality. Should you wish to know the name of my supervisor to make an informed choice, please let me know.
2.  Your G.P. will be informed at the start and end of therapy, although no details are disclosed.
3. Should  you propose a significant   risk  of harm to yourself or others, I would inform your GP, the police or emergency services, although preferably following a discussion with you. 
4. Disclosure of illegal activities for example, terrorism, child abuse or abuse of a vulnerable adult, the relevant authorities may also be informed in compliance with statutory law.
5. Audio recordings may occasionally be taken to monitor my own practice performance. However, this is only with your expressed permission. Any case notes taken and audio recordings  will be stored anonymously  and in accordance with General Data Protection Regulations (GDPR) (Office, 2018)  

Safety and risk. Please advise me of: -
Any issues that arise, that may cause harm to yourself or myself. An additional person who has your consent, to contact you should I become incapacitated, e.g. your GP or my supervisor.  An agreed appropriate greeting outside of the sessions should we meet.   Any person arriving under the influence of non-prescription drugs or alcohol, will be asked to leave and return at a later date; careful consideration will be given to future sessions should this occur on more than one occasion. 
Sessions 
Each session will last 50 minutes, at agreed intervals, and 24 hours notice must be given for cancelled sessions; with no more than two cancelled sessions overall. Initially six weekly sessions will be contracted, although this is open to negotiation.  If I need to cancel a session for any reason I will try and offer you a session within the same week, and I too will try and give you 24 hours’ notice. Please inform me of any planned holidays at the start of therapy, as these can be incorporated into my schedule, the same may not be true for last minute bookings. If you feel you no longer need therapy, please speak to me first so that we can assess the situation together and conclude the therapy appropriately.
Clients rights
You have the right to dignity as an individual human being, to receive equal consideration in line with the Equality act 2010.  (Equality and Human Rights Commission, 2019) To be provided with professional respectful care. To understand the assessment of the problem, the recommended action and resources available to help improve the problem.
To confidentiality, as laid down by the BACP Ethical Framework for Good Practice in Counselling and Psychotherapy. The right to complain about me or the way I work. I would appreciate it if you raised any concerns with myself initially, to identify the problem together. However, should this fail to resolve your issue, I would be happy to provide you with details of my professional supervisor for you to make a formal complaint.

Clients Responsibilities 
To be honest, open and willing to share your concerns with your counsellor; to ask questions if you are unsure or need clarification of anything in the process. Discuss any cultural boundaries and differences likely to affect the relationship. To report any changes in your circumstances throughout,  relating to your therapy. To discuss any reservations of the therapeutic relationship; finding the right fit can take time. You can be referred to someone else if you don’t feel comfortable. Fees: - are subject to the process of your referral and are confirmed on the initial consultation. In this instance they will be ………... per session payable on arrival.
Agreement
After you have read   and understood the above agreement, please indicate your acceptance to abide by these terms and conditions throughout the therapeutic relationship, until its conclusion by signing below. 
Signed …………………………………………………………………………Client
Signed …………………………………………………………………………Counsellor 
Triad Reflection
This reflection is the focus of a Triad counselling   session dated 26/3/2019 which was observed by Bev and involved  myself Mandy Williams as student counsellor, my client R.N., and an observer. It is not the best recording I have achieved in our triad sessions however it is the one from which I have learnt the most. 

	We sat in Soler and I welcome R.N, I am nervous because of Bevs’ presence although I quickly overcome this. As R.N starts to open up about her issues I am empathic and engage in active listening and paraphrasing. I do miss picking up and reflecting on R.Ns thoughts and feelings though at times. I become less empathic and more goal orientated failing to notice her body language. Once she mentioned “food is an Addiction” maybe I should have reverted to Rogers until we had explored that further. R.N also spoke of how if “someone else took responsibility for her food on top of everything else”, which I then should have identified as the main theme and explored  “responsibility and everything else” further.

I believe I used immediacy and took the opportunity to introduce SMART goals.  R.N.  pictures a “Chef” using “picturing and imagining” to help with her  plan, and sets a more realistic goal within her lifestyle and achievability.  It motivates R.N  to commit to a short term goal, and we explore what is realistic in terms of family life and support. This brings up issues of her relationship with her mum and  control over food, which   I should have explored further. I also questioned her treats in the house for the children, suggesting she take them out to get treats,  rather than keeping treats at home.  This caused R.N to question whether she does “treat them too much” and I questioned “who are the treats for”? which is really challenging and could also be seen as judgemental. We get back to the plan and I try to set a longer term  goal. R.N. sets a date and measurement (timebound and measureable).


For some reason I think I need another time frame when I don’t; R.N has set a short term and long term goal.  My facial expressions are frustrated and I appear judgemental, I’m not, I’m angry with myself for trying to do too much too soon and not being more empathic. I fear I have upset and frustrated my client.  As the session draws to a close more issues come up for R.N that require the therapeutic relationship of Rogers; the value of the relationship and the importance of a session lasting  more than twenty minutes are obvious. 

When R.N.  moved to the deeper level of reflection, speaking of  how she knows her body takes “the brunt of her emotions” and she would like  to “detatch my body from my brain” , I realised goal setting was too early in any therapeutic relationship with R.N.  What she needed was to talk more of her thoughts, feelings and emotions around her relationship with food. The client comes first and I forgot that in my eagerness to try my new skills. I have since apologised to R.N. when I  asked for feedback after the session. I am grateful for the chance to practice and  also recognise the good points within this recording, including my introduction,  my courage in attempting goal setting, and my notification of ending, summary and  session ending.

  	I believe in the session I used the skills  of empathy, paraphrasing, and reflections such as “you feel you want to fill the emptiness with food”,  “comfort eating”. Minimal encouragers are used although I do say “Ok” a few times. I mirrored R.Ns mood and body language and made good eye contact. On occasions I held  the silence, although felt  sometimes that to hold it longer would be  confrontational. I asked  a few closed questions  that were too directive and should have used “the six good men” e.g. who, what, when, why, where, and how. I also  missed a few important reflections such as R.N.s “Nemissis”. To this end I  believe the qualities of empathy and congruence were fulfilled however, I suspect that at times my unconditional positive regard is questionable as I could be seen as too judgemental,  challenging and directive. 
I suspect that although this may be the case an explanation could be conscious incompetence in integrating Rogers and Egan at this point. It was the first time and I was practicing what I had just learned, I do feel it was partly successful in achieving some movement for R.N. although I think  I tried to move through the stages too quickly and was unsure of when it was appropriate to revert to Rogers and the core conditions. Another  important factor in this recording is that I know R.N. very well and I probably wouldn’t be as  challenging with a client. My facial expressions show me trying to hold back our natural conversation of friendship and advice and guidance. 

[bookmark: _GoBack]Previously we had as a group, mostly used the core conditions of Carl Rogers, focussing on the therapeutic relationship; although more recently we had explored concreteness and sensitive challenge. Prior to this session we discussed using the skills of Gerard Egan and SMART goals, which is evident in this recording. I feel I practiced the skills to some extent with my client R.N. although awkwardly and insensitively on occasion. However, the lessons I have learnt are invaluable and will take these with me going forward. I have loved this year and all that I have learned and am looking forward to next year! Thank you so much.
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