Evidence based case study illustrating professional practice  
An evidence based response 

Whilst on foot patrol as a neighbourhood officer you come across a group of young people on a usually quiet street who are shouting obscenities at each other, playing loud music and generally disturbing the peace. 
 
The force has a published priority of dealing with anti-sociable behaviour. On this occasion it could of course be dealt with by engaging with the group and issuing anti-social behaviour orders. This could result in the young person or their parents paying a fine or a community sentence/detention order along with the young person being ‘labelled’ as being anti-social and/or deviant. 
 
However, when considering the appropriate level of response, the evidence base suggests that police practitioners benefit from initially using their softer skills (Crawford, Lewis & Traynor. 2012). This includes communicating respectfully as professionals with the group and if necessary, advising them of the nature of their behaviour, its impact on others and what is and isn’t acceptable, this is often communicated both verbally and followed up with a warning letter (ibid.). 
 
Indeed when examining the ‘Use of Force Continuum’, the presence of a police officer and the use of good verbal and non-verbal communication skills are indeed the correct position to start any such interaction (Wolf, Mesloh & Frank-Thompson, 2009). A proportionate response with the young people will yield many results, including information and intelligence gathering that will be useful to the officer and the police service. This will be both in the form of their identities but also local community intelligence (such as why are they there at this time of day?). Once this information is cleansed and assessed, it can be used and referenced on future occasions, where it will allow this information to feed in to any future problem solving approaches.  
 
Also as a result the young people aren’t labelled as anti-social, which may reduce the likelihood of them being further engaged within the criminal justice system. Instead, it enables the development of the police officers reputation within the wider community and force, along with being seen in a positive light by the young people, their peers and parents. 
 
 
[bookmark: _GoBack]Reflective question 
If one of the actors in the case study described above decided to become verbally aggressive towards you and strikes out. Reflect upon the National Decision Making model (NDM) to consider possible proportionate tactical responses. 

