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1. Job Vacancy
Job Title: Health Care Support Worker – Community Employer: Kent Community Health NHS Foundation Trust Location: Dartford & Gravesham Salary: £22,000–£24,000 per year Hours: Full‑time Summary: Provide person‑centred care to adults in the community, including personal care, mobility support, meal preparation, record keeping, and communication with multidisciplinary teams. Requirements: Good communication skills, caring nature, reliability, willingness to learn, understanding of safeguarding


2. Task 1 - CV
CINDY [SURNAME]
Dartford, Kent Email: [your email] Phone: [your number]
Personal Profile
I am a caring, motivated, and reliable individual with a strong interest in supporting vulnerable adults in the community. I have excellent communication skills, a patient nature, and a genuine passion for health and social care. I am currently studying Level 4 Health and Social Care and seeking a Health Care Support Worker role where I can develop my skills further and contribute positively to service users’ wellbeing.
Education
Level 4 Health & Social Care (Current) London College of Health Sciences Modules include: Safeguarding, Communication, Equality & Diversity, Professional Practice.
GCSEs English – B Maths – C Science – C
Achievements
· Completed Care Certificate theory modules
· Delivered graded presentation for LCHS4009
· Positive feedback for teamwork and reliability in voluntary roles
Work & Voluntary Experience
Volunteer – Community Support Assistant
Dartford Community Hub (2023–2024)
· Supported older adults during social activities
· Encouraged independence and confidence
· Communicated clearly and respectfully with service users
Retail Assistant
Primark (2021–2023)
· Customer service and communication
· Time management and organisation
· Working calmly under pressure
Key Skills
· Strong communication
· Empathy and patience
· Understanding of dementia
· Record keeping
· Teamwork
· Problem‑solving
· Confidentiality awareness
· Safeguarding knowledge
Interests & Hobbies
· Volunteering
· Reading about mental health
· Walking 
· Creative projects
References
Available upon request.

3. Task 2 -  Personal Statement
I am applying for the Health Care Support Worker role because I am passionate about supporting vulnerable adults and building a long‑term career in the health and social care sector. My main career aim is to progress into senior support roles and eventually work within community mental health or dementia services. This role will give me the practical experience and professional development I need to achieve these goals. I am highly motivated to learn, grow, and contribute positively to the lives of service users, and I believe this position is the ideal starting point for my career journey.
My education has prepared me well for this position. I am currently studying Level 4 Health and Social Care, where I have developed strong knowledge of safeguarding, communication, equality and diversity, professional practice, and person‑centred care. These modules have helped me understand how to support individuals with dignity, respect, and compassion. I have also learned about key legislation such as the Care Act 2014, Equality Act 2010, and Data Protection Act 2018, which guide safe and ethical practice. This knowledge will help me work professionally and responsibly within your organisation. I have also gained confidence in understanding how different agencies work together, how care plans are developed, and how risk assessments protect vulnerable individuals.
I have several personal strengths that make me suitable for this role. I am patient, calm, and able to communicate clearly with people of different ages and backgrounds. I enjoy supporting others and I am confident building positive relationships with service users. I am also reliable and organised, which is important when following care plans, recording information, and supporting daily routines. My voluntary experience at Dartford Community Hub has helped me develop confidence when interacting with older adults, including those with mild cognitive difficulties. I learned how to listen actively, offer reassurance, and encourage independence. These experiences have strengthened my belief that I am well‑suited to a caring role.
My professional skills also align well with the role. I have strong communication skills, both verbal and written, which are essential when working with service users, families, and other professionals. I understand the importance of confidentiality and accurate record keeping. I am comfortable working independently but also enjoy being part of a team. I am willing to learn new skills, complete further training, and adapt to different situations. I also have experience working under pressure from my retail background, which taught me resilience, time management, and problem‑solving. These transferable skills will help me remain calm and focused when supporting individuals with complex needs.
I also believe that my personal values match the values of the health and social care sector. I strongly believe in treating people with dignity, respecting their choices, and supporting their independence. I understand that every service user is unique, with their own history, preferences, and challenges. I am committed to providing care that is person‑centred and tailored to each individual. I also value honesty, compassion, and professionalism, which are essential qualities for anyone working in care.
Another reason I feel suited to this role is my interest in dementia care and mental health. Through my studies, I have learned how dementia affects memory, behaviour, and communication. I understand the importance of patience, reassurance, and clear communication when supporting individuals with cognitive difficulties. I am eager to gain hands‑on experience in this area and learn from experienced colleagues. I also hope to complete additional training such as dementia awareness, medication training, and safeguarding adults.
I am also motivated by the opportunity to work in the community. I believe community care plays a vital role in helping people stay independent and safe in their own homes. Supporting individuals with daily tasks, medication prompts, mobility, and emotional reassurance can make a huge difference to their quality of life. I want to be part of a team that helps people feel valued, supported, and respected.
I believe I would be a valuable addition to your team because I am committed to delivering high‑quality, person‑centred care. I understand the importance of promoting dignity, independence, and wellbeing. I am eager to learn from experienced colleagues and contribute positively to the lives of service users. This role represents an important step in my career, and I am motivated to work hard, develop professionally, and make a meaningful difference in the community. I am confident that with training, guidance, and experience, I will grow into a skilled and compassionate Health Care Support Worker.
.

4. Task 3 SWOT Analysis and Personal Development Plan
Strengths
· Strong communication skills
· Empathy and patience
· Good understanding of safeguarding
· Reliable and organised
· Motivated to learn and progress
Weaknesses
· Limited hands‑on care experience
· Need more confidence with personal care tasks
· Still developing knowledge of medication procedures
Opportunities
· Completing Care Certificate
· Gaining practical experience in domiciliary care
· Access to NHS training and development
· Opportunities to progress into senior roles
Threats
· Competition from more experienced applicants
· Balancing study with work commitments
· Emotional challenges of supporting vulnerable adults

Goal 1: Build confidence in personal care tasks
· Actions: Shadow experienced carers; complete practical training; ask for feedback.
· Timeline: 6–12 months.
· Monitoring: Supervisor reviews; reflective journal.
Goal 2: Complete the Care Certificate and additional training
· Actions: Finish all modules; attend mandatory training; complete dementia awareness.
· Timeline: 12 months.
· Monitoring: Training records; certificates achieved.
Goal 3: Progress towards Senior Support Worker role
· Actions: Gain experience; complete Level 4/5 qualifications; take on extra responsibilities.
· Timeline: 18–24 months.
· Monitoring: Annual appraisal; skills checklist; feedback from manager.








5. Task 4 – Reflection of Assignment 1
My presentation focused on the importance of critical thinking within health and social care. I introduced the concept of self‑reflection, explaining that it involves “turning our attention inwards and making sense of the experiences which we have had” (Kross, Ong and Ayduk, 2023). I then discussed the definition of critical thinking, its relevance to professional practice, and how I would apply it in real care settings. I also included a personal action plan and a conclusion summarising my learning. The presentation was structured clearly, with slides covering introduction, importance, relevance, application, action plan, and conclusion. My lecturer provided verbal feedback after the presentation, highlighting strengths in my research and slide organisation, but also areas for improvement such as expanding my explanations and improving confidence when speaking.
Feelings Before presenting, I felt nervous because I often worry about speaking in front of others. However, I also felt prepared because my slides were organised and I understood the topic well. During the presentation, I became more confident as I progressed, especially when explaining why critical thinking is essential for decision‑making in health and social care. When my lecturer praised my use of academic sources, I felt proud because I had worked hard to include credible references such as Aveyard and Waite (2024) and Young (2023). At the same time, I felt slightly disappointed when told that some explanations were too brief. After the presentation, I felt motivated to improve my communication skills and presentation confidence.
Evaluation Several aspects of my presentation went well. My structure was clear, and each slide linked logically to the next. I used strong academic references, for example stating that “critical thinking is a fundamental cognitive process which allows people to objectively evaluate, analyse and interpret information” (Young, 2023). I also included relevant statistics, such as the UK healthcare expenditure being £292 billion (Office for National Statistics, 2026), which strengthened my argument about the importance of rational decision‑making. My action plan was also effective because it followed the SMART format and clearly explained how I would improve my decision‑making skills.
However, there were areas that could have been better. Some slides contained limited detail, and I could have expanded more on how critical thinking applies in real care settings. My lecturer also mentioned that I spoke quickly at times, which may have made it harder for the audience to follow. I also realised that I relied heavily on reading from the slides instead of speaking more naturally.
Analysis Reflecting on my performance, I can see that my understanding of critical thinking was strong, supported by academic evidence. For example, I explained that critical thinking “shapes the process of cognition, learning, decision‑making and analysis” (Jia and Tu, 2024), showing I understood its importance. My use of a SMART action plan demonstrated my ability to apply theory to practice. However, my delivery skills need improvement. Speaking too fast and relying on the slides reduced the impact of my presentation. This suggests I need to practise verbal communication and presentation confidence. The feedback also showed that while my content was academically strong, I need to develop deeper explanations and examples to show critical thinking in action.
Conclusion Overall, the presentation helped me understand both my strengths and areas for development. I learned that I am good at researching, structuring information, and using academic sources. However, I need to improve my verbal communication, confidence, and ability to expand on key points. This reflection has shown me that critical thinking is not only important for care practice but also for improving my own academic and professional skills.
Action Plan To improve, I will practise speaking more slowly and clearly. I will rehearse future presentations without reading directly from the slides. I will also work on expanding explanations by preparing examples in advance. I will ask my lecturer for feedback on my next presentation and use it to monitor my progress. Over time, these steps will help me become more confident and effective in both academic and professional communication
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