Redia Ndenaove Murema
Swansea, Wales
 ndenaovemurema@gmail.com



Personal Profile
I am a kind, friendly, and understanding person who truly enjoys helping people. I communicate well, both spoken and written. I work effectively as part of a team, but I can also take initiative and work independently. I have practical experience in care homes, where I supported a type of people, adjusting my care to suit each person's specific requirements. I am committed to helping and assisting individuals with honesty, always following procedures to ensure the best care possible. I am very reliable and trustworthy, with extensive experience supporting residents in care homes to ensure all their needs are met.
Education
Certificate in CertHE Care – University of Wales Trinity Saint David September 2025/2026 I am studying this module of Health and Social Care, which is Introduction to Health Care, Problem Solving, Communication in Care. I study this topic to develop my skills I work in the nursing home as a care assistant that why I need to improve my level of care in health sectors.
Employment History 
Healthcare assistant at Castle Graig Nursing home – October 2022 
My duties include washing and dress the patients, Serving meals and help to feed, also helping people to move around, make beds and make feel comfortable. I am accepting and kind person if I am at workplace.
Housekeeping for Recruitment Co Swansea – June 2022 – August 2022
I was responsible for maintaining to high level of cleanliness within their student accommodation using appropriate appliances. My tasks included vacuuming sweeping, disposing of rubbish, dusting cleaning windows, and mopping floors. While completing tasks, I would ensure to work in line with health and safety procedures. I was responsible for maintaining to high level of cleanliness within their student accommodation using appropriates. My tasks included vacuuming sweeping, disposing of rubbish, cleaning windows, and mopping floors. While completing tasks, I would ensure to work in line with health and safety..
Volunteer as healthcare assistant at Ongurundu Care Home, Namibia – 2009 - 2010
My duties included carrying out personal care showering, bathing, dressing & toileting, preparing and serving meals also providing feeding and mobility assistance when they required. Supporting residents to participate in a group activity, as well as helping patience personal chores and hobbies

Additional SKILLS
•	ESOL ASSESSMENT English 2023/2024 Certificate in English
•	Training from Heath and Social Care Wales
o	Pressure Care, Certificate 
o	Person Centred Care, Certificate
o	Challenging Behaviour, Certificate	
o	Adult Mental Health First Aid Wales
o	STA Level 3 Award in Emergency Paediatric first Aid
o	Moving and Handling Theory
o	Health and Safety
o	Food Hygiene
o	First Aid 
o	Core Mouthcare Training ‘Improving Oral Heath of Older People in Care Home
o	Fire Training
o	Personal Development
o	Duty of Care
o	Infection Prevention and control 
o	Completed Handling
o	Death, Dying Bereavement/End of Life Care 
o	CSTF Safeguarding Adult Level 1&2 (Adult Support Protection)
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