               EFFECTIVE TEAMWORK AND COMMUNICATION (BMSW4002)-LONDON
NAME OF STUDENT:BERNARD OFORI AGBENYEGAH
NAME OF LECTURER:ANITA NAN

                            
                          INTRODUCTION

Then purpose of this report is to analys  communication at the workplace as I will explain the types and models of communica
Tion.                                                                                                     
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                             WHAT  IS COMMUNICATION
Communication is the act of conveying meanings from one person or group to another through the use mutually understood signs,symbols and semiotic rules.


                                  TYPES OF COMMUNICATION

1.VERBAL:
It is the use of sounds and words to express yourself,or a oral communication wherein the message is transmited through the spoken word.



2.NON-VERBAL:
It is the transmission of message or signal through anon verbal platform such as eye contact,facial expressions,gestures,posture,and the distance between two individuals.

                                 

3.WRITTEN:
It’s the means of sending messages through letters,circulars,manual,reports, and telegrams.

                               MODELS OF COMMUNICATION

1.SHANNON AND WEAVER 
It  is   a model of  communication that can be broken down into 6 key concepts:sender,encoder,channel,noise,decoder,and reciever
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SCHRAMMS




It is a cyclical model which contains the basic principles of communication.                


   [image: C:\Users\1908933\AppData\Local\Microsoft\Windows\INetCache\Content.MSO\7831FA55.tmp]
3.BERLOS:




It is to ensure that the message is conveyed as effective as possible,the sender and the reciever must share the same common grounds
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             COMMUNICATION AT MY WORKPLACE

A.COMMUNICATION BETWEEN EMPLOYEES AND EMPLYERS
It brings different ways of thinking,different methos and ideas of talking problems and it also allows the employer to know what is going on with the employees and the business.


                           BARRIERS TO COMMUNICATION

1.Emotional barriers

2.Cultural barriers
3.Language barriers
4.Gender barriers
5.Interpersonal barriers




HOW CAN COMMUNICATION BE IMPROVED
  

1. by making sure people understand what you are saying,learn to speak out loud so others can hear you,give positive and negative feed backs properly. 


 WORKING IN A TEAM
It reduces work load,it help you to understand the potential of every individual. And with that the sharing of theworkload becomes easier.
It also adds fun to the work it make the environment stress free andenjoyable environment
 

  CONCLUSION
In my cinclusion communication is not just words it is  a mixture of tone and body language.it is also good to utilize your voice tone and body language to convey your message across.i will say without communication we would not be here.
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