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Task 1 – Personal Brand
[bookmark: _Int_2EzqwEqu][bookmark: _Int_8ey1jXjA]Personal branding is the self-examination of establishing your professional image (Philbrick and Cleveland, 2015) in which, personal branding to me means the way I showcase my professional identity, such as my skillset and principles. Personal branding within the career of a residential care worker is highly important as it illustrates that I possess the quality of delivering valuable assistance and creating a meaningful difference for those in need. 
My current personal brand endeavors to engage with individuals with respect and kindness through an emphasis on acting with empathy, understanding, dependability, and approachability. I believe my key skills that include active listening, conflict resolution, teamwork and adaptability support me in fostering healthy connections with the residents as well as colleagues which are vital in meeting the duties and expectations of a residential care worker.  However, there are areas of my personal brand that need improvement such as my professional communication, report writing, and leadership skills as it facilitates in progressing up the organisational hierarchy and can adapt at every stage (Rangarajan, Gelb and Vandaveer, 2017). To strengthen my skills, I strive to obtain additional real-world experience within this career by participating in more training and gaining feedback and knowledge from qualified specialists within this field. 
Overall, my personal brand mirrors professionalism, understanding, and the dedication needed in supporting individuals as a residential care worker. Developing my personal brand by working on and enhancing key skills will allow me to progress in my professional identity and will allow me to become successful in my career as a residential care worker. 
Task 2 - Network Map and Rationale[image: ]
My current network would be described as a hybrid network as my network consists of people that I am similar too, people that I am selective about, and people that are from different backgrounds. The majority of my network comprises my family and friends as this provides me with support for my personal wellbeing inside and outside of my professional identity. However, my network also involves some people from different professions, my peers from university, and my colleagues because they provide professional advice and valuable insight which can be useful in strengthening my professional identity and personal brand. Maintaining a diverse network of both personal and professional connections offers the advantage of a range of opportunities and support (Kyne and Aldrich, 2019). 
I believe that bonding with people like me is a key strength of my network; however, bridging is an area of improvement because my network across various social groups is marginal. This is a weakness as my chances of acquiring more promising career opportunities are reduced as the more professional connections I obtain, then there is greater guidance to advance in my career. Furthermore, I understand that linking is also a weakness as I don't have many connections with people that are in a position of power. 
Therefore, I aim to build on my professional network through attending networking events and building professional connections via online platforms made for work such as LinkedIn as this widens my foundation for my future career development; these aspects of networking are crucial as they contribute to acquiring new knowledge and in shaping professional identity (Jensen and Jetten, 2015).  

Task 3- Blog
Empowering young minds: prioritising mental health today
Mental health has risen to become a pressing concern for young adults aged 16-25 across the UK. Prior reports have demonstrated mental health challenges among young men and women from the ages 16-25 has substantially risen over the past few years (NHS, 2023). This is because majority of young people confront difficulties ranging from depression and anxiety to reduced confidence and chronic stress. The underlying drivers for this can include digital influences, financial concerns, academic demands, bullying, relational factors, their environment at home, and doubt about the future. 
Although many service providers that are in place such as the NHS, academic support services, support groups, and charities provide essential care and support; the demand for more accessible and appropriate mental health support services has markedly grown in recent times. The reason for this is there are still many barriers that are in place for young people when wanting to or attempting to access support services. Barriers such as stigma, cultural incompetency, prolonged waiting periods, financial issues, and mistrust of service providers may impede access to the appropriate support they need. According to Place2Be (2024), around 55% of young adults in the UK expressed there were barriers in accessing mental health support. 
To ensure uniformity in the outcomes of young adults' mental health, these barriers must be overcome. The role of health and social care sectors profoundly contributes to this as a strategy for early intervention is seen as a highly effective approach to drive positive outcomes. Practitioners operating in educational institutions, residential care homes, and healthcare services should bring more attention in highlighting the relevance of mental health by promoting open dialogue and understanding of it with individuals from an early age, assisting in recognising signs of problems, and deliver timely support as it is said that most psychological issues typically arise before 25 years old, therefore early intervention is seen as an effective approach which changes the ongoing progression of psychological issues (McGorry and Mei, 2018). Early interventions also have the possibility of reducing stigma and the mistrust of services when conversations with healthcare providers are taking place from an early age, as rapport is built and young adults start to feel more comfortable and safer seeking support when they are older. 
By enhancing the accessibility of support and prioritising young adults' mental health through unrestricted open discussion from early ages, young adults can cultivate strength in overcoming challenges without fear, and society can nurture a balanced and optimistic future generation. 

Task 4- NHS Equality, Diversity and Inclusion Quiz 
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan?

The primary goal is to guarantee employees are provided with equal chances at success and tackles the disparities in health for patients that come from different backgrounds through promoting fairness and integration within the environment for staff and patients. 

2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?

The plan proposes transparency where regular reporting is conducted to detects where pay gaps exist, fair recruitment and promotional services, and target challenges that mostly create disadvantages for women such as offering flexible working patterns. 

3. What is meant by the term ‘intersectionality’ as used in the NHS EDI Improvement Plan?

Intersectionality means recognising how different factors of an individual's identity intersect and influence the way they experience inequalities and barriers. 

4. Why is it important for the NHS to create a psychologically safe work environment?

It fosters an environment where staff feel secure in expressing their views, ideas, and concerns without the anxiety of being reprimanded or penalised. This enhances job satisfaction due to support, better mental health for staff, and better patient care. 

5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff?

It suggests tailored inductions, mentoring and career development opportunities, promotion of open and honest communication, encourage greater inclusivity, and confront any discrimination and mistreatment towards staff. 

6. What role does leadership play in advancing EDI objectives according to the NHS Improvement Plan?

Leaders are in change of ensuring that inclusion and equality are being endorsed within their teams and demonstrate these behaviours, uphold responsibility for discriminatory actions through accountability, and integrate EDI principles into daily processes and decisions. 

7. Identify one way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce.

One way is enhancing the accessibility and inclusivity of wellbeing services for disadvantaged or underrepresented staff.

8. Why does the NHS EDI Improvement Plan emphasise the importance of collecting and analysing data on protected characteristics?

[bookmark: _Int_nFJJ5ZeY][bookmark: _Int_qSYYsdsh]Collecting and analysing data helps in recognising inequalities and barriers, reviewing progress, and verifying policy effectiveness. 


9. Explain how flexible working policies can contribute to equality and inclusion in the NHS workforce.

Flexible working helps balance work and personal commitments such as health needs or caring responsibilities. 

10. What is one strategy mentioned in the NHS EDI Improvement Plan to combat bullying and harassment in the workplace?

One strategy is enforcing better reporting and support systems to promote staff in raising concerns. 



Task 5- A Letter to Yourself
Dear younger me,

I am writing to you where you are 16 years old, struggling with the expectations of succeeding during a season of stressful exams. Unfortunately, this has had a negative impact on you, and I understand that you're overwhelmed, and your level of wellbeing has slowly declined. Throughout this, you cease to live up to expectations of what your family will think of you if you don't succeed whilst neglecting and not prioritising your own wellbeing. 

Reflecting, I wish you had a deeper insight into the intricacies and concept of what emotional intelligence is. Explaining it now, it guides you to see that understanding and managing your emotions and other people's emotions are valuable and powerful (Liu and Boyatzis, 2021). Establishing this would have been important at the time, because you used to assume that expressing how you truly feel was a sign of weakness and vulnerability. However, that was never the case as emotional intelligence is a strength to overcome these challenges you went through. If you had obtained this skill during this period of distress, it would have been possible for you to openly and honestly communicate how you feel and what you were experiencing to your family without the need of holding in what you feel inside and letting it affect you daily; you would have had better coping strategies for the stress of balancing your academic responsibilities and the expectations from your family. 

Moreover, I wish you knew what resilience was and implemented it within that timeframe of your life. Resilience is when you navigate these challenges with determination and an optimistic attitude (Feldman, 2020). When you got that bad grade and your family was hard on you, you perceived it as you were a failure. Cultivating resilience would have shown you that these hurdles don't determine your value, and they are a part of living. 
While this phase of your life is hard, dont forget to be compassionate to yourself, your health matters just as much as your studies. The difficulties you overcome will give you useful insights into life and will develop you to become a stronger individual in the future. 

Kind regards, 
Your future self

Task 6- GANTT Chart (200 words equivalent)
My career goal is to become a residential care worker for children after the completion of my degree. I have obtained some experience through working with children and undertaking a degree in health and social care as the majority of the modules relate to the specifications of this job. After my degree is done, I believe that I will have sufficient knowledge and experience to successfully achieve my goal of becoming a residential care worker. 
	Task
	Start Date
	End Date
	Duration
	Dependencies 

	Complete level 5
	September 2025
	July 2026
	10 months 
	Completion of level 4

	Find voluntary work to gain residential care experience
	August 2026
	July 2027
	11 months
	None 

	Complete mandatory residential care training
	August 2026
	July 2027
	11 months
	Work experience 

	Complete level 6  
	September 2026
	July 2027
	10 months
	Completion of level 5

	Develop professional CV and cover letter
	June 2027
	July 2027
	1 month
	Completion of work experience, training, and level 5

	Apply for residential care worker jobs 
	July 2027
	August 2027
	1 month
	CV and cover letter completed

	Interview preparation
	July 2027
	September 2027
	2 months
	Selected from job applications

	Secure and start job as residential care worker
	September 2027
	September 2027
	1 day
	Successful interviews



[image: ]
Task 7- Making Changes- Report
As the manager of a care home, I intend to put into action a digital care planning system to transition away from paper documentation. The importance of digital care planning systems has been acknowledged as a critical focus in providing more prompt, impactful, secure, and person centred care (Department of Health and Social Care, 2022).  
To put change into practice, the Lewins Change Theory will be utilised; consisting of three steps which are unfreezing, changing, and refreezing (Cummings, Bridgman and Brown, 2016). At the unfreezing stage, I would introduce digital care planning and outline the advantages of it. At the changing stage, staff will undergo training sessions as they get familiar with the new digital planning system. At the refreezing stage, digital care planning will be firmly incorporated into daily routines, accompanied by frequent monitoring, so it is properly practiced and periodic training sessions to reinforce knowledge.
[bookmark: _Int_zMv9mCNL]To lead this change, there are fundamental skills such as conflict resolution, leadership, communication, and organisation as managers have the responsibility of ensuring staff have the right knowledge, capability, competency and skills when using digital planning systems (Department of Health and Social Care, 2023). Leadership encourages, teaches, and demonstrates an optimistic perspective. Communication is highly vital to answer any queries and concerns, explain the reason behind this digital system, and how to use the system as strong communication minimises reluctancy and reinforce the integration of a new system (Prosci, 2025). Conflict resolution clarifies misunderstandings and work through any concerns staff may have about the new digital system. Organisation means training sessions are regularly planned, timelines are set, and care that meets high standards is administered which ensures a steady direction is maintained. 
A barrier may be staff resistance where some staff may feel uneasy about using digital systems if they are not confident or have minimal experience and knowledge of technology. This can be resolved by delivering consistent training sessions, guidance and follow up meetings as check ins for how they feel and to raise any concerns. Another barrier may be limited financial resources as there would need to be investments in equipment, software, training, and maintenance. This can be resolved by a gradual introduction to this digital system where expenses can be allocated overtime.
Overall, by adhering to Lewins Change Theory and cultivating essential skills, digital care planning can be efficiently applied to the care home; resolving possible barriers since this change will lead to better precision of documentation and strengthened person centered care. 
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