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1. [bookmark: _Toc132717737]ENVIRONMENTAL SUSTAINABILITY IN THE HOSPITALITY INDUSTRY

With millions of individuals traveling throughout the globe for various reasons, the hospitality sector is one of the most important in the world. However, it is impossible to overlook how this sector affects the environment. The hospitality sector produces substantial junk, uses immense energy, and resources, and considerably increases global carbon emissions (Legrand et al., 2022). The hospitality sector must therefore take action to guarantee that it functions sustainably without sacrificing the quality of its services. The application of the sustainability philosophy within the hotel business is, however, being hampered by several issues. 
In the hospitality sector, environmental sustainability refers to minimizing the harmful effects of resorts and hotels on their surroundings while maintaining the standard of services provided to visitors. Nowadays, the conversation about sustainability in the tourist and hospitality industries has gone mainstream. The hotel industry, which the effects of climate change may impact, is currently focusing on environmental issues in addition to the manufacturing industry worldwide.







[bookmark: _Toc132717738]1.1 Sustainable Environmental Practices in the Hospitality Industry
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Figure 1: Carbon Pyramid

The hospitality sector can work toward environmental sustainability in several ways, such as promoting environmental awareness, preserving natural resources, minimizing waste, and implementing eco-friendly practices. 
A technique that hotels can use to attain environmental sustainability is to embrace eco-friendly practices. It calls for applying eco-friendly technologies, including solar energy systems, power-saving lighting, and water conservation measures. For instance, some hotels are switching to LED lighting systems since they are more energy-efficient and durable than conventional ones. However, many hotels use solar panels to produce electricity, lessening their reliance on the grid (Horng et al. 2018, pp.662-680). Utilizing green technologies not only helps hotels lower their carbon footprint but also lowers their running expenses, which can result in cost reductions for visitors.
Another critical component of environmental sustainability in the hotel sector is waste generation reduction. Hotels produce considerable trash, including paper, plastic, and food waste. Hotels can use waste reduction techniques, including recycling, composting, and trash segregation, to lower their waste creation. For instance, some lodging facilities have composting initiatives where food scraps are turned into manure for gardens and landscaping (Abdou et al. 2020, p. 9624). Furthermore, some hotels are launching recycling initiatives that separate and recycle garbage made of glass, plastics, and paper. By lowering landfill waste, these waste management techniques not only lessen the adverse environmental effects of hotels but also improve the well-being of nearby communities.
Resource conservation is a crucial component of sustainable development in the hotel sector. Conserving these resources is vital because hotels use a substantial quantity of water and energy. Hotels can use water-saving technologies like dual-flush toilets, low-flow showerheads, and water-smart laundry systems to reduce water usage (Horng et al. 2018, pp.662-680). Conversely, hotels can use energy-saving technologies like motion sensors, smart thermostats, and energy-efficient appliances to reduce their energy usage. Conserving natural resources helps protect nearby ecosystems while lowering the adverse ecological effects of hotels.
Achieving sustainable development in the hotel sector also depends on promoting environmental awareness. Hotels can encourage environmental consciousness by informing visitors and employees about the value of environmental sustainability and the steps taken to attain it (Wang et al. 2018, pp.455-474). Hotels can, for instance, inform visitors about their eco-friendly policies and nudge them to participate in initiatives like waste minimization and energy conservation. Similarly, they can educate staff members about eco-friendly habits and motivate them to incorporate sustainable practices into their everyday job.
[bookmark: _Toc132717739]1.2 How Environmental Sustainability Improves the Quality of the Hotels

In the hospitality sector, environmental sustainability not only lessens the harm that hotels due to the environment but also boosts the standard of hotels in several ways. First, sustainable development can help hotels cut costs, which they can pass on to customers by lowering accommodation rates. For instance, hotels can reduce their energy costs by using energy-efficient lighting systems, reducing visitors' costs. Furthermore, hotels can lower their water bills by introducing water-saving devices, saving visitor costs. Due to these cost savings, hotels may become more appealing to visitors looking for reasonably priced and environmentally friendly lodging.
The green practices of hotels can boost their reputation. More and more customers are increasingly worried about the environmental effects of their goods and services as ecological consciousness continues to rise (Abdou et al. 2020, p. 9624). Consumers who care about the environment and are willing to pay more for eco-friendly lodging will likely be drawn to hotels that employ sustainable methods. It can enhance hotels' image and broaden their clientele, boosting their sales and profitability.
The guest experience can be improved by environmental sustainability. Guests are looking for more distinct and memorable experiences when traveling; environmentally friendly practices can help hotels deliver these experiences. For instance, lodging facilities that set up composting programs can grow organic food for their restaurants, giving visitors healthy, fresh meals (Modica et al. 2020, p.102330). Hotels with recycling programs may also leverage recycled materials to make distinctive, eco-friendly decor, giving visitors an exceptional and memorable experience.
The local community can benefit from environmental sustainability. Sustainable hotel operations can help the neighborhood, the environment, and the community. To promote local agriculture, hotels that adopt composting programs can distribute the finished compost to nearby farms and gardens. The same is true for hotels that establish recycling programs. By doing so, they can contribute recycled materials to nearby educational institutions and community development organizations,
Consequently, Sustainable business practices improve staff retention and happiness. Adopting sustainability also enhances brand recognition and draws in investors. Additionally, it permits the business to obtain funds from governmental bodies and other institutions. Corporations that practice sustainability won't run into legal issues because they'll be per all environmental laws.
[bookmark: _Toc132717740]1.3 Environmental Sustainability Challenges in the Hospitality Industry

Organizations in the hotel sector that want to attain environmental sustainability encounter several difficulties. First, they face the obstacles of implementing change within the organization. Introducing sustainability takes a lot of time and effort, and it is difficult to persuade the workforce that change is required (Han 2021, pp.1021-1042). People are accustomed to a particular way of doing things, so changing that might not be easy.
It may be challenging to introduce sustainability if the management is not supportive. The belief that promoting sustainability is a costly endeavor presents another difficulty. Many individuals are unaware that long-term financial returns will exceed investment costs. Adopting sustainable methods in the hospitality sector is often hampered by ignorance. Many managers in the hospitality industry are not environmentally conscious, which prevents them from being motivated to embrace sustainable practices.
Conclusively, environmental sustainability in the hospitality sector is crucial for minimizing restaurants' detrimental effects on the surroundings while maintaining the high standard of services provided to visitors. It can be accomplished in many ways, such as by implementing eco-friendly practices, preserving natural resources, reducing waste, and raising public awareness of environmental issues. In addition to lowering the ecological effects of hotels, environmental sustainability enhances the quality of hotels in several ways, including financial savings, increased reputation, enhanced customer experience, and community involvement. The hospitality industry must take action to achieve environmental sustainability.
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2. [bookmark: _Toc132717741]FISCAL AND ECONOMIC INCENTIVES FOR THE HOSPITALITY INDUSTRY

The hospitality sector is a crucial area of the economy that financial and economic incentives can support. The hospitality sector is increasingly concerned about sustainability, and numerous resorts and hotels are implementing sustainable measures to lessen their environmental effect. Hotels may need to make significant investments to move toward sustainable operations because putting sustainable practices into place can be costly. By lowering the associated costs, fiscal and economic incentives can effectively inspire restaurants to adopt sustainable practices.
Fiscal incentives are tax breaks and credits that lower the financial load on enterprises in the hospitality sector. One of the most popular financial incentives offered to hotels to adopt sustainable practices is tax incentives. Governments and municipal governments provide tax incentives to hotels that use sustainable techniques, like deductions and tax credits. For instance, hotels that install solar or wind energy systems may qualify for tax credits or energy bill rebates. Tax incentives can lessen the financial strain on hotels and motivate them to invest in environmentally friendly procedures (Maltais 2020, pp.895-908).
Another type of financial incentive offered to hotels to implement sustainable practices is green loans. Hotels that invest in sustainable practices might get loans from financial organizations at lower interest rates, known as green loans. Green loans can fund environmentally beneficial projects, including energy-efficient HVAC systems, renewable energy systems, and eco-friendly goods (Maltais 2020, pp.895-908). Hotels that take out green loans can lessen their financial burden and support adopting sustainable practices without incurring significant up-front fees.
Hotels and energy service companies (ESCOs) enter energy performance contracts, which offer financial rewards for adopting sustainable practices. Energy service companies (ESCOs) provide the up-front funding necessary to adopt sustainable projects under energy performance contracts, including renewable energy systems, HVAC systems, and energy-efficient lighting (Ariza et al. 2018, pp.1-11). The savings from lower energy costs enable the hotels to repay the ESCOs. Energy performance agreements can assist hotels in dramatically lessening their financial burden and support their investment in sustainable practices.
An investment tax credit is another financial incentive. It can be made available to hospitality businesses, lowering their tax obligations, and boosting their profitability. The tax credits make it cheaper for companies to modernize their facilities and enhance their services by offsetting the expenses of expenditures in infrastructure, technology, and equipment. Governments may also provide enterprises in the hospitality sector with accelerated amortization schedules for capital expenditures. As a result, businesses may spend more money on improving their services and infrastructure and lowering the cost of capital investments.
Economic incentives are a broad category of support that governments can offer to the hospitality sector, including subsidies, grants, and other monetary incentives. Governments and local authorities give hotels that adopt sustainable measures grants and subsidies. Financial incentives such as grants and subsidies encourage hotels to invest in environmentally friendly initiatives (Maltais 2020, pp.895-908). Donations and grants can finance various sustainable projects, including waste management systems, water conservation measures, and energy-efficient lighting. Grants and subsidies assist hotels in converting to sustainable operations by significantly lowering their financial burden.
Governments might contribute money to marketing and advertising initiatives that support the hospitality sector and draw vacationers. Due to increased demand for hospitality services, industry businesses may see a revenue boost. Development of the workforce is crucial. Governments can sponsor training initiatives that assist employees in the hospitality sector in gaining new skills and performing better on the job. It might result in higher consumer satisfaction and more excellent service quality, increasing business profits in the sector. Governments can also spend money on infrastructure initiatives like airports, motorways, and public transportation that benefit the hospitality sector. These improvements may raise demand and bring in more money for the industry by facilitating access to hospitality services.
[bookmark: _Toc132717742]2.1 Benefits of Fiscal and Economic Incentives for the Hospitality Industry

Financial and economic incentives can help the hotel sector and the economy in several ways. The hospitality sector provides a sizable portion of the nation's employment, and financial and economic incentives might encourage companies to invest there, creating additional jobs. Fiscal and monetary incentives can boost the profitability of hospitality enterprises, generating more money for the sector and the economy. Notably, tax breaks and financial incentives can aid companies in the hospitality sector in becoming more competitive, resulting in a rise in market share and profits (Maltais 2020, pp.895-908). Fiscal and economic incentives can also help bring in more tourists and travelers to a location, enhancing demand for hospitality services and raising industry profits.
Conclusively, Fiscal, and monetary incentives may be significant in fostering the expansion and development of the hotel sector. Industry is essential to the economy and dramatically impacts income, jobs, and economic growth. Governments can entice companies to invest in an industry, produce jobs, and generate money by offering financial and economic incentives.
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3. [bookmark: _Toc132717743]REGULATORY AFFAIRS IN THE HOSPITALITY INDUSTRY

A crucial component of the hotel sector is regulatory concerns. They pertain to the rules, legislation, and guidelines that control how restaurants, hotels, and bars. Regulatory matters include licensing, taxation, employment law, food and beverage, health and safety, and environmental laws.
[bookmark: _Toc132717744]3.1 Food and Beverage Regulations

Regulating the sale of food and beverages is another critical component of the hospitality sector's regulatory activities. They include topics like tobacco laws, alcohol service, and food quality. Businesses are required by food quality requirements to uphold stringent standards for their food items. It involves ensuring the food is wholesome, clean, and devoid of pollutants. Businesses that sell or serve tobacco products must abide by severe restrictions regarding tobacco (Sutrisno 2019, pp.758-767). It entails confirming the consumers' age and regulating smoking in public spaces. Companies must also adhere to stringent requirements for serving alcohol due to alcohol service legislation. It includes ensuring that guests are of legal drinking age, setting alcohol serving limits, and preventing drunk driving.
[bookmark: _Toc132717745]3.2 Health and Safety Regulations

Some of the essential rules in the hotel sector are health and safety. They are made to ensure businesses create a healthy and secure atmosphere and safeguard employees and visitors from damage. Regulations about health and safety also address topics including food safety, workplace wellness and security, and emergency preparedness. Businesses must adhere to stringent food handling and preparation protocols to comply with food safety laws and avoid contamination and foodborne illnesses. Additionally, companies must follow reasonable hygiene procedures and periodically examine their kitchens and storage rooms. Businesses are required by occupational health and safety laws to create a secure and healthy working environment for their staff (Sutrisno 2019, pp.758-767). It entails offering suitable instruction, personal safety gear, and risk assessments. Businesses must comply with fire safety rules and have the necessary fire protection tools, including firefighting equipment, smoke detectors, fire alarms.
Additionally, businesses must maintain the equipment in excellent working order and execute routine fire safety inspections. Furthermore, emergency preparedness laws mandate that companies have a strategy in place in case of catastrophes like terrorist attacks, natural disasters, and other occurrences. Businesses must regularly practice emergency drills and have sufficient emergency supplies and equipment.
[bookmark: _Toc132717746]3.3 Employment Law Regulations

The hospitality sector relies heavily on employment law rules since they address issues. Businesses must adhere to stringent standards set forth by anti-discrimination laws to stop prejudice in the workplace. It includes outlawing prejudice based on race, ethnicity, age, and sexual orientation. Businesses are legally obligated to pay workers a fair wage for their job. This salary varies by municipality and may be changed per elements like cost of living.

[bookmark: _Toc132717747]3.4 Licensing Regulations

The hospitality sector relies heavily on licensing laws because they mandate that companies seek licenses and permits to operate. These rules apply to things like health permits, business licenses, liquor licenses, and building permits. Businesses must get health permits from the local health authority to operate. It includes checking facilities to ensure they adhere to health and safety regulations (Sutrisno 2019, pp.758-767). Hotels must get business licenses from municipal authorities to work. It entails registering with the company, receiving a tax I.D., and paying the associated expenses. Additionally, enterprises must seek building permissions from the local authorities before improving their facilities.
[bookmark: _Toc132717748]3.5 Taxation Regulations

The hospitality sector depends heavily on tax laws since they mandate that businesses pay taxes on their earnings. Hotels must pay taxes on their profits under the income tax system. The tax rate varies depending on the jurisdiction, and specific company expenses may be deducted. Businesses must collect and remit occupancy tax on the rooms they rent to customers. Depending on the jurisdiction, particular forms of lodging may be exempt from paying tax (Spenceley 2018). Furthermore, businesses must collect and remit taxes on the goods and services they sell under the sales tax. Every jurisdiction has a different tax rate, and some goods and services may be exempt.
Conclusively, Regulatory concerns are essential to the hotel sector. These rules safeguard workers and visitors, guarantee top-notch goods and services, and encourage ethical company conduct. Hospitality businesses must abide by specific regulations to avoid fines and penalties. Regulatory issues can allow hotels to stand out by going above and beyond the bare minimum and showcasing their dedication to sustainability, quality, and safety. To flourish in this fiercely competitive field, businesses in the hospitality sector must keep up with the regulatory landscape and adhere to all current requirements.






                                         BIBLIOGRAPHY
Spenceley, A., 2018. Sustainable tourism certification in the African hotel sector. Tourism Review.
Sutrisno, E. and Jazilah, I., 2019. The licensing policy for groundwater extraction and management for hospitality industry in cities in developing countries. Water Policy, 21(4), pp.758-767.







4. [bookmark: _Toc132717749]GUEST EXPERIENCE

A critical component of the hospitality sector is the guest experience. A guest's overall experience with a hotel or restaurant includes all their interactions and touchpoints, from when they first contemplate booking to when they check out. Customer loyalty, revenue growth, and industry reputation depend on providing a great guest experience (Maltais 2020, pp.1-20.). In the hotel sector, there is a connection between two critical factors: the guest experience and sustainability. Guests are looking for sustainable solutions due to their growing awareness of how travel has affected the environment in recent years. To improve the visitor experience, hospitality operators must integrate sustainable practices.
[bookmark: _Toc132717750]4.1 Importance of Guest Experience in The Hospitality Industry

In the hospitality industry, the customer experience is of the utmost significance. It can have a significant effect on a company's reputation and success. How customers are treated might affect the reputation of a business in the market. Positive visitor experiences can result in favorable internet evaluations, word-of-mouth promotion, and a favorable image in the neighborhood (Trang 2019, pp.14-28). Positive visitor experiences may result in higher sales for the establishment. Satisfied customers are more inclined to spend money on extra goods or services, including accommodation upgrades, dining options, and spa services.
Positive guest experiences boost customer loyalty. When visitors have a memorable experience, they are more inclined to suggest the establishment to others and return in the future (Modica et al. 2020, pp.358-375). The quality of the customer experience can set one company apart from another in a cutthroat market. A company that offers excellent customer service will stand out from rivals and draw in more clients. In the long run, hospitality is all about making guests happy. Businesses that put the customer's needs first will have more delighted customers, which can improve the experience for everyone. Negative customer experiences, on the other hand, can lead to lost sales, reputational harm, and unfavorable internet reviews.


[image: SUSTAINABILITY TRENDS IN THE HOSPITALITY INDUSTRY: WAYS TO MAKE A  DIFFERENCE & GIVE GUESTS WHAT THEY WANT]Fig 2: Sustainability
[bookmark: _Toc132717751]4.2 Key Factors That Contribute to a Positive Guest Experience 

Personalization is a crucial component of a satisfying customer experience. Customers value it when companies customize their experiences to meet their unique requirements and preferences. Customized welcome amenities, choices for your room, and suggestions for nearby sights and eateries are all examples of personalization. Better consumer experiences are encouraged by technology. By offering simple and convenient services like mobile check-in, keyless room entrance, and in-room entertainment systems, technology may improve the client's experience. 
A guest's experience can be substantially impacted by providing sustainable food and drink. Customers anticipate a wide range of choices, particularly healthy and dietary-specific selections, and efficient and caring service. These procedures not only lessen the operation's environmental impact but also consider the patrons' dietary needs and health issues, which can improve their eating experience. Environmentally friendly amenities are essential in the hospitality sector. A hotel with eco-friendly amenities will likely give visitors a satisfying stay (Abdou et al. 2020, p.9624). These amenities can improve visitors' overall experiences while lowering the hotel's environmental footprint and aligning with its sustainability objectives.
Sustainable business practices can improve visitors' well-being and health. For instance, using locally sourced and organic food can encourage healthier eating practices, and using chemical-free cleaning supplies can lessen exposure to dangerous substances (Han 2021, pp.1021-1042). Sustainable practices can give a resort or hotel a distinctive marketing edge by being incorporated into the guest experience. By doing this, you can draw in travelers who care about the environment and are prepared to pay more for eco-friendly lodging.
Conclusively, guests' experience can be improved by integrating environmentally friendly procedures into hospitality operations. Guest experiences can be enhanced and more satisfying using ecologically friendly amenities, beverages, food selections, and systems. In addition to empowering visitors to make beneficial modifications in their daily lives, sustainable design can give visitors a more peaceful and comfortable stay. Putting sustainability first, in the long run, can result in happier visitors, an improved image, and a more prosperous hospitality business.





                                                    BIBLIOGRAPHY
Abdou, A.H., Hassan, T.H. and El Dief, M.M., 2020. A description of green hotel practices and their role in achieving sustainable development. Sustainability, 12(22), p.9624.
Han, H., 2021. Consumer behavior and environmental sustainability in tourism and hospitality: A review of theories, concepts, and the latest research. Journal of Sustainable Tourism, 29(7), pp.1021-1042.
Maltais, A. and Nykvist, B., 2020. Understanding the role of green bonds in advancing sustainability. Journal of sustainable finance & investment, pp.1-20.
Modica, P.D., Altinay, L., Farmaki, A., Gursoy, D. and Zenga, M., 2020. Consumer perceptions towards sustainable supply chain practices in the hospitality industry. Current Issues in Tourism, 23(3), pp.358-375.
Trang, H.L.T., Lee, J.S. and Han, H., 2019. How do green attributes elicit pro-environmental behaviors in guests? The case of green hotels in Vietnam. Journal of Travel & Tourism Marketing, 36(1), pp.14-28.


5. [bookmark: _Toc132717752]BRAND IMAGE

Every company, including the hospitality sector, recognizes the importance of brand image for economic success. The perception of a hotel's reputation, aesthetic, and core values by visitors is known as its brand image. In the hospitality sector, reputation and sustainability are strongly intertwined. Consumers' concern for their behavior's effects on the environment has grown over the past few years. They seek environmentally friendly products and are more willing to support businesses prioritizing sustainability. Therefore, hospitality companies must integrate sustainable practices into their brand image to uphold a positive reputation and attract environmentally sensitive customers.
[image: Why sustainability is an important factor in hospitality industry]Fig 3: Nature branding
[bookmark: _Toc132717753]5.1 Impact of Sustainability on Brand Image

A hotel organization can stand out from rivals by integrating sustainable practices into its brand image. As consumers become more aware of the environmental effects of their behavior, they are inclined to support businesses that prioritize sustainability. According to Legrand (2022), hospitality businesses can differentiate themselves from rivals and attract environmentally conscious customers by implementing ecologically friendly procedures into their brand image. 
It increases client loyalty. Hospitality businesses can strengthen customer relationships by integrating environmentally friendly initiatives into their brand image. According to Abdou et al. (2020), Customers are more inclined to return and refer the company to others when they believe the brand shares their values. A hotel organization can achieve long-term success by incorporating sustainable practices into its brand image. Sustainable business strategies benefit the environment and the organization's bottom line. Water and energy-saving techniques can save operational expenses, and sustainable food and beverage options can appeal to health-conscious clients, increasing sales.
Sustainable practices can improve the hotel's reputation for corporate social responsibility. It can show how dedicated the hotel is to influence the neighborhood and the environment positively. Any hospitality organization cannot succeed without its staff. Hospitality businesses may engage staff by integrating sustainable initiatives into the brand image. Employees are more inclined to be motivated, engaged, and productive if they are proud of their employer's sustainability efforts. As a result, implementing sustainable practices can help the hotel save money. 
In conclusion, company image and sustainability are linked in the hospitality sector. By offering a differentiator, boosting the hotel's reputation for corporate social responsibility, enhancing guest satisfaction, and resulting in cost savings, integrating sustainable techniques into the operations of a hotel can help the brand. Hotels must maintain sustainability first to satisfy the demands of mindful guests and contribute to a sustainable future. Sustainability is essential to building a solid brand image, which can help the hotel succeed over the long term.
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6. [bookmark: _Toc132717754]STAFF AWARENESS

The success of sustainable methods in hospitality operations depends heavily on staff awareness. Sustainable hotel practices include reducing energy use, preserving water, reducing waste, and utilizing eco-friendly products. Staff members must receive sustainability training and be made aware of how their activities can support the hotel's sustainability objectives if these practices are to be implemented successfully. Staff awareness is the degree to which employees know about sustainable practices and their part in implementing them. Worker awareness levels can strongly impact the performance of sustainability efforts in hotels.
[image: Sustainability-driven legislation: setting the right conditions for  hospitality?]Fig 4: Recycling
[bookmark: _Toc132717755]6.1 Impact of Staff Awareness on Sustainability

An increase in worker awareness may lead to a boost in employee engagement. When staff members are educated and trained in sustainable practices, they feel more invested in the hotel's sustainability activities (Wang et al. 2018, pp.1261-1271). Employee engagement increases the likelihood of adopting sustainable habits and recommending sustainable business operations. Furthermore, happy employees usually remain with the hotel longer, improving retention. Staff awareness can raise customer satisfaction. Customer satisfaction is vital to the hotel industry. When guests see the hotel as making sustainable efforts, experiences can be improved. Staff who have obtained sustainability training can speak with visitors about the hotel's green initiatives. They can inform customers of the hotel's practices, such as using environmentally friendly materials or water conservation, which can increase guest satisfaction. Customers who are happy with their stay are more likely to recommend the hotel to others, stay there again, and write positive reviews, boosting the hotel's income.
The successful implementation of sustainable measures will determine the hotel's sustainability achievements. If staff members know them, they will be better equipped to apply sustainable strategies effectively. They are conscious of the importance of sustainable procedures and can identify opportunities to reduce waste generation, water usage, and energy use. Utilizing sustainable methods may also result in financial savings for the hotel. Knowledgeable staff members can identify opportunities to embrace eco-friendly products, reduce waste, and consume less water and energy (Martínez et al. 2019, pp.662-680). Saving money by lowering the hotel's water, energy, and waste consumption can save costs. Employees aware of sustainable practices can also bring out opportunities for the hotel to reduce its environmental footprint without compromising the guest experience.
The awareness of the workforce is crucial to the success of sustainable measures in the hotel industry. Staff members must know these practices and comprehend how they fit into the process because they are essential to implementing sustainable procedures. Understanding sustainability measures can boost employee commitment, aid in successfully implementing sustainable practices, promote customer satisfaction, and save the hotel money. Hotels must prioritize raising staff understanding of sustainability initiatives by providing appropriate training and education.
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7. [bookmark: _Toc132717756]SUSTAINABILITY HIERARCHY

The sustainability hierarchy is a system for ranking the efficacy of various sustainability strategies. The tiers of the hierarchy entail recovery, reuse, recycling, and reduction (Tseng et al. 2019, pp.524-533). The sustainability hierarchy can be used in the hotel business to address several issues, including waste management, energy and water use, and sourcing goods and services.
The hospitality sector has been heavily impacted by the COVID-19 outbreak, which has forced numerous restaurants and hotels to close or drastically scale back operations temporarily (Jones 2020, pp.3037-3050). However, given the heightened attention paid to environmental issues and public health, the pandemic has also allowed the sector to reassess and prioritize sustainable activities. Here are some instances of how the pandemic in the hotel sector has affected the sustainability hierarchy:
[image: How the waste hierarchy pyramid is applicable to textiles ...]
Figure 5: Waste Hierarchy Pyramid
[bookmark: _Toc132717757]7.1 Reduce
Hotels and restaurants have had to reduce operations and occupancy levels due to the pandemic, which has reduced their use of electricity and water. Many hotels have installed HVAC systems and efficient lighting to reduce energy use (Zhang 2018, pp.895-908). Additionally, improving inventory management, changing menus to cut food waste, and donating extra food to nearby organizations, restaurants, and hotels have reduced food waste.
[bookmark: _Toc132717758]7.2 Reuse
The reuse of textiles and towels in guest rooms is prioritized by many hotels' cleaning and sanitation practices, which reduces the need for regular washing and lowers water and energy usage. Several hotels have also installed reusable toiletry dispensers in their guest rooms to utilize fewer single-use plastic bottles.
[bookmark: _Toc132717759]7.3 Recycle
Restaurants and hotels have persisted in giving recycling programs a top priority to cut waste, despite the difficulties brought on by the pandemic. For effective sorting and processing of recyclable items, many have installed recycling bins in guest rooms and public areas and are collaborating with waste management firms (Ariza-Montes et al. 2018, pp.1-11).
[bookmark: _Toc132717760]7.4 Recover
Finally, accommodations and dining establishments are looking into ways to salvage supplies and materials that would otherwise be wasted. Certain hotels, for instance, have launched composting programs to recover food waste and use it to generate nutrient-rich soil for gardens and landscaping. Others are working with vendors to find recyclable components and goods that can be reused easily.
In conclusion, the sustainability hierarchy is a helpful framework for assessing the effects of sustainability measures in the hospitality sector. Although the COVID-19 epidemic has posed difficulties for the industry, it has also given rise to a chance to reassess and reprioritize sustainability measures to create a more resilient and sustainable society. Hotels and restaurants can lessen their environmental effect, save money on energy and water costs, and improve their brand image by demonstrating a commitment to sustainability.
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8. [bookmark: _Toc132717761]SOCIAL RESPONSIBILITY

In the hospitality sector, social responsibility is crucial to sustainability. Social responsibility is the term used to describe the moral and ethical duty that companies must contribute to society's and the environment's well-being (Holcomb et al., 2020). In the context of the hospitality sector, social responsibility can take various forms, such as sponsoring neighborhood organizations, advocating for ethical hiring procedures, and helping to protect the environment.
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Fig 6: Sustainability illustration
Supporting neighborhood organizations is one-way restaurants; hotels may show their commitment to social responsibility. It may entail supporting neighborhood charities or sponsoring neighborhood events. For instance, a hotel can work with a nearby environmental group to clean up a beach, or a restaurant would contribute a portion of its earnings to the neighborhood food bank (Rhou 2020, p.102330). Hotels and restaurants may foster partnerships and a sense of shared accountability for the environment and the neighborhood by actively participating in local communities.
Promoting ethical labor practices is a crucial social responsibility component in the hospitality sector. It may entail paying workers a decent wage, ensuring a safe workplace, and giving medical coverage and paid time off benefits. Hotels and restaurants may establish a productive workplace that encourages job satisfaction and lowers turnover by treating staff well (Casey 2019, pp.69-76).
Hotels and restaurants can exhibit social responsibility by supporting environmental conservation initiatives, helping local communities, and encouraging fair labor standards. According to Rhou and Singal (2020), this entails implementing sustainable methods, such as reducing and recycling trash, using less energy and water, and procuring goods and materials from sustainable sources. Hotels and restaurants can contribute to preserving the natural resources vital to the neighborhood and the larger ecosystem by minimizing their environmental effect.
Finally, social responsibility can also include encouraging inclusion and diversity in the hospitality sector. It may entail recruiting a diverse workforce and providing underrepresented group employees with training and career development opportunities (Islam et al. 2019, pp.676-690). Hotels and restaurants may make their environments more friendly and inclusive for all visitors and staff by fostering diversity and inclusion.
In conclusion, social responsibility is crucial to sustainability in the hospitality sector. Hotels and restaurants can benefit society and the surroundings by encouraging fair labor practices, helping local communities, preserving the environment, and fostering diversity and inclusion. Hotels and restaurants can lessen their environmental effect and improve the well-being of their staff, clients, and the community by incorporating social responsibility into their company's procedures.
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