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1. Introduction
The contemporary technology-based work environment increasingly relies on innovation to remain competitive and keep pace with rapid digitalisation. The development of automation and artificial intelligence is changing the nature of jobs and demanding creative, problem-solving employees. Human Resource Management is thus crucial in creating jobs and hiring people capable of facilitating organisational innovation. From a Strategic Human Resource Management (SHRM) perspective, aligning recruitment with the innovation strategy helps organisations develop valuable capabilities (Kapoor, 2024). On the same note, the Resource-Based View (RBV) proposes that an organisation's resources are crucial, including its talented and innovative employees (Valaei et al., 2022). This report formulates a job description and personal specification of an Innovation Support Officer at the UWTSD Student Union.
2. Innovation and Creativity in HRM
Human Resource Management is increasingly concerned with innovation-oriented recruitment to enable organisations to adapt to ever-changing technology and environmental conditions (Hrexecutive, 2025). Hiring workers who think creatively, have digital knowledge, and problem-solving skills will help organisations to come up with new ideas, enhance their services and stay competitive. Recruitment strategies created by HR departments thus aim to find candidates who can help drive innovation and organisational development. The AMO Model (Ability-Motivation-Opportunity) is considered one of the significant frameworks for explaining employee innovation (LinkedIn, 2025). This model presumes that employees have the ability (skills and knowledge), motivation (incentives and encouragement), and opportunity (a supportive work environment) to generate and apply new ideas, thereby increasing the likelihood of innovation. Training, performance rewards, and the structure of work HR practices create these conditions.
According to the Resource-Based View, human capital may also contribute to sustainable competitive advantage (Hrtutorial, 2025). Qualified and creative employees are excellent organisational assets that are hard for competitors to replicate. Besides that, models of Innovation Management also point to the importance of innovation, teamwork and digital capability to the success of organisations. HR hence emphasises hiring people with major innovation competencies.

3. Job Analysis for Innovation Support Officer
Job analysis is a major HR process used to design an effective job by determining the tasks, responsibilities, and skills required for the job (Upgrad, 2025). Job analysis helps HR managers understand a job's requirements and the skills needed to perform it effectively. The information assists organisations in drafting effective job descriptions and person specifications that inform the recruitment and selection process. The job characteristics theory formulated by Hackman and Oldham is one of the theories that explain job design (Humaans, 2025). The model identifies five dimensions that play a role in motivating and performance of employees: skill variety, task identity, task significance, autonomy, and feedback. Occupations with these attributes are more likely to motivate employees and stimulate higher engagement. The positions that involve innovation, including the Innovation Support Officer, demand high skill variety, autonomy and creativity in particular. The employees in these positions are required to work on various projects, develop innovations, and collaborate with others to enhance organisational services (Braineet, 2u024). Autonomy enables employees to test novel solutions, whereas feedback helps them refine their ideas and achieve better results.

4. Job Description – Innovation Support Officer
[image: ]
A job description is a significant Human Resource Management document that explicitly outlines the duties, responsibilities, and expectations of a particular position within an organisation (Orangehrm, 2024). It helps ensure that employers and employees understand the position's aim and the tasks required to accomplish organisational objectives. In a position that involves innovation, a concise job description will be a major criterion for attracting individuals who are creative, digitally aware, and problem-solvers. The innovation support officer will be positioned in a student union as an officer to the innovation manager. The primary aim of the position is to assist in innovation projects that will enhance student involvement and advance the quality of services delivered by the Student Union. The position also contributes to developing new ideas and solutions to enable the organisation to keep pace with technological changes and student needs. The innovation support officer will support innovation projects and help develop creative solutions to organisational issues. The position will involve identifying new digital tools that could enhance interactions and services with students. Moreover, the officer will help conduct innovation workshops, conduct research on innovative practices, and gather data to assess the results of the innovation efforts. The job is in a hybrid working condition, which needs cooperation, adaptability, and excellent communication (Acceptmission, 2025).

5. Person Specification (Innovation Competencies)
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Improving certain key skills can enhance the ability to deliver high-quality, efficient services, thereby influencing a large number of customers to retain their business with the company. This can help in gaining loyal customers. Critical thinking, problem-solving, communication, technical skills, teamwork, and other skills are among the major skills an innovation support officer should develop. Education and the exploitation of a wide range of resources containing relevant and reliable data can help improve critical thinking skills. This can help you broaden your personal perspectives. In addition, analysing all current market data and customer demands can help the officer align market gaps to drive customer satisfaction. This can lead to the development of problem-solving skills. Becoming aware of all relevant factors can help identify potential consequences and challenges, enabling the development of appropriate strategies or plans to eliminate or reduce the issues. This can help in generating innovative solutions (Kallet, 2014). 
Communication skills can help share ideas and improve collaboration, fostering teamwork. This can help produce innovative services and resolve conflicts within the team. Also, this can help in building a large network (Schmidt et al. 2023). Developing technical knowledge and skills can help operate modern digital equipment. This is effective in driving advancement and innovations in performance (Manafe et al. 2024). The competency-based HR model defines the appropriate and efficient behaviours of an HR professional with improved skills, expertise, and abilities. This includes the recruitment and employee management strategies. This helps generate innovative, strategic ideas while maintaining key ethical factors. This structure emphasises advanced technologies and modern tools to drive performance improvements (Emese and Ágota, 2022). 
6. Recruitment Strategy for Innovative Talent
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HR must follow key phases to identify and select innovative talent. HR needs to create a positive brand value and proposition to define a brand's clear purpose and mission. HR can utilise different digital platforms to reach and cover a wide range of applicants. Proper branding can help attract and retain talent. Improving organisational culture, supporting and promoting diversity, and fostering a flexible and positive work environment can help attract talent (Mihalcea, 2017). The employer bartending theory is effective in promoting the brand value to attract and influence talent. This can help in reaching a wide talent pool (Theurer et al. 2018). The talent management model includes the following approaches: attracting talent, developing their abilities, motivating them to improve performance, and retaining them within the brand. This helps in generating high-quality organisational performance (Anlesinya and Amponsah-Tawiah, 2020). The e-recruitment model is effective in utilising various digital platforms, including LinkedIn, to analyse personal data and compare skills, experience, performance, etc. (Okolie and Irabor, 2017).

7. Conclusion
HR plays an effective role in fostering a positive, flexible work environment that motivates and boosts employee engagement. HR helps improve strategic management and recruit efficient, suitable talent. Implementing the innovation culture theory can help in improving collaboration and teamwork through open discussion. These can help in driving high-quality performance. Effective training programs can help develop employees' knowledge and efficiency (Diaz-Fernandez et al., 2015). 
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