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[bookmark: _Toc58708602]Introduction
Reflective analysis is the process of reviewing personal contribution within the community engagement according to the expected outcomes followed by the given standards of practice. The project was undertaken on the “Role of Oxfam in engaging the community to resolve the Ebola Crisis, Protection of Peace, and Covid-19 Pandemic”. The learnings from the module and personal skills developed for carrying out community engagement are critically analyzed through the reflective report. Community engagement is referred by the set of systematic procedures that include the stakeholders within the procedure for combating a communal issue.  Community engagement thrives for endeavouring the community to participate within a framework for achieving the sustainable and long-term outcome. Community engagement frequently opts towards the alliance and partnership with similar or supplementary organisations related to community engagement (Firestone, Hoen, and Pohl, 2018). This reflective report analyze my learnings from the module that would be helpful to my interpersonal skill development and to increase my employability concerned with community engagement. My employability would be helpful to compete with Ebola crisis in 2015, combating with the current Covid-19 pandemic, and the Missions for the Protection of Peace at the Oxfam International. This paper will evaluate my contribution and interpersonal skills to carry out the initiatives that are implemented by Oxfam International to spread awareness amongst the members thus, ensuring engagement of the members from specific community to contend those crisis. This paper formulates an analysis on my personal strengths and drawbacks added with recommendations on the topic, “Benefits of community engagement at Oxfam”. 


[bookmark: _Toc58708603]Reflection on personal experience in the social project
Measurement of effectiveness in the implementation of R&D findings within community engagement required the application of appropriate tools like a reflective learning cycle. In this paper, an appropriate reflection cycle is adapted to evaluate my learning experience within the social projects. The reflective cycle helps to critically demonstrating the effectiveness of the undertaken actions in conducting the social project based on the reflection of my learning experience and their effects on my personal skill development (Rymes, 2015).
[image: ]
Figure 1: Reflective Cycle.
Source: (Adeani, and Maryam, 2016)
Descriptions: Description deals with the contextualization of the undertaken actions. My learning experience from the module throughout the community engagement procedure are discussed in the description part.  I will have to form a proper planning with Research and Development findings conducted by my team in my future profession as an HR manager. Our findings from assessment 1 has been helpful in producing an appropriate plan for combating the Ebola Outbreaks in West African regions, Covid-19 situation, and the Peace Missions. The planning has emphasized on the participation of stakeholders for combating the situation.


Feelings: Feeling is evaluated according to the description of learning experience in engaging community. My unbiased feeling evaluates that I have been lacking some interpersonal skills, especially, the performance management skills. I have found lacking in monitoring and providing appropriate guidelines to the team performance in analysing the whole R&D program. I was supported by module learnings to evaluate a personal development plan to develop interpersonal skills of providing proper feedbacks to my team members in future according to their identified drawbacks. Anyways, I am required to enhance my performance review skill for ensuring a better community engagement. 
Evaluation: I have been applying the appropriate communication skills and decisive skills which will bring effectiveness within my R&D program. The communication skill established an effective communication which is a crucial part in engaging community to combat the social issues. My decisive skill will drive me to take proper decision according to the different situations. While, the lower excellence in my performance review skill would affect the process and it will decrease the productivity of my team members. The module learnings helped me to overcome the drawbacks and develop my interpersonal skills.
Analysis: My learning experience throughout the module and project has been significant in formulating an effective communication within the team members. The communication skill has been helpful to apply appropriate communication tools across the project. I will require to opt for the social media, including the Facebook pages and support groups of in my future profession at Oxfam. The social media is utilized as a medium of reaching the awareness messages among the community. The learning experience recommended me to utilize the social media properly to engage the community in competing the Ebola Crisis, Peace Missions and Covid-19 Pandemic. My poor skills in the performance review would cause a long period of time to formulate the R&D conclusion. The findings has identified the requirement for developing proper integration skill for a collaborative work within teams. I will be required to monitor the team members’ performance and produce feedback according to their drawbacks and strengths. 


Conclusion: Overall the whole process of community engagement and my personal learning experience through assessment 1 findings have been effective in developing my interpersonal skills related to increase my employability. I will be able to engage the community within specific social projects in my professional life. I have identified some flaws within my interpersonal skills throughout the module learning those are to develop for increasing my productivity and competitive employability.


[bookmark: _Toc58708604]Establishment of relationship with the stakeholders and engaging within project
Oxfam International provides social services through community engagement that ensures the participation of the stakeholders for combating any sudden issue. I have been desiring to be appointed in the Oxfam International as R&D official, and my work will be to evaluate the situation through situational analysis. During the Ebola Outbreaks in West Africa, Oxfam has been building a cohesive program for spreading awareness among the people. The module learning and findings from undertaken assessment suggest me to formulate a to-do list according to Oxfam’s undertaken project. This will help me to develop my interpersonal skills to ensure the direct participation of the people through engaging them into the program. The planning process is conducted through research on the outbreak situation by producing an evidence-based overview of the Ebola issue. The assessment recommends me to observe the outbreak across West African region and I have found that it took around an anniversary to formulate a proper plan based on my R&D findings at Oxfam. The working units have included extra medical toolkits, medical beds, and more skilled human resources into the planning for engaging the community into combating with Ebola Crisis. My learning from the university helped me building an effective communication skill which has supported me to evaluate a proper understanding of the crisis. My findings throughout the assessment suggested Oxfam to establish a friendly relationship with the stakeholders under this project. My research found that, at the first phase of Ebola Crisis there had been a wide range of misperceptions within the affected community. The R&D findings provided Oxfam a complete planning that required to involve the community into resolution process to the crisis. I would have to undertake social media as a medium to reach our awareness messages to the community and thus engage them into the resolution process. The assessment findings suggest me to utilize my effective communication and decisive skills as a professional at Oxfam in future. This will help Oxfam to form an alliance with Sierra Leone Social Mobilisation Pillar for Ebola, MEDAIR, IBIS, and GOAL for enabling a cohesive environment and formulating better integration among the workforce. I have observed that a wide range of assets were accumulated through the partnership and the stakeholders both in the organisational and community were engaged within the project. 
[bookmark: _Toc58708605]My learning experience related to the Oxfam’s community engagement and employee management
The troubles occurred in the Peace Missions has driven Oxfam to include some core values and missions which are set to motivate their workforce. The learning experience suggest that I would have to produce the planning according to the organisational values and morale in my professional life. My conclusive assessment findings recommends that Oxfam would opt for training and motivational programs to motivate the employees according to the organisational morale. I have carried out evidence-based recommendation that helped me to enhance my skills to organize training programs, motivational conferences, and skill development sessions. The module learning has provided detailed guidelines to increase my employability to manage employees in favour of community management. The assessment findings sought for evaluating an effective plan that would emphasize on the protection of right to sustainable livelihood amongst the communities. The community management programs evaluated through my assessment findings and module learnings. These have stressed on the necessity of providing social safety net for the underprivileged and protection of right to basic social services. The assessment findings focused on some key facts for ensuring community engagement to combat a social crisis. This sought for formulating a to-do list, including the right to live secure life that dealt with the sudden pandemic, crisis and war. The assessment findings suggest Oxfam to promote the right to an identical recognition of the members from different communities, which increase effectiveness in engaging communities to resolve the Ebola Crisis, Peace Mission in Kenya, and the Covid-19 pandemic. 


The evaluated assessment findings and module learning suggested me to develop my inter-personal skills which would be effective to utilize the social media for spreading the agendas among the projected communities on the identified issues. Social media was utilized as an effective tool at Oxfam for communicating with the focused communities in West Africa, Kenya, and UK. The module learnings put an emphasis on the development of my professional skill of decisive thinking and effective communication skills while managing the workforce. Oxfam have initiated the WASH program for contending Ebola Crisis and undertaken awareness building on social distancing and sanitization. The module and assessment findings helped me to enhance my interpersonal skill that will drive me to utilize the social media appropriately to communicate with the stakeholders and enhanced community engagement. 
My conducted assessment and learning experience have observed that communication is become easier through the social media, where the awareness guidance were concluded within easy and understandable interface. These have suggested Oxfam to opt for social media and post the updates through Oxfam’s Facebook pages, support groups, Twitter, and Instagram profiles. The learning experience has taught me to utilize LinkedIn for searching the appropriate employees with required interpersonal and professional skills which have been effective to engage the community. My enhanced interpersonal skill will support me to utilize social media for spreading the given awareness programs through maintaining the communication standards and the projected community will be engaged effectively.


[bookmark: _Toc58708606]My learning experience related to initiating the forward-looking approach in Oxfam training programs
Our research outcomes observed different contexts as odd to each-other and cultural diversity has been evident in those different contexts. My learning have suggested Oxfam to formulate the training programs which includes the guidelines for dealing with the diverse cultures amongst communities. My employability was significantly improved throughout the assessment which will help me to focus on implementing collaborated actions with UNs’ Protection of Peace programs which would be undertaken at the diverse geographic locations and different cultural settings. The module learning has been supportive to develop my interpersonal skills in resolving the multicultural odds that helps to engage the community for retaining peace. A standardized regulation was provided through our formulated plan that will push the employees to act according to the Oxfam’s core values. The learnings from module have suggested to opt for alliance with the Non-governmental Organisations including Global Centre for R2P, PAX, Nonviolent Peace-force, Refugees International and World Vision, and IRC had undertaken some key criteria while training their employees. These NGOs had prioritized on the community engagement since the 2010 Peace Operations for effective reservation of peace within communities. My learning experience has provided me a proper understanding of the socio-cultural diversity to the employees’ that will support me to capture a higher success in engaging communities to compete the social issues.

[bookmark: _Toc58708607]Conclusion
The module learnings have recommended to formulate plans through the evidence-based R&D programs, and observed that this had a significant role in community engagement against the Ebola Crisis in West Africa, Peace Mission in Kenya, and Covid-19 pandemic worldwide. The recommendations to Oxfam has been successfully engaging the community for resolving the projected crises. The hazard emerged from the misperception among people about Ebola outbreak in Africa was resolved through effective community engagement. The community has been distracted from the regulated acts and panic was reached at the peak. The assessment and module learnings provided me with appropriate skill development guidance which would be effective in introducing several awareness programs and through an effective communication with the panicked community. The module have supported me to enhance my interpersonal skills as well as my employability which will support me to successfully engage the community in spreading social awareness and resolve the panic situation. The module learning included a proper planning to opt for strategic alliance with several NGOs’ to engage the community. My personal skill has been effective in communicating with team members and the projected stakeholders. The decisive thinking skill will support me to undertake quick decisions on the critical situations. The critical reflection relied that my performance review skill is improved and more improvement is required for better integration within team-works.
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