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1.Introduction 
 
In this report, I will communicate and correspond a personal reflection on professional career 

development referring to a role-play task undertaken to understand the skills and knowledge 

needed to work effectively. Similarly, demonstrate readiness for employability in the future. 

This report will encounter a “recruitment and selection” section where I will focus closely on 

my feelings, emotions, difficulties, and thoughts on the role-play task; a “self-evaluation 

review” in which an explanation of my understanding of skills and knowledge towards 

working effectively, will be illustrated. I will make sure to clarify and centre my focus on a 

“personal development plan” sustaining employment goals, SWOT analysis and Johari 

Window model that will be implemented to help me succeed in the area chosen for 

employment. I will make logical connections to “review career ambitions and expectations” 

that will enable achievement and readiness for employment. A conclusion will have its place 

in my report to summarise findings and feelings upon development. Furthermore, a 

references list mentioning credits to authors of findings will be included along an appendix 

demonstrating my notes taken throughout the whole module of Professional Career 

Development and evidence of the role-play interview.  

 

 

Throughout my lifeline (Table 1.-appendix section) I struggled to find my scope in society 

which had me struggle for years. I was never interested in becoming a doctor or a police 

member as children would wish to be, therefore, I used to think low of myself since I thought 

that I am incapable of becoming something substantial.  

The events in my life caused me to experience my happiest and lowest points which had a 

massive impact on what I want to become in the future. I became confident in my strengths 

and opportunities and understood that I need to achieve my dream job set in mind. Real 

Estate (RE) agent became my ideal job not long ago, as I comprehended that my instincts 

and desires meet in the property industry. I strongly believe that steps followed correctly and 

assumed would get me to realize my dream into reality.  Hence, Warren (2019) believes that 

“The more you learn, the more you’ll earn” with dedication and patience I am keen to focus 

my time on learning step-by-step and grow in a company. 
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2.Recruitment and Selection 
 

The role-play task was purposed to demonstrate how “recruitment” – finding new candidates 

to join a company, as per Oxford Advanced Learner’s Dictionary (2021) and “selection” – the 

process of hiring the best candidate from a group and providing them with a job as stated by 

Barr (2020) demonstrate how the two operate together.  

 

In this section, I chose Atkins and Murphy’s (1993) cyclical model of reflection as a tool to 

demonstrate how the events in the role play developed. I selected this reflection model as it 

is considered to support a “deeper level reflection” as suggested by Open Learn (2019). 

Zeeman (2019) underlined, the five-step process of the reflection method:  

• Awareness – analyses what happened and examines feelings & thoughts. 

• Describing – designed to investigate the key events, including any possible discomfort 

occurred.  

• Analysing – determining if initial assumptions and reality were correct or wrong. 

• Evaluating – assessing alternative scenarios and potential behaviours.  

• Identifying – examining the learning as an overall experience. 

 

Upon receiving the task, I felt relieved as the task was to pair with a partner and create a 

scenario where the partner would serve as an interviewer, and I would be the interviewee. 

We had to imitate a real job interview where I attend an interview for my intended job, in my 

case, it was a “Real estate agent at Savills”.  Also, I had to complete an application form for 

this job which can be found in “Table 2.” in the appendix section. I was aware of what is 

about to come because I attended three interviews throughout my life, therefore, I was 

familiar with them & I thought that the task itself is easy-going. 

 

The event happened in an online setting due to the current pandemic situation. The meeting 

started and we both (interviewer and interviewee) attended the interview on time. The five 

questions (Table 3) asked from the scenario were successfully answered and, in my opinion, 

the interview went well. My interviewer made me feel comfortable and relaxed and assured 

me that there is nothing to stress about.  

 

To analyse and answer if initial assumptions and reality were correct or not, my answer 

would be practically-yes, theoretically-no. In the practical part, I felt anxious because I was 

fighting for my intended job and had to make an impression, however, I felt composed 

proving to my interviewer that I am reliable. Regardless, I was wrong and felt stressed in the 
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theoretical part as I found myself stuck into finding appropriate answers that would impress 

someone into hiring me as a Real Estate Agent.  

 

Evaluating the overall experience, I answered the questions thoughtfully and was assured at 

the end that I have done well which gave me hope and reassurance. The online interview 

had me stressed that suddenly there will be connection problems and the interviewer will 

consider me unreliable, happily that didn’t happen. At the end of the interview, I asked the 

interviewer a question and she didn’t hesitate to answer sincerely which satisfied my 

expectations.  

 

I identified the role play enjoyable, and I now feel confident attending online interviews. This 

exercise will help me in the future because it portrays what interviewers expect from 

candidates.  

 

 

3.Self-evaluation review 
 

3.1. Self-Motivation  
I motivate myself day by day to achieve my dream of becoming a real estate agent (Table 4). 

Self-motivation is the force that pushes us to go on, achieve, produce, and move forward 

suggests Mind Tools (2017). Achieving my goals and objectives is what motivates me to 

become a better self, to learn and explore. With the right mindset, I became my own 

motivational speaker using my consciousness. Therefore, every time I feel lazy and 

unproductive, I punish myself to motivate me to work and be productive in the future.  

My dream achievement depends only on myself. I motivate myself to do my research, to go 

to agencies, and ask experts for advice, e-mail advisors and find information that could be 

useful to me. Triumphing my dream job would mean that I could enjoy my workplace, 

develop in a career that I wish to grow and lastly achieve financial freedom.  

I take small but sure steps in motivating myself and I do that by surrounding myself with a 

healthy environment, I focus on goals I need to realise, I am confident and I’m thinking 

positive that with passion and desire everything is possible.  
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3.2. VAK learning style 
 
In the real estate industry and such as in any other industries, employers have some 

expectations from their employees so that the work performance exceeds. AGCAS editors 

(2020) argue that skills such as: effective communication (written, visual, numerical and 

oral); collaboration and team leadership; negotiation; client care; time management; 

presentation skills; the use of IT and more would help me specialise in the sector of RE and 

is what employers of real estate agents want.  

 

Reflecting on my learning, I realised that the VAK learning theory (Table 5) helped me 

massively in understanding and confirming once more what type of learner I am. Macmillan 

(2018) pointed out that the VAK learning model is designed to “divide” people into three 

categories: 

Visual learners – consume information by visualising it first.  

Auditory learners – absorb knowledge by hearing it.  

Kinaesthetic learners – assimilate information by physical movement. 

Quizzes and surveys proved to me that I fall in the category of visual learners. I found out 

that I learn more from people’s body language and facial expressions which helps me 

understand emotion without them even saying a word.  

 

I would always tend to sit at the front of the class at school because I needed to analyse and 

examine images up close to get a better understanding and enhance my learning. This 

helped me absorb better information about giving presentations which I exceed in now and 

became one of my strong points, also, I consider that that will be of great use in RE. Due to 

multiple presentations given in class, I improved my IT skills, also, I learned to listen to 

others not only hear them and collaborate effectively. I learned how to work in a team in a 

work environment, and lead by giving solid alternatives to situations that would later be used 

to solve tough times.  

 

My interests in photography and capturing emotion are a result of my visual learning style. I 

visualise places and then revise them in my head, then when I visit a place, I wouldn’t need 

a map as I would have clues and pictures in my head that would point to the right direction. 

My visual learning style will guide me through situations in my real estate career since I will 

picture beautiful images of properties and will grow our portfolio of sold deals.  
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4.Review of career ambitions and expectations 
 

Even though RE is a very competitive industry, the vast range of opportunities and 

possibilities motivate me even more. Therefore, throughout the time I gathered some 

expectations I expect from the experience I am about to acquire. However, to achieve my 

ambition I need an action plan so that I could set up my goals and set my standards then 

meet them.  

I expect to get hired in a real estate company and start working there as a real estate agent. 

Getting along with colleagues and working together effectively would win their trust. I would 

expect to be promoted in the future and lead a team. However, to do that I completed a 

SWOT analysis to help me build on what I do well and address what I am lacking.  

 

Strengths Weaknesses 

- Excellent client care 

- Excellent communication skills 

- Effective team worker 

- Excellent IT skills 

- Excellent written & numerical skills 

- Great photography skills 

- Strong organisation skills 

- Taking too much attention to detail. 

- Trouble saying “no” to requests and 

ending up taking too much work that I 

can physically complete. 

- Not possessing a driving license. 

- Lacking negotiation skills.  

Opportunities Threats 

- Getting a Real Estate Licence in the 

future.  

- Meet amassing people and learn from 

them.  

- Helping people find their dream homes 

and fulfil their requirements.  

- Opportunity to attend a superior real 

estate course.  

- Could become a real estate investor in 

the future by investing in the purchase 

of real estate. 

- Not possessing a real estate licence 

yet and being considered unqualified 

for the job.  

- The general market risk and 

competition is high.  

- Having no experience in property sales 

and lettings could be a threat as 

employers could look for someone 

experienced to complete the job. 
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5.Personal Development Plan 
 

My plan into achieving my target of becoming a real estate agent is to outshine my CV and 

Cover Letter and apply to job applications. Then if I am successful and get the opportunity to 

attend an interview, I will do my best to prove that I fit for the job and impress the interviewer. 

Considering that I am not fully qualified for the job, I created a personal development plan to 

demonstrate how I will overcome the threats and weaknesses to achieve my ambitions. 

   

 
       Skills 

 
How will I get 
them? 

 
What resources or 
support will I 
need? 

 
What can prevent 
me from achieving 
my goals? 

 
How long should 
it take? 

Getting my 
driving license 
is extremely 
important in the 
property 
industry.  

I will attend 
driving classes 
in my free time, 
and focus on 
learning general 
and highway 
rules to be able 
to pass theory 
and practical 
tests.  

I will need to make 
use of money 
saved to make 
that possible.  
 
 
 
 
 
 
 

Time management. 
I will need to 
manage my work, 
personal life, and 
free time to be able 
to fit the driving 
classes in 
between.  
 
An unknown illness 
could prevent me 
from achieving my 
goal. 
 
 

Around 6 months. 

Negotiation 
skills 

I will take much 
attention to how 
my superiors 
negotiate with 
clients and 
learn from 
them. I will ask 
for advice and 
then feedback 
on how I am 
doing to apply 
further 
improvements.  

I will need support 
from my work 
colleagues and my 
manager. 
 
 
 
 
 
 
 
 
 
 
 

Getting experience 
could be hard as 
employers would 
not hire me or offer 
trial days.  
 
 

Less than 1 
month.  
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Frey (2018) articulated that the Johari window was made by four quadrants to explain how 
“one sees oneself and is seen by others”.  I developed a Johari window to understand and 
train self-awareness. 
 
 

 
Arena - open area. 

 
Blindspot – unknown by self. 

 
- Adaptable 
- Calm 
- Organised 
- Trustworthy 
- Confident 

 

 
- Warm  
- Wise 
- Organised 
- Dependable 
- Kind 
- Relaxed 

 
Hidden area - unknown by others. 

 
Unknown area – others’ observation. 

 
 

- Idealistic 
- Sensible 
- Curious 
- Religious 
 

 
- Accepting 
- Caring  
- Independent  
- Sentimental  
- Bold 
 
I will ask for feedback from everyone I work 
with so that I would be aware of skills I am 
not familiar with yet.  

 
 

 

6.Conclusion 
 

To conclude this report, I identified ambitions and expectations of employers and I 

understood the importance of readiness for employment. I strongly believe that I will achieve 

my goals if I improve skills and develop new ones. Ultimately, reflecting on the role play, the 

helpful exercise prepared me for employment in online conditions and it made me aware of 

giving my best performance in an interview.  
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Table 2. Application form for Real Estate agent at Savills. 
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Table 3. Interview Questions 

 
 Table 4. Self-motivation reflection 

 



 16 

Table 5. VAK learning style reflection 

 


