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[bookmark: _Toc1653677163][bookmark: _Toc1151705688]1. Introduction
   
This report examines the professional responsibilities required to deliver safe, person-centred and legally compliant care for Mr. Ahmed is a  68years old man currently recovering from a current stroke, presents a case that illustrates the s challenges involved in caring for someone with complex and significant health needs communication difficulties and reliance on multidisciplinary team. This report explores three core areas essential to high quality of practice: Effective communication, robust administrative and record-keeping processes, and collaborative multi-agency working. These are analysed in relation to relevant legislation and policy frameworks that shape contemporary health and social practice.  Attention is given to how communication must be adapted to Mr. Ahmed’s linguistic and cognitive needs, how accurate documentation and lawful information handling safe care delivery, and demonstrates how good collaboration between professionals such as the GP, district nurse, and speech and language therapist. It helps ensure consistent care delivery while maintaining safety.
Overall, it evaluates how integrated professional practice promotes Mr. Ahmed’s wellbeing and dignity. 









[bookmark: _Toc1666112743][bookmark: _Toc1093830125]2. Importance of effective communication	

Effective communication plays a vital role in maintaining safety and preventing risks person-centred and coordinated care for Mr. Ahmed, particularly given his recent stroke, language needs and reliance in multidisciplinary team. The Equality Act 2010 is a legal responsibility on health and social care that provides reasonable adjustments to overcome communication barriers. This ensures that individuals can access services and information on an equal basis and are not placed at a disadvantage because of factors such as disability, age, ethnicity. views communication as essential for safety, dignity ensuring people to feel understood and inclusive, enabling people to make decisions to informed consent; ensuring professionals effectively information; Equality communication is accessible for individual with language needs, protected characteristics and disabilities. Assess people’s needs accurately. This is where CQC give the high-quality standards that relate directly to and effective communication. To ensure people understand their care, work together across teams and services; share information safely and communicate effectively. The Care Act 2014 also highlights the importance of coordinated, multidisciplinary working, recognising that high-quality care is dependent on professionals sharing accurate and timely information. His care involves different practitioners, including his GP, district nurse, speech and language therapist. For this team to work effectively, communication must be consistent, planned, and clear. 
The Care Act 2014 establishes a clear legal expectation that individuals must be actively involved in shaping their own care and support. This principle of participation can only be achieved when communication is delivered in a way that is understandable, accessible, and tailored to each person’s specific needs (Care Act 2014). Effective communication is not simply as good practice, but as a statutory requirement that promotes autonomy, dignity, and genuinely person-centred care. In Mr Ahmed’s case, adapting communication to his first language, Bengali, is essential to ensure he can fully comprehend information relating to his medication schedule, exercises, and daily care routines. If communication does not express his linguistic and cultural needs, he may be not able to make informed decisions or engage constructively in his recovery, which could negatively affect his health outcomes and self-assurance.
Moreover, effective communication is important to delivering safe, equitable, and person-centred care. For individuals like Mr Ahmed, whose communication needs are shaped by language and health conditions, adapting communication approaches is essential to safeguarding wellbeing and ensuring that care remains inclusive, respectful, and meets legal requirements. 
For this multidisciplinary team to function effectively, Care Act 2014 draw attention the importance of coordinated, multi-agency working, recognising that excellent care depends on professionals how to share accurate, timely and appropriate information. Mr. Ahmed’s care involves several professionals, including his district nurse, GP, speech and language therapist, and home care workers.

[bookmark: _Toc720987159][bookmark: _Toc1440708386]3. Importance of good administrative skills 
Good administrative skills are significant within professional practice, particularly in complex cases sus as Mr, Ahmed’s where multiple professionals and agencies are involved in delivering coordinated care. Effective administration underpins safe practice, ensures continuity, and reduces the risk of errors that may compromise a service users' well-being. The Data Protection Act 2018 sets out the legal rules for managing personal data, stating that information must be collected and used in a lawful, fair, and secure manner. In the case of Mr. Ahmed’s care, strong administrative skills are important to ensure that all aspects of his support such as medication administration, home visits and multidisciplinary interventions are accurately recorded and communicated. The recent missed home visit, which resulted in a delay in receiving prescribed medication, it indicates the consequences of poor administrative oversight. Failure in scheduling, documentation or communication can lead to significant risk, particularly for individuals with complex health needs following a stroke. Accurate and up‑to‑date records enable every professional involved in Mr Ahmed’s care to access the essential information they need to support him effectively.  This includes documenting visit times, medication administration records (MAR charts), communication with family members and updates from GP, district nurse and speech and language therapist. Thomas, Pollard and Sellman (2014) emphasise that interprofessional working depends on reliable information note that such shared records support interprofessional collaboration by enabling practitioners to make informed decisions based on consistent information. Applying the principles of the Data Protection Act 2018 is essential when managing Mr. Ahmed’s personal and medical information. The act requires that data be collected for specific purposes, kept accurate, stored securely, and shared only with those who have a professional need. For example, information about Mr. Ahmed’s communication difficulties, medication and care schedule must be handled confidentiality, ensuring that only authorised staff access it. Good administrative practice therefore involves secure storage of digital and paper records, adherence to confidentiality policies, and ensuring that consent and information-sharing agreements are properly documented. Salt (2021) argues that high-quality health and social care rely on robust organisational systems, accurate documentation and clear communication pathways. Salt (2021) further highlights that excellence in care is achieved when administrative processes are proactive rather reactive. This includes auditing records, monitoring missed visits and ensuring that systems are in place to prevent it from happening again. For Mr. Ahmed, this may involve improved rota management, digital alerts for missed visits, or enhance communication protocols between the care agencies and multidisciplinary teams. Overall, strong skills in administrative, accurate, Maintaining accurate records while following data protection requirements ensures that information is managed responsibly and kept secure. legislation is fundamental to delivering safe, and legally compliant care for Mr. Ahmed, supporting both professional accountability and high-quality practice.
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Collaborative working is significant in delivering safe, coordinated and person-centred care for Mr. Ahmed, whose complex post stroke needs input from several professionals, including the GP, nurse, care workers and the speech and language therapist. Glasby (2017) further highlights that effective partnership working relies on clear communication, mutual respect and shared understanding of roes. Salt (2021) emphasises that excellence in care is achieved when teams collaborate proactively. The (DHSC, 2021) state that effective collaboration across health and social care leads to person-centred services. NHS includes working with local government and community partnership to address complex health needs. The DHSC emphasise that ICS integrated care Systems brings together NHS, local authorities and multi agencies to plan and deliver services collaboratively it is designed to remove barriers and enable shared decision making. The DHSC explains that collaborative arrangements improve public accountability and make services more responsive to local priorities, as decisions are taken collectively by organisations with direct knowledge of their communities. Working collaboratively is central to NHS policy, with the National Health Service long term plan highlight in that integrated, multidisciplinary working improves quality, reduces fragmentation, and supports personalised care (NHS England, 2019). Working collaboratively is a core principle of the Health and Care Act 2022, which reshapes how health and social care services work together in England. 
The Act states Integrated Care Systems (ICSs) in  statutory partnerships, requiring NHS organisations, local authorities, and voluntary sector partners to jointly plan and deliver services. This approaches aims to reduce fragmentation, improve population health, and ensure more coordinated, person-centred care. By bringing services together, the Act supports shared decision making, joint commissioning, and better use of resources, helping to address inequalities and meet complex needs more competent. the Act embeds collaboration as essential for delivering safe, efficient, and holistic care across organisational boundaries (Department of Health and Social Care, 2022).







[bookmark: _Toc1874903765][bookmark: _Toc1474723397]5. Conclusion

The assignment demonstrates that delivering safe, person-centred care for Mr. Ahmed requires effective communication, strong administrative skills and collaborative multi-agency working. On Equality Act 2010 and the Data Protection Act 2018 as well as CQC. Highlights the professional responsibilities underpinning high-quality care. Communication must be adapted to Mr. Ahmed’s linguistic and post-stroke needs, ensuring inclusion and shared understanding between professionals. Mr. Ahmed and wis wife.  Administrative competence including the accuracy of record keeping and lawful information handling is important to prevent risks such as the missed home visit.  Ahmed’s situation administrative competence relates to how effectively the multidisciplinary team manage significant organisational tasks such communication, documentation. Collaborative working between the GP. nurse, carer and speech and language therapist ensure coordinated interventions supported by clear communication pathways and shared responsibilities. 
Overall, the assignment emphasises that integrated, legally compliant and person-centred practice is vital to meet Mr. Ahmed’s complex care needs.[image: ]
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