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Challenges faced by the Service
Shortage of staff and a high turnover: There is a huge crisis of care staff because of expensive staff from agency. The care homes struggle to fill the vacancies.  The Staff crisis was driven by an aging population, high demand in social care, and because of Brexit which reduced the EU nationals to work in UK care homes. In addition, there are some issues such as poor working conditions, low pay, lack of proper training and burnout of staff.
Financial Management: Care homes are struggling with budget overruns and poor financial planning, issues such as wage increases, cost of food, rising cost of utility bills, and National Insurance hikes (Audracare, 2025).


History of Residential Care Home
At first, home care was charitable known as Almshouse in York (936) that support elderly, poor and disabled people. In 1927, Nursing Home Registration Act was passed. Providing care and support for person suffering from injury, sickness, and infirmity. National Health Service (NHS) was formed in 1948, giving all local authorities the responsibility of assisting disabled, ill and older people with care. In 1980, the start of private residential care homes under the Registered Home Act 1984. Self-funded care homes increased over the years. Now, care homes are regulated by Care Quality Commission (CQC) to ensure that residents received an effective and safe quality care (Munson, 2025).
Function of the Service
Residential care homes provide 24-hour accommodation, focus on personalised care, regular reviews, active participation in daily life, and ensuring dignity and privacy of their residents. Providing nutritional meals and environmental comfort, proper administration of medications and promote mental health and wellbeing of its residents. To protect the residents from neglect and abuse with proper reporting procedures (NICE, 2021) Residents are supported by Multidisciplinary Teams (MDT) such as GP’s, psychiatrists, physiotherapists, and dentist to ensure that each residents received a proper support and care. This teams have weekly home round visit to identify which resident has a health concern to be prioritised for assessment and decide what further support needed (NHS England, 2023). It is required for residential care home to be registered with Care Quality Commission (CQC) to ensure it gives protection to vulnerable residents, and provide regulated activities like personal or nursing care (CQC, 2025)

Conclusion
Residential care home is a place where residents can truly feel at home. Improves resident’s lives and their families. Provides a nurturing and compassionate environment that residents can enjoy the rest of their lives. Social connection with other people and joining activities helps to improve resident’s mental health. Assurance that a loved one is safe and well supported around the clock and treated with dignity and respect. 
Reference: Please see page 6 and 7
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Introduction
Residential care homes provide a short and long term, and palliative care support for elderly people aged 65 or above who are struggling to manage their daily life at home and those younger adults with disabilities or with mental issues. They offer personal care, accommodation, and proper supervision to ensure the resident’s safety and wellbeing. Residents have their own room and offer different activities such as trips, exercises, arts, social events and entertainment to reduce loneliness. Staff helps them with personal care such as dressing, bathing, and managing medication. Care homes offer a comfortable, supportive, and safe environment for residents (Berg, 2025).
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PHARMACY IN THE UK

Pharmacies play a key role in promoting public health and enhancing the wellbeing of the public. This report explores the history, function, and the significance of pharmacy services to the community.

History 
In the early history of Pharmacy in the United Kingdom, it was regulated by Guild of Pepperers who dealt with spices, herbs and raw drugs. Until the rise of Society of Apothecaries in 1617, apothecaries, chemists and druggists who dispensed, prepared and sold medicines (Anderson, 2005, p.12). The establishment of Royal Pharmaceutical Society in 1841 marked a significant step in setting standards and advanced pharmacy practice to improve the effective and safe use of medicines. When National Health Service was founded in 1948, community pharmacies became visible and key factor to promote health. Pharmacists have great involvement in public health for lifestyle guidance, and offering advice to individuals and communities (Anderson, 2007).

Evaluation of the Function of Pharmacy services
Community pharmacies are contracted under Community Pharmacy Contractual Framework (CPCF) between Department of Health, NHS England, Community Pharmacy England and social care. They provide essential and advanced services. This includes the disposal of spare or unwanted medicines, providing advice on self-care and healthy living, dispensing and providing medicine support, vaccination, checking of blood pressure, quitting from smoking, and contraception services (The King’s Fund, 2025). Using of Electronic Prescription Service (EPS) that provides a better access to Summary Care Records for patient’s safety (NHS England, 2018). The launched of Pharmacy First in 2024 under NHS brought a significant change in the service of pharmacy. It provides patients with clinical pathways, the urgent repeat medicine supply, and NHS referral for minor illness. Patients are not required to see or visit the GP before buying a medicine or get a prescription. Community pharmacists are allowed to conduct a consultation, diagnose and supply prescription for seven common 
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conditions of the patients such as sore throat, impetigo, sinusitis, shingles, infected insect bites, acute otitis media, and uncomplicated urinary tract infection (UTI) This was established to reduce the pressure from the GP appointments, and offering free consultation but prescription is subject for charges. It is easier now for the patients to have a quicker and convenient access for safe healthcare (NHS England, 2024).

The Significance of Pharmacy in the life of the service users
Pharmacies enhance the lives of the service users because it is accessible and you can find it everywhere. The Pharmacy First service was a huge impact to their daily lives. Without appointment with GP, they can have their medicine with the help of the community pharmacists for minor illness. They deliver a safe and convenient public health services to protect and improve the health of the community. Services such as early detection of cardiovascular disease, smoking cessation, healthy aging, mental health support, contraception and vaccination (Root, 2019).  With the use of Electronic Prescription Service (EPS), patients can get their repeated prescriptions from the nearest pharmacy without seeing their GP and track the prescription in NHS app (NHS England, 2026).  According to Dr Paula Cowan, patients with minor illness will be treated quicker with over-the-counter medications and walk in service, and patients who have been referred by their GP are given an appointment with pharmacists in private consultation for advice and treatment of different health conditions (NHS England, 2023). Free prescriptions for those under 16 and over 60 years old, low-income scheme, and with specified medical conditions (Schafheutle, 2008).

Conclusion
Community Pharmacy is the convenient place to buy and pick up medications and where to received medical advice, support and treatment of different health conditions. It plays an important role to the lives of the service users because it offers an accessible healthcare service. A source of trusted health advice and enhancing public health through preventive care and supporting those people with chronic disease. With Pharmacy First program, it helps to improve the health of the community and with the use of modern technology makes it convenient for patients to get their medicine on time.
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Figure 1: proportion of occupied, vacant and admittable, and vacant and non-admittable
care home beds, England, 14 May 2024 to 14 April 2025

100

Proportion (%)

Occupied
Vacant and admitable
Vacant and non-admittable

14-May-24  14-Jun-24  15-Jul-24 14-Aug-24 16-Sep-24 14-Oct-24 14-Nov-24 16-Dec-24 14-Jan-25 14-Feb-25 14-Mar-25 14-Apr-25




image4.png
Percentage of usual resident population in each five-year age group from
age 65 years residing in care homes in 2021 and 2011, by sex, in England
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