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1. Introduction.
This is a report about the different types of communication methods and how they can influence our careers and our day-to-day lives. I will refer to the case studies taught in class, and I will refer to my research and my experience in my previous workplace to build a comprehensive report. During the term, I have learned about the models of communication, communication skills, and the use of technology in communication. I will discuss the three communication models: Shannon and Weaver, Osgood-Schramm, and Berlo`s model of communication. Also, I will be discussing different communication skills such as active listening, oral and written communication, and empathy. In the end, I will address the advantages and disadvantages of using technology in communication.
2. Models of communication
      2.1 Shannon and Weaver Model of Communication. In 1948, Shannon, an American mathematician, and electronic engineer, and Weaver, an American scientist, collaborated on an article titled "The Mathematical Theory of Communication", also known as the "Shannon-Weaver Model", which was based on the Bell system which they published it in a technical journal. This model has been specially developed to develop effective communication between senders and receivers. They also found a factor affecting the communication process called 'noise'. First, the model was developed to improve technical communication in the field of communication (Shannon and Weaver Model of Communication, 2022)
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Description automatically generated]In this model, there is a Sender, an Encoder, the Decoder, and the Receiver. The Sender is transmitting the desired information through an encoder, e.g. the telephone. The message travels through a channel to the decoder and reaches its destination, the receiver. The message can be affected by noise, and because this model is a mathematical theory, Shannon was referring to noise as an external factor, or, to improve their services, a technical one. External noise can be, a loud car, an electrical storm noises, and now I will refer to the case study presented in class by our teacher.
In the Pedro and Maria case study (Annex 1), the confusion can be explained by Shannon because Pedro was on a noisy construction site, he misheard Maria, which led to the awkward meeting that they had later that day. I believe that this could have been avoided if Pedro would have asked Maria for more information or repeated the message. Therefore, the final concept in Shannon`s model is Feedback. This step was not originally mentioned in the article, but it was introduced later by Norbert Wiener and transformed the model, from a linear one to a circular one. 


      2.2 Schramm`s Model of Communication
The Osgood-Schramm model is built on the theory that communication is a two-way street, with a sender and a receiver. Later, Wilbur Schramm, who talked about the model in his book, The Process and Effects of Communication, adapted the model and added the notion of field of experience, or commonality, to the mix. (Osgood-Schramm Model of Communication: Definition & Application, 2022)
Coding plays a very important role as it initiates the communication process by transforming thoughts into content. A message is useless unless a second party can understand or decipher the information the sender is trying to convey. Encoding and decoding are therefore the two most important elements of effective communication, without which information cannot flow between two people. According to Schramm's model, coding and decoding are the two key processes of effective communication. Schramm believed that communication is a two-way process between a first party and a second party.
In the Pedro and Maria case study Instead of hearing “chicken” as Maria said, he heard the word “kitchen”. As a result, he assumed a different meaning of Maria`s message and made an inference that she wants him to find her in the kitchen when he comes home. The above confusion can be explained by Schramm`s model which explains the inferences that people make when engaged in communication that causes misunderstandings and mishearing. As a result, a listener is often susceptible to mishearing a word based on the meaning they think the communicator is conveying. In the case of Pedro and Maria, their relationship led Pedro to believe that Maria was talking about the kitchen thus the confusion.
      2.3 Berlo`s Model of Communication.
David K. Berlo (1960) created the SMCR communication model. SMCR stands for Sender, Message, Channel, Recipient. Berlo's model describes the various components of the communication process. He argued that there are three main parts to any communication: the speaker, the subject, and the listener. He argued that the listener determines the meaning of each message. He argued that the listener determines the meaning of each message. Elements are relating to the verbal and non-verbal behaviour of how messages are sent. B. Text, Gestures, or Music. However, Berlo argued that the recipient needed elements like those of the sender to comprehend and understand the message. Therefore, the source and receiver components are similar. Finally, the recipient must decipher the message and determine its meaning. Berlo tries to present the communication model as simply as possible. (Wrench, Punnyanunt-Carter and Thweatt, 2022)
To explain this model to my readers I will use my experience in a previous job as an example. My colleague and I were the same age, I am Romanian, he was Polish, and our manager was British. My colleague’s English was not so good, and I have some learning disabilities, but our relationship was based on mutual respect. When we were talking, sometimes we were arguing about a task that our boss assigned us to do. Berlo`s Model explains this situation because although we have the same message, we both interpret that message based on our level of English, our life experiences, beliefs, and interests. And when he was starting to talk to me in Polish, I will know that I went too far with my point of view, and we had to go back to our boss to clarify the issue
3. Communication Skills
One of the reasons that I like Berlo`s model of communication is because it introduces the concept of communication skills. They include speaking well with a wide variety of people while maintaining good eye contact, exhibiting a wide variety of vocabulary, adjusting language to suit an audience, listening effectively, and expressing one's thoughts appropriately. (Communication Skills | SkillsYouNeed, 2022)
In the `A Day with the Chief` case study (Appendix 2), I realized that I have done similar mistakes my entire life, and those mistakes have harmed both my professional and personal life. Although I have become aware that my learning disabilities are affecting my verbal communication and I can use different techniques and tools to overcome them, for my nonverbal communication I will need more discipline and be aware of the environment and the person that I am facing so I will not behave like Mark.
Regarding my written communication skills, although sometimes I tend to be confusing, I use tools like spell checking, and proofreading and I always check the recipient box (e.g., one time I hit Reply All button for a work email that was not meant for that purpose).
A very important communication skill is listening. To be able to communicate you need to listen first and understand what the other person is saying or what they look to achieve from the conversation. You can show active listening skills like asking open-ended questions, showing concern, paraphrasing, asking specific questions, and disclosing similar situations. (Active Listening Definition, Skills, and Examples, 2022). But this is not always enough to really understand the message. To explain better my argument, I will use my relationship as an example. In the beginning, whenever the missus came from work, she was starting to tell me about her day. By using the active listening techniques, I was trying to give her advice, show interest, interrupt her, giving feedback. This was leading to the escalation of the conversation, frustration for both of us, and even bigger arguments. I was upset that she is not following my advice, and she was calling me names. This was affecting our relationship. I used the Gibbs Model of Reflection, and I concluded that I was not using empathy.
Empathy is typically defined by emotion researchers as the capacity to perceive other people's emotions along with the capacity to speculate about what those other individuals could be thinking or feeling. Researchers today frequently distinguish between two categories of empathy: The term "affective empathy" describes the sensations and emotions we experience in response to the emotions of others; these reactions can involve replicating those emotions or just becoming anxious when we notice another person is fearful or anxious. Our capacity to recognise and comprehend other people's feelings is referred to as "cognitive empathy," also known as "perspective taking." Studies imply that people can improve (or inhibit) their natural empathic capacities, but research has also revealed evidence of a genetic basis for empathy. (Empathy Definition | What Is Empathy, 2022)
Finally, I realized she was not looking for my input or advice, she was just unloading her experiences and frustrations of a hard day at work, and my role was just to listen, and pretend as I care. Just by slightly adjusting my active listening skills to a lower setting, (eye contact, showing concern, nodding, smiling), the conversations became shorter. We have stopped arguing frequently and our relationship became happier.
4. Technology in communication.
We have come a long way from cave drawing to Professor Hawking giving lectures in front of hundreds of students using assistive technology. Continuous research and development of devices and A.I., combined with increased coverage of high-speed internet, is allowing people to communicate faster regardless of distance or disabilities.
4.1. Advantages of using technology in communication.
As technology continues to be standardized and made more efficient, the cost of using it in communication continues to decline. Technology has made documentation and archiving of communication quickly and easy. (Applegate, 2019). It has eliminated distances, improved the distribution of messages, and enabled artists to show their work and become successful.
We live in a beautiful age where you can access information with just a tap on a device you can keep in your pocket.
4.2. Disadvantages of using technology in communication.
In my opinion, the biggest danger of technology is the amount of information that can be spread. Humans cannot process that amount of information which can lead to exclusion, depression, and radicalization. The complex structure of ownership of news media channels, social media platforms, or obscure groups using those communication channels to spread their messages can create more problems.
5. Conclusions.
Communication is alive. Is everywhere, between humans, plants, animals, and computers. To give you a visual image of what I am trying to express, I want you to imagine that you are in a park reading my paper now on your laptop. The grass is green, birds are singing, and other people are walking their children and pets. You see a cherry tree with red cherries on its branches. You ask Google Assistant why the cherries are red. You find out why, and you get a handful, but leave some for others to enjoy and help that tree to multiply. This image expresses hope, and how being respectful can help improve communication. I am also convinced that you have asked your phone that question.
All the communication models that are out there in so many books and studies are proving my belief that there are no barriers in communication, I try to refer to them as filters. Because no matter how you get the message, the receiver is the one who processes the information. We have Braille, recently British Sign Language became an official language, hearing loops, and software like Grammarly, Dragon, MindManager, and many more. And even if you are in a Sensory Deprivation Tank, you still communicate, but at a deeper level with yourself, because to communicate well with others, you need to know yourself.
I know that I can be confusing sometimes, but I enjoyed working on this paper and using myself as an example, I have tried to make it personal and original.
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Appendices
Appendix 1
                                      MARIA and PEDRO 

Pedro works on a building site and Maria is his wife.
One day Maria phoned Pedro.
‘Hello, Pedro, when you’re coming home, see if you can get me a chicken.’
‘Okay,’ replied Pedro.
When he got home, Pedro took off his boots and coat and went into the kitchen.
‘Maria, where are you?’ He said.
‘Here – in the sitting room,’ she said.
When Pedro went into the sitting room, Maria said, ‘Where is the chicken?’
‘What Chicken?’ Asked Pedro.
The one I asked you to get on your way home.’
Oh, no! I thought you said when I come home I will see you in the kitchen!

Appendix 2
                                                        A Day with the Chief
Adapted from Quintanilla, K.M. and Wahl, S.T. ‘A Day with the Chief’ in Maund et al. Chapter 4.
As a reward for being the top salesman for his computer manufacturing company in London, Mark is rewarded by a free trip to the company’s head office in California to meet the Chief Executive Officer (CEO), Alana Brown. He had heard people describe Mrs. Brown as the ‘Wicked Witch of the West` because of her rough way of speaking to people and her quickness at dismissing employees who do not please her. They had also said that she never smiles, doesn’t make eye contact, and doesn’t like people starting up a conversation.
Although Mark is excited to be going to California, he is nervous about meeting Mrs. Brown He doesn’t know what she would talk about or how she might treat him. After all, he is just a salesman, and she is the boss of a multinational corporation. She would obviously want to know about his sales strategy and how he succeeds in convincing people to buy their computers. His friends at work had said that she might even promote him!
He arrives in California and is taken from the airport by a company car to the company’s offices, where he is met by Mrs. Brown’s secretary, who takes him in to see her. Mark’s mouth is dry, and he is trembling as he enters the large office. He is shocked when he sees a small woman sitting behind a large desk, smiling at him with friendly eyes. She stands up, shakes his hand and asks him if he had a good flight. He nervously says that it was good, and he waited for her to invite him to sit.
 ‘Would you like a cup of tea or coffee – maybe a glass of water?’ Asked Mrs. Brown.
‘Nothing just yet,’ he stammered.
‘Please have a seat,’ she said smiling. ‘I have been looking forward to meeting our top salesman.’
Mark smiled. Mrs. Brown was nothing like the witch they had said she was.She asks him many questions about how he approaches his work and how he gets people to buy their products. She also wants to know how the company fits in with his own professional goals. He begins to feel more and more comfortable because these are things he knows and had rehearsed over and over in his mind. Mrs. Brown leans forward, listens and nods her head in understanding. Mark is now completely relaxed, so he loosens his tie, crosses his legs and begins to tell her what he thinks is wrong with the London office. He tells her how his immediate supervisor had failed on many occasions to take opportunities to increase sales and how he thought they should be paid better.
Mrs. Brown squinted her eyes as she looked at him. Then she stood up and said in a gruff voice.
‘My secretary will show you out.’
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