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What cannot be understated is the impact that crime has upon the victim whether the crime committed is minor or a major. This impact comes in a multitude of different varieties ranging from physical harm to phycological harm. My focus in this essay is how the criminal justice system manages the interests of the victim and how much consideration is given to them. It is important define who are victims. A victim of crime can be the person their self who has had an injustice committed to them this is the more obvious form of victim. The less obvious victims are immediate family member of the victim, a partner, or sometimes even the offender. The latter can be true in instances of mental health disorders, influenced by others or even exposure to crime at a young age via influential life figures (parents and guardians) or area that the individual lives in. Victims of crime have needs which must to be fulfilled by the criminal justice system. Victims require a large amount of faith in the criminal justice system. One of the key aspects that lead to this faith is providing court statement whether it be themselves or even a witness. This includes fair treatment with accurate information that leads to an appropriate sentencing. An appropriate sentencing would be acknowledgement that the courts have sentenced the criminal to a punishment that fits the crime. Victims generally want this act of justice carried out in as little time as possible in order for the healing process to begin. There is some debate whether justice is being carried out in recent years, with the sentencing of criminals declining. What cannot be denied is the damage that crime causes in the modern era it effects all parts of a victim’s life for example, financially a victim may loose their job as a result of a crime that leaves them unable to work. Emotional well being is also a problem for example in the case of the Manchester bombings many individuals moved away from family who lived in Manchester out of fear. Crime also effects physical health in extreme case such as the seven-seven bombings in 2005 fifty-two individuals were killed and a further seven hundred and seventy were injured as the result of the attacks (BBC, 2015). The criminal justice system attempts to address this issue by ensuring victims of crimes needs are met. 
The first response to crime and perhaps the most important is the Code of Practise for Victims of Crime in England and Wales (Victims code) (Gov.UK, 2021). The victims code deals with individuals who are left the most vulnerable from acts of crime. It was established in the domestic violence, crime and victims act 2004 it then came into effect in 2006. It is important that the criminal justice system use the victims code as it is a statutory measure meaning that it cannot be strayed from when addressing the victims needs as the criminal justice system is legally obligated to aid the victim (Legislation.Gov, 2021). Moreover, it is within the interest of the criminal justice system to provide the minimum amount of care for the victim. This is not to say that the bare minimum of care is given, each victim varies from the amount of care needed. For example, an individual may only wish to give a statement. Whereas a different individual may need a more therapeutic approach to help them psychologically repair the damage done by the offender. This fact of the victims needs can be seen in Grenfell tower case were there was a sufficient need for the victims of this disaster to be provided support as in this case the main concern was no emergency respite (Bano, 2017)(Haynes, 2021). The victims relied upon the general public for food and shelter as this was not provided by emergency services. This was a failing on the part of the criminal justices system as there was little by way of support. The victim code sets out twelve rights for the victim. Many of the twelve rights deal with communication with the criminal justice system. The criminal justice system will be understood and will understand to offer further information to victim based on their needs. The victim code is set up to provide support for those effected by crime and to ensure that crimes are recorded without undue delay. The criminal justice systems will then provide remedies to the victim to help with the process of recovering from suffering from a crime. These include compensation to the victim though monetary value for suffering a crime does not help the mental state of the victim it is important to note that the victim may be left unable to work due. This compensation allows them to continue with everyday life without having to experience financial difficulties (Metropolitan Police, 2021). This has gained a considerable amount of attention following the Manchester bombings where there was an official review of the criminal injuries compensation scheme. This was set up to respond in a positive manner to victims of crime. It will be intended to aid the victim from suffering further loss. It can compensate the victim for a loss that was due to the impact of a criminal act for example loss of earnings or physiotherapy. Compensation to victims is a controversial topic as it can be seen to encourage crime. Furthermore, it is not always clear whether secondary victims also would be compensated (Spalek, 2016). What cannot be denied is is that there is limited access to victims of crime in terms of compensation whether it be granted by the state or by the offender as many victims are unaware of how to start a claim to compensation (Milquet, 2019). The victims code helps victims by allowing them to provide personal statements to aid in the investigation of a crime.  This is not only to help with the prosecution of criminals but to help with the wellbeing of the victim. An article from 2011 suggests that by giving a statement it helps the victim to feel more valued especially when their statement leads to a prosecution. On the other hand, scientific studies show that victims of severe crimes are less likely to be seen as less credible. This may cause further psychological harm to the victim (Lens, 2015). Another method in adult victimisation is restorative justice. This is the process of the victim meeting with the offender in a controlled environment to question why they committed the crime but also to let the prosecuted know the impact of their crime. This is said to be one of the most effect ways in which a victim can begin the healing process. This protocol is only offered to adults however due to the potential to cause further psychological damage in children. Sections 7.1 and 7.2 of the code for crown prosecutors suggest that restorative justice works at its best for adult and youths (CPS, 2019). This is an important facet of victim care as in ensure that consent is given by the victim before the confronting the criminal. To further aid the victim in this situation the restorative justice conferencing can be done indirectly and also directly. Indirectly alludes to video call or phone call. Whereas direct is where the victim and criminal meet face to face. This shows use that the criminal justice system is constantly being updated to meet the requirement of the modern age. This can only benefit the victim as the means of access to criminal justice organisations becomes easy and reliable. Furthermore, the criminal justice system in the case of restorative justice ensures the safety of the victim who could possibly in a vulnerable state. A risk free approach is taken by the courts. For this reason, the criminal justice system does not allow the victim to exposed to the offender if the crime they committed as significant. Moreover, restorative justice conferencing in many cases replaces the court process as by mediating this way compensation is often extended to the victim by the offender (Choi, 2010) (Shapeland, 2014) (Van Camp, 2013).
Victims’ strategy is another response to crime within the criminal justice system, it is part of the code of practise for victims 2006. This means that it highlights the entitlements of the victims, it has done this by appointing a victim’s commissioner in 2010. This is important because prior to 2010 the only voice that the victims had in court is their own. This was not beneficial because although victims are witnesses of crime, they often do not have a means of communicating their loss to the criminal justice system (Victims Commissioner, 2021). However, a despite the commissioner being appointed in 2010 there is a demand to increase the powers in which they have. For example, the victim’s commissioner cannot directly impact the victims needs since cannot formulate statutory power (Lamont, 2021). In 2012 the ‘get it right for victims and witnesses’ article was released this highlighted the clear need to support victims of crime. There has been a concern amongst victims’ that they feel forgotten. This has a plethora of negative outcomes, the first of which is that 23 percent of cases in 2019 were dropped due to a lack of trust in the criminal justice system. This is concerning as the guardian suggests that “half of people who have been to court will not go near it again”. This is an alarming statement as it emphasises that the general public do not have faith in the criminal justice system (Tapper, 2020). The victim’s charter was put in place to encourage victims to come forward or follow through with their case. The victim charter addresses the desires of the victims. What victims want is split into five categories which are Safety, access, information support and continuity (Victims summit, 2000). Perhaps the most important desire of a victim is access. The criminal justice systems need to empower victims of crime. Steps have been taken in recent years for example the criminal justice systems “get it right for victims” (ministry of Justice, 2012). What cannot be denied is that victims themselves are part of a criminal justice system. Therefore, in order for the criminal justice system to work at a greater level all parts of the system must be working in unison. Another facet of victim strategy is bereavement for the victims’ families. An example of this is the UK’s police, the police have trained officers that focus on liaising with victims in to provide phycological support. The Family Liaison Officers role is to collect information from family members which assists in the criminal investigation. To inform and provide support and care in a compassionate manner to fit the needs of the investigation. This allows the Family Liaison Officer to gain the trust of the family which in turn will allow the families to enhance the contribution to the investigation. It is common for these officers to point the victims in the direction of helpful charities that will provide the victims with professional support (psni.police.uk, 2021). The criminal justice system’s expenditure in victim support has greatly increased. The criminal justice system in recent years has increased its budget for victim support by twelve percent. This is the largest increase in criminal justice expenditure in ten years. This highlights an effort from the criminal justice system to ensure the support for victims (Gov.UK, 2021). Victim support has been forced to develop in recent times to make use of technological advancements. The first of which is police body cameras that can be used to provide victims with extra support when providing statements. The police use body worn cameras to capture the raw emotions of the victim (PSNI, 2021). This can be used to provide the criminal justice system with the exact feelings of the victim immediately after the crime was committed. However, it also works to the favour of the police. It does this by indirectly informing the victim that their entire interaction is recorded (UCL, 2021). This greatly increases the confidence in the police as the public knows that whilst the officer’s camera is recording the officer must conduct themselves in a professional and respectful manner. Victims’ strategy considers the difficult and convoluted process of going to court it explains how many individuals have not been exposed to the criminal justice system, until they become victims of crime. To make the criminal justices system cater towards vulnerable victims of crime there is a considerable effort to provide video court rooms to those who cannot or do not wish to attend court. Furthermore, the victim strategy is attempting to lower the exposure to the criminal justice system for children under the age of ten. This is a multifunctional approach because not only does it aid in the effort to free up the magistrate’s court but also protects the victim from dealing with the court process which can last over long periods of time this is by way of section 28 for vulnerable victims and witnesses in court (Gov.UK, 2020). Despite this the charity UNICEF suggest that a child should not be denied the right to participate in a court case especially when they are the victim and have a right to testify (O’Donnell, 2008). A response from the criminal justice service is the creation of victim friendly court rooms. A 1 billion pound investment to ensure that the victim does not have to physically attend court. However, if they desire to attend victims can now do so behind a screen. This works to the advantage of victims as often facing the offender can be a traumatic experience. This will not only improve the mental state of the victim but also provide a safer environment that makes them feel more comfortable. Pre trial therapy in recent years has become effective to respond to victims of crime by allowing victims to express their encounter with crime before they testify in court. This type of victim response accommodates the needs of all victims. Victims are encouraged to take advantage of this even if they do not want to disclose any of the details to the Police. The therapist in question should be capable of dealing with a wide variety of cognitive process that are common with victims of crime for example, dissociation and self-blame which often are traits of those who have been exposed to sexual violence (CPS, 2020). Pre-Trial therapy is considered by many as more than just a way of testifying. Academics consider it be an important development in the healing process of the victim.  Pre-Trial Therapy is offered to individuals under the age of eighteen and those classed as vulnerable. An adult considered to be vulnerable will be based on mental health under the Mental Health Act 1983, physically disability and individuals who have experienced sexual violence. Pre-trial Therapy may also be extended to those who will have difficulty provided evidence that will be diminished by fear or distress. Research on Pre-trial therapy showed that the professionals involved in the care of victims allowed their experiences of crime to be manifest in emotion. This is significant as it signs of this emotion could lead to a more convincing case in court (Hester, 2018). However, this is not to say that pre-trial therapy I without its flaws. The first of which is that the victim will have knowledge of the fact that defence solicitors will have access to notes taken in the session. This could put more stress on the victim and possible be counterproductive to what Pre- trial therapy is attempting to achieve. The second is attempting to keep the victims’ best interests in mind if there is an ensuing court hearing. This can be difficult as the victim could be in a fragile mental state. The use of independent sexual violence advisors and therapists need to work in unison to ensure the wellbeing of the victim this must be done in complementary roles, or the court proceeding could be affected. The final limitation to this is that the therapist in question must avoid any details about the crime committed upon the victim to maintain legitimacy in court as a speech that appears rehearsed could jeopardise the ruling Jenkins, (2015). 
Overall, the criminal justice system attempts to aid victim of crime in many ways there are numerous protocols I place that ensure the well beings of the victims. Despite this there still seems to be an end source of victims. This calls into questions whether it is easier to focus is on the victims of crime and not crime itself. The office for national statistics suggests that there has been an overall increase of crimes violent in nature such as knife crime by seven percent in 2021 (ONS, 2021). This is significant because crime which a violent tend to be the crimes that produce the most victims. Therefore, it seems as though the criminal justice system is trapped in a state of uncertainty of whether to balance the interests of the victim or tackle crime itself. Furthermore, the victim’s commissioner has released a survey that suggests that over fifty percent of victims of crime in 2021 are underwhelmed with the current service being provided to them by the criminal justice system from the courts to the police (Victims Commissioner, 2021). Therefore, it would be unreasonable to suggest that victims of crime in the UK are receiving an adequate response from the criminal justice service.    
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