INTERVIEWING AND ADVISING TUTORIAL

SECTION A

Sam West, who you acted for several years ago when she purchased a property with her husband, Paul, has telephoned your secretary and has made an appointment to see you on Friday at 10am. Paul died two weeks ago without leaving a will and she wants to know who will be entitled to his estate. She would also like some advice on inheritance tax and what steps need to be taken next in terms of distributing his estate.

1. How would you prepare for the interview with Sam and what steps would you take prior to the interview?
2. What do you think are your main objectives for an effective interview?
3. How do you ensure that you obtain all the relevant information that you need in order to advise the client?
4. In a client interview, how might your behaviour help to build a good rapport with the client, and how might they damage your rapport with the client?
5. Is advising the client simply telling them the law?  If not, what is advising?
6. How would you conclude an interview?



SECTION B
PRACTICE INTERVIEW SCENARIO


You work in the Criminal Department of Trinity Solicitors.

Your secretary has taken a message from Susan Thomas and has arranged for Susan to come in to see you to discuss the matter referred to in the Telephone Attendance Note.

MATERIALS PROVIDED

Telephone Attendance Note.











TELEPHONE ATTENDANCE NOTE

Client: Susan Thomas (new client)
Matter: 
Date: [the working day prior to the tutorial]
Fee earner: SET

Call from Susan Thomas, a new client, recommended to you by a friend.

Susan has been arrested on suspicion of assault occasioning actual bodily harm. She says that she is not guilty and is scared of what will happen to her. She needs you to attend the police station without delay to advise her on what she should do.


Sian Turvey
Time spent: 1 unit



