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[bookmark: _Toc47802603]Introduction
A virtual learning environment (VLE) is an online platform that is widely employed by learning institutions today. Ryan and Poole (2019) point out that a VLE is a composition of different software tools that support academic administration, research work and teaching through the internet; particularly, the World Wide Web (WWW). Today, information and communication are increasingly conducted online and with this, such platforms (VLE) have become an integral part of the educational infrastructure in the majority of the higher learning institutions. Like any other online system, VLEs are services that are centrally provided across an institution to enhance the existing academic practices and not to replace them. Typically, VLEs have a potential of providing a central focus for learners and the staff; irrespective of their location making it possible for continued learning. 
Contextually, a VLE system comes along with scheduling facilities that learners can employ to download synopses in advance. Moreover, learners can also use the system to download notes and presentation slides after the lectures. Also, the system can be used to solicit student feedback at any time as well as collect assignments with the help of pigeon holes or drop boxes. With the growing interest in VLEs, it is critical to establish the implications it has on students learning experience. In this connection, the report will explore in detail the impacts of Virtual Learning Environment on students’ learning experience at the University of Wales Trinity Saint David London Campus. 
[bookmark: _Toc47802604]The objectives of the study
The particular objectives of the study included;
1. To determine whether the University of Wales Trinity makes use of the VLEs
2. To identify the frequency of the students' access to the school’s VLE.
3. To determine the impacts the VLE has on the student experience
4. To identify the challenges students face in accessing the institution’s VLE.
[bookmark: _Toc47802605]The rationale of the study
With everything going digital, learning in educational institutions has not been left behind. Learning institutions are making everything possible effort to make the learning process easier and enjoyable for learners. One of the strategies they are using is the VLE system. Majority of the higher learning institutions have invested in virtual learning environments with the primary aim of enhancing the experience of learners. With this, it is important to acquire a clear insight into how the online learning system is impacting the learner experience. Undertaking the research will provide information that higher learning institutions can employ to determine whether the VLE is effective in enhancing the experience of students or not. Further, the information will help other learning institutions that have not adopted the system and have had doubts to make informed decisions regarding the VLE.
[bookmark: _Toc47802606]Literature review
The concept of VLE
As noted above, a virtual learning environment is a system that higher learning institutions are employing to deliver learning materials to students via the internet. Vaidyanathan (2018) points out that VLEs are highly associated with formal learning and the interactions between the institution, teachers and learners. Mai and Muruges (2018) on the other hand points out that VLEs are systems that make use of technology to supplement in-class experience making it different from a virtual classroom. According to Alves, Miranda and Morais (2017), a VLE package includes curriculum mapping, student tracking, online support for both learners and teachers, electronic communication and the internet which links the curriculum to the outside resources. McGill and Hobbs (2008) argue that with VLE, users are assigned either a teacher’s ID or a student ID; it all depends on the user. Here, the teacher can see all that a learner can see but he or she possesses extra rights that enable him/her to modify the curriculum as well as track the performance of a learner. Barker and Gossman (2013) note that the concept of VLE entails several dimensions some of which include; resources, virtual spaces, time and strategies. According to statistics, 99% of institutions in the UK make use of VLEs, 85% of teachers use VLEs, and 56% of the teachers use the system daily while 83% of students use VLEs on a daily. 
Importance of VLEs
According to Ryan and Poole (2019), VLEs helps professors create interactive and active learning environments that stimulate learners to acquire as much knowledge as possible. Hettiarachchi and Wickramasinghe (2016) note that VLEs enable teachers to monitor the performance of learners closely something that helps them understand the areas they are facing difficulty and take proper measures. On the other hand, VLEs play a critical role in ensuring that learning takes place and per the elements present in the learning environment. Barker and Gossman (2013) argue that VLEs are vital to the enhancement of teaching. According to the results of the study, 71% of teachers argued that VLEs are effective tools for the improvement of student learning. Mosquera (2017) notes that the implementation of VLEs enables learners to benefit from self-paced learning as well as utilize the opportunity to learn new skills and knowledge. According to Michael Van Beek; the director of education policy in Mackinac Centre, VLEs aid learners engage in personalised education. Further, he argues that VLEs frees teachers from the hectic constraints of managing a classroom. Herrera Mosquera (2017) on the other extent argued that VLEs have made learning easier for learners as they can access coursework from anywhere at any time. The system is useful during this Covi-d-19 pandemic which has made in-class learning a challenge in many learning institutions.
[bookmark: _Toc47802607]Methodology
Research design
The report considered both qualitative and quantitative research methods. According to Bell, Bryman and Harley (2018), the qualitative research method is one that employs mathematical and statistical tools to collect and analyse data. With the approach, the relationship between the variables under study is established and the results employed to conclude on the selected topic. On the other hand, the qualitative method entails examining a phenomenon in detail without the help of mathematical or statistical tools. One major difference between the two is that one uses primary data to analyse variables while the other employs secondary data. Both of the methods were selected for meaningful results.
Sample size
The population sample is about 2500 students, with a sample size for the study comprising of 20 students from the University of Wales Trinity Saint David London Campus. The sample size for the study was determined using purposive sampling criterion implying that respondents were selected based on the knowledge of the researcher.
Data collection methods
The data for the analysis section was collected using both primary and secondary methods. Here, the primary method that was employed is questionnaires. Thirty questionnaires were designed and distributed to the selected respondents using the email channel, but Twenty will be our focus for the purpose of this research and was sent via emails to the respondents. On the other hand, the secondary methods that were used include; books, journals and articles relevant to the topic of study.
Ethics of the study
The study took into consideration all the ethical requirements of a research project. This included accurately referencing all the information acquired from secondary sources, acquiring the consent of the participants before embarking on the data collection exercise and using the data collected only for the intended purpose among others.
[bookmark: _Toc47802608]Primary data analysis
The data that was collected using questionnaires was analysed using the MS Excel tool and the results were presented as follows;
Table 1: Gender of participants
	Gender
	Frequency
	Percentage 

	Male
	12
	60

	Female
	8
	40

	Total
	20
	100


More than half of the participants were males (60%) and the remaining 40% were females. 

Table 2: How frequently do you visit the Moodle?
	Usage 
	Frequency
	Percentage 

	Rarely
	5
	25

	Frequently
	15
	75

	Not at all
	0
	0

	Total 
	20
	100


5 of the participants noted that they rarely visit the moodle provided by the school while 15 recorded that they frequently make use of the moodle. The results show that majority of the participants frequently make use of the moodle.

Table 3: frequency on whether the University of Wales makes use of VLEs
	Usage of VLEs
	Frequency
	Percentage

	Yes
	20
	100

	No
	0
	0

	Total
	20
	100


From the table, all the respondents noted that the University of Wales makes use of the VLEs.

Table 4: challenges faced when accessing the VLE
	Challenges
	Frequency
	Percentage 

	Digital literacy
	6
	30

	Technical issues (internet)
	7
	35

	Time management
	3
	15

	Adaptability struggle
	4
	20

	Total 
	20
	100


 30% of the participants noted that they experienced challenges of digital literacy when they accessed the VLE, 35% said that they experienced technical issues like internet connection, 15% argued that time management was one of the challenges they encountered and 20% noted that adaptability struggle was the major challenge they experienced when they accessed the system.




Table 5: how easy it is to navigate
	Navigation
	Frequency
	Percentage 

	Very easy
	8
	40

	Easy 
	6
	30

	Moderate 
	4
	20

	Difficult 
	2
	10

	Total
	20
	100


8 of the participants noted that it was very easy for them to access the VLE, 6 argued that it was just easy, 4 recorded moderate while 2 noted that it was difficult to access the VLE. 

Table 6: feelings towards the usage of VLEs



	Feelings
	Frequency
	Percentage 

	Enthusiastic and motivated
	15
	75

	Disappointed 
	3
	15

	Discouraged 
	2
	10

	Total
	30
	100


75% declared that they felt enthusiastic and motivated towards the VLE system, 15% noted that they felt disappointed and 10% argued that they felt discouraged with the system.

[bookmark: _Toc47802609]Secondary data analysis
According to Mogus, Djurdjevic and Suvak (2012), the use of VLEs impacts the experience of students positively. Peng, Lin and Wu (2019) point out that VLEs encourages independent learning among learners and improves satisfaction and engagement. On the other hand, Omar and Geer (2018) in their study commented that VLEs enable learners to improve on their performance. According to Barker and Gossman (2013), VLEs enhances learner flexibility as they can access the lecture notes and slides at any time something that is not common with in-class learning. Compared to virtual classrooms, Ivan (2017) points out that VLEs motivate students to learn and acquire more knowledge. Moreover, the VLEs enhance communication between learners and teachers creating a productive relationship. Typically, VLEs enhance learner experience in the current dynamic landscape.
[bookmark: _Toc47802610]Conclusion
The report sought to establish the impacts of the VLEs on the student experience. The results from the primary data analysis section show that the University of Wales Trinity Saint David London Campus along with its students make use of VLEs. Further, the results show that learners face various challenges when accessing the VLE some of which include; adaptability struggles, digital literacy, technical issues such as internet connection and time management. The findings from the secondary data analysis show that VLEs influence student experience positively. The findings show that VLEs enable learners to improve their performance as well as motivates them to learn. Moreover, the findings show that VLEs enhance communication between learners and teachers. To enhance the experience of learners, learning institutions should put in place viable strategies to eliminate the challenges students are facing. For instance, they should invest in the right technology as well as train learners and teachers on how to use the system. Moreover, they should explain the importance of implementing the system to learners to help them minimise adaptability issues. On the other hand, learners should find a reliable internet connection to avoid technical issues associated with the internet connection. 
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In-Class exercise 1: Questionnaire Design 
Student Name:Olisemeke Uwe Student ID:1907172________________ 
Module Name: Digital Skills and Research Methods Term 2    Group:     ____13_________ 
 
Aims: This exercise is aimed to help you in questionnaire design for your assignment.  Please write down your questions that you are going to use in your primary data collection.  Try to have different types of questions such as yes or no question, multiple choice question, Likert scale question and open end question. 


1. What is your gender?
· Male
· Female
2. How frequently do you make use of the Virtual Learning Environment?
· Rarely
· Frequently
· Not at all
3. Does the University of Wales Trinity Saint David London Campus make use of VLEs?
· Yes
· No
4. What are some of the challenges you face when accessing the VLE at the school?
· Digital literacy
· Technical issues like internet connection
· Time management
· Adaptability struggle
5. What were your feelings towards the use of VLE provided by the school?
· Enthusiastic and motivated
· Disappointed
· Discouraged
6. On a scale of 1-10, how easy is it for you to navigate the Moodle?
· 10- very easy
· 7 to 8 easy
· 4 to 6 moderate
· Below 3 difficult
7. What kind of improvement if any would you like to see on the Moodle?
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	Impact Of VLE on Students Of UWTSD

	

	
	
	

	1. What is your Gender?
	

	Male
	12
	

	Female
	8
	

	
	
	

	2. How frequently do you visit the Moodle?
	

	Frequently
	15
	

	Rarely
	5
	

	                                                                       Not at all
	0
	

	3. Does the UWTSD make use of VLE?
	

	Yes
	20
	

	No
	0
	

	
	
	

	4.What are some of the challenges you faced when accessing the Moodle?
	

	Digital Literacy
	6
	

	Technical issues
	7
	

	Time Management
	3
	

	Adaptability struggle
	4
	

	
	
	

	
	
	

	5.What are your feelings towards the use of VLE?
	

	Enthusiaistic and Motivated
	15
	

	Discouraged
	2
	

	Disappointed
	3
	

	
	
	

	
	
	

	
	
	

	6. On a scale of 1-10, how easy is it to navigate the Moodle? (10 is Very easy)
	

	Very Easy
	8
	

	Easy
	6
	

	Moderate
	4
	

	Difficult
	2
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	7.What kind of improvement if any, would you like to see on the moodle?
	

	All course works in one place (11), Old submission links should be removed (6)
	

	
	
	





Usage

frequency	Rarely	Frequently	5	15	



Usage of VLEs	Yes	No	20	0	



Challenges	Digital literacy	Technical issues (internet)	Time management	Adaptability struggle	6	7	3	4	



Navigation	
Very easy	Easy 	Moderate 	Difficult 	8	6	4	2	


Feelings	Enthusiastic and motivated	Disappointed 	Discouraged 	15	3	2	


Gender

gender	
Male	Female	18	12	
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