Appendices 
OBSERVATION / FIELD NOTES

Record 1
	Date and time, year group: Monday, 26Th September 2022, Year 7


	Where and When: Context of the observation – subject/AOLE, general classroom context
 Year 7, French Class






	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)

This is a positive reflection on a critical incident. Student M had a bleeding nose, while the teacher was preparing the class for a test: write correct French numbers 1 to 10. The teacher interrupted the class and took care of student M, sending him to Wellbeing and asking him to return after he felt better and the bleeding stopped. Other learners felt a bit of distress seeing the amount of blood and they were worried for their friend. The teacher controlled the whole situation with calm and professionalism, keeping the class in order and returning to the lesson as soon as possible. When student M returned to the class, he was able to have the test and catch up with his colleagues. 







	Areas of possible exploration: what do you think could be” under the hood” in these incidents? What avenues of research could you consider?

Even though this incident wasn’t a serious accident/event, I felt that it was necessary to reflect on how teachers/schools should be prepared to cope with a critical incident; made me think about how these events can be unpredictable and unexpected and how can impact on a large number of people, causing high levels of personal distress. 
I know that schools and other educational settings have staff prepared to manage and coordinate emergency response, but I couldn’t ask myself, how well I will respond in such a situation. I realized that when an incident occurs there is little time to think about it and a planned response is extremely important to act immediately and effectively.

Research to consider:
-The importance of a planned response – before a crisis situation occurs
- who is the response team in the school I am working with and how can I prepare better to respond to a critical incident?







	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)



French Class vas before lunchtime, 
11.25-12.25, with no distractions
15 girls, 12 boys
a calm class, and a teaching environment. Little incidents like this can happen anytime and everywhere. The teacher reacted very calmly and gave explicit directions.
















Record 2
	Date and time, year group:
27 Sept. 2022, time: 9.10 – 10.10 am, Year 8

	Where and When: Context of the observation – subject/AOLE, general classroom context
Year 8, PS Class 






	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)
This is a personal reflection on a critical incident that happened during Ps Class. My observation is about how well the teacher managed to regain control over the class, the technique she used, and how the class responded. I don’t consider that the incident was negative in any way because it can happen in every class, all the time; learners can become overexcited about a subject and the rules need to be reminded again and again, and this is exactly what the teacher did.
Morning task: watch Frozen Planet II, Episode 2, narrated by David Attenborough, and answer 10 Questions.
The teacher warned about the violent part of the film and advised students who may feel distressed to step outside. During the film, some learners became overexcited and they started to comment and express their sympathy or revolt very loud disturbing their colleagues. At this moment, the teacher stopped the video and reminded the students of the rules of being quiet and respectful to other colleagues. She reminded them that they need to pay attention to the film, to be able to answer correct the questions in the task. To bring them back to the task she asked them what ‘proliferate’ means, as they missed the definition while talking and being so loud. The students who paid attention responded correctly and the teacher acknowledged their effort and she thanked them for paying attention and respecting the rules. 
Order in the class was restored and everything was back to normal because the teacher was reacting accordingly before the noise level was distracting everyone and created a critical situation.








	Areas of possible exploration: what do you think could be” under the hood” in these incidents? What avenues of research could you consider?

I have learned how questioning techniques in teaching can bring the class back on track. The critical atmosphere in the class was dissolved by the teacher when she stopped the film and started to ask clarification questions about the rules they have discussed at the beginning of the lesson. To return attention to the task the teacher asked a question to check their attentiveness. 
Research to consider:
-	Strategies for keeping students’ attention and stopping them from being distracted
-              How to use questioning techniques to check if they understood the task/rules and to keep in control the class 
-	How to become a “Professional question-asker” – the importance of questions and questioning techniques in effecting teaching. (1987, Moore)








	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

Ps Class vas first lesson in the morning, 9.10-10.10 am with no distractions, 
an energetic class, a very chatty group
28 children, 13 girls, and 15 boys
 no direct teaching involved

Many of the children paid attention and answered correctly, some copied the answers from others, and some of them were writing at the last moment when the teacher verified the answers.












Record 3
	Date and time, 27 September 2022, year group: year 9


	Where and When: Context of the observation – subject/AOLE, general classroom context

Year 9, Welsh Class 
29 students, 16 boys, and 13 girls





	What happened: a detailed description of the critical incident (the more detail the better to refer to in your later work)

Some of the students were using smartphones during Welsh lessons even though it’s forbidden in school. The lesson wasn’t requiring any technology. I am not sure if the teacher observed or if she preferred not to say anything. The students were quiet and not disturbing the class.








	Areas of possible exploration: what do you think could be” under the hood” in these incidents? What avenues of research could you consider?

How to prevent students not to be distracted by technology during class and respect the rules. Even though the phone is banned from use during classes, I had the impression that wasn’t the first time when happened.  









	

	Notes: any details you can note (is it a busy environment, is it after lunch, are there lots of distractions, are directions made explicit - the more you can refer to the better here)

No direction about the rules for using smartphones during lessons.
Students were obviously not paying attention to the teacher and they were not engaged in the lesson. 





