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Terms
Communication – delivering knowledge from a person or a group. 
Networking – grouping specialised information together, sometimes in a non-professional setting. 
Motivation -encouraging people to achieve their goals. 
Leadership – an act of control over people, usually towards a common goal. 
Team Working – performing a task within a distinct group. 
Primary Research – a piece of research found directly from the original source.
Secondary Research -complied and published research, which you have not undertaken yourself.
Negotiation – An act where two opposing parties try to find a solution. 
Time Management – creating a structure to monitor the amount of time spent on activities. 
Job Description – a professional description of a prospective qualification. 
Training – learning skills to improve performance. 
Curriculum Vitae – document outlining personal achievements, usually in a professional capacity. 
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