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Introduction 
This report focuses on the role of a Children’s Social Worker at Staffordshire County Council, a position dedicated to safeguarding children’s welfare across the continuum of need. The role involves working with families, undertaking Section 47 investigations, coordinating child protection plans, and collaborating with professionals in Early Help, education, and health to ensure children are seen, heard, and supported (Staffordshire County Council, 2025). I am motivated to pursue this career because of my commitment to inclusion, safeguarding, and supporting vulnerable families. By analysing employability skills, evaluating my own development, and creating an action plan, this report outlines my pathway to becoming a qualified social worker.

Job Advertisement
I found a real job advert for this role on WM Jobs. It is based in Tamworth and offered by Staffordshire County Council. The advert outlines responsibilities such as working with children and families across the continuum of need, undertaking Section 47 investigations, coordinating child protection plans, and collaborating with professionals in Early Help, education, and health. The person specification highlights key skills including communication, resilience, teamwork, and safeguarding knowledge (Staffordshire County Council, 2025). I will include a screenshot of the advert in my report.
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https://www.wmjobs.co.uk/job/249416/children-s-social-worker/

Job Role: Employability Skills 
The role of a Children’s Social Worker at Staffordshire County Council requires a wide range of employability skills that ensure children’s voices are heard and their welfare is safeguarded across the continuum of need. This includes Child in Need plans, Section 47 investigations, care proceedings, and multi-agency interventions. Communication is central to this role, as social workers must listen carefully to children, explain complex legal and safeguarding processes in accessible language, and produce clear, evidence-based reports for care planning and legal purposes. These reports must be accurate, timely, and reflect the child’s lived experience, ensuring that their views are considered in every decision (Staffordshire County Council, 2025).

Resilience is another critical skill, as the role involves dealing with emotionally challenging situations such as family breakdowns, allegations of abuse, or contested custody arrangements. Social workers must remain professional and composed while supporting children through distressing experiences (YoungMinds, 2023). Teamwork is equally important, as the role requires collaboration with teachers, doctors, solicitors, and other professionals to build a holistic understanding of each child’s needs (British Association of Social Workers, 2023). 

Time management is vital because court deadlines are strict, and social workers often manage multiple cases simultaneously. The ability to prioritise tasks and meet deadlines ensures that children’s cases are not delayed (Social Work England, 2019). Legal knowledge is also required, particularly an understanding of safeguarding legislation such as the Care Act 2014 and the Mental Capacity Act 2005 (Department of Health and Social Care, 2025; SCIE, 2022). Social Work England (2023) emphasises that understanding safeguarding legislation is a core requirement for registered social workers.

Together, these employability skills enable social workers to act as advocates for children, balancing empathy with professionalism and ensuring that their welfare remains the central focus of family court decisions.

Evaluate Your Own Skills 

Through my current studies in Health and Social Care, I have developed a range of skills that align with the requirements of the Children’s Social Worker role. These skills are essential for safeguarding children, working collaboratively with families, and meeting statutory responsibilities in a local authority setting such as Staffordshire County Council. My self-assessment highlights strengths in communication, safeguarding knowledge, and reflective practice, while also identifying areas for improvement, such as resilience and direct experience with families.

Strengths:  
I have developed strong communication skills through group projects, presentations, and written assignments. These experiences have taught me how to express ideas clearly and adapt my communication style depending on the audience (Gibbs, 1988). Teamwork has also been a strength, as I have collaborated with peers on research projects and case studies, learning how to share responsibilities and resolve conflicts constructively (Skills for Care, 2024). Safeguarding knowledge is another area of strength, gained through modules that focus on child protection, inclusion, and ethical practice (Social Work England, 2019). I have also developed reflective thinking skills by applying Gibbs’ Reflective Cycle to my coursework, which has helped me evaluate my performance and identify areas for growth (Gibbs, 1988).

Areas for Improvement:  
Despite these strengths, I recognise that I need more real-life experience working directly with children and families. While my academic studies provide theoretical knowledge, practical experience is essential to develop confidence and resilience (Centre for Mental Health, 2023). Emotional resilience is another area for improvement, as the role of a social worker often involves dealing with distressing situations (YoungMinds, 2023). Building resilience will help me manage stress and maintain professionalism. I also need to expand my knowledge of family law and court procedures to prepare for the legal aspects of the role (Department of Health and Social Care, 2016).

Support and Development:  
Tutors and mentors can provide guidance and feedback to help me improve. The university careers service can assist with finding placements and volunteering opportunities. Joining BASW will give me access to mentoring, training, and networking opportunities (British Association of Social Workers, 2023). By addressing these areas for improvement, I can strengthen my employability and prepare for a successful career in social work.
 Action Plan and Timeline 

To achieve my career goal of becoming a qualified social worker, I have created a structured action plan and timeline. This plan outlines the steps I will take to develop my skills, gain experience, and complete the necessary qualifications.

Short-Term Goals (within 6 months):  
I will attend public speaking workshops to improve my confidence and communication skills. This will help me perform better in interviews and professional settings (Skills for Care, 2024). I will also begin volunteering with child-focused organisations to gain practical experience and develop resilience (Centre for Mental Health, 2023). In addition, I will strengthen my academic writing skills by attending study skills workshops and using tutor feedback to improve structure, referencing, and clarity in assignments (Skills for Care, 2024).

Medium-Term Goals (within 1–2 years):  
I plan to shadow social workers to gain insight into the profession and observe how they manage cases. This will provide valuable learning opportunities and help me apply theoretical knowledge to real-life situations (Social Work England, 2019). I will also continue to build my professional network by attending BASW events and connecting with mentors (British Association of Social Workers, 2023).

Long-Term Goals (within 4–6 years):  
I will complete my Level 6 Health and Social Care degree, starting in January 2026, and then progress to a Master’s in Social Work. This will enable me to register as a qualified social worker and pursue my career with Staffordshire (Staffordshire County Council, 2025). According to Prospects (2019), completing a relevant degree and postgraduate qualification is essential for registration and employment as a social worker. Alongside my studies, I will continue volunteering and networking to strengthen my employability (Gorbatov, Oostrom and Khapova, 2023).

	Target 
	How will I achieve this? 
	Why will this benefit me? 
	What will change?

	Short term 
	Attend public speaking workshops
	improve confidence and leadership
	Better communication in interviews

	Medium term
	Shadow social workers
	Gain hands-on experience
	Build practical skills and confidence

	Long term
	Complete Level 6 Health and Social Care degree (starting Jan 2026), then progress to a master’s in social work
	Gain academic qualifications and professional registration
	Become a qualified social worker



This action plan demonstrates my commitment to continuous learning and professional development, ensuring I am prepared for the challenges of social work.
Building Your Personal Brand 

A personal brand is how I present my values, skills, and identity to employers and the public (Montoya and Vandehey, 2002). In health and social care, it is important to show that I am caring, professional, and trustworthy (Social Work England, 2019).

To build my personal brand, I will create a LinkedIn profile that highlights my training, achievements, and career goals. I will share articles and reflections about safeguarding, inclusion, and professional practice to demonstrate my expertise and commitment (Gorbatov, Oostrom and Khapova, 2023).
 Attending events and workshops will also help me grow my visibility and connect with professionals in the sector (British Association of Social Workers, 2023).

I plan to write blog posts and case studies that showcase my knowledge and values, positioning myself as someone who is dedicated to improving outcomes for children and families. By consistently presenting myself as professional, ethical, and committed, I can build a strong personal brand that sets me apart from other candidates and builds trust with employers.
A strong personal brand also helps build trust and credibility with service users, which is essential in social work where relationships are built on professionalism and integrity (Skills for Care, 2024).
Promoting Your Professional Identity 

Promoting my professional identity involves communicating my skills, experiences, and values to potential employers. I will tailor my CV and cover letter to highlight relevant training, coursework, and voluntary work, ensuring that my application materials demonstrate my suitability for the role (Skills for Care, 2024).

Maintaining an updated LinkedIn profile will allow me to showcase my achievements and connect with professionals in the sector (Montoya and Vandehey, 2002). I also plan to create a simple portfolio website where I can display my academic work, voluntary experiences, and reflections on safeguarding and inclusion (Social Work England, 2019).

To ensure my professional identity is communicated effectively, I will seek feedback from tutors and mentors on my CV, cover letter, and online presence (British Association of Social Workers, 2023). This will help me refine my materials and present myself clearly and professionally. 
See Appendix for examples of my CV and covering letter. 

By promoting my professional identity in this way, I can demonstrate my commitment to social work and increase my chances of securing employment with Staffordshire County Council.
Building a Network for Successful Employment 

Networking is essential in health and social care, as it enables professionals to share knowledge, gain support, and access opportunities that strengthen their employability, for a Children’s Social Worker, networking provides access to mentors, training, and professional communities that can guide practice and enhance resilience.

I plan to join the British Association of Social Workers (BASW), which offers events, mentoring, and resources to support professional growth (British Association of Social Workers, 2023). Attending conferences and workshops will allow me to meet experienced practitioners, learn from their expertise, and stay updated on policy changes. I will also build relationships with tutors, placement supervisors, and classmates, as these connections can provide advice, references, and opportunities for collaboration. I am building a diverse network that includes professionals, academics, peers, and voluntary organisations — each offering unique insights and opportunities for growth.

Finding a mentor in social work will be particularly valuable, as they can offer personalised guidance and help me navigate challenges in my career. Using LinkedIn, I will engage with professionals by sharing content, joining discussions, and showcasing my commitment to safeguarding and inclusion (Gorbatov, Oostrom and Khapova, 2023).

Networking in this way will not only expand my knowledge but also open doors to employment opportunities, ensuring that I am well-prepared for a career with Staffordshire County Council and able to contribute meaningfully to children and families.
Conclusion 

This report has examined the role of a Children’s Social Worker at Staffordshire County Council, highlighting the responsibilities, required employability skills, and the importance of safeguarding children’s welfare in family court proceedings. Through analysis of the job description and person specification, I identified key skills such as communication, resilience, teamwork, time management, and legal knowledge, all of which are essential for effective practice in this role.

I evaluated my own skills against these requirements, recognising strengths in communication, safeguarding knowledge, and reflective practice, while also acknowledging areas for improvement, such as gaining direct experience with families and developing resilience in emotionally challenging situations. However, volunteering alone may not expose me to statutory interventions like Section 47 investigations, which are central to the role. This limitation means I must seek shadowing opportunities or postgraduate placements to ensure professional readiness. By creating a structured action plan and timeline, I outlined clear steps to achieve these goals, including further education, volunteering, and professional networking.

In addition, I explored how building a personal brand, promoting my professional identity, and developing a strong network can support my employability and help me stand out in a competitive field. These strategies will not only enhance my career prospects but also demonstrate my commitment to professional standards and ethical practice.

Overall, my long-term plan to complete a Level 6 Health and Social Care degree and start my Master’s in Social Work demonstrates my determination to become a qualified social worker and achieve my career goal with Staffordshire.
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Cover letter 
Sameena Shahban  
76 Gospel Lane,  
Shirley,
B90 3LK.
07896559863

Recruitment Team  
Cafcass  
Birmingham B2 5HG  
24 November 2025

Dear Hiring Manager,
I am writing to apply for the position of Children’s Social Worker – Tamworth, as advertised on WM Jobs (Staffordshire County Council, 2025). I am currently completing advanced health and social care studies and preparing to begin a Level 6 degree in January 2026, followed by a Master’s in Social Work. My long-term goal is to qualify as a social worker and contribute to safeguarding and supporting children and families across Staffordshire.

My academic and voluntary experience has equipped me with a strong foundation in safeguarding, inclusion, and professional practice. I have engaged in child-focused volunteering and developed key skills in communication, empathy, and reflective thinking. I actively assess my strengths and areas for development using tutor feedback and mentoring, and I am committed to continuous learning through workshops and career planning.

I am particularly drawn to Staffordshire County Council’s commitment to keeping families together where safe and possible, and its emphasis on collaborative working across Early Help, Children in Care, and education teams. I am building a personal brand that reflects professionalism, ethical practice, and a proactive approach to supporting vulnerable children. Through LinkedIn and reflective writing, I share insights on safeguarding and inclusion, and connect with professionals across the sector.

I am confident that my dedication, resilience, and commitment to ethical practice make me a strong candidate for this role. Please find my CV attached. I would welcome the opportunity to contribute to your team and support children and families through inclusive and evidence-informed social work.

Yours sincerely,  
Sameena Shahban 
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SAMEENA SHAHBAN

PERSONAL DETAILS

Name.
sameena shahban

Email
‘sammy 111 @ymail com

LANGUAGES

English - Native
urd - Flvent

Mirpur

EDUCATION

Bachelor o Socia Work (BSW).
Universty of Birmingham, 2022
Teaching Assistant Lovel 3 2015-2016
Teaching Assistant Lovel 2 2014.2015
computing level 220132014

GesEs 2012

CERTIFICATIONS

Lovel 3 Certficate in Chid Protection
‘and Safeguarding, CPD Ceried, 2024
Registered Social Worker (RSW),
Health and Care Professions Councl,
2023

Mental Healh First Ad (MHFA)
Cerification, Mental Health First Aid

England, 2023

Passionate Social Worker with 3+ years of experience providing extensive.
support and advocacy for individuals and families in need. Proven track history of
creating impactiul care plans and navigating and managing complex cases.
exceptional dedication to enhancing ciient welfare and expanding community
outreach. Liaised with community mental health teams and early intervention
services, ensuring well-being through effective praciice methods.

ADDITIONAL EXPERIENCE

2021-2022

Managed cases for vulnerable children and their families, enstiring al safety.
protocols wers followed. Collaborated with mult-disciplinary teams to create and
putin place plans to protect children. Provided expert testimony i court and
prepared detailed case reports for legal proceedings.

+ Created a new training module to help identify eariy signs of abuse, adopted
by the counci.

+ Redesigned the monitoring system by advancing the “checkcin’ system to
keep track of the status of people more effciently.

+ Created a comprehensive training booKist otining protocols and procedures
for new employees.

worked as a teaching assistant Sep 2018 - Jul 2020
Bimingham
play worker May 2015 - Mar 2017
Birmingham

WORK EXPERIENCE

Social Work Assistant 2023 - Present
NHS Trust, Birmingham

Supported senior social workers during home visits and ciient evaluations,
ensuring a thorough understanding of their needs. Colaborated with local
resources and organisations to secure clients essential support, improving their
access to necessary services. Maintained accurate and detailed documentation
for case analyses and compliance reviews, ensuring they wers up-to-date and
meet regulatory standards.

+ Instrumental in safely relocating 15 high-risk clients to safer places.

+ Created a client feedback system that made services more efficient and
increased satisfaction scores by 15%

+ Trained 10 new social work assistants, making our team work better and more
effcient.




