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[bookmark: _Toc530431802]Introduction 
This report investigates Samsung Electronics (Samsung) and their corporate social responsibility (CSR). This follows a poster created to inform the public of the unethical treatment of their employees, focusing on their non-union policy for their electronics manufactures. When approached, Mr Lee Kun-hee, the head of Samsung has said “(...What) Samsung does not recognise is not the trade union itself, but the need to have a trade union. In other words, Samsung has a principle of management that does not need trade unions.” (International Trade Union Confederaton, 2016).
This report aims to evaluate Samsung’s ethics through CSR models of theory. It also aims to derive logical solutions to avoid the unethical issue from happening in the future.
There are four categories of CSR; Instrumental, Political, Integrative and Ethical (Crane & Matten, 2015). Instrumental CSR looks at theories such as Friedman’s Stockholder theory whereas ethical CSR looks at ideas such as Kantian Ethics.
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[bookmark: _Toc530431803]Corporate Social Responsibility Theories
Milton Friedman (1970) argues that corporations cannot hold social responsibility in his classic article “The Social Responsibility of Business is to Increase Profits”. Friedman discusses how business cannot be purely concentrated o making money, but also on their ‘social conscious’ (Friedman, 1970).
Firstly, because only humans can be responsible for their own actions, business’ cant be held accountable. Only the individuals involved can be. Friedman also argued that a manager’s sole responsibility is to act in the interest of the shareholders. The executive who enforces CSR into the business would end up not working with the best financial interests causing cost to rise. This would make the executive lose trust and therefore power.
Edward Freeman (1984) opposed Friedman’s Stockholder Theory with his Stakeholder Theory. Stakeholder theory suggests that a business has a moral responsibility to any stakeholder of said business. See Appendix A for Samsung’ stakeholder map. Freeman’s theory works alongside Archie Carroll’s (1991) model of CSR, see figure 1. 

Total Corporate Social Responsibility

Figure 1 - Pyramid of Corporate Social Responsibility (Carroll, 1991)
This model added that being profitable is just the basics which needed to be mastered first. Next you need to obey the law, then be ethical and then to reach full corporate social responsibility, you need to be a ‘good citizen’ by contributing to the community. See Figure 1.
 
Samsung fulfils their economic responsibility, which is required by society, in being profitable making an operating profit of 50 billion US Dollars in 2017 which is nearly double what was made in previous years. By fulfilling this level, Samsung have met Friedman’s Stakeholder Theory of the sole purpose a business being to make a profit.
Samsung do not always meet their legal responsibilities, as what happened in September of 2016 when several Samsung Galaxy Note Tablet devices had to be recalled due to them exploding (Samsung Electronics, 2016). The devices had been rushed through production and were being sold with faulty batteries. When Samsung were called out on the issue, they immediately recalled the devices and replaced them with new ones. 
Samsung does not meet the ethical responsibilities. As discussed in the poster and the report by CWUnion National (2017), Samsung Electronics have been mistreating their employees overseas. They don’t do what is right to avoid harm and encounter harm to their employees. Many have fallen ill due to exposure to toxic chemicals (CWUnion National, 2017). Not allowing them to unionise to have their rights met and firing those who do unionise is unethical treatment. Samsung discusses how to ‘detect workers who are most likely to attempt to organise, how to monitor them and how to isolate and eventually thwart workers who exercise their rights to form a union’ (International Trade Union Confederaton, 2016, p. 45). As this responsibility is only expected by society and not required, Samsung don’t feel the need to do anything about it. Without meeting this responsibility, they are unable to move up to meet their philanthropic responsibilities.
Although the philanthropic responsibilities are only ‘desired’ by society, they are still important, and business do still need to meet them. As Samsung hasn’t met the ethical responsibilities, they cant meet the philanthropic one in being a good citizen and positively contributing to the community.
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[bookmark: _Toc530431804]Ethical Decision-Making Process
The ethical; decision making process is a simple way to present a complex process. Firstly, the moral issue needs to be recognised, next is to make a moral judgement, next is to establish moral intent and finally moral behaviour needs to be engaged. See figure 2. 

Figure 2 - Ethical Decision-Making Process
Applying this model to Samsung’s Ethical Issue being discussed falls down after the second stage. The moral issue is recognised by Samsung. They have publicly discussed their non-union policy. The next stage is to make a moral judgment, which is where Samsung fail. As Samsung have open admitted that they see no need for a union and will ‘thwart’ any person(s) who engage in union activities, they are clearly consciously ignoring the moral judgement. As Samsung have not met this step, they are unable to establish a moral intent to fix the issue and therefore won’t be able to engage in any moral behaviours o fix it either. 
The limitations of this model are that it isn’t always as simple as it is made out to be, there are far more details which need to be investigated. Another limitation is that various stages rely on one another and this isn’t obvious in the model.



[bookmark: _Toc530429175][bookmark: _Toc530431805]Conclusion
In conclusion, Samsung have recognised their moral issue but were un willing to change. Although they are still a successful business in Friedman’s model, as they are making a profit, they are a poor company in relation to corporate social responsibility.
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Basic Principles

Samsung C&T aims to make an organizational culture where all employees and executives share our corporate values and practice integrity.
Therefore, we enact Samsung C&T Code of Ethics based on Samsung Management Philosophy and Samsung Spirit as a code of conduct and standards
for value judgement that all employees shall follow and uphold.

Pursuit of Co-prosperity (WIN-WIN)

We seek co-prosperity where employees, clients, partners, shareholders, communities, country, and humanity can prosper together.

Fair Competition (FAIR)

We comply with laws, regulations and ethical standards of the countries and communities where we operate, and pursue free and fair competition based
on our competence.
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Humanity, Ethics, Manners, and Etiquette (BASIC)

We create our future on the global stage, following basic principles and keeping humanity, ethics, manners, and etiquette.

Self-Judgement and Voluntary Practicing

- We make our own judgement about our behaviors based on the following standards, and practice Code of Ethics voluntarily in order to save the honor
of ourselves and the Company.

A) Is a behavior against the law?

B) Is a behavior in compliance with Samsung Code of Ethics?
C) Is a behavior against conscience?

D) Does a behavior benefit or harm any person unfairly?

- We point out each other’s wrongful behaviors that go against the Code of Ethics and correct ourselves. When an employee or an executive cannot
make a judgement on a behavior on his/her own, he/she should report the behavior to his/her seniors, Ethics Committee, HR, Auditing Team, or
Legal Team.
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Ethical Management

Samsung C&T respects customers’ opinions and protects their assets and honor by upholding quality-oriented management. We also compete freely
and fairly, complying with the laws, regulations and business ethics of all domestic/overseas sites in which we operate.

Ethical Business Operation

- We do not exploit loopholes in the laws and/or regulations or conduct unfair business activities that go against business ethics.
- We take competition as an opportunity for mutual growth, and respect lawful rights of our competitors.
- We pursue fair competition, and do not take advantage of our competitors’ weak points unfairly or conduct any activity that stifles free competition.

Customer Satisfaction

- We provide best products and services to meet the demands and expectations of our customers, and respond quickly and attentively to customers’
rightful claims.
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- Quality is our prime value that cannot be compromised.
- We put quality and public safety as our top priorities in all of our judgement and actions.

- We strive to secure the upmost competitiveness in the best and fastest manner and at the lowest cost.
- We protect assets, intellectual properties, and trade secrets of our customers as carefully as our own.

Fair Trade

- We provide all qualified businesses with a fair chance to bid to become our partner.

- We select partner firms in a transparent and fair manner based on the quality, price, and reliability of the goods and services they provide.
- We set clear evaluation criteria for partner selection and secure fairness by strictly applying the criteria.

- We make fair trades with our partners on an equal footing, and discuss conditions and procedures with them in advance.

- We put the Company's honor and interest first in doing business with our partners, and do not receive any money. gifts or benefits in exchange for
favors.

- We do not abuse the Company’s power and dominant position to take any unfair advantage.

- We support our partners in various ways, and do not shift our burden onto them.
We explain the purpose and spirit of Samsung Code of Ethics to our partners, and make a joint effort to form clean and transparent trade practices and o

= 2 162
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+ Ve pUTqUaIlty ana PUDIIC SaTety as OUr Top PrIOTTUES In all T OUr JUAGEMENT aNnd actons.
- We strive to secure the upmost competitiveness in the best and fastest manner and at the lowest cost.
- We protect assets, intellectual properties, and trade secrets of our customers as carefully as our own.

Fair Trade

- We provide all qualified businesses with a fair chance to bid to become our partner.

- We select partner firms in a transparent and fair manner based on the quality, price, and reliability of the goods and services they provide.
- We set clear evaluation criteria for partner selection and secure fairness by strictly applying the criteria.

- We make fair trades with our partners on an equal footing, and discuss conditions and procedures with them in advance.

- We put the Company's honor and interest first in doing business with our partners, and do not receive any money. gifts or benefits in exchange for
favors.

- We do not abuse the Company’s power and dominant position to take any unfair advantage.

- We support our partners in various ways, and do not shift our burden onto them.

- We explain the purpose and spirit of Samsung Code of Ethics to our partners, and make a joint effort to form clean and transparent trade practices and
ensure a fair trade.
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Ethical Management

Samsung C&T respects customers’ opinions and protects their assets and honor by upholding quality-oriented management. We also compete freely
and fairly, complying with the laws, regulations and business ethics of all domestic/overseas sites in which we operate.

Ethical Business Operation

- We do not exploit loopholes in the laws and/or regulations or conduct unfair business activities that go against business ethics.
- We take competition as an opportunity for mutual growth, and respect lawful rights of our competitors.
- We pursue fair competition, and do not take advantage of our competitors’ weak points unfairly or conduct any activity that stifles free competition.

Customer Satisfaction

- We provide best products and services to meet the demands and expectations of our customers, and respond quickly and attentively to customers’
rightful claims.
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- Quality is our prime value that cannot be compromised.
- We put quality and public safety as our top priorities in all of our judgement and actions.

- We strive to secure the upmost competitiveness in the best and fastest manner and at the lowest cost.
- We protect assets, intellectual properties, and trade secrets of our customers as carefully as our own.

Fair Trade

- We provide all qualified businesses with a fair chance to bid to become our partner.

- We select partner firms in a transparent and fair manner based on the quality, price, and reliability of the goods and services they provide.
- We set clear evaluation criteria for partner selection and secure fairness by strictly applying the criteria.

- We make fair trades with our partners on an equal footing, and discuss conditions and procedures with them in advance.

- We put the Company's honor and interest first in doing business with our partners, and do not receive any money. gifts or benefits in exchange for
favors.

- We do not abuse the Company’s power and dominant position to take any unfair advantage.

- We support our partners in various ways, and do not shift our burden onto them.
We explain the purpose and spirit of Samsung Code of Ethics to our partners, and make a joint effort to form clean and transparent trade practices and o
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- We strive to secure the upmost competitiveness in the best and fastest manner and at the lowest cost.
- We protect assets, intellectual properties, and trade secrets of our customers as carefully as our own.

Fair Trade

- We provide all qualified businesses with a fair chance to bid to become our partner.

- We select partner firms in a transparent and fair manner based on the quality, price, and reliability of the goods and services they provide.
- We set clear evaluation criteria for partner selection and secure fairness by strictly applying the criteria.

- We make fair trades with our partners on an equal footing, and discuss conditions and procedures with them in advance.

- We put the Company's honor and interest first in doing business with our partners, and do not receive any money. gifts or benefits in exchange for
favors.

- We do not abuse the Company’s power and dominant position to take any unfair advantage.

- We support our partners in various ways, and do not shift our burden onto them.

- We explain the purpose and spirit of Samsung Code of Ethics to our partners, and make a joint effort to form clean and transparent trade practices and
ensure a fair trade.
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Basic Ethics of Employees

Employees of Samsung C&T keep basics and principles and have humanity, ethics, manners, and etiquette in our everyday life to safeguard our self-
esteem and honor. We pursue mutual growth of individual employees and the Company by initiating positive changes.

Basic Ethics

- We have pride and self-esteem as representatives of Samsung C&T and keep the honor with appropriate clothing, polite behavior, and graceful
language.
- We perform our duties fairly and keep the promises that we make. We do not lie, make excuses, drag others down, or commit any unethical acts.

Completion of duties

- We share the goals and values of the Company, and perform our duties faithfully following the management policies of the Company.
- We do our best for every assigned task and perform our duties fairly. We comply with the law and the Company’s rules and policies.
- We understand our assigned duties and roles clearly. We act based on our own judgement within our discretion and take responsibility for our actions.
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- We understand our assigned duties and roles clearly. We act based on our own judgement within our discretion and take responsibility for our actions.
- We respect creative ideas and suggestions from our colleagues and other departments, and exchange opinions with senior and junior co-workers
openly and freely.

Transparent and Fair Performance of Duties

- We perform all our duties fairly, faithfully, and with integrity, and always strive to foster a sound and clean organizational culture.

+ We protect physical/intellectual properties and trade secrets of the Company, and never use the Company’s assets for personal interest.

- We do not commit any misconduct such as embezzlement, breach of trust, and bribery. When there is a conflict between personal and corporate
interests while engaged in the Company’s business, we put the Company’s interest first.

- We do not engage in unethical acts that can be socially criticized both at work and in our private life.

- We do not manipulate or exaggerate facts for personal gains or interest of the team, and do not hide important information or keep it private.

Mutual Respect between Employees and Executives

- We keep business manners with our co-workers and refrain from slander and malicious behaviors against other employees or executive:

H O Type here to search g4





image15.png
T Course: ManagementE X | § Vision2020|Vision|S: X | G lawsonunions-Goog X  [B] Code of Ethics :SAMS. X G huawei code of ethics - X | [ (2) Facebook x| + - X

<« C @ Notsecure | www.samsungent.com/eng/governance/codeofEthics.do * @ @ @ @

o @ M B © B & Q B Wik [1fod [1Cor [ Newfolder []Josh & NewcastleUniversiy & Crufts-OnDemand BN SpitfresFristRun  » | [ Other bookmarks

w SAMSUNG C&T OUR BUSINESSES INVESTOR RELATIONS 'CORPORATE GOVERNANCE KOR ContactUs Sitemap

Q

Overview  Articles of Incorporation  Code of Ethics ~ Board of Directors »+  BOD Committees v Other Committees \  External Auditor

Basic Ethics of Employees

Employees of Samsung C&T keep basics and principles and have humanity, ethics, manners, and etiquette in our everyday life to safeguard our self-
esteem and honor. We pursue mutual growth of individual employees and the Company by initiating positive changes.

Basic Ethics

- We have pride and self-esteem as representatives of Samsung C&T and keep the honor with appropriate clothing, polite behavior, and graceful
language.
- We perform our duties fairly and keep the promises that we make. We do not lie, make excuses, drag others down, or commit any unethical acts.

Completion of duties

- We share the goals and values of the Company, and perform our duties faithfully following the management policies of the Company.
- We do our best for every assigned task and perform our duties fairly. We comply with the law and the Company’s rules and policies.
- We understand our assigned duties and roles clearly. We act based on our own judgement within our discretion and take responsibility for our actions.
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- We understand our assigned duties and roles clearly. We act based on our own judgement within our discretion and take responsibility for our actions.
- We respect creative ideas and suggestions from our colleagues and other departments, and exchange opinions with senior and junior co-workers
openly and freely.

Transparent and Fair Performance of Duties

- We perform all our duties fairly, faithfully, and with integrity, and always strive to foster a sound and clean organizational culture.

+ We protect physical/intellectual properties and trade secrets of the Company, and never use the Company’s assets for personal interest.

- We do not commit any misconduct such as embezzlement, breach of trust, and bribery. When there is a conflict between personal and corporate
interests while engaged in the Company’s business, we put the Company’s interest first.

- We do not engage in unethical acts that can be socially criticized both at work and in our private life.

- We do not manipulate or exaggerate facts for personal gains or interest of the team, and do not hide important information or keep it private.

Mutual Respect between Employees and Executives

- We keep business manners with our co-workers and refrain from slander and malicious behaviors against other employees or executive:
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- We keep business manners with our co-workers and refrain from slander and malicious behaviors against other employees or executives.

- We do not offer any presents to senior employees, executives or to other departments.

- We do not make any financial transaction with other employees or executives.

- We do not form factions or discriminate against other employees or exeutives based on educational background, sex, religion, kinship, or regional
ties.

+ We do not make unfair/unreasonable requests to other employees or executives.

Prevention of Sexual Harassment in the Workplace

- We strictly refrain from any act that can be perceived as sexual harassment, understanding that sexual harassment in the workplace undermines
motivation and productivity of the victim and ultimately harms the Company by damaging the Company’s image or leading to lawsuits.

Management of Information and Security

- We do not disclose classified information such as trade secrets and information on new businesses without prior approval or authorization.
- We assian a manaaer for imnortant,
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Management of Information and Security

- We do not disclose dlassified information such as trade secrets and information on new businesses without prior approval or authorization.
- We assign a manager for important documents so that the information is closely managed and not leaked to outsiders.
- We do not use illegal software downloaded from the internet or other channels.

Management of Safety and Risk Prevention

- All employees have a responsibility to promote safety of the Company.

- We strive to prevent safety accidents. We report safety-related risks and take relevant measures immediately upon finding them.
- We take every possible measure to address emergency situation such as disaster.

- We comply with the laws, regulations and standards on safety, and strictly observe safety rules in every circumstance.
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- We keep business manners with our co-workers and refrain from slander and malicious behaviors against other employees or executives.

- We do not offer any presents to senior employees, executives or to other departments.

- We do not make any financial transaction with other employees or executives.

- We do not form factions or discriminate against other employees or exeutives based on educational background, sex, religion, kinship, or regional
ties.

+ We do not make unfair/unreasonable requests to other employees or executives.

Prevention of Sexual Harassment in the Workplace

- We strictly refrain from any act that can be perceived as sexual harassment, understanding that sexual harassment in the workplace undermines
motivation and productivity of the victim and ultimately harms the Company by damaging the Company’s image or leading to lawsuits.

Management of Information and Security

- We do not disclose classified information such as trade secrets and information on new businesses without prior approval or authorization.
- We assian a manaaer for imnortant,
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Management of Information and Security

- We do not disclose dlassified information such as trade secrets and information on new businesses without prior approval or authorization.
- We assign a manager for important documents so that the information is closely managed and not leaked to outsiders.
- We do not use illegal software downloaded from the internet or other channels.

Management of Safety and Risk Prevention

- All employees have a responsibility to promote safety of the Company.

- We strive to prevent safety accidents. We report safety-related risks and take relevant measures immediately upon finding them.
- We take every possible measure to address emergency situation such as disaster.

- We comply with the laws, regulations and standards on safety, and strictly observe safety rules in every circumstance.
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Responsibility to Employees and executives

Samsung C&T respects dignity and value of individual employees and executives, and endeavors to improve emotional/physical quality of life of
employees and executives.

Human Dignity

- Samsung C&T treats individual employees and executives with respect and dignity.

- Samsung C&T is committed to ensuring that all employees and executives take pride in their work based on a sense of ownership.

- Samsung C&T establishes a system where employees and executives can perform their duties in a rightful manner, and provides necessary education
and support.

Nurturing and Protecting Talents

- Samsung C&T provides necessary support to help employees and executives faithfully perform their duties with strong sense of ethics, and nurtures
and protects creative talents by providing opportunities for self-improvement and growth. .
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Nurturing and Protecting Talents

- Samsung C&T provides necessary support to help employees and executives faithfully perform their duties with strong sense of ethics, and nurtures
and protects creative talents by providing opportunities for self-improvement and growth.
- Senior workers nurture their junior workers as proactive and competent talents, and provide necessary advice and guidance considering junior

workers’ aptitude and interests.

Fair Evaluation

- Evaluation and treatment of employees and executives shall be fair and impartial regardless of one’s gender, educational background, religion,

regional ties, disability, and marital status.
- Fair evaluation and compensation shall be made based on the achievement, capability, efforts, and contribution of each employees and executives.
- We keep basics and standards, and recognize the value of honest mistakes, and promote rewards than punishments.
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Responsibility to Employees and executives

Samsung C&T respects dignity and value of individual employees and executives, and endeavors to improve emotional/physical quality of life of
employees and executives.

Human Dignity

- Samsung C&T treats individual employees and executives with respect and dignity.

- Samsung C&T is committed to ensuring that all employees and executives take pride in their work based on a sense of ownership.

- Samsung C&T establishes a system where employees and executives can perform their duties in a rightful manner, and provides necessary education
and support.

Nurturing and Protecting Talents

- Samsung C&T provides necessary support to help employees and executives faithfully perform their duties with strong sense of ethics, and nurtures
and protects creative talents by providing opportunities for self-improvement and growth. .
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Nurturing and Protecting Talents

- Samsung C&T provides necessary support to help employees and executives faithfully perform their duties with strong sense of ethics, and nurtures
and protects creative talents by providing opportunities for self-improvement and growth.
- Senior workers nurture their junior workers as proactive and competent talents, and provide necessary advice and guidance considering junior

workers’ aptitude and interests.

Fair Evaluation

- Evaluation and treatment of employees and executives shall be fair and impartial regardless of one’s gender, educational background, religion,

regional ties, disability, and marital status.
- Fair evaluation and compensation shall be made based on the achievement, capability, efforts, and contribution of each employees and executives.
- We keep basics and standards, and recognize the value of honest mistakes, and promote rewards than punishments.
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Responsibility to our country and Society

Samsung C&T protects shareholders’ profit and contributes to bringing prosperity to peaple’s lives and driving social development by growing into a
sound company through reasonable business activities.

Corporate Responsibility and Rights

- We respect cultures and traditions, abide by laws and regulations, and contribute to community development in every place which we operate.
- We diligently fulfill our duties to the nation and community and pay our fair share of taxes.
- We reject any corrupt activities and irregularities that hinder sound business operation.

Respect for Shareholders

- We provide stable long-term profit to our shareholders through reasonable investment and sound management.
- We put efforts to reduce cost and improve productivity to generate stable long-term profit.
- We respect shareholders’ rights to information, rightful demand, suggestion, and official decision, and secure transparent management to establish
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- We respect shareholders’ rights to information, rightful demand, suggestion, and official decision, and secure transparent management to establish
mutual trust with shareholders, and record and manage our financial status based on Generally Accepted Accounting Principle (GAAP).

Contribution to Social Development

- We create new values for our nation and society through relentless innovation and R&D.

- We provide everyone with equal opportunity for employment regardless of educational background, gender, religion, and regional ties.

- We believe that we have Corporate Social Responsibility to our society and actively engage in voluntary work, disaster relief, and social
enlightenment.

- We humbly accept/embrace rightful demands brought forward by every rank of society and community and put efforts to resolve the issues.

Environmental Protection

- We make our utmost effort to prevent pollution and improve environmental conditions for the conservation and protection of the clean environment,
and comply with the laws and regulations on environmental protection.
- We do our best to prevent unneces:
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- We create new values for our nation and society through relentless innovation and R&D.

- We provide everyone with equal opportunity for employment regardless of educational background, gender, religion, and regional ties.

- We believe that we have Corporate Social Responsibility to our society and actively engage in voluntary work, disaster relief, and social
enlightenment.

- We humbly accept/embrace rightful demands brought forward by every rank of society and community and put efforts to resolve the issues.

Environmental Protection

- We make our utmost effort to prevent pollution and improve environmental conditions for the conservation and protection of the clean environment,
and comply with the laws and regulations on environmental protection.

- We do our best to prevent unnecessary exploitation of natural resources.

- We do not perform business activities that hurt the environment, and do our best to prevent pollution and contamination.
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Compliance with Code of Ethics

- We establish Guidelines for Ethical Practice regarding bribery and other misconducts so that our employees and executives can strictly comply with
the Code of Ethics.

- We reward employees and executives who comply with the code of ethics and contribute to the Company’s ethical management, and penalize those
who violate the code of ethics.

- Employees and executives shall consult HR executives or Ethics Committee when questions arise regarding the interpretation of or compliance with
the ethics code/practice guidelines.

- When there is no relevant provision on the Code of Ethics or on the Guidelines for Ethical Practice, or when there is a room for dispute in interpreting
them regarding the Company’s management, decisions and interpretation of the Ethics Committee shall be followed.

+ The Code of Ethics is the foundation for the ethical management of the Company and has precedence over other corporate rules.
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Responsibility to our country and Society

Samsung C&T protects shareholders’ profit and contributes to bringing prosperity to peaple’s lives and driving social development by growing into a
sound company through reasonable business activities.

Corporate Responsibility and Rights

- We respect cultures and traditions, abide by laws and regulations, and contribute to community development in every place which we operate.
- We diligently fulfill our duties to the nation and community and pay our fair share of taxes.
- We reject any corrupt activities and irregularities that hinder sound business operation.

Respect for Shareholders

- We provide stable long-term profit to our shareholders through reasonable investment and sound management.
- We put efforts to reduce cost and improve productivity to generate stable long-term profit.
- We respect shareholders’ rights to information, rightful demand, suggestion, and official decision, and secure transparent management to establish
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- We respect shareholders’ rights to information, rightful demand, suggestion, and official decision, and secure transparent management to establish
mutual trust with shareholders, and record and manage our financial status based on Generally Accepted Accounting Principle (GAAP).

Contribution to Social Development

- We create new values for our nation and society through relentless innovation and R&D.

- We provide everyone with equal opportunity for employment regardless of educational background, gender, religion, and regional ties.

- We believe that we have Corporate Social Responsibility to our society and actively engage in voluntary work, disaster relief, and social
enlightenment.

- We humbly accept/embrace rightful demands brought forward by every rank of society and community and put efforts to resolve the issues.

Environmental Protection

- We make our utmost effort to prevent pollution and improve environmental conditions for the conservation and protection of the clean environment,
and comply with the laws and regulations on environmental protection.
- We do our best to prevent unneces:
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- We create new values for our nation and society through relentless innovation and R&D.

- We provide everyone with equal opportunity for employment regardless of educational background, gender, religion, and regional ties.

- We believe that we have Corporate Social Responsibility to our society and actively engage in voluntary work, disaster relief, and social
enlightenment.

- We humbly accept/embrace rightful demands brought forward by every rank of society and community and put efforts to resolve the issues.

Environmental Protection

- We make our utmost effort to prevent pollution and improve environmental conditions for the conservation and protection of the clean environment,
and comply with the laws and regulations on environmental protection.

- We do our best to prevent unnecessary exploitation of natural resources.

- We do not perform business activities that hurt the environment, and do our best to prevent pollution and contamination.
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Compliance with Code of Ethics

- We establish Guidelines for Ethical Practice regarding bribery and other misconducts so that our employees and executives can strictly comply with
the Code of Ethics.

- We reward employees and executives who comply with the code of ethics and contribute to the Company’s ethical management, and penalize those
who violate the code of ethics.

- Employees and executives shall consult HR executives or Ethics Committee when questions arise regarding the interpretation of or compliance with
the ethics code/practice guidelines.

- When there is no relevant provision on the Code of Ethics or on the Guidelines for Ethical Practice, or when there is a room for dispute in interpreting
them regarding the Company’s management, decisions and interpretation of the Ethics Committee shall be followed.

+ The Code of Ethics is the foundation for the ethical management of the Company and has precedence over other corporate rules.
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Samsung code of conduct put to test

Samsung Electronics’ public literature, like that of many leading global corporations,
appeals to investors’ growing scrutiny of companies’ social impact: the first line of its code
of conduct states that the world’s biggest technology group by sales complies with “all laws
and ethical standards”.

Such claims, however, are now being put to a rare legal test in France. Samsung was last
week sued by three French rights groups that accuse the South Korean company of
misleading investors and consumers, amid allegations of labour abuses at its and its
suppliers’ factories in China.

The case highlights intensifying international scrutiny of working conditions in China, as
well as growing concerns about multinational groups’ control over their complex supply

chains. If successful, the lawsuit could open a new legal risk for companies whose suppliers
breach labour laws.

The French groups’ case centres on a series of reports by China Labor Watch, a New York
organisation, that alleges systematic illegality at Samsung factories and external suppliers
in China, including use of child labour at two external plants.

The suit claims that Samsung engaged in “deceptive trading practices”, as the alleged
practices conflict with the high ethical standards Samsung claims to uphold. “This is the
first attempt to obtain judicial sanction of this babble-language of multinationals,” says
William Bourdon, a human rights lawyer who filed the complaint last week.

He had previously won a €5m settlement for allegedly abused Burmese workers from the
oil group Total. “Samsung benefits financially from the ethical image broadcast to the
general public,” according to the complaint.

Samsung denies all claims of child labour, and of illegal practice at its own factories.
However, it admits that employees at external suppliers sometimes work illegal amounts
of overtime, and plans to end this practice “by the end of 2014”.

Such problems are common in Chinese factories, where basic pay often falls short of a
living wage, according to the Hong Kong-based group China Labour Bulletin. “We have not
yet received the court filing and are therefore unable to comment until we have had a
chance to review the document,” Samsung said.

It is unclear how far the case could affect investment in Samsung. Asset managers with
more than $30tn under management are publicly committed to the UN Principles of
Responsible Investment, which obliges them to take account of companies’ social impact
when investing. But many investors would rather “engage and raise standards” at a
company accused of wrongdoing, rather than divest, says Jamie Allen, secretary-general
of the Asian Corporate Governance Association.
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Nonetheless, concerns about Samsung’s practices have already had an impact. “A
number of investment managers already have Samsung on the list of global companies
they can't invest in for their socially responsible funds,” says Pierre Ferragu, a telecoms
analyst at Bernstein.

A company’s response to labour allegations is key, says Park Yoo-kyung, an investment
adviser on governance at APG Asset Management Asia, which invests in Samsung.
Insufficient action on issues such as child labour could result in divestment, she added,
without referring to the company specifically. “If it is proven and the company is in
denial, then at some point we would need to make a decision.”

Groups suffering similar allegations in the past have managed to repair some of the
damage to their reputations by admitting illegality and taking action to address it. In
2001, Nike issued a statement admitting that the company “blew it” by allowing footballs
to be produced for it by children in Pakistan.

Apple responded to allegations about labour abuses in 2006 by instituting an annual
supplier audit and publishing the findings. These included repeated instances of child
labour, although nat in the last report. Li Qiang, head of China Labor Watch, says that
Samsung’s response to his group’s findings compared unfavourably with Apple’s, alleging
that the South Korean group has dismissed strong evidence of underage labour.

In December, the rights group claimed to have found child workers at a factory supplying
Samsung, two weeks after the company rejected the New York group’s previous
allegations of child labour at another supplier.

Samsung has not published a detailed response to China Labour Watch's claims about
conditions at its own factories in China, saying only that it was confident that it met the
minimum legal standard.

Mr Li says that Samsung has made some improvements to its treatment of Chinese
workers, but that its factories continue to break the law. “We've never found any Foxconn
factory where overtime reaches 186 hours a month,” he says. “But we found that in one
of Samsung’s factories.”
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Behind the Samsung Galaxy: union busting and worker 2017
exploitation 2016
samsung’s new Galaxy 8 smart phone is produced by an exploited and harassed workforce, 2015
according to an international trade union investigation into the company’s aggressive anti-union
employment practices. 2014
‘The makers of Apple's i-Phone, Foxconn, have long been notorious for the appalling conditions that
workers experience in its “factory cities' in China. But Samsung has received relatively less 2013

international attention.

Now  report by the International Trade Union Confederation (ITUC) has revealed how Samsung
uses a combintion of bribes, threats, bulling. dismissal and even kidnapping to keep s _
employees, and people working for its suppliers, under total control.

According to the report, 200 Samsung workers have fallen il with leukemia, lymphoma and other
occupational diseases, yet Samsung refused to give details of the chemicals used in production uni
a district court ruled against the company’s secrecy policy earlier this year. 76 of the workers,
mostly in their 205 and 30s, have died.

A case brought before the International Labor Organisation (ILO), brought by the ITUC and other
international and Korean trade unions, accuses the company of systematic surveillance and
intimidation of workers, dismissal of union members, severing contracts with unionised suppliers,
non-compliance with agreements, fictional contracting arrangements, and instructions to managers
to violate labour laws.

The case also describes the lengths that Samsung goes to in its union-busting activities. It
documents the case of a worker at Samsung’s Ulsan service centre who was actually kidnapped by
managers. The worker was made to get into a car and driven to an island tens of kilometres away,
where his mobile phone was confiscated. Locked in a room, he was told that he would not escape
the island unless he withdrew from the union!

Samsungs Galaxy 8 may not blow up or catch fire. But it is produced in conditions that are every bit
s hazardous to its employees as the 7 was to end customers - a fact to be remembered when
considering the new model.

Source: Union Network International.
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