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Essential Skills and Professional Development of a Registered Nurse in Health and Social Care


[bookmark: _Toc235775492] Introduction

The health and social care sector found a skilled workforce that can conduct their professionalism in an effective way. Registered nurses, within the health and social care sector, provide essential care and support to people with a wide range of health care needs. Like doctors, nurse practitioners, who are highly trained nurses, can work in a range of health settings including hospitals, clinics, and communities. Nursing is integration of professional knowledge with clinical and interpersonal skills for the delivery of safe, effective, person-centred care. As required by the Nursing and Midwifery Council (NMC, 2025), professionals must be a registered nurse in the UK.  Additionally, these professional standards apply to nurses who are employed in the UK. As a result, there are four themes that the standards are categorised into. These are prioritising people, practise effectively, preserve safety and promote professionalism and trust. The paper will talk about the role and responsibility of the registered nurse. Subsequently, it discusses three crucial nursing skills, specifically communication, empathy and clinical competence, essential for effective delivery. 
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A registered nurse is a professional who uses science to assess the health-care needs of an individual, plan and deliver care to meet those needs, monitor our health and conditions, and support us through our health-care journey. Nurses collaborate with various professionals such as doctors, therapists, pharmacists and more to render appropriate care. When able to work in a team, health workers best respond to the patients’ physical, psychological and social needs.

There are a lot of duties which a registered nurse must do. The nature of the duties of a registered nurse depends on their clinical setting. However, some of the common duties include assessment and evaluation of patients, administering medicines, taking the vital signs of patients, documenting the process accurately in the medical records, giving treatments, assisting patients with their personal care, and observing and monitoring any change in a patient’s condition. Medical professionals must also interact with patients and relatives to clarify and explain vital information about the treatment or procedure that patient or the relatives must understand. Effective practice and communication must be assured by registered nurses, according to the (NMC , 2025). A clear and accurate record of their work must always be kept along with their own personal quality.
Patient safety is one of the most important Accountabilities. A licensed nurse must identify potential risks and take necessary steps if he or she witnesses a worsening of a patient. Based on the observations of nurse assess, record and escalate in an appropriate manner when there is a significant change in the vital signs of a nurse’s patient.  Consequently, it requires a great deal of accountability and has a lot of require.
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 Communication Skills

In nursing field communication is essential skill. Nurse-to-patient dialogues are common, and this makes them more friendly with the patients. Being able to communicate effectively means speaking clearly, listening, using non-verbal communication, and tailoring information to meet an individual’s needs. The (NMC, 2025) knows that communication is an integral part of nursing profession. 

Patient Safety especially depends on successful communications. During nursing handovers, for example, a nurse may need to provide information about the diagnosis, medicines, allergies, recent observations, and deterioration of the patient. If there’s a piece of information missing or unclear, it could cause an error or delay in care. The ability to communicate is elemental while explaining a procedure. A nervous patient may require reassurance that the clinician will take the treatment slowly and can ask questions if needed. ( Kämäräinen et al. , 2024) reveal the significance of interpersonal communication competence in nursing practice as well as professional relationships. As a result, a safe atmosphere, teamwork and good relationships between nurses and patients.




Empathy

The nature of empathy is to recognize, understand and respond to another person. Nurses must examine their patients for various qualities as they can experience one or more of these feelings. Nurses are expected to understand the clinical and emotional needs of the person being cared for.
A patient who has just received a serious diagnosis, for instance, might be very frightened and finding it hard to take in the information. An empathetic nurse may allow the patient time to talk, listen without unnecessary interruption, respond sensitively, and maintain professional boundaries. When a doctor shows empathy, the patient may feel that you acknowledge their experience and concern. According to research evidence in healthcare, practitioner empathy can affect patient satisfaction (Keshtkar et al., 2024). 
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Clinical competence entails a nurse’s ability to perform all the essential nursing duties including knowledge, skills and judgement. A registered nurse must be able to perform clinical procedures safely and recognize when further intervention is necessary. It refers to giving medication, completing observations, assessing wounds, preventing infection and responding to deterioration.
The study of patients is critical for clinicians since they can get it wrong. By way of illustration, while administering medication to patients the nurse must verify the relevant information, for instance patient, medicine, dose and method of administering as well as following local procedure and professional standards. As per (NMC, 2025), a nurse must maintain the knowledge and skills that she needs to ensure safe and effective practice. The use of simulation-based education was effective in maintaining registered nurses’ clinical competence according to (Hung et al., 2024). The assurance of quality assurance care relies on clinical competence.
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Developing Empathy

A nurse is expected to listen to his patients actively and give them enough time to explain.  They should not just reply but also listen to verbal and non-verbal cues. This quality is essential for nurses.
Based on patient encounters, reflective practice would be another strategy. After taking care of a distressed patient, the nurse would ask himself how that patient may have experienced the interaction and whether the response given was adequately sensitive and respectful.
The third strategy is learning from patient experiences through case studies, professional training and patient feedback. Being exposed to differences in perspectives helps learn of how illness and healthcare could affect people differently.  These strategies can help nurses develop empathy without losing control of professional boundaries.
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Regular simulation and practical skills training is the first strategy for improving clinical competence. Through simulated patient scenarios, training programmes can give nurses exposure to a variety of clinical scenarios, in which they can safely participate without any risk to patients. In addition, Hung et al. (2024) found evidence consistent with the use of in-situ simulation as an educational approach to assuring nurses’ clinical competence maintenance.

It is important for nurses to access professional development and resources founded on evidence so that they can update their knowledge as health advice changes. Another strategy is continuous professional development. Nurses must pursue lifelong education. The (NMC , 2025) requirement for nurses to maintain the knowledge and skills to practice effectively is underpinned by continuing professional development. Another way to carry on your professional development is to undertake supervised clinical practice with experienced professionals. A nurse can link theory to practice with the support of senior nurses. For example, a nurse can watch senior nurses, carry out procedures under appropriate supervision and receive feedback about any mistakes or uncertainties before they reach patients. A nurse undertaking supervised medication administration may be able to enhance their knowledge of the safe procedures and also identify mistakes or uncertainties before they reach patients.
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In health and social care, registered nurses perform a key role. They must provide safe, effective and person-centred care. A registered nurse observes patients administer medicines maintain records communicate with patients and other professionals respond to changes in patient conditions and all other types of care as well. Communication, empathy and clinical competence are three important skills as they can affect patient safety, therapeutic relationships and the quality of nursing care overall. Nurses must have continued education throughout their careers for the updating of these skills. Communication can improve through communication training, feedback and reflection. Listening to patients, reflecting on their experiences, and learning from them increase empathy. Through simulation, CPD, and monitored practical application, clinical capability can be improved. The continuous development of registered nurses will help them meet standards of care that are professional and high quality.
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