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Task 1 

1. 
a. What is the main idea of the text?
The main idea of the text is that using social media platforms can increase the visibility and popularity of a business. Using viral trends and sounds can create new traction and reach for businesses that they would not have before, some posts can even encourage the viewers/customers to travel far and create their own videos, further increasing the engagement and growth across multiple social media’s.

b. What are two key points?
One key point is that trends are essential in the social media industry; a single trend can create opportunities for businesses to grow and create engagement through social media. For example, the trend “Nothing beats a Jet2 Holiday,” which multiple businesses gained attention from. 
[bookmark: _Int_vrOjodKk]Another key point is that social media can allow businesses to create an online personality which helps them build connections and and trust with their existing and potential customers. This is supported by Faye Martin, a marketing expert, in the article who says, “people buy from people,” which emphasises how important a strong online presence is. 
c. What part of the text did you find most important? Why?
[bookmark: _Int_Djx8sltv][bookmark: _Int_GrnajeFn]In my opinion, the most important part of the text is “People buy from people,” it explains the main reason social media is so impactful. Creating an online presence makes customers feel they have a more personal and relatable connection to the business, which in turn encourages them to buy from it. This helps build trust between the business and its audience, leaving customers with more confidence purchasing from them.

d. Was anything unclear or difficult to understand?
The article was quite clear and easy to understand the main context of how social media helps businesses. However, to show a stronger connection between social media and business growth, I think some more detailed statistics and numbers would have given more insight. 

e. How did your group help you understand the text better?
In my group, we helped each other understand the text better by working together to find the main points and key ideas. We discussed as a group, and each of us found relevant evidence and quotes to support these points. This made the task easier as we had all the information readily available.

3. One sentence reflection
Question: What did you find challenging about this task?
[bookmark: _Int_LgJsKsll]The most challenging part of this task was choosing which key point was the most important and impactful part of the text, as it had many strong ideas that could all be considered significant. 
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