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Please read these notes carefully; they provide essential information. 

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations. 

Area of Professional Practice covered, (called elements in your module descriptor): 

· Wellbeing and Resilience
· Communication Skills
· Managing Conflict
· Valuing Difference and Inclusion
· Criminal Justice
· Decision making, discretion
· Conducting Investigations
· Criminal Justice (Managing offenders) 

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.
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It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.


Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

The content of this workbook should be your own work. Do not allow anyone else to see your work or use your work for their own submissions. 


Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  


NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
During my training period of being attested as a Police constable I have learnt the importance of developing resilience and minimising stress in the workplace. This essay will discuss the strategies I have coped with and applied to develop resilience and minimise stress. Having investigated the definition of stress and looking at the main factors I will implement what I found to be the most beneficial for my mental and physical wellbeing. Research will be referenced, and when discussing coping strategies I will reflect using the Gibbs’ Model of Reflection (Bryant and Bryant, 2021).  

Stress can be defined as a type of change that can cause physical, emotional or psychological strain (Scott, 2022). According to Stöppler (2022) stress can affect the emotional or physical wellbeing or sometimes it can affect both at once. The environment an individual is in affects the response to stress. From my experience I have witnessed that policing can present many challenges relating to stress. These arise from coping with emergencies, crime and crises (Bryant and Bryant, 2021).  Stress can be caused by many factors. Stöppler (2022) discusses the effects that stress can cause if it is managed poorly. For example; headaches, Fatigue, Muscle tension, Anxiety, Loss of enthusiast and Nervousness. There are many external factors that can become out of your control which can build up to an unhealthy lifestyle. The stressors usually come down to the five following factors; Major life changes (both positive or negative), Unpredictable events, Family responsibilities, Social and work -pressures (Coping with family stress, 2022).

The first coping strategy I am going to discuss is Physical Exercise. Having been away from the classroom and exam preparation environment for many years I felt a high pressure and a need to adapt to this new learning environment. This situation allowed me to push myself out of my comfort zone, developed my learning well as thinking of coping mechanisms that would enable me to push through. Therefore, I had to find the methods that best suit my lifestyle and help me maintain the balance between work and personal life. I believe the strategy to keeping that balance and a stress-free environment was to use physical exercise. I often used the gym to relief the pressure that was inevitably going to build during my time in training. I will discuss the reasons why I think exercise is one of the most beneficial ways to keep stress at bay. I believe that eating a well-balanced diet and engaging in regular physical activity promotes a lower level of stress; diet and exercise play a fundamental part to low stress levels. Physical exercise plays a big part in the brains ability to memorize and learn. In the training environment I believe that to be true. While in the 6 months of training there is a large amount of information to be retained to not only pass the exams but to do the job effectively when our shift work commences. I believe that my mind was always more engaged and active after I had done some physical exercise in the gym in the morning before work. A well-balanced diet is shown to benefit the physical health and promote positive’s energy within the body which made me feel better equipped to approach all aspects of work and challenges I may face. It is also proven to develop a better immune system so that I can fight off any illness that can so often be brought into the house by a baby. In an environment where there is great pressure for both practical and theoretical examinations the value of the brain functioning at its best is of great importance. (Whalen, 2017) suggests that the nutritional benefits behind a good diet boost positive moods, good attitude, and enhanced memory. I have certainly seen the benefits of this while in my 6-month period of training and examinations. Seeing the positive results from examinations proved to me that a healthy diet and exercise are hugely impactful on my entire outlook and approach to dealing with any levels of stress and help develop a good level of resilience.


The second strategy that played a role in building resilience and minimizing stress was to spend quality time with my family. Being able to leave my studies in work except where revision was required was made easier because of being a new dad and having the distraction of a new-born in the house. I believe that not allowing the studies and workload effect my home life allowed me to enjoy the quality time with my son and wife and as a result kept the levels of stress away from home. The best method for leaving the workplace stress free was to make sure finishing all my daily tasks as to avoid thinking them when at home. 
I have found that being able to separate the two areas of my life beneficial as it allowed me to enjoy each aspect of both areas. Keeping work life and home life apart made it easier for me to switch off from the stresses of home life while at work and switch off from work life while at home. I also believe that being at home and seeing the need to provide for my family was also a great was to ensure I remained focused in work and forced me to push myself in a positive way to achieve my work goals. The fact that that I had made new friends within the new work environment who were in the same position as me in both work and at home made it easier to share and relieve some of the pressures that we would feel from being new parents and be in a new job that can so often be a high pressure and stressful environment.

Overall, during my six months of training I have developed my resilience and ability to reduce stress. I have witnessed the importance of balancing my work and home lifestyles and understand the importance of physical exercise and how this reduces stress as a police constable. If this situation arose again, I would implement these coping strategies sooner to avoid initial stress. These two strategies discussed in this essay played a fundamental role at keeping stress at bay and building a good resilience to the pressure of examinations. 

Word Count – 1054
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:















Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:















Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Within the role of police constable there are many areas that require decision making and discretion and plenty of opportunities to conduct investigations. According to the Criminal Procedure and Investigations Act 1996 (CPIA) a criminal investigation is an investigation conducted by police officers with a view to it being ascertained whether a person should be charged with an offence, or whether a person charged with an offence is guilty of it (Criminal Procedure and Investigations Act 1996, 2015).
This essay will reflect upon an incident in which I played a significant role with an offender. 

One particular day, I was called via the control room to attend an emergency. We had reports of a theft. The phone call stated that someone had stolen an e-scooter from a 7-year-old boy. Upon arrival we were informed that the boy was playing on the street and returned home to ask his grandmother if he could now play with his bike. When the grandmother went to put the scooter away, she couldn’t find it but was approached by a neighbour who had witnessed a male ride away on the e-scooter. There were also a group of children who were able to describe the male they spotted riding off on the scooter. When we arrived at the incident, I ensured I secured as much information as possible. This would then maximise the opportunity and lay good foundations to support us on our decision of what happened and would also give us an idea of the male identity.  

In order to do conduct this investigation correctly we relied upon the use of the national decision-making model. The national decision model (NDM) is used by the police service to assist operational officers to manage their response to a situation in a reasonable and proportionate way. The NDM provides a framework for recording command decisions and the rationale behind them (College of Policing, 2014). Each stage of the investigation would rely on the NDM to ensure that stage was being dealt with in the correct manner. 

Our first task was to secure as much information as we could to build up an idea of what might have happened. We initially spoke to the reporting person to understand their idea of what might have happened and how the e-scooter was stolen. This was helpful, as it gave us a physical description of the scooter however she was unable to pass on any details as to who may have committed the theft. The victim pointed out to a potential witness to the crime which enabled us to investigate further. It became very clear to us that the neighbours in the street were furious and upset about the theft and they wanted to take matters into their own hands. We had to be sure they understood that we were there to do everything in our power to find the person responsible and re obtain the scooter to the young male. This also meant that we had to use discretion with any information we received as I believe information as to who may have committed the offence would result in the offender being assaulted by those who this on the reporting persons street.
We therefore spoke to the apparent witness who believed they could identify the offender. They were able to provide a name of the individual who they believed could have committed the theft. The witness was only a child and was not completely confident therefore we had to careful on how we dealt with the information. The individual that the child named was a local man who had been involved on a few minor thefts and incidents. This is where we again had to use our discretion. This stage of the investigation replied on the first stage of the national decision-making model. We needed to gather all the information relevant on the young man before we could approach him.
At this point we believed that the best strategy would be to speak to the man who had reportedly committed the crime and see if he had an alibi for his whereabouts at the time of the incident. When we got given the address, we noticed that the potential offender’s home was no more than a minute drive from where the theft occurred. This meant that once again we had to use our discretion to approach the male as at this time the source of our information and intelligence was not reliable and the young child witness was not completely confident as to what she had seen.
When we arrived at the property we spoke to the male and asked him of his whereabout at the time of the incident. He gave us an account of his whereabouts at the time, he suggested that we search his property to see if the E-scooter was there. We did conduct a minor search of his property that resulted in us proving that the E-scooter was not at the property. We then asked the male to inform us if he received any information on the theft. 
At this point we had little information on the theft and no evidence to suggest the whereabouts of the scooter. On our way out of the location we were informed by the reporting person that one of the other neighbours may have witnessed the offence and another neighbour had CCTV. At that time neither neighbour was at their addresses. We informed the reporting person that she should inform us when the neighbours returned home so we could obtain the CCTV and take a statement from the witnessing neighbour.
A few hours later we received a call from the reporting-person, and she stated that the neighbour had returned home, and the other neighbour had reviewed the CCTV and that it did in fact capture the theft as it took place. We then attended the address with the CCTV and watched the footage that did in fact show the male who we had already questioned and conducted a minor search at his property; walking past the garage where the scooter was put away before returning and entering the garage for the purpose of stealing the e-scooter. The CCTV was clear and recorded and left us no doubt as to what had happened. I asked the owner of the CCTV if he could send that footage to myself so we could build our case on the theft. I made sure that the footage was handled correctly and saved in the correct format to be used as part of the case file and evidence should the incident go to court.  We asked the neighbour not to show his fellow neighbours the footage to avoid the individuals on the street approaching the male who committed the theft, as this would likely end up in an assault.
The national decision-making model helped us come to the verdict to still obtain a witness statement from the neighbour who believed she may have seen the male leave the area on the E-scooter. We attended the address and spoke to the witness to obtain their account of what happened. We took a digital witness statement from her that matched exactly what we witnessed on the CCTV. She was able to provide an accurate description of the male and good overall account of what she witnessed. 
It was at this point that we had to again rely on the national decision-making model to see what the next step might be. We had to consider our powers and policies that were available to us and make sure they were proportionate to the nature of the offence. 
We decided that to progress this investigation the best use of our powers would be to arrest the male who committed the offence so we could interview him and continue building our case against him. We ensured that once again we would need to use discretion, as we know the suspect to be guilty of the offence it was best to have him taken out of the area to reduce the risk of fellow neighbours taking action themselves. 
The male did have previous convictions and warning markers for running from police and assaulting police. We had to identify what options we had to arrest the individual and avoid putting others in danger with the male running to escape and avoid any assaults on officers. We decided our best option was to attend the property of the male again as we now knew the layout and we had other officers surround the property in case the individual attempted to escape. We made sure all officers knew what the offence was and that they all had the relevant information on the case, as well as a good description of the male.
When we attended the property it was clear to us that he was either not at the property or he was hiding. We again conducted a search and gathered information from the suspects mother who informed us that he would often hide in the large wooden Wendy house that was in the garden. We approached the Wendy house where we asked the male to come out as he was under arrest for the theft and then he was cautioned. As to avoid a scene and avoid any conflict from the neighbours who were angry about the theft, we used our discretion and quickly conveyed the male to custody. After the arrest we then reviewed the incident and looked at how we could have improved our actions within the investigation as to implement it for the next time we need to conduct a similar investigation. 
Overall, I believe that this whole investigation showed the value of the National decision-making model and how I used it effectively in order to conduct investigations.

Word Count - 1626












Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 
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