Version 1_Cohort 15 
[image: ]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: Danielle Bryden

Email address: Danielle.bryden@wrexham.gov.uk

Learner’s University Registration Number: 
2330173

Cohort: 21 onwards


 





Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _ _ _15.01.2024 _ _ _ _ _ _ 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


The observation took place with a single mother of four children who will be referred to as 1. 1 is a White British female in her 30’s. 1 and her family live in a semi-rural area of a city within Wales. Carey and Bell, 2022 highlight lone mothers can face increased poverty and become stigmatised for not meeting their children’s needs.

The referral to Children’s Social Care was in English. I have since checked the family’s choice of language and 1 confirmed English. This was completed by offering services in both English and Welsh as it ensures service users are treated with respect (Welsh Government, 2015). Welsh Government, 2015 highlights an Active Offer empowers service users, enabling them to discuss emotional and personal matters in their first language. The Active Offer is a fundamental objective to the Welsh language strategy ‘more than just words (Welsh Government, 2019).

The family are open to Children’s Social Care for a care and support assessment under the Social Services and Wellbeing (Wales) Act 2014 (SSWWA, 2014). Within this Act, Part 3 of the code of practice states within section 21 where a child appears to be in need of care and support. Additionally, there is a duty to asses and a duty to meet needs if eligible under section 37. The purpose of the home visit was to complete “the what matters conversation” with 1 to identify challenges and support that can be implemented (Social Care Wales, 2022).

I spoke with 1 over the phone the week prior to arrange a convenient visit for the family. Previous visits have been arranged for mornings as all children are in school, since it can be challenging for 1 to communicate effectively when they are present.  A detailed explanation was provided to 1 explaining, I was being observed for professional development and this would be used within my portfolio. 1 consented to the observation, consent was gained again once myself and observer arrived at the home address.


Word Count: 330





	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 


1300 (+/- 10%: include your actual word count at the end of each section).


The purpose of the home visit was to gather information to complete an assessment. The Social Services and Wellbeing Act, 2014 places a duty on local authorities to assess whether individuals require care and support needs and/or care and support protection needs and with consent from the family the social worker is able to identify what these needs are. The Assessment Framework consists of three domains, parenting capacity, child’s developmental needs and family and environmental factors (Wales Safeguarding Procedures, 2019).  

As per Wales Safeguarding Procedures, 2019 engaging parents from the beginning of the safeguarding process is more likely to create an effective relationship with families that result in child-centred outcomes. During initial conversations with 1 in the previous weeks to the observation I offered the service in both English and Welsh, this reflects that of the Active Offer. The Active Offer is a core principle from the strategic framework more than just words, this places a responsibility on health and social care providers to provide equality for service users requiring or preferring the Welsh language without the need to ask for this (Welsh Government, 2012). The Welsh Language (Wales) Measure, 2011 modernises the legal framework to ensure the Welsh Language is used as equally as English language. Research has identified that if a family is able to communicate in their first language they are more likely to feel comfortable and express their challenges, strengths and needs (Lishman, 2020). 

Woodcock Ross, (2022) recognises that communication between a social worker and service users builds trust, enables the professional to understand an individual’s situation and therefore supports building relationships. This is also reflected within the Code of Practice whereby a social worker should maintain the trust and confidence of individuals (Social Care Wales, 2017). Communication can be expressed through verbal, non-verbal, written and visual (Higman, 2019). Reflecting upon the observation I would consider myself to have used all methods of communication. I communicated mostly through verbal communication, I had previously discussed with 1 to explore if she had any challenges communicating verbally, which she reported not to. There are several layers to verbal communication including, active listening, asking for clarification, paraphrasing back to the service user and speaking clearly and concisely (Koprowska, 2020). 

At the time of the observation, I had a well-established rapport with 1. 1’s first language is English and therefore there were no complications of understanding feelings and wishes during the assessment session. Fook, (2022) explains when a third party is required to translate it is likely that the full information is not gathered and emotions can be lost.

When the observer and I arrived at the home address, we greeted one another and I smiled at her and she smiled back, using nonverbal facial expressions are reported to make the service user feel comfortable (Thompson, 2024). 1 welcomed us into her home apologising for the untidiness due to the children rushing to get ready for school. 1 was pacing around the living room clearing clothes off the floor continuing to apologise. I reassured 1 using a calm and gentle tone that she did not need to panic, the home is usually in very good condition. To reassure 1 again, I laughed and expressed she has four children all rushing to get themselves ready for school. Beesley et al., (2018) expressed verbal communication can include using humour to engage your audience and make them feel comfortable. Once 1 was settled and sat on the sofa I introduced the observer and reiterated that the observer was present to observe my practice for my professional development. I asked 1 if she was happy to continue with the visit and for myself to be observed, she agreed. Furthermore, I explained that once I had concluded the assessment session the observer is required to ask 1 a few questions relating to my practice and I would leave and wait in the car outside. I asked if this was ok, she agreed to proceed.

During conversations, I gave 1 time to understand the question and time to respond, active listening enables the family member to trust the social worker as they are showing they want to listen and understand their challenges (Lishman, 2020). Subsequently, barriers to active listening can arise if the professional focuses on their own thoughts (Maclean and Harrison, 2011). I was able to show 1 I was actively listening by nodding my head, maintaining eye contact, smiling and responding to nonverbal ques. For example, 1 was smiling throughout the session, 1 smiled when we were discussing her daughter’s reduction in self-harming, this indicated that the situation was improving and 1 was grateful for the support from partner agencies. 

I had provided a blank copy of the assessment to 1 so she was able to visually see the questions we were discussing, using visual aids can help elevate anxiety as 1 could see what questions I was asking (Hardina, 2013). Due to the nature of the assessment, most of the questions asked were open ended this allows 1 to share detailed experiences (Higman, 2019). Similarly, Maclean and Harrison, (2011) share these questions allow creativity and enhances communication. Conversely, open ended questions can provide unhelpful answers and can be time consuming (Adams, 2015). There were limited closed questions which were able to keep some questions structured, although these are easy for 1 to answer (Maclean and Harrison, 2011). After 1 had shared a quantity of information I paraphrased and summarised back to her, Fook, (2022) identifies this highlights to the service user you have listened and understood their needs. I spoke with clear and concise sentences without the use of jargon and slang, this prevents confusion and people can feel intimidated (Hardina, 2013). Jargon can be used effectively if used correctly and with other professionals who understand (Lishman, 2020). The observer and I sat on the opposite sofa to 1, I sat sitting up straight with my arms and legs uncrossed, Woodcock Ross (2022) states this indicates an open posture that allows people to feel relaxed and that you are listening to them. When 1 was explaining subjects that were difficult, such as her daughter self-harming I leant in slightly, this indicates I am engaged and interested in the conversation (Maclean, 2013). 

[bookmark: _GoBack]Initially 1 was focused on cleaning the living room and collecting the children’s clothes off the floor. This initially made it difficult to settle 1 and begin a conversation. Greene, (2017) highlights interruptions can distract individuals and make it difficult to gain insightful information. However, it was helpful to have an informal conversation of how 1’s morning had been and how the children have got ready for school. Cottrell, (2019) states it is important for a service user to feel comfortable as this can prevent further complications. Higman, (2019) expresses the difficulties in communication can be caused by the service user feeling uncomfortable, fortunately this visit was also completed in the comfort of her own home.

Finally, I worked in an open and honest way, this allows me to build a positive empathetic professional relationship with parents (Payne, 2020). The Code of Practice highlights social workers to recognise the family’s uniqueness and establish a plan of care, I was able to work in a person centred approach by offering 1 suitable care and support services tailored to their family (Social Care Wales, 2017). I also utilised a strengths based approach by working with 1 including her in the planning stage of ensuring her children’s needs are met. We discussed her need to call partner agencies and book further health appointments for the children. This also helps 1 maximise control and decision making within her life, reflecting that of the Code of Practice (Social Care Wales, 2017).

To conclude, I have been able to demonstrate working in a person centred and strengths based approach. I have maximised the family’s strengths, given them control over decision making and informed them of support services. I have been able to provide clear and concise information, which in turn I have been able to gather structured information for the assessment to identify what care and support needs the family have. Feedback from 1 has highlighted that she felt comfortable and happy with the service I have provided. I need to continue this in my practice as it highlights how important communication skills improve an individuals practice.

Word Count: 1386













Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, parent shared the learner was being observed for her next stage of her role within Children’s social care. 

Parent stated it was ok for observer to attend.

	Were you clear why the social worker met with you today?

	Yes, parent reiterated this was to complete the assessment.

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes everything was great and she brought a copy of a blank assessment. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes she has.

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes, understood all questions.



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	Social worker is brilliant, really helpful and great with the children. She has visited 2/3 times already.
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