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THE IMPORTANCE OF CUSTOMER SERVICE FOR BUSINESSES SUCCESS
The topic I chose was the importance of customer service for businesses success. 
The title of the source is the importance of customer service by Crispin Beale. 
This source was published on April 12th, 2022.
I found this source on Google search engine 
I have chosen this article because it has an interview recount and analysis with Jo Causon, the Chief Executive Officer of the Institute of Customer service, who would be a truly relevant person to talk about this topic. It was also published in 2022 which is not too outdated since many other sources were from 2000s-1990s.
This is an extremely useful source for my chosen topic as it is classed as secondary information since it analyses an interview with Jo Caulson and information, he shared about research from The Institute of customer service.
Unfortunately, I do not think I would class this as an academic source as it has not been reviewed by someone else, however I still think this is an excellent source with much relevance to the topic. 
The author of this article as I mentioned is Crispin Beale, the Board Director and Chairman of the MRS, and has been for over 20 years. His expertise is in customer experience, marketing, and data. He classes himself as an expert in these areas because of his experience and working over a decade as the Group CEO of leading brands such as Brand Democracy, Opinion Leader, and Facts International. He also held senior roles in marketing and insights at businesses such as BT, Royal mail, and Dixons.
In my opinion, I think this source is reliable to an extent. I say to an extent because it has not been peer reviewed, which automatically means it does not classify as an academic source. However, I do think that the information that you can gather and learn from this article is much more useful and relevant to this topic compared to other sources such as books that I have read. 
In this task I found it difficult to find a source that gives enough detail and relevance to the topic, as well as a source that is not outdated. Surprisingly, there are few articles or sources that are in date that have been peer reviewed. Many of them dating back to 1990s, so it took some time to look around. 
From this task I learnt that I would not use this source for a university research paper on the importance of customer service for businesses success, but I would definitely use it as support for points made in the paper, solely because of the relevance it holds to the topic. 

