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Sustainability within the hotel industry











We have over 800 hotels across the UK and every single one of them is built into a community. We pride ourselves on playing an active role in those communities, whether that’s through charity fundraising, volunteering or providing work experience opportunities.

At Premier Inn, we take our responsibility to both people and our planet seriously. From everyday efficiencies to bold new innovations, we will always look for ways to reduce, reuse and recycle the resources we use.

To mark Earth Day, we are making an industry-leading sustainability commitment which will see carbon emissions intensity cut in half by 2025 and by as much as 88% by 2050. This is all part of a wider Whitbread initiative which has set a science-based carbon target (SBT).
For us and all the Whitbread brands, we will aim to:
· Move towards zero gas in all new-build Premier Inn hotels
· Move towards green gas across Premier Inn hotels
· Maintain our commitment to use renewable energy in the UK and in international operations where possible
· Invest in efficient appliances to reduce gas consumption
· Reduce emissions from company car fleets and distribution vehicles by moving to more electric, hybrid and alternative fuel vehicles
· Install solar panels to support the use of renewable energy across our estate
Whitbread’s award-winning environmental strategy* has already made significant efforts to cut carbon by improving efficiency wherever it can. All UK owned and operated sites use 100% renewable electricity and have invested in energy efficient equipment including LED lights and heat recovery in Premier Inn hotel bathrooms. What’s more, 113 of our hotels use solar panels to generate electricity on site and we have switched 100,000 standard lightbulbs with LED lamps saving 10,000 tonnes of carbon.
Every time a new hotel or restaurant opens, we’re joining a new community. We support and sponsor each team member at our new sites to volunteer three hours to a local cause that both they and local residents are passionate about. This can be anything from picking up litter to redecorating community centres or donating to food banks. It works for everyone – we learn more about the communities we’re part of, and the community gets to see more of who we really are.
Whitbread plc is passionate about using our scale and size to make a positive difference to people’s lives, our communities and the world in which we operate. Read our Environmental, Social and Governance Report 2021/22
We know that diverse teams make winning teams. We’re committed to actively breaking down barriers to entry so that we can be an inclusive and representative employer. And once our team members are part of the Premier Inn family, we are committed to ensuring they feel represented and respected, regardless of how they identify.
 
Whether you're working with us, or enjoying our hospitality, our hotels and restaurants are the most welcoming places to be thanks to our friendly staff and how accessible our buildings are. We pride ourselves on making sure that every single person we work with, or serve, feels welcome.
With leading training and development programmes, we're a place you can really build your career. We support our team members to develop their careers through a range of  training opportunities, including our leading apprenticeship programmes, whatever their age or ability. We care about helping our team members be the best they can be through supporting cross functional and meaningful career development.
We only work with suppliers who share our values and meet our high standards. We pride ourselves on working with our suppliers to continuously ensure that human rights are respected across our value chain and source products to internationally recognised sustainability standards. For example, we source Farm Assured beef from the UK & Ireland, our milk from Red Tractor Standard-assured British farms and were the first UK hotel and restaurant chain to sustainably source all wild-caught fish to MSC certification standards.
Sustainability would be a defining issue for the hospitality industry between 2015 and now because of the future trends that have been laid out. Populations are on the rise and limited resources are an issue, which means sustainability will have to be handled as part of the total business sector instead of being viewed as a stand-alone issue
The role of factors such as regulatory and societal pressures, in driving organizations towards environmental responsiveness, is well understood, however, the role of consumers showing concern for the environment needs to be further probed, indicate the rising expectations of responsible behaviour by the shareholders, employees and customers has resulted in environmentally sustainable strategies like pollution prevention, energy efficiency, renewable energy, carbon emissions and lifecycle management. It has also impacted the proactive responsiveness of the hotel sector towards environmental sustainability
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