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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay will help me formulate an answer to the question. I will use the Borton’s (1970) reflection tool to help base my answer around the question. 

In March of 2022 I became a Student Police Officer, it soon became apparent that it would be a tense and stressful six-month period, which would contain two written exams which were knowledge based and pass or fail. It was extremely important for me to identify my stress triggers were and of any external factors that may contribute to increase my stress levels for me to effectively manage my stress levels appropriately. I will reflect on a few of the managing strategies that I used throughout the training period which helped me keep my stress levels low and allow me to deal with the stress appropriately. 
By understanding the meaning of resilience, I can manage my stress level on any given occasion. My resilience has helped me to deal with particularly difficult situations that I have attended within my tutorship. By learning the mechanics of resilience, I can understand how this affects me in my day to day working practices. It is extremely important to me to fully understand my coping mechanisms to enable me to achieve my goals within the working environment, especially during the training and examination period of my training.  Mind states what resilience is and what can be done to build resilience to stress. Mind (2022).

Prior to joining South Wales Police in March 2022, I had previously been employed as a Prison Officer. I have dealt with high risk and volatile situations through this job role, it allowed me to gain an understanding of how stress affects me and for me to be aware of when I need to be resilient in dealing with the stressful situations that I was dealing with daily.

I was aware that the exams were pass or fail, So I started revising during week two of the training period, I compiled a list of Legislations and Laws and stuck post it notes on my walls containing this information. I also made sure that I did not revise on weekends and spent valuable time with my partner and family doing things I liked for example, going to the gym with my friend and partner. Smith (2022) have provided research in to taking time away from revision or anything that may cause stress can be beneficial for helping with stress.

Finding that starting my revision so early into the training period, I scored relatively well on both exams. 

I manage my stress levels by attending at the local gym four days of the week, this helps me manage my stress levels and keep them to a minimum, along with helping me in keep fit at the same time. I have also sought guidance from the NHS site (2022)

Whilst I found that I was really enjoying the gym and that it was helping me keep my stress levels to a minimum, I found that I was also able to revise my police definitions whilst running on the treadmill. I achieve this using my earphones and recite the definitions out loud.

Caporuscio (April 20, 2020) provides research into how exercise and regularly going to the gym can be effective at managing stress, I have read several articles on stress management which suggests that going to the gym and completing various exercises is beneficial for managing stress.  

Throughout the six-month period training period, I worked closely with several my colleagues prior to any pending examinations because that’s when my friends and I felt more stressful due to the pending. We occasionally met up prior to our class and discussed what we needed to revise, this way we helped each other and were able to support colleagues that were struggling with learning a particular piece of legislation. 

My friends and I also conducted classroom-based revision groups. The week prior to the final exams, we would stay behind as a class to help each other, By utilising my newfound knowledge of the law due to my early start of revision I was able to help a lot of classmates with revision.

It is a recognised fact that research shows that peer support is beneficial to reducing stress or in dealing with stressful situations. American Psychological Association (July 2014)
I hosted online meetings to help classmates with their revision. Health Safety Executive (2008) states that working as a unit and as a team can be very beneficial in fighting stress.
As a coping strategy I also use Mindfulness when dealing with stressful situations such as exam week and revision, by focusing on my breathing and emptying my mind of stressful thoughts, I was able to work through any negative thoughts, such as what if I fail the final exam. By using certain breathing techniques such as deep, belly and slow breathing, I was able to calm myself and prepare for the exams and further reduce any stress that I felt.

I watched several online videos on YouTube and various other online platforms which allowed me access to mindfulness videos where people would instruct me on how to conduct the correct breathing techniques.

My PlayStation five continues to be a great stress relief, it allowed me to keep in regular contact with my friends and play games which were very subtle and kept me entertained such as football games and sports games. Puzzle solving games were also helpful as they require thought when playing them. This helped distract me from the everyday stress of the training period and gave me something to focus on which was not work related.

(Scott 2020) has conducted research with regards to digital games assisting with stress, whilst reading many articles on the management of stress I found that research had been conducted that gaming was directly linked to the relief of stress. Participants’ level of work-related fatigue and exposure to daily hassles were both positively associated with the use of games for recovery

Ever mindful of the importance of my sleep I researched various apps that helped me achieve a good night’s sleep, again reducing my stress levels. “Restful, restorative sleep has been shown to increase resilience”. Cohen (2021) states the benefits of having sleep and how they can effectively help negate stress.

Upon reflection, the gym was the most effective way of dealing with the stressful training period, by having a regular exercise schedule and combining this with the revision of exams, I found this to be extremely beneficial. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
This essay will outline my appropriate use of reflection Borton’s (1970) (Reflection Model) and how I can incorporate its use daily.
 
I attended an emergency incident where an individual was surrounded by members of a paedophile hunter group, and they were stopping the individual from leaving the area. I immediately began speaking to one of the members of the group as he was holding a piece of paper which included text exchanges between the group and the individual and he also had a USB stick containing the decoy accounts.

Paedophile hunter groups can be perceived as beneficial for society as it identifies potential victims of crime, and the impacts that these groups may have on individuals and the potential risk, they may start due to their public filming and social media use
Safeguarding Hub (2018) (Para 4) “argues that paedophile hunter groups may be detrimental when dealing with suspects”.

Wiltshire, J, (2019) states that while paedophile hunters may be of some public benefit, this is more than outweighed by the serious legal and moral implications that their actions pose.


I utilised the Betari’s Box model, College of Policing outlines what the Betari’s box is and how it can be applied during personal safety incidents and whilst communicating with either subjects or witnesses. From the start of the incident, I wanted to find out as much information as possible, I knew that if I maintained a positive attitude from the start of the incident, the hunter group would be more receptive of my questions and provide me with the necessary evidence, therefore my positive attitude and behaviour had a very positive effect on all persons present, College of Policing (2020) (Conflict Management).

When I was speaking to the group member, the individual began banging his head on a fence, I utilised the National Decision Model, College of Policing (2013) (National Decision Model) outlines what the National Decision Model is and how I could utilise it during the incident.

Following the information at the time, I grabbed the individuals left arm and as I felt resistance, I used a small amount of force which caused the individual to go into the prone position, I shouted “
“Put your left arm behind your back and do not resist”. I was able to gather the information and intelligence at the start of the incident and conduct a risk assessment with regards to how the individual was acting at the scene, I considered my powers which was to arrest due to the nature of the allegations, I could not utilise discretion due to seriousness of the offence and the risk of the subject disappearing or re offending. Study.com (No Date) (Discretion) states what discretion is and how I was able to utilise it.

I was limited with my available options due to the seriousness of the offence and decided to arrest the subject to start an investigation surrounding the offence, I reviewed the circumstances of the arrest to ensure that I used all tactical options available to me.

Criminal Law Act (1967) states that “A person may use such force as is reasonable in the circumstances in the prevention of crime”. this allows any person whether it be police or civilians to use force on another individual. I then picked him up and took him to the back of the response vehicle and he was searched. I cautioned the individual due to the allegations and I then arrested the individual for the specific offence of the 
Sexual Offences Act (2003) states that a “Person aged 18 or over, commits an offence if they intentionally communicate with another person”.

I handcuffed the individual and placed him in the rear of the response vehicle, I searched him and seized a mobile phone for evidence and downloading in order to gather additional evidence for the investigation. Police and Criminal Evidence Act (1984) states that a” constable shall also have power for, the search of an arrested person for anything he might use to assist him to escape from custody; or might be evidence of an offence”. Gov.UK (2022).

When the individual was in the response van it became apparent to me that he was of Indian descent and although he could speak English, it was very hard to understand for both myself and the individual.

College of Policing outlines what the LEAPS model is and how I can utilise it during incidents. I will refer to the pneumonic LEAPS for this incident, after the  arrest, I listened to what the individual had to say with regards to the offence and any potential defences they may have, I empathised with the individual by listening to what he had to say during the incident I also asked him questions surrounding the offence and what had occurred prior to my arrival, I repeated back to the individual so I could assure them I had listened to what they had to say and finally summarised what had been said to me so the individual could understand that I was paying attention to them. College of Policing (2020).

LEAPS was partially effective due to the subject being a foreign national and high emotions from the subject, therefore LEAPS was only beneficial in getting a basic account from the subject as the subject was screaming and spoke very little English

I was able to establish some rapport with the individual as he kept asking to use a mobile phone to contact his sister, following which I said, “You can have a phone call when you’re in custody”. The individual recognised that he would get a phone call at some point and not at that specific time. 


I asked the individual if he spoke English and he nodded, I then asked if he would like to use a translator so I can inform him of the allegations against him, but he declined.
The Crown Prosecution Service states “The interpreter is an integral part of the right to a fair trial. It is a principle of English common law that the Defendant must be able to understand the charges made against them and be able to properly defend themselves”. Crown Prosecution Service (2019)

I conveyed the individual to a custody suit where the individual kept asking to phone his sister to inform the family that he had been arrested and was in a custody suite.
Whilst in custody I informed the Custody Sergeant the circumstances to the individuals arrest and what offences he was arrested for following the allegations.

I assisted the individual whilst in the custody unit as the individual was having difficulty understanding the questions that were being asked by the custody sergeant and to help him understand the questions.


I informed the Custody Sergeant “He understood English but was limited in his vocabulary”, The individual could not understand the Custody Sergeant when they were asking the relevant questions, so at the time I was speaking to the individual to make the questions clear, following a brief conversation, I informed the individual that there is a translation service that he may be required to use and that will allow him to fully understand the questions asked of him and that he may use the interpreter during the interview.

Whilst completing the search I was able to seize the individual’s mobile phone and key to his address, I placed them all into the Property of the Police Station and requested that a Digital Forensic Investigator download the mobile phone using key words given to me and to find out more about the conversations the individual had been having with the decoy accounts.

“Digital forensics play a vital role in nearly every criminal investigation in modern times as new technology develops more and more rapidly”
Walcott, S. and Muir has conducted research into digital forensic investigator and what they do during criminal investigations like downloading phones or breaking password encrypted devices. Walcott, S. and Muir (2021)

This article informs me of what digital forensic investigators do and how beneficial they are in investigations including data.

Section 32 of The Police and Criminal Evidence Act 1984 (PACE) states that “Where a person has been arrested away from his home, for example, it will often be necessary for the police to search his premises for evidence”. This refers to the police having the power to enter and search a premises after an arrest. Following receiving information that the suspect may have had access to other electronic devices, myself and my colleagues began to conduct a search of the property to which he was temporarily residing at. 

During the incident, I had my body worn video recording the arrest to negate any complaints that may arise. Will Erstad, states “Rialto police department found that the cameras led to an 87.5 percent decrease in officer complaints as well as a 59 percent reduction in use of force over the course of a year”. (Will Erstad, 2016)

Upon reflection, I dealt with this incident swiftly and effectively, I was able to use the Betari’s Box model, along with the National Decision Model and the LEAPS pneumonic, this allowed me to communicate at an appropriate level with the suspect, by using these specific models during the incident, I made an informed decision whether the use of force was necessary and proportionate in the circumstances, I will continue to use the LEAPS model when communicating with suspects and witnesses during future incidents
In addition to my reflection, by using the specific models which relate to the differing circumstances of the call, I was able to mitigate any risk during the incident and perform a safe arrest.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:
I will use this essay to evidence my use and understanding of the victims of crime code of practice

I will answer this using Borton’s (1970) reflecting tool to help formulate my answer with regards to the question.

I conducted a Police National Computer check on my work mobile of the victim enroute to the address so I was aware of what issues or safety concerns may arise to have an idea of what the Police National Computer holds, Elkins (2019) states “The PNC holds information about people who may be of interest to the police”.

My tutor asked me “What can we do in terms of this Domestic Violence call?”
Sphero Team (2020) states that. “Kinaesthetic learners are hands-on and thrive when engaging all their senses during course work”.

I then spoke with my tutor about positive action which means to remove the suspect from the incident and possibly arrest or remove them from the address. To adhere to South Wales Police Policy relating to positive action, I immediately though of arrest due to the Domestic nature of the call. (Davies, 2021) states “Arrest Where an offence has been committed in a domestic abuse case, arrest will normally be ‘necessary’ within the terms of the Police and Criminal Evidence Act 1984 (PACE) to protect a child or vulnerable person” 

As soon as I left the response vehicle, I turned my body worn camera on to standby mode whilst I spoke with my colleagues about what had happened at the address.  I Knocked on the door to the address and turned my Body Worn Video on as it will allow me to record the first account from the victim and it can later be used as evidence when the suspect appears in court.

Dymond, A. and Hickman, M. (2018) states” “The potential benefits of BWCs may include improvement in the overall quality of police–civilian interactions arrest and prosecution”. Dymond, A. and Hickman,M. (2017) (Policing: A Journal of Policy and Practice)

Whilst the victim opened the door, she immediately started to provide me with a first account of the circumstances of the call, providing me the details of the suspect along with a description. “An initial account is vital to inform any police action to investigate an allegation or an incident. Any initial questioning should be intended to elicit an account of what is alleged to have happened. College of Policing (2022) (First Accounts) provides the policies into initial accounts and what police officers must be thoughtful of when investigating an offence.
The victim was fearful of the suspect returning to the address. Acting on information received from the Police National Computer, I noted that the female was a repeat victim and following the Victim Codes of Practice was entitled to an enhanced service. College of Policing states that victims are entitled to an “enhanced service if they are vulnerable or intimidated, persistently targeted or victims of a serious crime” College of Policing (2021) (Victims’ Code for Policing p1)

We asked the victim to go into the living room as it was more comfortable for the victim to answer the Domestic Abuse, Stalking or Harassment questions (DASH). 

During the Incident, I also took a victim personal statement, and completed a Public Protection Notice report.
As I was helping the victim, I made sure that I adhered to South Wales Police Policy along with the Victims Code of Practice. 

Franklin (2021) states “Public Protection Notice (PPN) is an information sharing document which allows officers and supporting agencies to record safeguarding concerns where identified. Upon completion, the PPN should be tasked by the end of the tour of duty, or within 24 hours of the incident being reported, to the basic command unit, public protection unit”. Franklin (2021) (Adults at Risk).
I completed the document whilst at the address of the victim, it allowed me to get the correct information required for a Public Protection Notice form (PPN), The Public Protection Notice report allowed me to conduct a risk assessment of the victim. This document is then reviewed by a trained assessor who will then risk assess the victim, the PPN process is a safeguarding tool used by South Wales Police to provide the victims of offences access to external and internal support agencies. If a Domestic Violence victim is assessed as high risk, then an Independent domestic Violence Advisor would assist the victim throughout the judicial system. If the victim has children, then the children are added to the PPN.

The suspect was arrested the night after the incident, to adhere with the Victim Codes of Practice I updated the victim and insured I updated the OEL of the occurrence on the police systems. Throughout the investigation I ensured that I kept the victim informed of the relevant updates and asked the victim would she provide a Victim Personal Statement for which she declined. GOV.UK provides guidance on what a “Victim Personal Statement is and how they are utilised in the judicial system” Ministry of Justice, Rt Hon Green (2018) (making a Victim Personal Statement)

I was able to adhere to the values of policing whilst at the incident, and to remain impartial, I evidenced this by considering the needs of the victim and what I was required to do with regards to safeguarding the victim, College of Policing states, “We must show impartiality throughout our dealings” College of Policing (2017) (Impartiality).

Whilst the case file was being prepared for the Crown Prosecution Service, I updated the victim using the relevant victim codes (VUO1-4) on the police systems and provided the victim with an in-depth update, I informed the victim that due to their vulnerabilities. I was able to apply for special measures on her behalf to allow the victim to provide best evidence whilst at court. The Crown prosecution Service states “Special Measures are set to help vulnerable and intimidated witnesses”. Crown Prosecution Service (2019) (Special measures p2)

Both victim and suspect had been drinking throughout the evening and the victim had stated the suspect had taken Valium. With regards to the alcohol and drug abuse during the evening I found a relevant post which contributes alcohol and drug use as a contributing factor within domestic violence. Martens (2022) states “Alcohol consumption is more closely associated with violent behaviour.” Martens (2022) (How drugs and alcohol can fuel violent behaviours p1)

Whilst speaking to the victim, the victim could not recollect what had happened during the incident only that the suspect had grabbed her around the throat. With regards to the victim not recollecting the prior incident, I found an article which supports victims not processing memories during a traumatic event. Nuwer, (2013) states “While caught up in the event, Your brain strips to its most basic fight-or-flight response. This helps the victim think clearly of an escape route at the cost of processing memory.” (Nuwer. 2013) (Why can’t accident victims remember what happened to them)

We conducted a thorough area search around the victims address due to the suspect leaving the address on foot and we were aware of what the suspect looked like and what he was wearing at the time of the incident.

Following the incident, I looked to conduct house to house enquires for further information, The address was an isolated property with a flat above the victim’s property, due to the reporting person being the occupant above House to House was negated due to already receiving all information available at that time. College of Policing states “House-to-house enquiries are likely to feature in many investigations” College of Policing (2013 p1) (House to House enquiries).

Due to me identifying the victim as vulnerable, she was entitled to an enhanced service therefor I completed a Victim Focus referral form, which is sent to a department that specialise in assisting victims, 
Victim focus are an external agency that works closely with the police to assist with the safeguarding of victims, “Victim Focus achieves these aims by developing accredited training courses, investing in psychological, developing frameworks and measurement tools” Victim Focus (no date).

I found an article which shows who Victim focus are and what they do in terms of victims, they work closely with South Wales Police and to ensure that victims of domestic violence and other offences are supported throughout the justice system and provide someone to talk to through the difficult times.

Upon reflection, VCOP is very important when dealing with victims of crime such domestic related incidents, VCOP provides me with a route map on how to effectively support any victim of crime and to assist with the judicial system, I provided further safeguarding by utilising external partnership agencies such as Victim Focus and completing the PPN so the victim would receive the most appropriate support available, Following this incident I will continue to utilise the PPN system along with external agencies to provide beneficial support to victims of crime, and encourage the use of victim personal statements.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

This essay will evidence my responsibilities regarding Criminal Procedures and Investigations Act (1996) and conducting investigations. During an incident of domestic violence.

I will use the Borton’s (1970) reflective tool throughout my essay.

The Criminal Procedures and Investigation Act (1996) is a piece of legislation that set out the guidelines for court trials and what Police Officers must adhere too when conducting investigation. GOV.UK (1997) (Criminal Procedures and Investigations Act).

I immediately thought of getting the initial account from the victim and what had 
happened during the incident in their own words, this allowed me to gather as much information with regards to the offence and to identify the offender involved. College of Policing states “positively engage with victims at the time of report”. College of Policing (2021) (Victims’ code for policing).
College of Policing (2020) state how beneficial first accounts are when “Identifying offenders and establishing whether an offence has been committed” College of Policing (2020) (introduction to initial accounts).
I employed the National Decision Model at the start of the investigation to allow me to make an informed decision and develop a strategy throughout the investigation.
College of Policing (2013) provides the National Decision Model and how I used it during the investigation.

I utilised the National Decision Model at the start of the investigation to provide me with an investigation template and how I can conduct the investigation.

I gathered as much information I could from the reporting person, this allowed me to start the initial investigation into the offence and any relevant material that I may need for an investigation such as CCTV, I assessed the information provided by the reporting person to help me identify who the individual was that caused the criminal damage and assaulted the reporting person, I also collected the relevant closed-circuit television and phone footage of the incident. I ensured that the suspect was the correct person in the phone footage and that there was sufficient evidence to charge the correct suspect with the correct offence. College of Policing stated, “Prosecutors must be satisfied that there is sufficient evidence” College of Policing (2013) (Investigation introduction) (evidence)

Upon gathering the closed-circuit television and all relevant footage that was recorded by witnesses of the incident, I reviewed the footage along with my tutor to get a better understanding of how the incident occurred and what had happened.

It was clear to me that the suspect had committed the offences of criminal damage and assault and what the victim had told me prior whilst conducting a phone statement corroborated the footage. 

I had to consider what powers I could utilise such as Police and Criminal Evidence Act (1984) (Code G) states “anyone who is guilty of the offence” in terms of arrest, but due to the time that had passed the grounds of arrest had disappeared. GOV.UK Legislation (1984) (Police and Criminal Evidence Act 1984) (Section 24A).

My options were to conduct a voluntary attendance interview of the suspect or to conduct a contemporaneous interview at the suspect’s address, due to the suspect wanting a solicitor present, I wanted to conduct a voluntary attendance interview at a Police Station. Spicer, J.D. states “In many ways, being voluntarily interviewed by police is not that different to being interviewed under arrest” Spicer, J.D. (No date) (Voluntary police interview).

Being aware of my possible unconscious bias due to the subjects extensive previous offending history, I offered the male the option of a voluntary attendance interview with a solicitor rather than arrest due to his personal circumstances due to the subject being a long-distance driver. Upon reflection I adhered to the policing values of impartiality due to allowing the subject to attend the Police Station voluntarily. College of Policing states, “We must show impartiality throughout our dealings” College of Policing (2017) (Impartiality).

I informed the suspect that “they can attend the station on a voluntary attendance with a solicitor”, the suspect agreed with the voluntary attendance interview, and I was then put into contact with various solicitors to organise a date for the interview to take place.
A solicitor had contacted me whilst on my rest days to organise a date for the voluntary attendance interview and to which we both agreed a date and time.

[bookmark: _Hlk124079095]I was not able to utilise discretion during the investigation due to numerous reasons, the offence was one week old when I received it and due to the nature of the offence, there had to be positive action. Study.com (No Date) states that discretion is a decision whether to make an arrest.

I reviewed how the interview was conducted, and the suspect had given me a guilty plea for the criminal damage but a non-guilty plea for the assault. Upon completion of the investigation, I reviewed how my interview went and how I could improve for any future interviews. Criminal Damage act (1971) states “A person who without lawful excuse destroys or damages any property belonging to another” GOV.UK


By using the victim crime codes when updating the victim, it gave me a set amount of time and guidelines that I need to abide by when conducting the investigation, Ministry of Justice (2020) states “The Victims’ Code sets out the minimum level of service victims can expect from criminal justice agencies”. Ministry of Justice (2020) (Code of practice for victims of crime in England and Wales.
During the investigation, any relevant material that I utilised such as CCTV and witness statements, I kept safe in a password encrypted file as to only allow myself access to the file and to prevent any data breaches. Grid law (2021) (7 Practical tips for protecting confidential information)
I made the investigation transparent, whenever I had an update relevant to the progression of the investigation, I would contact the victim via mobile phone. along with adhering to the CPIA regulations. the College of Policing states “investigations should be carried out as transparently as possible”. College of Policing (2013) (investigation introduction). 

Farsight provides an argument that “In recent years CCTV surveillance has become an essential pillar of security”. Farsight (2021) (Five key benefits of monitored CCTV surveillance)

College of Policing argues that community engagement is effective when dealing with the community. “Evidence has shown that effective community engagement, targeted foot patrols and collaborative problem solving can significantly increase public confidence in policing activity”. College of Policing provides (2013) (engagement and communication)

Whilst investigating the offence, I ensured that I kept in line with the competency and values framework, I took ownership of the investigation, I utilised the National Decision Model to assist me with making an informed decision with how I was going to conduct the investigation and if there were any short comings during the investigation then I would have been personally responsible for them. College of Policing states, “personal responsibility for seeing events through” College of Policing (2017) (We take ownership)

With regards to the information, I received during the investigation, I ensured I viewed all relevant pieces of information and disclosed them to the solicitor present at the interview. Health Safety Executive (No date) (Key requirements of the CPIA)

Following the gathering of evidence and speaking to the necessary victim and witnesses, I rang the suspect and explained that I need to speak to them with regards to an incident involving criminal damage and assault that happened.

Whilst conducting my investigation I adhered to the Management of Police Information policy and ensured that I did not breach data protection throughout the course of the investigation College of Policing has set the policies of Management of Police Information and that Police Officers must abide by during daily operations such as investigations, “It is essential that information is collected, recorded and evaluated”. College of Policing (2013).

When the investigation was completed, I had a conversation with my sergeant as I was unaware of what a postal charge requisition was, I then completed a case file following this, I conducted some research to get a better explanation of what a postal charge requisition is. Titchener states “A postal requisition or postal charge is the name for a magistrates’ court summons. Titchener (29/04/2021).

My sergeant agreed to charge the suspect with the Criminal Damage and Assault. I had to complete the relevant case file for the investigation, so I collected sensitive material such as the 999 calls on the day of the incident and the voluntary attendance log.

I Listened to the 999 call and redacted any personal information due to the offence going to magistrate’s court and to protect the identification of the people involved. I revised the voluntary attendance log due to the custody sergeant having asked personal questions to the suspect, I redacted all the information that would not be relevant to the court case along with protecting personal information. LexisNexis (2017) states “redaction is the process from when text is masked”. By completing the following redaction, I also adhered to the Criminal Procedures and Investigations Act (1996).

On reflection, by employing the use of the National Decision Model early during the investigation, I was able to develop a strategy regarding how the investigation will take place and what information I needed to conduct the interview.

I also adhered to CPIA regulations during the investigation by reviewing all relevant material to the investigation such as CCTV and statements, to keep in line with CPIA I made sure all relevant material for the investigation was kept safe and that only I had access.

In the future, I feel more confident when conducting investigations and collating the correct information required for it. I also feel that I can complete a case file to the correct standard.
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	Specific-
Improve my communication skills during incident.








Measurable- 
This would be measurable by the feedback I receive from my tutor and colleagues.








	Achievable-
By attending incidents with my tutor and taking note of their communication styles,

Utilising different models such as Betaris Box and LEAPS.

Realistic-
This is extremely realistic and forms an essential part of dealing with incidents.
	My tutor.
Sargent.
Teammates.
	Timescale-
I will achieve this during my initial tutorship period of twelve weeks. This will be evidenced by tutorship sign off.

	Specific-
Taking control and the lead of incidents.









Measurable-
This would be measurable by the feedback I receive from my tutor and colleagues.











	Achievable-
By attending incidents with my tutor and colleagues and learning the different working styles of other colleagues, which I can copy, to ensure my continued learning

Realistic-
I believe this is extremely realistic by attending incidents, my confidence will grow in how to deal with different situations.
	My tutor 
Sargent
Teammates
	Timescale-
I will achieve this during my initial tutorship period of twelve weeks. This will be evidenced by tutorship sign off.

	Specific-
To learn how to correctly complete various statements such as Victim Personal Statements and witness statements.


Measurable-
Allow my tutor to read over my statements whilst at incidents and to instruct me on any errors so I can learn.










	Achievable-
By attending more incidents where statements are needed and to learn what details are needed in the statements such as points to prove.

Realistic-
I believe this is realistic and feel that the more statements I complete the greater my confidence will grow in statement taking.
	My tutor and Sargent
	Timescale-
I will achieve a basic standard within my twelve week tutorship however I feel that I will continue to grow in confidence throughout my career with regards to statement taking.
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