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Task1
 
Reflective writing: firstly, I will discuss what I understand by reflective writing, reflective writing is describe how something made you feel how it changed you and what you learned it helps you get a deeper understanding of yours or someone else’s experience the reader understand what the writer feelings on the subject they are writing about. I believe my strengths in reflective writing are that I’m a very expressive person so reflecting on the subject I am given is easy for me so I can reflect on my mistakes and hope to improve on my work this has helped me improve on my studies because by using reflective writing and actually thinking about where or what I can improve for example I used to have a bad time public speaking E.g. giving a public presentation but reflective writing helped me identify the exact things that make me bad at public speaking 

helping me improve me skills. My weakness when it comes to reflective writing is that I can sometimes be too hard on myself or miss key points about myself that I don’t see for example at the beginning of university I did not know how to use Harvard referencing and I believed I was using it correctly until one of the teachers told me I was using it wrong and showed me the correct way Lastly the teacher have helped both improve on my reflective writing and help me improve on the things I was doing wrong when it came to doing reflective writing.

An Academic essay is a writing that is made to discuss or persuade someone about a certain topic an academic essay should include an introduction to a topic a main body/main point and a conclusion. My strengths when it comes to academic writing is my creativity because academic writing is mostly a 3 part essay(introduction, main body and conclusion) it gives me a chance to write with restrictions it also helps me make a strong clear point back it up with evidence and sum it up simply for the reader to understand my point this helps me in my studies because of the structure of writing a academic essay I can get my point across easily and clearly. My weaknesses when it comes to academic writing is I’m not very good when it comes to grammar and punctuation which is one of the most important aspects of writing a academic essay. The teachers at the university have greatly helped me improve on this by reading my assignments before I submit them and providing feedback. 
An academic report is discussing the report of something for example a survey or even reviews of something like an item or a product the layout is usually an introduction, what was used for example a survey the results or the research a discussion on the results of the research you conducted and finally a conclusion where you summarise your findings and what the findings mean. My strengths when it comes to writing an academic report are getting the ideas for the report planning and organising the report so it’s simple for the reader to understand. My weaknesses are that I some go off topic and my writing can sometimes by very vague making my academic report longer than it needs to be. The university helped me improve in this by showing me examples of past academic reports and explaining what I’m doing wrong and telling me how to improve on my mistakes. 

 

Task 2 
Harvard referencing is a referencing method used by Harvard university it is used for academic writing like academic essays and academic reports the structure of Harvard referencing is authors name year of publication title of the work the place where you got the information for example a book or website and a link to the article So for example if I got a statement for a website I would write: Mark C 8th dec 2023“ How we fell in love with premier inn” https://www.telegraph.co.uk/travel/travel-truths/how-fell-love-premier-inn/    

Harvard citation is cited by an author and date method it is used within you essay and the rest of your reference is given at the end of your essay in a form of a reference list. At first Harvard referencing was very difficult for me as it was very confusing and the first time I very saw this type of referencing it was very difficult for me to learn this and I’m still not 100% percentage sure I understand how to properly use the Harvard referencing method have improved on this in recent months about i believe I need further improvement to fully master Harvard referencing further more  I also believe that the teachers of the university greatly helped me to improve my discussing what I did wrong and in what places I made the mistakes the university teachers also gave me tips on what to remember to do Harvard referencing correctly. There are many resources to support me and help me learn for example on Moodle it explains how to do Harvard referencing I as well watch old videos of the lessons where Harvard referencing was mentioned to help me improve, I also email the teachers and ask for support when possible and if I believe I am doing something wrong when it comes to referencing.















Task 3 
 
I am very good at time management I uses many method to make sure I manage my time correctly for example I am very good at multi-tasking doing multiple things at once helps me keep a lot of the things a do in check it can be both with university work/ assignments or even house work like chores but I also make sure to multitask when I have more simple things to do and not when I have important things to do because it can cause mistakes because you are focusing on too many things at once which can make you make simple mistakes. Another time management skill I use is prioritising, by doing the more important and time-consuming tasks first this helps me meet deadlines and avoid doing everything last minute and failing in what I’m doing I by making sure the harder tasks are done I also give myself time to relax and not be stressed out leaving the more simple and quicker to get done tasks to be done. My great time management skills can help me achieving my goals In a professional practice by helping get tasks done and always being on time with my tasks and even get promotions at work for example if my employees gives all the staff assignments to complete and I complete them first because of my great tine management skills my employer will be impressed by me and my working leading to a good relationship and possibly even promotions. To my fellow students I would advise to make a schedule for their tasks this will make sure they are never behind on anything, and they don’t stress about having to do everything at once I would also suggest that they do the most important tasks first and not the other way around, so they don’t feel overwhelmed when a deadline is approaching. I achieve my greatness by always following a schedule and making sure to be strict with myself.

















Task 4

I really enjoyed the industry day unfortunately I had to listen online because the actual event was held in Wales I really wish the event was held here in London I enjoyed the stories of everyone that spoke I felt really inspired that people who also worked in hospitality would give a speech about their life business that they are managing and their personal experience when it comes to the hospitality industry as a whole I remember one man who was discussing that they had about 30 years of experience working in the hospitality industry it was amazing to have people with this much experience discussing their what to do and what not to do when it comes to the hospitality industry I also remember one person who said to always have a passion for what you do if you want to be in the hospitality industry and the main reason for that is because the hospitality industry is all about the people. Dealing with people and making them feel welcome and safe is the main reason the speaker said that they love this industry. One of the men giving the speeches also mentioned that to succeed in the hospitality industry you have to have a team you can trust and support without that there is no way to succeed. The industry day has really appreciated the hospitality industry and made me believe this is the only thing I want to do with my life. For advice I asked some of the teachers I also discussed a lot about what was said with my teachers they helped me by answering any of the questions I had as I couldn’t be there physically the teachers helped me get answers to the questions I had about the industry day as a whole the only thing I didn’t like about the industry day was that I couldn’t physically attend and ask the speakers the questions I had face to face.
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Task 5

My strengths when it comes to the hotel industry are I’m very good at teamwork stuff like time management effective time management goes hand in hand with responsibility as I am good at that I can complete tasks and never miss deadlines this also helps me move to other tasks more efficiently. I’m also very good at problem solving being good at problem solving helps me quickly find problems and find a quick and efficient way to solve them. I also have very good communication skills for example I am very good at active listening I make sure to pay close attention to the person that is speaking which would help me have a better relationship with my coworkers active listening would help me help customers. Another one of my great communication skills is that I always make sure to show respect I know when to join a discussion and when not to I also make sure to let people speak freely this creates a good environment where everyone can communicate effectively. Another good skill of communication that I have is empathy, having empathy as a skill would help by understanding other people’s emotions for example if a customer of a hotel, I’m working at is upset or unsatisfied with their stay I can help calm down and deflate the situation. One of my weaknesses is I’m not good at assertiveness I’m a very easy-going person it’s very hard for me to say no to someone it’s sometimes hard for me to be direct if I have a problem with something someone has done. I can improve this by practicing saying no to people I can also rehearse what I want to say to people for example I can practice general scenarios I would face and think of ways to respond beforehand.

 

 

 










Task 7 Health and Safety Poster: 
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Health & Safety

These are the basic rules of Health and safety.

1 in case of a fire take the 4. Make sure to report any

closest exit to depart
the building proceed to
a assembly location,
until given permission,
do not Fo back inside
It_rf1e building. Do not use
ifts.

2 Make sure to test any
equipment you want to use
before using it as faulty
equipment may cause
injuries.

3 when using any type of
chemicals make sure to use

Gloves and protective eye
wear.(only staff should
handle any types of
chemicals.)

unsafe conditions if you
have any doubt about a
certain facility make sure to
speak to a member of staff.

A first aid kit is located near
every exit the best way to
recognise a first aid kit is by

finding a cross on the front.

for any more
infomation speak to a
member of staff.




