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INTRODUCTION
Effective communication is an essential component of high quality and person-centred care for adults living with dementia (NHS,2026). In the case of Mrs Thompson, an 84-year-old discharged recently from hospital following pneumonia and her missed medication thus episodes of confusion all together highlights how communication failures can directly impact wellbeing, safety and continuity of care.
 This report will discuss the importance of effective communication in Mrs Thompson’s care, including communication with her and her family while maintaining confidentiality. Therefore, record keeping, effective communication and collaborative working are key principles very important. They all ensure that professionals communicate clearly and work together effectively to promote autonomy, reduce risks and improve her overall wellbeing. In health and social care communication is defined as the accurate, two-way exchange of information thoughts, and feelings among carers, patients and health provides.
According to the NHS (2026), Effective communication is defined as the empathetic, clear and structured exchange of information among healthcare provides, care teams and patients, that leads to safe treatment and better outcomes.
1.Effective communication in Mrs Thompson’s care
Effective communication is essential in delivering safe, person-centred care, and achieving positive health outcomes. Healthcare professionals can understand individual’s needs, their preferences and concerns in so doing building trust and promoting dignity and independence (NHS England, 2023). In Mrs Thompson’s case, effective communication is vital because she has mild dementia situation, which affects her memory and the ability to process information. This contributes to her forgetting to take medication and becoming confused and increasing the risk of harm.
Professionals when communicating with Mrs Thompson should follow the core principles of effective communication which include respect, active listening, empathy, confidentiality and persons-centred care (skills for care,2024). Since dementia affects the memory, one piece
of information at a time without rushing her, maintaining eye contact, speaking calmly, simple sentence, avoiding medical jargon can improve her understanding.
Equality act 2010 core principles reflects and protects individuals from discrimination based on protected characteristics such as Age and disability. Asking her to repeat important information in her own words and use of pictures, reinforcing verbal information with written reminders and use of medical charts to support her daily routine is so important before making assumption.
Non-verbal communication is equally important; warm facial expression, gentle tone of voice and open body gestures can reduce anxiety and help her feel safe and respected, in addition to all the above for to be effective the message must be clear, consistent, transparent, accessible and invisible.
Overall effective communication promotes Mrs Thompson’s safety, independence and wellbeing by using person-centred communication, involving her family members and respecting confidentiality to her cognitive needs; therefore, professionals can reduce errors, improve collaboration and provide high-quality care.
Communicating with Family members.
 Although Mrs Thompsons lives alone, family involvement can help to strengthen continuity of care where available. Transparent, factual and timely communications with relatives and with her consent when incidents occur should be put into practice especially where it is in her best interests if she lacks capacity. The professionals would share relevant information about her medication, Care plan and safety concerns but maintaining confidentiality in accordance with the Data Protection Act 2018.
2.Impotance of Good administration skills: The case of Mrs Thompson.
In the context of Mrs, Thompson am 84-year-old with mild dementia, recent pneumonia, and ongoing domiciliary support, administrative competence directly influences the quality and continuity of her care. Therefore, good administrative skills are so important to effective, safe and legally compliant practice within health and social care, 
Communication is one of the most important parts of providing high quality respectable and safe support to people. Let it be that your services are within the hospital, care home or even someone’s home, your response in speaking, talking and understanding others can make a very big difference (NHS,2023).
Administrative competence ensures that there is coordination between the service users and givers, in that care delivery is safe and compliant with legal and regulatory framework. In cases involving older adults like Mrs Thompsons 84 years with cognitive impairment, the quality of administrative work influence risk management, continuity of care and safeguarding care outcomes.
 Therefore, effective administration, ensures that information records are shared appropriately and accurately used to support decision making across multidisciplinary teams. On the other hand, poor administration can lead to failures in inter agency communication and medical errors which all pose a significant treat to service users.
Record keeping is so essential and a foundational administrative tool widely used in maintaining high standards of care, for Mrs Thompson who has mild dementia, a history of missed medication, precise documentation of medication administration, incidents and behaviour changes are critical in that all records must be accurate, complete and contemporaneous in accordance with the CQC fundamental standard and the NMC Code (2018).
Effective record keeping supports clinical medication review decisions and informs safeguarding assessments like when she was found outside without appropriate clothing, It also ensures that all parties like GPs, community nurses and cares involved have access to reliable information.
Administrative practice must comply with legal requirements, particularly the DATA Protection Act 2018 and the UK GDPR. These set out principles governing the processing of data including transparency, fairness, lawfulness and security (Information commissioner’s office 2021). With all these principles in place, Mrs Thompson’s sensitive information like her dementia diagnosis is handled appropriately. Minimisation of data ensures that only relevant information is record. Secure storage and restricted access protect her privacy and dignity, while accountability requires organisations to demonstrate compliance through policies, audits and staff training,
 The Caldicott principle reinforces the importance of good administrative practice, and it requires that information sharing is justified, conducted and proportionate through secure channels (Department of Health,2013). In Mrs Thompson’s case, sharing incident reports with local councils is necessary due to safeguarding risks, but must be supported by accurate document and adherence to confidentiality standard.
Overall good administrative skills are essential for ensuring safe, person-centred care. They support legal compliance, enhance communication, and protect vulnerable individuals like Mrs Thompson from avoidable harm.

3.Approaches used to foster effective collaboration.
Effective collaboration between agencies is so essential for providing efficient, coordinated and persons- centred services. Multi- agency type of togetherness and working brings professionals from all back grounds to share knowledge, resources and expertism on the table. However, this can lead to challenges that need to be actively managed (NHS,2025).
· Clear communication is vital in that respectful and regular agreed channels of communication are followed promptly and appropriately in sharing information.

· Multi-agencies should work towards common objectives that focus on the individuals’ needs and wellbeing, and agreeing on shared outcomes helps everyone work professionally in the right direction.

· Training workers together improves understanding of different roles, policies, and procedures. this strengthens teamwork and relationships.
· Respect and professionalism are very important and in the case of Mrs Thompson, effective collaboration lays on mutual respect for the knowledge and expertise of professionals in having trust and encourages sharing information and raising concerns without bias (NHS England ,2025).

4.Addressing and overcoming challenges in multi-agency working.
Professionals in the health and social care industry often faces challenges like communication breakdowns, conflicting priorities and unclear responsibilities. About Mrs Thompson 84 years old, multi agencies working and taking care of her should following strategies: -
· Have joint training sessions to build shared understanding of dementia, risk management and safeguarding.
· Multi agency workers should have structured communication tools taken seriously such as SBAR (Situation, Background, Assessment, Recommendation) to follow clearly and standardise information sharing.
· In Mrs Thompsons case regular multidisciplinary meetings to update care plans, review incidents and agreeing on action to take would be so vital in addressing and overcoming challenges.
· When accidents happen and professionals disagree when risks increase, all multi agency workers must have escalation pathways to ensure that concerns are addressed clearly and in a professional manner.
Therefore, for Mrs Thompson all these strategies will help to ensure that medication concern’s, safeguarding risks are monitored and properly addressed in so doing all the professionals will work cohesively to maintain and support her safety and independence.
Conclusion
Under effective communication, Mrs Thompsons case study demonstrates how administrative competence, communication and collaborative practices are interdependent elements of clear, safe and person-centred care. They ensure that she understands clearly that her care, feels respected and remains involved despite her cognitive condition and challenges. Lawful handling of data, informed decision making and accurate documentation are all clearly supported by strong administrative skills. Multi agency collaborations ushers in the togetherness and expertism of GPs, community nursers and domiciliary cares ensuring that risks are detected early and consistently addressed. Therefore, when these elements work together, they create a very strong framework that promotes dignity, protect vulnerable individuals and enhances wellbeing. So, strengthening these practices is very important and so essential not only to Mrs Thompson but for all the services users with complex needs. 
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