

Ashfaq Ahmed Birmingham
Ashfaqahmed202233@gmail.com

[image: ]
[image: ]
[image: ]
Personal Profile
I am able to manage my own time and prioritise my workload. I am able to work well under pressure, to quality and standards and to follow procedures. I have experience of working to targets, timescales and deadlines. I am conscientious and hard working individual who enjoys doing my job well. I am flexible and adaptable and a quick learner who is willing to learn and take part in trainings.
Supporting Skills
· Work well under pressure
· Ability to work well with others
· Ability to accept criticism and work well under pressure 
· Excellent verbal communication skills
· Customer service skills
Career Summary 
Taxi Driver 
· supporting clients with the loading and unloading as needed.
· Starting and stopping the taximeter at the correct times.
· Using the fastest route to reach the client's destination.
· Making sure that clients remain safe throughout the journey.
· Processing cash payments, proving the right change.
· Ensuring that the vehicle remains clean and in excellent working condition
· Providing excellent customer service and answering questions.
· Abiding by all transportation laws and maintaining a safe driving record.

Car sales 
· Selling new and used cars
· Demonstrating vehicles to potential customers 
· Providing excellent customer service and answering questions.

Parcel delivery driver 1999-2002
· Loading, transporting, and delivering items to clients or businesses in a safe, timely manner.
· Accepting payments for delivered items.
· Providing excellent customer service, answering questions, and handling complaints from clients.
· Abiding by all transportation laws and maintaining a safe driving record.
· Preparing reports and other documents relating to deliveries.




1994 -1999 Harvest time – Shift Supervisor
· Managing and maintaining inventories throughout peak times
· Communicating with staff clearly and effectively 
· Manage workflow to maximise customer satisfaction
· Organise staff schedules and workloads to maximise productivity
· Monitor preparation orders to ensure efficiency 

1991-1994 Deep Pan Pizza – Kitchen Assistant 
· Practicing safe food handling procedures at all times
· Using kitchen equipment according to manufacturers guidance 
· Ensuring hygiene is adhered to when using tools and utensils
· Changing and sanitizing equipment as and when required


Education
Current  -  University of Wales

GCSE
· Mathematics – B
· English C

Languages:

· Urdu 
· Punjabi 
· English 

Cover letter:

 
Dear Sir/ Madam,
I would like to apply for the role of Shift Manager as advertised on your website. Over the years I have gained a range of skills which would make me an ideal candidate for this role. My previous roles have enabled me to gain a strong background in customer service. I believe I have good team working and listening skills and I am able to learn and pick up new skills quickly. I am experienced in taxi driver since 12 years and present this also includes car salesman 6 years since present. I also have experience in supervising the kitchen for 3 years.

Please find enclosed my CV and I look forward to hearing from you.
Kind regards
Ashfaq Ahmed
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Shift Manager
Lidl - Birmingham B24

Job Company

Our Shift Managers keep our stores running like clockwork.
-rom motivating the team and delegating tasks, to rolling
up their sleeves and getting stuck in, our Shift Managers
nelp us to maintain our high standards every day. They
support our Store Managers and Deputy Store Managers
and take full responsibility for the shop floor when running
3 shift.

You will help satisfy customers and be the crucial difference
n ensuring your store meets its targets. It's fast paced, and
“an be tough, but you'll see the rewards from putting in the
nard work. Join us and be part of an internationally-
-ecognised growing brand. Choose us to progress your
career and we'll give you the responsibility to prove yourself
s a leader. Find out more below and apply for a career a
_idl less ordinary.

Once your application has been reviewed if it matches to
he requirements of the role someone from the recruitment
‘eam will get in touch to chat about your application. The
orocess will include a telephone interview and face-to-face
selection event. We look forward to receiving your
application.

Nhat you'll do

® | ead and motivate your team, in accordance with our
Leadership and Company Principles

® (Create an environment where your colleagues can do
their best work
Delegate tasks and solve problems swiftly
Lead your store in the absence of the Store Manager
and Deputy Store Manager, taking responsibility for
day-to-day operations including the monitoring of
store figures

® Keep on top of freshness, inventory and stock

Apply on company site
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Job Company

® Keep on top of freshness, inventory and stock
management, and cash processes to ensure shifts run
smoothly

® Keep everything tidy and clean, on the shop floor and
behind the scenes

® Ensuring and providing excellent customer service
throughout the store

What you'll need

® Experience of leading a sizable team to achieve
targets in a fast-paced environment

® The ability to effectively delegate tasks and motivate a
team

® A customer-focused manner, remaining level-headed
in any situation

e Willingness to work as a key part of the store team,
completing daily tasks on every shift

® Aresponsible approach and excellent communication
skills so you can provide your colleagues with
feedback to help develop themselves and the store

What you'll receive

This isn't getting by. This is getting what you deserve. We're
proud to have a culture and salary structure that promotes
both the equality of opportunity, and pay.

Working at Lidl is rewarding, in every sense, because we
give you the training to succeed in your role and plenty of
opportunities to progress your career here. We're proud to
offer a competitive hourly rate with 30-35 days’ holiday per
year (pro rata). Save for your future with our pension
scheme or save today with a 10% in store discount, plus
extra discounts on days out, cinema tickets and much more.

Please note your employment is conditional upon the

Apply on company site
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Job Company

in any situation

e Willingness to work as a key part of the store team,
completing daily tasks on every shift

® Aresponsible approach and excellent communication
skills so you can provide your colleagues with
feedback to help develop themselves and the store

What you'll receive

This isn't getting by. This is getting what you deserve. We're
proud to have a culture and salary structure that promotes
both the equality of opportunity, and pay.

Working at Lidl is rewarding, in every sense, because we
give you the training to succeed in your role and plenty of
opportunities to progress your career here. We're proud to
offer a competitive hourly rate with 30-35 days’ holiday per
year (pro rata). Save for your future with our pension
scheme or save today with a 10% in store discount, plus
extra discounts on days out, cinema tickets and much more.

Please note your employment is conditional upon the
Company's receipt of satisfactory references and if
requested by the Company, a satisfactory Disclosure and
Barring Service check.

Disclaimer: due to the high volume of applications we
receive, we reserve the right to close a vacancy earlier than
the advertised date. This is to ensure our teams can
manage application levels while maintaining a positive
candidate experience. Once a vacancy has closed, we are
unable to consider further applications, so please submit
your application as soon as possible to avoid
disappointment.

Hiring Insights

Apply on company site
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