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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 
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Task 1 
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Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.
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1250
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Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750
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	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


For this task, I am going to describe how I have minimised stress and how I have had to develop resilience in what has been a challenging time as I have adapted to a new work place and new colleagues. I will be using the Gibbs’ model of reflection to structure my answer. 

For my first few sets, my tutor was acting up so I had to adapt as I was working with many new people over my first few days however everyone was helpful and all offered advice as I adapted to my new role as a Police constable. I did find it stressful not having a tutor especially during my first few weeks in a new job however, I got a chance to work with each member of the team, which helped me build relationship faster with them. 

To combat stress I continued to be active outside of work as I spoke about in the previous workbook it is a method I have used previously and something that works for me. During my new role, however it was more difficult to find the time to exercise due to shift patterns. Knowing the benefits however I made it a high priority as I know without physical activity the workload and pressures of a new job would have got on top of me, to if I couldn’t make the gym on a certain day I would try and go on a run at least. As well as reducing stress in my opinion, pushing yourself physically is great for building resilience something that is vital in my new job role and will help me throughout my career. 


Virtually any form of exercise, from aerobics to yoga, can act as a stress reliever. If you are not an athlete or even if you are out of shape, you can still make a little exercise go a long way toward stress management.
 
 (Anon., 2021)


The shift pattern is something that I have dealt with in previous jobs so working nights is nothing new to me and I was able to adapt easily to it. I find that being proactive throughout the day is what helps me deal with the night shifts as it gives me energy throughout the night something that is very important, as you have to be alert at every call you arrive at. 


Something I have started doing that I have picked up from my tutor is making notes I have not always been the most organised in the past and this is something that obviously leads to stress so making notes and planning things  has helped me  keep on top of my workload. On reflection, it is something I should have used a lot sooner as I really see the benefits of it. 


An element of the job that caused me the most stress is learning the new systems and all the new technology as it is something new to me and despite the initial training, I still worried about it.  To combat the stress that came with this I researched and used a variety of tools made available to me by SWP on my rest days and days prior to joining. This definitely helped minimise stress as I had an idea of how to update calls.


Something simple that helped me a lot to minimise stress was to ask plenty of questions I was working with experienced officers and tried to get as much information out of everyone I worked with. This is something simple and it really helped particularly with understanding my new role and what is expected at calls and as well as the updates and everything, that goes along with it. I understood that joining a new team I had a lot to learn and the rest of the team were all a lot more experienced than myself. I have worked in several teams before so the dynamics of doing so were not new to me and I am aware that in a good team each member will have their individual strengths and weaknesses.


When a group of people work together in a healthy and positive environment, they are more likely to bond and develop friendships. Such is the social behaviour of human beings.

In such situations, people cooperate much better than a hostile environment. A close-knit group of people are more likely to showcase healthy competition and a desire to achieve goals.

 (Karia, 2021) 


I believe I have adapted well to being part of a new team and I think it will only help me positively as I continue with my career.   


Word count: 766 
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


During this task, I will use Bortons reflective model 1988 to structure my answer and explain my role in a policing incident involving and offender and a victim. I will explain my role and the actions I took, I will reflect on things that went well, and things that I need to improve in the future, as I deal with similar situations. 

Whilst on patrol in a G1 call came in from a different sector however as everyone was tied up with other commitments my tutor and I answered the call and attached ourselves. Due to the call being a fair distance away, it gave me plenty of time to review the call and pass on any information regarding it to my tutor who was driving. 

The initial call was that there was a fight ongoing between two twin brothers and one of them has assaulted the other by punching him in the face the call was from a female who was in the flat with the brothers there was no initial information other than the altercation was believed to be alcohol fuelled.  


There are a number of theories as to why alcohol may contribute to aggression. One prominent theory, ‘alcohol myopia’ proposes that alcohol can reduce our ability to think straight and narrow our attention. We may miss social and environmental cues that help us to interpret situations rationally. This means that if someone provokes us when we’re drunk, we might rise to the bait rather than thinking of the consequences. This can lead to violent or angry reactions from people who would usually just shrug things off.

 (Anon., 2021)

I used my radio first asking if there was any further information about the call such as description of people involved and the exact location just so as we arrived we had as much information as possible. The control passed over further details that the incident was ongoing however and the incident was between two males, they could not tell us anymore, at this time, I used my Samsung device to check the log and check THRIVE. Again, that was not that much information that had been passed so I knew to be wary when we arrived. 

On arrival at the location, there was on signs of disturbance and the territorial support unit who were there to assist joined us. We made our way into a block of flats to a room that was located on the second floor, a female answered the door, and everything appeared calm. A male fitting the description we had been given joined us in the hallway as we tried to establish what had happened. The male admitted to us that he had hit his brother who was still in the flat with the TST officers however he only did so once and it was in self-defence as his brother had been drinking a large amount and he was alcohol dependant. It was at this point we learnt that the brother who had been assaulted had only recently been made homeless and had nowhere else to stay. 

We made our way into the flat to get an account off the other male who was in a bedroom and at this point even though clearly intoxicated remained calm. I asked the male what had happened and he refused to disclose and information and kept trying to leave the room in order to obtain more alcohol. 



Officers and staff routinely find ways to manage conflict situations without physical force. While many are already highly skilled in the non-physical aspects of conflict management, forces have responsibility for ensuring that all officers and staff have these skills to a consistently high standard.

(Anon., 2021)

 My tutor could not get any signal on her radio so had to leave the flats in order to contact the Sargent for advice on the situation,  it was clear that the two would have to be separated however due to the male being made homeless we had nowhere to take him. 

During this time, the male began to act aggressively towards TST officers and myself, shouting abusive slurs, at his brother who was still outside the flat at this point. I remained calm as I tried to defuse the situation and bring the male back down; I knew that the way I communicated and acted with him could have impacts on his attitude and behaviour. Something that I have been aware off and use at every call I attend. My reason for doing this was that I hoped I could calm the male down however due to his levels of intoxication I knew this would be difficult.  There is a model called the Beatri box model that explains how one-person behaviour can have an impact on another’s. 

Despite my best efforts the male’s behaviour worsened he began to pull pictures off the wall, the abuse was becoming louder and the language the male used was getting worse. It is at this point I made the decision after a brief discussion with assisting officers to arrest the male for a breach of the peace the necessity was for a prompt and effective investigation and to protect a vulnerable person. 

The TST team assisted in handcuffing the male as we was non-complaint and it was a struggle getting the handcuffs on this resulted in me having to use force in order to handcuff the male. This was the first time I had ever handcuffed someone who is non-complainant however I was confident and I knew as long as I could justify the force it would be fine.  I explained to my tutor what had happened once she had returned I told her why I had committed the arrest and she agreed that I had done the right thing. We then had a discussion as the initial call was for the assault we both agreed that the male was acting in self-defence and due to there being no injuries or complaints; we conveyed the one male to custody. 

As we conveyed him to custody, the male was being very abusive in the back of the car I had to remain calm and at times restrain him as my tutor drove us there. When we got to custody the male was placed in a holding cell as he was in there he began to head-butt the walls I then had to enter the cell to restrain the male from hurting himself again only using force that was necessary and proportionate. 

My tutor and I then made our way back to the station to do the relevant updates and reports, on our way back to the station we reviewed want went well and how I dealt with the situation as I had not dealt with that much conflict before and as I said it was my first time hand cuffing someone who was non-complainant. I thought I dealt with it very well there were a few times were I could’ve lot my temper with the male and his behaviour however I remained calm and professional. I also was happy with the way I used my powers as a police officer I reviewed my options and acted accordingly I feel the arrest was necessary and was the best thing to do in this situation. My tutor agreed and she said it was a difficult situation to deal with due to the man being homeless and the initial call not being what it seemed as we ended up arresting for a different offence.


Word count: 1251












Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



For this task, I will talk about a time that I led and conducted an interview and how I used my communication skills and I will reflect on the decisions I made and how they assisted me to conduct my interview. I will use the Gibbs reflective model in order to explain what I did, why I did it, if it was effective, and if I would use it again in future investigations. 


The initial incident and arrest involving the suspect that I would interview for was not conducted by myself; another team had arrested the male and started the investigation. They had received information that a male was seen in a local park with a shiny metal object the person reporting believed it as a knife and he was seen waving it at children. My colleagues on a different team stopped the male nearby and after searching; him found a metal crow bar on his person. When the male arrived in custody, he told the Sargent and officers present his English was very limited as he was from Ethiopia and would need an interpreter in order to be interviewed. 

My first involvement in the investigation was to take a witness statement of the reporting person as the evidence gathering stage began. I contacted the witness and arranged an interview they were unable to visit the station so I visited the person’s home and took the statement. After I had taken the statement, the next stage of the investigation would be to conduct house-to-house enquiries, also try to obtain, and CCTV footage that may have been in the surrounding area. 


After finishing the investigation stage and gathering all, the evidence that I could it was then time to start planning and preparing for the interview. This was only my second interview and I learnt that it would be the first one where I take the lead so I was slightly nervous so I wanted my preparation to be thorough and set up for the best interview possible. To plan the interview I looked back at the techniques that I had been shown during my 6 months of initial training. I used the PEACE model and I made sure to write many open questions to put to the suspect. To assist in the type of questions I wanted to ask I wrote down the points to prove for the offence of being in possession of an offensive weapon and worded the questions accordingly. 


I think the most important part when conducting an interview is to use your communication skills, as you need the witness or suspect to understand what they are being asked in order to best obtain an accurate and truthful account.


With the evidence gathered and the planning done, I was confident heading into the interview the confidence came from the planning that I had done this is something I will remember in future interviews. Usually I would head to the interview after planning but in this scenario, I had to contact language line in order to get an interpreter to meet us at the police station. The suspects had been read his rights and they were explained to him in his native language in this case he declined a solicitor for the interview. I have gone through disclosure with a solicitor before so I would have been confident if I had need to do it again. 

Someone’s cultural background can have a big influence on how they use and read body language.

Consider these examples:

In many Western cultures, eye contact while speaking suggests openness and interest. People of other cultures, including many Eastern cultures, may avoid prolonged eye contact, as looking slightly down or to the side may seem more respectful.

Nodding indicates agreement in many cultures. In others, it might just mean the other person acknowledges your words.


 (Raypole, 2021)

During the interview, I still used the PEACE model and I went through the engage and explain process this was slightly more difficult as I had to make sure the suspect understood the caution and reason for interview. On reflection, I feel having the interpreter there actually made it easier as I was nervous beforehand but it slowed the pace down and I took my time as I made my way through my memo card. I also focused a lot on my body language throughout the interview, as I am aware that it can assist when trying to obtain information from someone. 


The account stage of the interview I have done a few times now I tend to ask the same question to start I ask the suspect “Tell me what you know about the incident/offence?” I like this as an opening question it is an open question and allows the suspect to share his side of events straight away I also find it opens up other avenues of questions that I may not have had before. In this case, the suspect raised the defence that he was carrying the object for self-defence so I began to probe on that with more open questions. The suspect at this point began to become unsettled and even started to bang on the plastic shields that were on the desk in the interview room. 


For the closure stage of the PEACE model one thing I always remind the suspect is that if they tell the court something they could have told me during this interview then they would be less inclined to believe the. This is important, as I want anyone viewing the interview or a third party to understand that I have given the suspect every opportunity to put forward their defence and version of events. Before closing the interview I offer a chance for my colleague to ask any questions they may have another important part of interviewing I feel as they may have picked up on something I missed in this case there were no further questions. 
I escorted the male back to his cell and I then thanked the interpreter for his time and for assisting the interview. After speaking to the custody Sargent and my colleague they both though, that there was more than enough evidence gathered to charge the male. During the interview he didn’t provide any valid reasons to have a crow bar in his possession and there were no defences put forward. 


After the interview as with many other things in the job, it is important to evaluate your performance as it says in the PEACE model. From a self-evaluation point of view, I was proud of how I led my first interview, as it is something that I was very nervous about beforehand, as during training, I had not had the best experience when leading a suspect interview. For me the planning stage is essential I know at times I will not always have as much time to prepare as in this case but that is something I will learn however on this occasion I believe it went really well. My tutor for this interview did not accompany me as he was busy however I asked my colleague if he would asses my performance and if I could improve for next time. My colleague agreed with me that it went well he pointed out that at times when the suspect did not have an answer I would move onto the next question too quickly something that I had not noticed myself. He did say however, I dealt with the interpreter really well and acted professionally throughout the interview even when the suspect got angry.

Word count: 1264















Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In the essay I will be writing about an incident of anti-social behaviour affected a community and the role I played as a police constable in dealing with the situation and how I dealt with any difficulties and problems. I will also discuss partner agencies and how they can assist Police when dealing with anti-social behaviour in the communities. To construct my answer I will be using the Gibbs model of reflection 1988 so I will talk about what I did the decisions I made and the outcome achieved from my decisions. I will also reflect on strategies that I did not use and the reasons for that, I will look at things I maybe could have done better.  

During my initial six months of training to become a police constable, I learnt that a good way to police anti-social behaviour is to adopt a problem solving policing model. I have used it as it identifies a crime or a problem that you face and allows you to gather an understanding which benefits the decisions you then go on to make.

Problem-oriented policing (POP), also known as problem-solving policing, is an approach to tackling crime and disorder that involves the identification of a specific problem, thorough analysis to understand the problem, the development of a tailored response and an assessment of the effects of the response.

POP is an approach to develop targeted interventions, rather than an intervention itself. Therefore, a POP approach can be applied to any crime and disorder problem and should not be viewed as an alternative to interventions on the Crime Reduction Toolkit, but used in conjunction with them. 

POP can be described in the context of the SARA model of problem solving. The model assumes that by identifying and understanding the root causes of a problem or conditions that enable it to persist, the solution developed to tackle it will be effective. 

The SARA model employs four stages:

Scanning: the identifying and prioritising of potential crime and disorder problems 

Analysis: the analysis of potential problems, by gathering information and 

Intelligence: to identify underlying causes of the problem. 

Response: the development and implementation of tailored activities to address the causes of the problem, as identified in the analysis phase

Assessment: the measurement of the impact of the response to test if it had the desired effect and to make changes to the response if required.  


(Anon., 2021)

In my short time as a police constable, I have not dealt with that many incidents that involve anti-social behaviour it is usually dealt with by the neighbourhood policing team or any Police Community Support Officers that are on duty. I spoke briefly with my colleagues from the other departments about the problems that police face when dealing with anti-social behaviour and the problems that arise when trying to police such an incident. Alter some research and discussions that I had it became clear that many victims of anti-social behaviour are people that we consider vulnerable and people that as a police constable I have a duty to safeguard. 

A person is considered vulnerable if, as a result of their situation or circumstance they are unable to take care or protect themselves from harm or exploitation


An incident I have dealt with on more than one occasion that relates to anti-social behaviour is noise complaints from neighbours and it often seems to occur in the night time and often I find it involves people who are intoxicated which means as a police officer you have to use your discretion whilst dealing with these incidents.


Antisocial behaviour is defined as 'behaviour by a person which causes, or is likely to cause, harassment, alarm or distress to persons not of the same household as the person' 

(Anti-social Behaviour, Crime and Policing Act 2014).


During one particular week, the weather was nice and a local street would have several garden parties often lasting well into the night. My tutor and I dealt with the same people on two separate occasions, we did our best to explain to these people that loud music, and drunkenness was having a negative effect on their community. Elderly people who live in the area and were fed up of the constant noise and disruption that they had to live with made the call. On this occasion I don’t think the people involved meant to cause any harm they were trying to enjoy the weather this is why it’s important that in my role as a police constable that I try and educate people to some off the issues that can arise from their behaviour. I spoke with the occupants at the address and explained to them our reason for having been called and due to the time being after 23:00 pm they would have to turn their music down. There were a few complaints as they were intoxicated and did not feel they were doing anything wrong this is where I had to explain the affects their behaviour is having on the community. 


The thing that I have noticed in my short time as a police officer is that people listen when you explain how vulnerable people can be affected, some of the ways are:


•Continued fear of crime

•Vulnerability to repeat attack

•Psychological trauma

•Risk of ill health

•Sense of powerlessness

•Self-exclusion by fear of going out
•Fear of attending court

•Fear of being targeted following giving statements

•Fear of becoming a repeat victim

In this incident, the perpetrators showed remorse after I explained to them that the elderly people in their community were being affected and they agreed to turn the music down and they would continue the party inside.  I then had to use the NDM in order to decide on what to do next in regards to the communities how it has been affecting them and I wanted the community to know that we were actively trying to help them. I decided that due to the time I would contact the elderly people in the neighbourhood later however, I immediately tasked Neighbourhood policing and Police community support officers to increase foot patrols in the area. I feel like this was a good decision, as an increased police presence would reassure the community we were acting to safeguard them and prevent these types of incidents. The feedback that I had from my tutor in regards to this was that I made a good decision and that was the feedback from the community they were happy with our actions which is very important.


Police officers and police staff will have to use greater professional judgement, take greater risks in their decisions making and use their discretion in order to achieve the highest levels of trust and confidence in policing. 

In doing so they will need to know that they have the support of their force and that there are clear and consistent standards against which their behaviour will be judged.

(Sir Ronnie Flanagan, review of policing – final report) (feb 2008, paragraph 5.18)


I wanted to make a good impression on the community as my tutor told me this is a problem area in my sector, they get many issues like the one I had dealt with, and it would benefit myself to start to build good relationships with the members of the community. It is my responsibility to build a good relationship with the community and the ways I go about doing so and the skills I use are:

•	Good communicator 

•	Deliver on promises

•	Team player

•	Work in partnership
 
•	Decision maker 

•	Problem solving approach 

•	Visibility 

•	Accountable

•	Reflector 

By using these skills, I believe I will build good relationships with the community and gain the trust of the neighbourhood, which will benefit the community and myself. 


It is important that we police anti-social behaviour in a proactive way as it could lead to incidents much worse, something that can be seen in the case of Fiona Pilkington and her disabled daughter. The case is in relation to anti-social behaviour and the victim Fiona and her daughter had been subject to abuse for ten years and made several calls to try to get support, the abuse in the end was too much and Fiona took her own life and her daughters. After looking at the case, the police were heavily criticised for their role, as it was clear that if they had listened to Fiona and the many reports she provided and acted sooner that they could have sorted the problem. As a result, the Police force nationwide has changed the way they police these types of incidents in the past ten years.


The Independent Police Complaints Commission (IPCC) carried out an investigation published in May 2011 which concluded that the failure by police officers to identify Fiona Pilkington, her son and daughter as a collective vulnerable family unit was at the core of Leicestershire Constabulary’s failure to implement a cohesive, structured and effective approach to the harassment/anti-social behaviour from which they were suffering.

 The report lists 33-recorded incidents between November 1997 and October 2007 when the family had contact with Leicestershire Police. Incidents were often dealt with in isolation and with an unstructured approach, which prevented a true picture of the level of harassment suffered by family.  The report also identified that the Police failed to recognise and address the difference between general anti-social behaviour and harassment. 

(Anon., 2021)


In conclusion, I believe I dealt with my first incident of anti-social behaviour in a very professional way and left a positive mark on the community, which will assist in dealing with future incidents. I was proud of the way I dealt with it and was happy with the feedback that I received I will continue to try to improve every time I am to deal with an incident in relation to anti-social behaviour. It was also interesting hearing from other departments and working alongside Police Community Support Officers and the neighbourhood policing team and seeing the way they work in tackling anti-social behaviour.  
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Learner)

Date: _ _ _ _ _ _ _ _ _ _


Signed:  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ (Tutor Constable) 

Date: _ _ _ _ _ _ _ _ _ _


(Please print this page, sign it, and scan it and add it back into the document)
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