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Exploring the Challenges Faced by Informal Caregivers of People Living with Dementia and Evaluating the Effectiveness of Support Services Available in England: A Secondary Research Study
Aim
The aim of this study is to explore the challenges experienced by informal caregivers of people living with dementia and evaluate the effectiveness of support services available in England. The research will examine how caregiving affects carers’ wellbeing and whether services meet their needs.
Objectives
• To define and examine the role of informal caregivers in supporting people living with dementia.
• To analyse current literature, evidence and data relating to the psychological, physical, social and financial challenges experienced by informal caregivers.
• To evaluate findings through thematic analysis regarding the effectiveness of support services available in England, including statutory, voluntary and community-based services.
• To provide evidence-based recommendations for health and social care professionals, service providers and policymakers to improve support provision and enhance the wellbeing of informal caregivers of people living with dementia.
Background/Rationale
Dementia is a major public health challenge within health and social care services in England. According to Alzheimer’s Society (2024), increasing numbers of people are living with dementia, resulting in greater reliance on informal caregivers who provide unpaid support. These caregivers help maintain independence.
Research indicates that caregiving can have emotional, physical, social and financial consequences. Many caregivers experience stress, anxiety, social isolation and caregiver burden, negatively affecting wellbeing (Brodaty and Donkin, 2009; Feast et al., 2016). Although services are available, carers often report difficulties accessing information and respite care (Carers UK, 2024). Inconsistencies in service provision continue across England (Department of Health and Social Care, 2022). This study will examine caregiver experiences and evaluate whether current support services effectively address their needs (National Institute for Health and Care Excellence, 2018; NHS England, 2019).







Methods
This study will adopt a secondary research approach through a structured review of existing literature. Data will be collected from peer-reviewed journals, policy documents, government reports and publications from NHS England, Alzheimer’s Society and Carers UK.
Search terms will include ‘dementia caregivers’, ‘informal carers’, ‘caregiver burden’, ‘dementia support services’, ‘carer wellbeing’ and ‘respite care’.
Literature published between 2016 and 2026 will be prioritised, although earlier studies may be included. Inclusion criteria will focus on studies relating to informal caregivers of people living with dementia in England. Thematic analysis will be used to identify recurring themes and compare findings. Ethical considerations include accurate referencing, academic integrity and avoidance of plagiarism.
Resources
• UWTSD Online Library
• Google Scholar
• PubMed
• CINAHL Database
• NHS England publications
• Alzheimer’s Society
• UWTSD Library and Study Skills Services
• Lecturer support
• Microsoft Word
Timescale
		Activity
	Timescale

	Proposal and feedback
	June 2026

	Literature search
	June-July 2026

	Chapter 1 development and revision
	July 2026

	Chapter 2 development and revision
	August 2026

	Chapter 3 and Academic Methods Poster
	September 2026

	Chapters 4 and 5 development
	October 2026

	Feedback and revisions
	Late October

	Final submission
	November 2026



	



Self-reflection as researcher (any strengths or challenges)
An interest in issues affecting older adults influenced the selection of this topic. Strengths include organisation, time management and independent learning. A challenge may be evaluating large volumes of literature while maintaining objectivity. This will be addressed through a structured reading schedule and academic support. Completion of the project will further develop research and writing skills.
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