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Using three organizations (e.g. charity/support/government), produce a portfolio documenting the sources of advice and support available to the families of older people suffering from Dementia
The aim of this portfolio is to show individuals how different organizations can advise and support the families of older people suffering from dementia.
What is Dementia?
According to Mckeel, Burns, and Meuser (2007), when people age it is an automatic response for the brain to become slower, even if you may be a healthy individual, this is called ‘normal aging'. Dementia is a clinical syndrome, which is caused by a brain disease that affects the cognitive function so that daily activities become tough and memory loss plays a major role. The working memory starts to react slowly. This means that individuals store and process information in a less effective way, which also then effects their understanding. 
What are the characteristics and statistics of Dementia?
According to NHS (2018), There are many characteristics of dementia, as well as memory loss, individuals suffering from dementia start to forget short-term memories. Putting sentences together and grasping on to a conversation becomes difficult for the individual. The individual automatically starts to become angry, frustrated and anxious because of their memory loss. To diagnose an individual with dementia many tests are carried out as well as the DSM- 5 being used alongside. 
According to Reynolds. C. R., & Kamphaus. R. W., 2013, cited in Basic 3 that, the DSM-III is the diagnostic and statistical manual of mental health disorder published by the American Psychiatric Association. The book includes symptoms of mental health disorders and it is used in America and around the world to help diagnose individuals with the correct mental health disorder. DSM-5 states that an individual will have significant cognitive decline from language, memory, perceptual-motor, disturbance in attention and social cognition. 
Society (2018), state that statistics show that 850,000 people suffer from dementia in the UK and it is estimated to rise to over 1 million by 2025. 
How does Dementia impact on the family on those with Dementia? 
Dementia doesn’t only affect the individual it also affects the carers and the families. 
According to Brodaty and Donkin (2009), family caregivers are known by ‘invisible second patients’, this could be because of social isolation and lack of support from others around. The caregivers are most likely to be men over the age of 75 than women.
Family caregivers may be motivated to care out of love or guilt that they may feel to the recipient and are more likely to suffer from psychological distress than the ones who care for individuals out of positive motivation. Those who identify beneficial parts of their experience have better relationships and social support. Saunders stated that between 55% and 90% of caregivers tend to experience positive experiences such as the time together and the bond. It is stated that caregivers tend to take on more stress and duties than care managers because of the duties they carry out such as personal care. As well as looking after an individual, caregivers also have to balance out their own personal lifestyle such as looking after their child, job and they may also be facing their own personal problems. It is stated that it is more stressful looking after someone suffering from dementia than someone with disabilities. 
The lack of support caregivers may receive, may lead them to feel depressed, stressed and other health complications. Caregivers can also suffer from social isolation and this can be due to giving up employment, so they can spend more hours caring and lack of leisure time. They may also have a low self-esteem, relationship problems, and financial issues. Other problems caregivers may suffer from can be cardiovascular, low immune system, higher levels of chronic conditions and many more. All of this, in the long run, can lead to caregivers smoking and drinking alcohol on a regular basis to help them cope. On the other hand, some caregivers may feel positive and feel happy about caring and look at it in a positive way and may also be happy with their social interactions because they are spending more time with close family and friends. They may also have less physical problems to worry about.
Despite all the issues a caregiver may suffer from, there are many organizations available to help individuals. Some organizations may include; Alzheimer's Society, United Against Dementia, Hafal and Revitalise. 
This portfolio will provide information on all three of these organizations.


Alzheimer’s Society, United Against Dementia
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[bookmark: _Hlk511921258]What is Alzheimer’s Society?
Alzheimer’s Society (2018), United Against Dementia, is an organisation that provides online support network for dementia sufferers and for family and friends who may need extra support. They have two different online network supports. One is their helpline number, and other is their online community network, which is called ‘Talking Point’.
[bookmark: _Hlk511929718]Above is a picture of their website and here is the web link for Alzheimer’s Society (2018): www.alzheimers.org.uk
How to Contact Alzheimer’s Society? 
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[bookmark: _Hlk511921283]Their helpline number is 0300 222 11 22 and opening hours vary depending on the days:
· Monday to Wednesday- 9am to 8pm
· Thursday and Friday- 9am to 5pm
· Saturday and Sunday- 10am to 4pm
[bookmark: _Hlk511929774]Above is a clear picture of their number and opening hours. 
An individual can ask as many questions they want, as all calls are confidential. If individuals do not speak English, they can query for a preferred language and they will be then called back with a translator. 
[bookmark: _Hlk511921301]If an individual has any speech or hearing difficulties, they can use ‘TextRelay’ to call the helpline on: 18001 0300 222 112. 
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[bookmark: _Hlk511929845][bookmark: _Hlk511930395]Here is a short video of how the helpline works from an advisors point of view: https://www.alzheimers.org.uk/info/20012/helpline 
The organisation cannot answer any legal advice but can provide them with information about different organisations or they can also contact Alzheimer’s society (2018), solicitor. 
If an individual wants to contact them outside of opening hours they can simply send them an email on: helpline@alzheimers.org.uk or they can fill out an online form on their website. 
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[bookmark: _Hlk511930091]Above is a form of how you email a question to the helpline. 
[image: ]What is Talking Point?

Click on ‘view guide’ to see what talking point is and how to use it’.
Talking Point is run by online volunteers who have had their own personal experience. By creating your own profile online, Talking Point allows individuals to discuss any worries, questions or information they may have within the community. Individuals can also share their own personal experience with others that understand what they are going through. 
[bookmark: _Hlk512281976]






















Here is a case study to show the effects of online interventions for dementia suffers and carers. 
Blom et al (2015) conducted a study to see the effectiveness of an internet intervention for family caregivers of people with dementia. There were 245 caregivers, aged between 25-87 years old, who were split into two groups, 149 in the experimental group and 96 in the comparison group. The study was carried out in the Netherlands. Participants were recruited through various ways, such as; via the website ‘Mastery over Dementia', leaflets at Alzheimer's café meetings and information letters to memory clinics. Participants had to suffer from some sort of depression or anxiety. The course included 8 sessions with each session consisting of the same structure, information, exercises, homework and an evaluation at the end of the session. The aim of the sessions was for participants to be able to cope with behavioural problems, to learn how to relax, to learn how to change in- helping thoughts and lastly in how to communicate with others. Participants completed three different assessments. The initial assessment was completed before the sessions, another halfway and a further one 6 months later.   The symptoms of depression and anxiety were measured in the assessments. Overall findings showed that caregivers had reduced symptoms of depression and anxiety after the internet intervention was over. This meant that the internet intervention was working well and help individuals to cope with their problems.



Another organisation that was mentioned at the beginning of the portfolio was Hafal. 
[image: ]Hafal

What is Hafal?
Hafal (2018), is a Wales organisation that works with individuals and families that are suffering from a mental health illness and are looking to recover. 
Above is a picture of Hafal’s (2018), website: www.hafal.org 
Hafal (2018), aims to: 
· Achieve a better quality of life
· Fulfil their ambitions for recovery
· Fight discrimination
· Enjoy equal access to health and social care, housing, income, education and employment
Hafal (2018), provides support in many ways, such as; 
· Direct support.
· Contact over the phone
· Advocacy
· Group setting
· Introductions for befriending
· Employment
· Training projects. 
Hafal (2018), encourages families and individuals to work together for recovery. It is led by members of the organisation and is also supported by the Welsh Assembly Government also local statutory purchases and grant- making trust. They serve all over Wales, but their main office is in Neath. 

[image: ]
Above is a picture of Hafal’s (2018), website in Swansea: www.hafal.org/in-your-area/swansea/ 
What is Hafal Swansea? 
Hafal (2018), in Swansea is supported by city and county of Swansea. In Swansea the services that are provided:
· Resource centre/ club
· Breaks for carers
· General support
· Information
· Advice
· [image: ]Groups
· Befriending
· A voice in planning 



The sessions are organised as a ‘recovery programme’, which empowers individuals and families to work towards recovery. The recovery programme does not only help with medications and therapies, it also helps individuals to get a job, etc. 
(Here above shows how Hafal’s (2018), recovery programme works)
The programme starts off with by looking at areas of the individual’s life and looks at Hafal’s (2018), local services:
· Referral
· Induction
· Planning and action
· Review
· Managing services
· Wider empowerment
What are Hafals contact details? 
Hafal (2018), contact details are:
· Name contact: Steve Arnold
· Number: 07967329697
· Email address: steven.arnold@hafal.org
· Address: Alexandra House, Alexandra road, Swansea, Sa1 5ED
· Contact times are; Monday to Wednesday between 9am to 12:30pm. 
Further contact details are also available if needed:
Management Team:
· Sharon Jones: Director of Operations
· Rhiannon Luke, Area M ager (South West Wales)
· Email: operations@hafal.org
· Tel: 01792 816600

















Here is a case study showing the effects of social support groups. 
The aim of the study was to understand the effects of support group interventions on the caregiving burden of individuals providing care for people with dementia.  
Kucukguclu (2015), conducted a case study, which included 30 caregivers, who were split into two groups. The participants were caregivers who were registered at dementia and geriatrics outpatient clinics of a university hospital, who worked for at least 4 hours a day over a 6 months period. They were all females between the ages of 45 to 78. The participants were recruited in two different ways, including research announcements being placed on the walls of outpatient clinics and by physicians inviting caregivers to the support groups. After recruiting participants, a meeting was held to give out information about the research. All participants were interviewed before the study. The study was held at the nursing faculty building, in a quiet room with no interruptions. The environment was made sure to be supportive so that caregivers felt comfortable in the environment to be able to discuss issues confidentially. There was ten sessions held, lasting 2 hours each. The sessions included discussing many different aspects, which were audio recorded to be analyzed at a later stage. The interviews were analyzed using thematic analysis. Thematic analysis is a form of analyzing data. At the end of the last session, two focus group interviews were held, and they were asked many questions such as; what have you experienced since the first day you participated in the support group? would you broadly summarise the whole process of the support group meetings? What did you gain from these meetings?
The participants reported that they felt that they had improved on their coping skills, communication, better view and knowledge on the future, how to be patient and lastly how to accept the disease and symptoms of dementia. These support groups aimed for caregivers to be more open about their feelings, to reduce social isolation and to build a better social support bond. The findings also showed how the support groups reduced the symptoms of emotional and social burden and also found that participants stated how meeting new people made them understand that they are not facing issues alone. This case study overall shows the effects of how social support groups work together to help caregivers feel more comfortable to talk about their issues. On the other hand, it can be argued how only females were used for this case study, so it can be questioned and argued will support groups work for males as males tend to be less open about their feelings. Also, I have mentioned previously how caregivers tend to be more males than females, so males should have been used in this study to see if this intervention does really work for everyone.  


Lastly one other organisation that was mentioned was Revitalise. 
[image: ]Revitalise

What is Revitalise?
Revitalise (2018), is a charity that provides short respite holidays for disabled individuals and careers.  This charity has been running for 50 years. Revitalise (2018), was founded in 1963 as the Winged Fellowship Trust (WFT). In 2004 WFT became Vitalise and in 2014 Vitalise became Revitalise.
Above is Revitalise website; revitalise.org.uk/about-us/ 
There are three accessible holiday centres in Chigwell in Essex, Southampton and Southport. The mission is to give disabled people and carers aged 18 or over a chance to have a break and holiday. 
[image: ]
Above is where you can book a break; revitalise.org.uk 
What does Revitalise offer?
[bookmark: _Hlk512259203]Revitalise (2018), rather call it a holiday with care instead of respite care. The break provides many different activities and short trips. The holiday centres provide many different care, such as;
· 24- hour on- call nursing care.
· Plenty of support from lively volunteers
· Full accessible facilities
· Quality hospitality
· Fantastic excursions and environment
· Relaxed and friendly environment
The nurses and care staff provide support for people with more than 150 different disabilities, including Alzheimer’s and dementia. 
Revitalise (2018), also provide a break called ‘Alzheimer’s break’. This is for anyone suffering from any sort of dementia and for their carers/ partners. Staff are always available on hand to give any support that may be needed. 
Other breaks are also provided such as; 
· Youth weeks
· Time for arts and culture
· Time for action
[image: ]
Above is a link to other breaks, that you may want more information on; revitalise.org.uk/break-theme/
What are Revitalise contact details? 
If further questions or information is needed you can contact them on; 0303 303 0145 or you can fill in a form, which is shown above. 












[bookmark: _GoBack]Here is a case study showing the effects of respite care. 
Neville et al (2014), used 76 case studies to examine the factors that constitute the use of respite by carers of people with dementia. Studies found that respite is used by carers to decrease the stress that they may carry due to the demand of caring, this allows them to have some time to themselves. Some researchers mentioned how some caregivers look at respite as a break and relief from caring, whereas others say that they don't need a break. This free time allowed caregivers to get mental and physical relief by carrying out different activities. Studies also stated that if respite was to be weekly in a familiar environment then the outcome will be positive but on the other hand, if respite was in an emergency, in an unfamiliar environment the outcome will be negative. Carers have expressed how respite breaks are important, but the use of respite is low since individual needs are not being met by service providers and care qualities are not to a high standard. On the other hand, studies have mentioned how respite breaks have left caregivers feeling satisfied.
Overall, this portfolio expresses what dementia is and how it affects caregivers. Also, how these three different organizations show how they can help caregivers in many ways. They also show the positive and negatives of each intervention, which means that caregivers have many options to choose the intervention that may benefit them.
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