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Introduction 
In my introduction I will briefly discuss the importance of digital skills any how essential they are to have in today's generation, also find out that are Digital Skills a vital piece of tool for today's students and employees? The answer is most definitely yes, to find out whether it is important and are students in UWTSD are using digital skills we carried a research design in week 7 as a group which I am going to elaborate on later.
Majority of employers are implementing computers in a lot of their work. The development of digital literacy has become a key element on the agenda of scholars, practitioners, and policymakers worldwide. Iordache (2017)
Digital skill is an increasingly important fact that has developed in many aspects of our lives, making it easier and more convenient to work, communicate and learn. I will talk about our research question, method, and ethical consideration, how as a group we conducted our research by introducing a survey questionnaire and what were our results and finding. 
Digitization refers to the process of converting analogue information into digital data that can be stored, processed, and transmitted using digital technology. By not keeping up with changes in digital technology it can result in lost opportunities, decreased productivity, and reduced competitiveness, while also making it more difficult to communicate and connect with others. The ongoing digitization of services both public and private has led to an increased risk amongst the general population of being or becoming digitally excluded. Reisdorf (2016). 
















Research design
Research question:
Are students in UWTSD confident in using their Digital skills?
We developed a questionnaire based on my research question; and a list of questions that will help me collect the information I need.
To have the answer to that question we conducted a survey which we presented to students in UWTSD. We had few types of questions to ask such as closed questions, Likert, and Ranking questions. This was a quantities survey.10 participants took part in this survey.
It is important to respect the decisions of individuals who may choose not to answer certain questions or take part in the study altogether.
Method:
We added a question at the start of the questionnaire which asks students for their consent before answering any questions. Maintaining confidentiality and privacy is essential in research, and protecting the data you collect. This includes obtaining informed consent from participants, ensuring that data is stored securely and only accessed by authorized individuals. it is important to ensure that the data collected is used only for the stated research purposes and that it is not shared or used in any other way without the consent of the participants. By prioritizing the confidentiality and privacy of your participants, you can build trust and respect, and ensure the integrity of your research. 
The groups that I was given to do our proposal for our presentation, we remained in the same groups to carry out our survey.10 participants took part in the survey, we conducted this survey by creating a questionnaire on 03/03/23 in class. In our questionnaire we will be asking around 6 questions to our fellow colleagues at UWTSD to find out how confident they feel about using digital skills. We created a questionnaire in MS forms, we sent the questionnaires via email to 10 students.
[bookmark: _Int_3BwrMOtQ] Il add few questions we asked our participants.
These are the questions we will be asking: 
I consent to take part voluntarily 
Do you think being able to send emails is the most important digital skill? 
Do you think using Moodle is the most important digital skill? 
I want to use the MS teams is the most important skill to have. 
I feel that using the OneDrive is the most important digital skill to have.
In our research we will supply up to date information on the current state of digital collaboration at UWTSD. We collected data on 10/03/23. And then on 17/03/23 we analysed an all answers and produced all results as graphs which I will add in my results.





Digital skills have become essential for students and professionals alike. The use of technology in education and work has made it easier to access information, communicate with others, collaborate on projects, and complete tasks more efficiently. This highlights the importance of developing digital skills for success in the modern world. As such, it is crucial for individuals to prioritize learning and developing their digital skills to stay competitive in their careers. 



Ethical considerations:
The first thing that we had to take into consideration was to allow consent of our students before can ask them any other questions related to our survey questions.
Obtaining informed consent is a crucial ethical consideration in research, and it is important to ensure that participants understand the reason of the study and the data that will be collected. By obtaining informed consent, you can ensure that participants can make an informed decision about whether to take part in the study or not. We also respect the decision of anyone who did not wish to take part as it is something that you do with your own choice and will.
Informed consent is an essential part of the research process, and the consent form is reviewed by the IRB. In some cases, such as with surveys, consent may be implied if participants complete the survey Connelly (2014).

 












Results
These are my results from the survey questionnaire. We got results from all 10 students who we sent the questionnaires out too.
I have added all my questions with graphs below:

1.
[image: ]            
10 out of 10 students agreed to taking part in the questionnaire.

2.
[image: ]
5 students agreed to Yes and 5 agreed to No.



3.
[image: ]
8 out 10 students said Yes, and 2 out of 10 said No.
4.
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5 out of 10 students said Moodle
1 out 10 said One Drive
1 out of 10 said Ms Teams
1 out of 10 said Ms Word
2 out of 10 said WhatsApp


5.
[image: ]
10% Students Strongly agreed
40% Students Agreed
30% Students Disagreed
20% Students Strongly Disagreed

6.
[image: ]
1 out of 10 Students strongly agreed
8 out 10 Students agreed
1 out 10 Students disagreed
0 students strongly disagreed




Discussion
The reason we conducted a survey to understand the confidence levels of UWTSD students in using digital skills. Digital skills are becoming increasingly important in today's world, and it is important for students to have a good grounding in technology. It is also interesting to note that in some countries, it is important to continue studying the ways in which IT has helped people in terms of employment and other opportunities.
Overall, it is important for everyone, regardless of gender or background, to develop their digital skills to stay competitive in today's job market and take advantage of the many opportunities that technology can provide. Ganesha (2021).
Digitization and globalization increase the importance to communicate through the Internet, applications, and other e-based gadgets. Stofkova (2022)  
There are many positive aspects to developing digital skills, and it is important for individuals to continue learning and improving their skills in this area If students are confident using digital skills, it can be a great advantage for their academic and professional careers. They can explore different career paths that require digital skills and discuss the skills they need to develop to pursue these careers.
After collecting the responses, we analyse the data to gain insights into student's confidence levels with digital skills. we also Kept it anonymous to encourage honest responses, we used closed questions, Likert, and ranking types of questions. It is important to note that digital skills comprehend a wide range of abilities, from basic computer skills to more advanced skills like coding and data analysis. Therefore, students' confidence levels may vary depending on the specific skills they are asked about.
The results showed that students had different views about their ability and self-preference. For example, 5 out of 10 agreed emails were important and the other 5 disagreed. While writing my hypothesis I did think students at UWTSD will have different views about skills some might be exceptionally confident, others might have struggled a little to know basic. However, I was surprised that out 10 students 5 thought Moodle was important as I would have thought the numbers would have been more than that.
The results also show the (mean average) is about 50 percent for question Do you think being able to send emails is the most important digital skill?


The (Mode) for question, rank these applications in order of how important you think they are to you os1 as it appears 3 times more than the other numbers.
The (Median) for question I feel that using the OneDrive is the most important digital skill to have, I would say 50%.




Analysing all results and to have a response for our research question I have put together all data shown in my results section and can say, the result does not tell us they are or whether they are not confident I will say maybe, or though I can see more positive side closer to a yes I am still not fully confident enough to say that as I feel there is still room for improvement . Also, I can say that particularly for students not being in studies for a while and getting to learn things again as it is our first term, have struggled. To find their way back lot of students like me have just got the hang of Moodle or OneDrive.
Studying while younger is helpful opportunity that students should take of while they are younger.
I would like to in future do another survey questionnaire with more questions to decide their actual confident level so I can say yes or no to my question.
I also believe my learning from our lecturer and using computers and all the tools more often than we did will help us with our digital skills. There is help provided at UWTSD from staff who are happy to help us. There is also Digi centre on the university website which can also help you with a lot of things. 
Lecturers are also doing extra sessions on Ms teams to provide again with that extra help. We can also email them to ask them any questions we are on sure about.

Conclusion
Students at UWTSD will have varying levels of confidence in their digital skills. It is important to recognize that not everyone will have the same level of experience or exposure to technology, and some may need more support and training to develop their skills.
It is also true that there is no universal truth when it comes to the hypothesis about digital skills. Other factors, such as education, experience, and personal attributes, can also play a significant role in an individual's ability to develop digital skills.
Additionally, it is important to recognize that biases and unwarranted beliefs can also affect an individual's ability to learn and develop new skills. It is essential to promote a culture of inclusivity and diversity in digital education to ensure that everyone can learn and progress regardless of their background or beliefs.
It is crucial to recognize the unique needs and perspectives of each individual when it comes to digital education and provide support and training accordingly. Trope et al. (1987)  
With a lot more to learn from in the coming years I am sure the confidents level of students that took part in the survey will have changed. There is help provided throughout the campos and the online based sessions are incredibly good. I do wish I had not left a big gap in studying and did this sooner. Every individual is different in its own way, we all have strengths and weaknesses in different areas, so it is not important for students to feel the same confidence level as you. reason being is some students in my class try so hard, but they have a language barrier which effects their ability of confidence, but I respect them for learning and trying so hard or though some are a lot older and still try learning.
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Appendix
Our research question is which digital skill do UWTSD students think is most important? 
1. I consent to take part voluntarily 
Single choice. 
Yes
No
2.Do you think being able to send emails is the most important digital skill?
Single choice. 
Yes
No
3. Do you think being able to send emails is the most important digital skill?
Single choice. 
Yes
No
4. Do you think using Moodle is the most important digital skill?
Single choice. 
Yes
No
5. Rank these applications in order of how important you think they are to you.
Ranking. 
MS Teams
OneDrive
MS Word
WhatsApp
Moodle





6. I want to use the MS teams is the most important skill to have.
Likert. 
	
	Strongly Agree
	Agree
	Disagree
	Strongly disagree

	Please pick 1
	
	
	
	




7. I feel that using the OneDrive is the most important digital skill to have. 
Likert. 
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree

	Please pick 1
	
	
	
	


Add new














	
	
	



image6.png
I feel using the OneDrive is the
most important Digital skill to
have

10 s
s
1 1 o
o — —
1

mStrongly agree m Agree m Disagree m Strongly disagree




image3.png
Do you think using Moodle is
the most important Digital
skill?

nYes. -NnB




image.png
omaawB R

| consent to take part
voluntarily

mseriest




image4.png
Rank these applications in
order of how imprtant you think
they are to you?

2

D
:

1

Moodle = One Drive = Ms Teams

= MsWord = Whatsapp




image5.png
I feel like using Ms teams is the most importar]
skill to have

o,

aSuonglyagree  mAgree wDisagree s Strongly disagree.




image2.png
Do you think being able to send
emails is the most important
digital skill?





