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segunshanu@yahoo.com • 07433 880 2048

[bookmark: professional_summary]Professional Summary
Team leading associate with 5+ years of experience across Amazon fulfilment centres in the UK and EU. Demonstrated ability to coordinate workflow, support associates, maintain safety and quality standards, and ensure smooth shift operations. Known for a positive leadership style, strong communication, and the ability to motivate teams while meeting demanding productivity goals. Willing to step into a Shift Manager role with a focus on operational excellence and continuous improvement.

[bookmark: core_leadership_operational_skills]Core Leadership & Operational Skills
· Team leadership, coaching and workflow guidance
· Performance management and productivity optimisation
· Health & safety compliance and hazard awareness
· Problem solving and issue escalation
· Inventory and quality control, RF scanner operation
· Customer-focused fulfilment and accuracy
· Reliable, fast learner, calm under pressure

[bookmark: professional_experience]Professional Experience
Fulfilment Associate — Amazon, Rugeley (UK)
Aug 2019 – Apr 2022
• Customer Service, stocking, Inventory control. Multitasking 
• Working in a fast-paced work environment while meeting complex deadlines. 
• Supervised products for specific routes. 
• Retrieving customer orders 
• Effective packing and sending ordered goods to the customer 
• Comprehensive problem solving. 
• Adhere to strict safety, quality and production standards 

[bookmark: fulfilment_associate_amazon_wroclaw_pola]Fulfilment Associate - Amazon, Wroclaw (Poland) 
Jan 2017 - Jul 2019
• Customer Service, stocking, Inventory control. Multitasking 
• Working in a fast-paced work environment while meeting complex deadlines. 
• Supervised products for specific routes. 
• Retrieving customer orders 
• Effective packing and sending ordered goods to the customer 
• Comprehensive problem solving. 
• Adhere to strict safety, quality and production standards 

Key Achievements: 
• Consistently achieve Minimum Acceptable Performance Standard (MAPS) set for   my department 
• Efficiently receiving & storing goods inwards following the company's internal processes and procedures while using radio frequency (RF) scanners and other proprietary tools. 


Construction Plasterer — AS Constructions
Dec 2013 – Jul 2016
· Coordinated groups of workers and supported daily workflow planning.
· Provided daily progress updates to supervisors, demonstrating early leadership capability.
· Assisted with general labour and site operations.
Advertising Officer — Everesis Group of Companies
Jun 2011 – Jun 2012
· Managed physical advertising campaigns and client interactions.
· Responded to enquiries and ensured accurate information delivery.
· Met delivery and conversion targets consistently.
Outgoing Calls Operator & Video Sales — Young Shall Grow Business Centre
Feb 2004 – Dec 2008
· Handled customer calls, enquiries, and bookings.
· Logged customer issues and maintained accurate records.
· Supported colleagues and contributed to a positive work environment.
Education
University Of Wales Trinity Saint David, Birmingham, England. BA(Hons) Leadership and Management Skills for the Workplace (2025 till Present )
Ifako Comprehensive High School, Lagos, Nigeria. WAEC — High School Leaving Certificate (1997–2003)
Frances International Junior School, Lagos, Nigeria. First School Leaving Certificate (1990–1996)
Languages
· Yoruba

· English

· Polish
Interests
· Football

· Travelling

· Tourism
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SEGUN SHANU
West Midlands, Birmingham
2505369@uwtsd.ac.uk

15 June 2026

Shift Area Manager, Operations, SSD
Servicios Comerciales Amazon Mexico S. de R.L. de C.V.

Re: Application for Amazon Shift Area Manager

Dear Hiring Manager,
I am writing to apply for the Area Manager position at Amazon DXG1 as advertised on the company’s website. With more than 5 years of experience in various Amazon fulfilment centres, I am confident that I can support the team to operate efficiently, safely and consistently meet performance targets. I am excited about this opportunity and would welcome the chance to discuss how my experience and skills align with the company's needs.
As you can see from my CV, I have experience in:
Warehouse Operations, which includes
· Inventory Control and Productivity Optimisation.
· Supervising products for specific routes to provide a better service to Amazon customers.
And I have also initiated a balance between Work hard and Have fun with associates under scope at my previous fulfilment centres.

I am currently pursuing my Leadership and Management Skills for the Workplace degree, expecting an upper class. During my degree, I have been developing my analytical skills and ability to read, manage and present data. I have also become familiar with a range of business intelligence sources.

Thank you for your time and consideration. I look forward to meeting with you to discuss my application further 

Your Faithfully,
Segun Anthony Shanu











JOB DESCRIPTION.
Shift Area Manager, Operations, SSD
Job ID: 10435869 | Servicios Comerciales Amazon Mexico S. de R.L. de C.V.
Description
At Amazon, we are working to be the most customer-centric company on earth, therefore your role as a manager is key to achieving a balance in the role.

Amazon’s Operations team is seeking a highly skilled and motivated our team on the management of daily inventory control, quality assurance and capacity activities for our Warehouse. Inventory control and quality assurance activities play a critical role in leading best sortation, delivery practices, and capacity management inside the Warehouse and thereby has direct impact on Amazon's ability to serve customers on time.


Key job responsibilities

· Create balance between “Work hard” and “Have fun” with associates under scope
· Internal audits execution, ensure the team execution to accomplish the business goals
· Support process improvement activities associated with process inefficiencies and/or new functions currently not performed in day-to-day operations
· Assist in the development, documentation, deployment and monitoring the key business processes which support all internal processes of AMZL Mexico.
· Follow up and dive deep the KPIs of operations within the delivery station, implement and develop the delivery station’s workflow and metrics according to the standard work and book of processes, to achieve year-over-year improvements.
· Actively supports and promotes organization change.
· Measure drivers’ performance, discipline and customer experience service, processes Mapping activities, implement change and/or develop new processes as required to provide ability to better service Amazon customers, focus on reducing cost.


A day in the life
Support, mentor, and motivate your hourly workforce.

Manage safety, quality, productivity, and customer delivery promises

Collaborate with all support teams including Safety, Engineering, Loss Prevention, Quality Assurance, Human Resources to develop plans to meet business objectives,

Lift up to 49 pounds and frequently push, pull, squat, bend, and reach

Stand/walk for up to 12 hours during shifts

Work in an environment where the noise level varies and can be loud

Work in an environment that is subject to variable temperatures and weather (delivery stations include outside loading departments)

Continuously climb and descend stairs (applies to sites with stairs)


About the team
Amazon opened its doors in 1995 and strives to be the world’s most customer-centric company, where customers can find and discover anything they might want to buy online.
Delivery Station Manager is the support for the complete mile operations within a delivery station is a key of the last mile operation. The role is responsible for managing a +20 hourly team, safety metrics, attrition, payroll, shifts, vacations, overtime and the AMZL OPS metrics; delivery efficiency, number of routes, cost per shipment. In addition, this role gives support in purchasing tools, services and consumables for the station.

Basic Qualifications
- 1+ years of employee and performance management experience
- Work a flexible schedule/shift/work area, including weekends, nights, and/or holidays
- 2+ years of performance metrics, process improvement or lean techniques experience
- Bachelor's degree or equivalent
- Speak, write, and read fluently in English


